CR-05 - Goals and Outcomes

Progress the jurisdiction has made in carrying out its strategic plan and its action plan. 91.520(a)
This could be an overview that includes major initiatives and highlights that were proposed and executed throughout the program year.

Springfield has completed its third year of implementation of the strategic plan it created in 2015. The City has met or exceeded its goals for
many activities over both the FY18 program year and over the first year of the five year consolidated planning period.

During the 2015-2019 planning period, the City significantly advanced major initiatives with investment of CDBG and HOME funds.
See Attachment 2-CR-05 Goals and Outcomes.

***CR-05 Goals and Outcomes- In the word document COI populated in error; Community Development/Non Housing Community
Development/ Homeless Person Overnight Shelter; Community Development/ Non-Housing Community Development/ Overnight/Emergency
Shelter/Transitional Housing Beds added; Economic Development/public Facility or Infrastructure Activities other than Low Moderate Income
Housing;Homeless and Special Needs Population/ Non-Homeless Special Needs/ Public Service activites other than Low/Moderate Income
Housing Benefit are not Category Outcome Indicators listed in our Strategic Plan. Category Outcome Indicators are populating in error
throughout the document.

Comparison of the proposed versus actual outcomes for each outcome measure submitted with the consolidated plan and
explain, if applicable, why progress was not made toward meeting goals and objectives. 91.520(g)

Categories, priority levels, funding sources and amounts, outcomes/objectives, goal outcome indicators, units of measure, targets, actual
outcomes/outputs, and percentage completed for each of the grantee’s program year goals.
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Goal Category Source / | Indicator Unit of Expected | Actual- | Percent Expected | Actual- | Percent
Amount Measure - Strategic | Complete - Program | Complete
Strategic | Plan Program | Year
Plan Year
Public Facility or
. Non-Housing Infrastructure Activities
Community . Persons
Community CDBG: $ | other than ] 45000 82948 12000 35851
Development Assisted 184.33% 298.76%
Development Low/Moderate Income
Housing Benefit
) Public service activities
. Non-Housing
Community . other than Persons
Community CDBG: S . 100000 | 20846 4038 8952
Development Low/Moderate Income Assisted 20.85% 221.69%
Development ) i
Housing Benefit
. Non-Housing ) Household
Community . Homeowner Housing .
Community CDBG: $ N Housing 0 661 0 0
Development Rehabilitated )
Development Unit
. Non-Housing
Community . Homeless Person Persons
Community CDBG: S ) ) 0 0 0 0
Development Overnight Shelter Assisted
Development
. Non-Housing Overnight/Emergency
Community . -
Community CDBG: S | Shelter/Transitional Beds 0 0 0 0
Development .
Development Housing Beds added
. Non-Housing
Community . - . -
Community CDBG: S | Buildings Demolished Buildings 50 19 10 3
Development 38.00% 30.00%
Development
. Non-Housing Housing Code Household
Community . .
Community CDBG: S | Enforcement/Foreclosed | Housing 5000 56590 1000 75745
Development . 1,131.80% 7,574.50%
Development Property Care Unit
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Non-Housing

Community .
Community CDBG: $ | Other Other 1945 48945 1000 62505
Development 2,516.45% 6,250.50%
Development
Non-Housing Public Facility or
. Community Infrastructure Activities
Economic Persons
Development | CDBG: S | other than ) 0 1910 0 0
Development . Assisted
Economic Low/Moderate Income
Development Housing Benefit
Non-Housing
) Community Facade
Economic . .
Development | CDBG: S | treatment/business Business 25 8 9 2
Development . o o 32.00% 22.22%
Economic building rehabilitation
Development
Non-Housing
. Community
Economic .
Development | CDBG: S | Jobs created/retained Jobs 25 21 14 7
Development . 84.00% 50.00%
Economic
Development
Non-Housing
. Community .
Economic . . Businesses
Development | CDBG: $ | Businesses assisted ) 50 25 15 7
Development . Assisted 50.00% 46.67%
Economic
Development
Non-Housing
. Community Housing Code Household
Economic .
Development | CDBG: S | Enforcement/Foreclosed | Housing 10 0
Development . ) 0.00%
Economic Property Care Unit
Development
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Non-Housing
. Community
Economic
Development | CDBG: S | Other Other 0 0
Development .
Economic
Development
CDBG:
$81003
Non- / Public service activities
Homeless and
. Homeless HOPWA: | other than Persons
Special Needs . ] 0 178 0 0
) Special S/ Low/Moderate Income Assisted
Population . )
Needs HOME: Housing Benefit
S/ ESG:
$
CDBG:
$81003
Non-
Homeless and / Tenant-based rental
. Homeless HOPWA: . ) Households
Special Needs . assistance / Rapid ] 700 453 42 56
) Special S/ ) Assisted 64.71% 133.33%
Population Rehousing
Needs HOME:
S / ESG:
S
CDBG:
$81003
Non- /
Homeless and
] Homeless HOPWA: | Homeless Person Persons
Special Needs . ) ] 5000 2351
. Special S/ Overnight Shelter Assisted 47.02%
Population
Needs HOME:
S / ESG:
S
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CDBG:
$81003
Non- /
Homeless and
. Homeless HOPWA: | Homelessness Persons
Special Needs ) ] ] 1750 624
) Special S/ Prevention Assisted 35.66%
Population
Needs HOME:
S/ ESG:
S
CDBG:
$81003
Non-
Homeless and /
. Homeless HOPWA: .
Special Needs Secial Y Jobs created/retained Jobs 0 0 0 0
ecia
Population P
Needs HOME:
S/ ESG:
S
CDBG:
$81003
Non- /
Homeless and ) ) Household
. Homeless HOPWA: | Housing for People with .
Special Needs . Housing 0 0 55 66
. Special S/ HIV/AIDS added . 120.00%
Population Unit
Needs HOME:
S/ ESG:
S
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CDBG:
$81003
Non-
Homeless and /
) Homeless HOPWA:
Special Needs ) Other Other 0 0 1000 1156
) Special S/ 115.60%
Population
Needs HOME:
S/ ESG:
$
Affordable
Housing
Public
Neighborhood | Housing CDBG: S Household
Stabilization Homeless / HOME: | Rental units constructed | Housing 2 0 0.00%
and Housing | Non- S Unit P
Homeless
Special
Needs
Affordable
Housing
Public
Neighborhood | Housing CDBG: $ _ Household
e Rental units )
Stabilization Homeless / HOME: o Housing 50 34 22 11
] rehabilitated ) 68.00% 50.00%
and Housing Non- S Unit
Homeless
Special
Needs
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Neighborhood
Stabilization
and Housing

Affordable
Housing
Public
Housing
Homeless
Non-
Homeless
Special
Needs

CDBG: $
/ HOME:

Homeowner Housing
Added

Household
Housing
Unit

128

1,828.57%

Neighborhood
Stabilization
and Housing

Affordable
Housing
Public
Housing
Homeless
Non-
Homeless
Special
Needs

CDBG: $
/ HOME:

Homeowner Housing
Rehabilitated

Household
Housing
Unit

100

218

218.00%

26

25

96.15%

Neighborhood
Stabilization
and Housing

Affordable
Housing
Public
Housing
Homeless
Non-
Homeless
Special
Needs

CDBG: S
/ HOME:

Direct Financial
Assistance to
Homebuyers

Households
Assisted

400

157

39.25%

100

119

119.00%
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Affordable
Housing
Public
Neighborhood | Housing CDBG: $
Stabilization Homeless / HOME: | Other Other 0 0 350 643
and Housing Non- S
Homeless
Special
Needs

Table 1 - Accomplishments — Program Year & Strategic Plan to Date

Assess how the jurisdiction’s use of funds, particularly CDBG, addresses the priorities and specific objectives identified in the plan,
giving special attention to the highest priority activities identified.

The City relies on input received from the public in establishing its priorities and goals.

Springfield’s investment of CDBG funds is based on whether the activity falls within a City funding priority, whether the service is an eligible
activity, and whether the service or need meets a national objective. In addition, the activity must meet one of the following CDBG objectives:
(1) provide a suitable living environment; (2) provide decent housing; and (3) provide economic opportunity.

Resources are allocated to maximize the benefits to residents within target areas. While public infrastructure, parks, open space, and public
facility type projects are exclusively within targeted areas, other strategic investments are made for the benefit of low- and moderate-income
residents throughout the City. In order to meet high priority needs of the community such as job creation and economic development, it may be
necessary to invest outside low/moderate census tracts.

HOME Investment Partnership Funds (HOME) are used to rehabilitate rental housing, directly assist homebuyers, provide tenant-based rental
assistance, and produce and/or preserve affordable housing citywide.

Public investments of federal and other funds will be in direct response to priority needs that are detailed at length throughout the Consolidated
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Plan. The needs were identified through consultations with community stakeholders, input directly from residents, and assessment of relevant

data and existing plans.

ESG and HOPWA funds are targeted to meet the identified needs of the eligible populations within the geographic area. For ESG, the service
area is the City of Springfield. Investments are made in accordance with relative priority and statutory spending caps. HOPWA funds are
allocated throughout the EMSA which includes the tri-county area. HOPWA funds are allocated primarily to alleviate the housing cost burden

for eligible households.
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CR-10 - Racial and Ethnic composition of families assisted

Describe the families assisted (including the racial and ethnic status of families assisted).
91.520(a)

Table 2 — Table of assistance to racial and ethnic populations by source of funds

Narrative

The people served by all programs were 35% Black, 27% Latino, and 2% Asian, while the overall City
population is 24% Black, 43% Latino and 3% Asian. This data indicates that the people of color are being
served at a rate that is consistent with their share of the City's population (70% served, 67% total
population). However, the data indicates that Latinos are underserved as compared to their
representation in the overall population. The disparity exists only for the CDBG program, and was not
present during the previous program year. The City will be reviewing data from individual programs to
determine what has led to the discrepancy and take steps to ensure that programs and services are
available to and known to Latinos in the community.
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CR-15 - Resources and Investments 91.520(a)

Identify the resources made available

Source of Funds Source Resources Made Amount Expended
Available During Program Year
CDBG CDBG 3,990,019 3,773,286
HOME HOME 1,223,435 879,613
HOPWA HOPWA 516,772 464,176
ESG ESG 314,406 291,151
Other Other
Table 3 - Resources Made Available
Narrative

During FY 17-18, the Department of Housing and Urban Development (HUD) awarded the City of
Springfield $5,365,708.00 in entitlement funding. The City received $3,440,019.00 through the CDBG
program, $1,121,435.00 through the HOME program, $314,406.00 through the ESG program, and
$516,772.00 through the HOPWA program. Prior Year funds of $500,000.00, as well as estimated
program income totaling $152,000.00 were also available. During the program year 84.88% of CDBG

funds were used to benefit low- to moderate income persons. The majority of funding was allocated for

activities classified as economic development, housing, public service, or public infrastructure and

facilities. Details of the services, programs and accomplishments are detailed throughout the CAPER.

Identify the geographic distribution and location of investments

Target Area Planned Percentage of Actual Percentage of Narrative Description
Allocation Allocation
Local Target Area 85 90
North End/Metro
Center 15 10

Table 4 - Identify the geographic distribution and location of investments

Narrative

The City of Springfield continues its focus on fundamentally changing the urban neighborhoods that are
located within the Neighborhood Revitalization Strategy Area (NRSA). These communities are home to
some of the City's poorest residents and have a wealth of diversity. The residents, business owners, and
key stakeholders within the NRSA are dynamic, diverse, and eager for positive change and new
investment. The Citys' goals for the two NRSA neighborhoods are to attract and retain businesses,
increase diversity, improve opportunities, increase public safety, improve physical appearance of
neighborhood, assist homeowners to preserve their housing, improve neighborhood facilities, and
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improve appearance and appeal of existing apartment buidlings.
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Leveraging

Explain how federal funds leveraged additional resources (private, state and local funds),
including a description of how matching requirements were satisfied, as well as how any
publicly owned land or property located within the jurisdiction that were used to address the
needs identified in the plan.

During FY 17-18 the City of Springfield attracted and utilized significant non-entitlement funds.
The sources of these funds include other federal grants, local and state bonds, resources from
numerous State agencies, private foundations grants and private financing. Other sources of
funds utilized during FY 17-18 US Dept of HUD - Disaster Recovery $2,025,292.97, National
Disaster Recovery $5,877,868.62, NSP $28,777.82, and CoC Program $3,552,567.11. State
Funding Chapter 90 $3,579,284.98, PARC $424,345.83, and Heartwap $556,877.

The City is exempt from the HOME match requirement.

Sudgrantees and service providers provide the required ESG match. As a component of their
application and monthly reports, each provider must detail their matching funds. Resources
include Department of Child and Family Services, RAFT, Department of Transitional Assistance,
DHCD, Department of Mental Health, MA Housing, and private funding.

Fiscal Year Summary - HOME Match
1. Excess match from prior Federal fiscal year 0
2. Match contributed during current Federal fiscal year 0
3. Total match available for current Federal fiscal year (Line 1 plus Line 2) 0
4. Match liability for current Federal fiscal year 0
5. Excess match carried over to next Federal fiscal year (Line 3 minus Line 4) 0
Table 5 - Fiscal Year Summary - HOME Match Report
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Match Contribution for the Federal Fiscal Year

Project No. or
Other ID

Date of
Contribution

Site
Preparation,

Cash Foregone Appraised Required
(non-Federal Taxes, Fees, Land/Real Infrastructure
sources) Charges Property

Construction
Materials,
Donated labor

Bond
Financing

Total Match

HOME MBE/WBE report

Table 6 — Match Contribution for the Federal Fiscal Year

Program Income — Enter the program amounts for the reporting period

Balance on hand at begin-
ning of reporting period

$

Amount received during
reporting period

$

Total amount expended
during reporting period

$

Amount expended for
TBRA

$

Balance on hand at end of
reporting period

$

60,200

60,200

51,000
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Minority Business Enterprises and Women Business Enterprises — Indicate the number and dollar value
of contracts for HOME projects completed during the reporting period

Table 8 - Minority Business and Women Business Enterprises

Total Minority Business Enterprises White Non-

Alaskan Asian or Black Non- Hispanic Hispanic

Native or Pacific Hispanic

American Islander

Indian
Contracts
Dollar
Amount 22,749,746 0 0 0 0 22,749,746
Number 1 0 0 0 0 1
Sub-Contracts
Number 18 0 0 3 3 12
Dollar
Amount 19,936,843 0 0 2,513,136 2,057,390 15,366,317
Total Women Male
Business
Enterprises

Contracts
Dollar
Amount 22,749,746 0 22,749,746
Number 1 0 1
Sub-Contracts
Number 18 2 16
Dollar
Amount 19,936,843 2,044,031 17,892,812

Minority Owners of Rental Property — Indicate the number of HOME assisted rental property owners
and the total amount of HOME funds in these rental properties assisted

OMB Control No: 2506-0117 (exp. 06/30/2018)

Total Minority Property Owners White Non-
Alaskan Asian or Black Non- Hispanic Hispanic
Native or Pacific Hispanic
American Islander
Indian
Number 0 0 0 0 0 0
Dollar
Amount 0 0 0 0 0 0
Table 9 — Minority Owners of Rental Property
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Relocation and Real Property Acquisition — Indicate the number of persons displaced, the cost of
relocation payments, the number of parcels acquired, and the cost of acquisition

OMB Control No: 2506-0117 (exp. 06/30/2018)

Parcels Acquired 0 0
Businesses Displaced 0 0
Nonprofit Organizations
Displaced 0 0
Households Temporarily
Relocated, not Displaced 0 0
Households Total Minority Property Enterprises White Non-
Displaced Alaskan Asian or Black Non- Hispanic Hispanic
Native or Pacific Hispanic
American Islander
Indian
Number 0 0 0 0 0
Cost 0 0 0 0 0
Table 10 — Relocation and Real Property Acquisition
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CR-20 - Affordable Housing 91.520(b)

Evaluation of the jurisdiction's progress in providing affordable housing, including the
number and types of families served, the number of extremely low-income, low-income,
moderate-income, and middle-income persons served.

One-Year Goal Actual
Number of Homeless households to be
provided affordable housing units 152 56
Number of Non-Homeless households to be
provided affordable housing units 151 151
Number of Special-Needs households to be
provided affordable housing units 55 66
Total 358 273
Table 11 — Number of Households
One-Year Goal Actual
Number of households supported through
Rental Assistance 207 122
Number of households supported through
The Production of New Units 3 0
Number of households supported through
Rehab of Existing Units 48 32
Number of households supported through
Acquisition of Existing Units 100 119
Total 358 273
Table 12 — Number of Households Supported
Discuss the difference between goals and outcomes and problems encountered in meeting
these goals.
The City used HUD Consolidated Plan funds to assist 273 households, which is 76% of the goal for the
year. The City provided affordable housing to 56 homeless households, 37% of the goal. The City failed
to meet the goal because in prior years it has used state funds that were made available for homeless
youth and other households, and the state cut funding across the board for these programs after the
City had already programmed all funds for 2017-2018.
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The City did not complete new homeownership projects in this fiscal year. The City has awarded funds
to projects going forward in the next year. The City completed 67% of its goal for rehabilitation of
existing units because a completed multi-family project has not yet closed; it will be included in next
year's report.

The number of units acquired reflects funding for households to purchase homes. The City exceeded its
goal for the first-time homebuyer program because it was able to use carry over funds from the previous
year.

Discuss how these outcomes will impact future annual action plans.

The City does not plan changes to future annual action plans based on these outcomes. The City noted
above a change in state funding that the City was unable to respond to for the 2017-2018 year. The
state is restoring some of the cut funds for the period 2018-2019, so the City is not shifting funds to
respond to the state's previous cut.

Include the number of extremely low-income, low-income, and moderate-income persons
served by each activity where information on income by family size is required to determine
the eligibility of the activity.

Number of Households Served CDBG Actual HOME Actual |
Extremely Low-income 223 39
Low-income 302 17
Moderate-income 193 12
Total 718 68

Table 13 — Number of Households Served

Narrative Information

The activities covered by the numbers in this table are tenant-based rental assistance, emergency
homeowner repair, homeownership production, multi-family rehabilitation, and first-time homebuyer.
Extremely low-income households most often receive tenant-based rental assistance and emergency
home repairs, while first-time homebuyers are most likely to be low to moderate income.
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CR-25 - Homeless and Other Special Needs 91.220(d, e); 91.320(d, e); 91.520(c)

Evaluate the jurisdiction’s progress in meeting its specific objectives for reducing and ending
homelessness through:

Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs

The Springfield-Hampden County Continuum of Care's very strong outreach capacity is indicated by the
progress made over many years in reducing our street population, which was only 24 in the City of
Springfield at our most recent point-in-time count in January 2018. Our outreach providers know our
unsheltered homeless population and work actively to engage them in housing solutions. Outreach is
conducted throughout Hampden County by Eliot Community Human Services (funded by the PATH
program), Mercy Medical Center’s Health Care for the Homeless program, Behavioral Health Network,
the Mental Health Association, and the Veteran's Administration, all of whom coordinate with local
emergency rooms and the Springfield Police Department.

Outreach workers assess unsheltered homeless people using a standardized assessment (the
Vulnerability Index-Service Prioritization Decision Assistance Tool, or VI-SPDAT) and add names of
chronically homeless individuals to a by-name list, which providers use to match individuals to low-
demand housing units, coordinated during weekly case conferencing meetings.

The CoC is participating in the national Built for Zero campaign (led by Community Solutions), using
data-driven strategies to end chronic and veteran homelessness.

Addressing the emergency shelter and transitional housing needs of homeless persons

The Springfield Hampden County CoC conducts an annual point-in-time count, shelter/housing
inventory, and a gaps analysis to analyze the need for inventory. The gaps analysis indicates that
Springfield has sufficient emergency shelter beds and sufficient transitional housing.

In FY17-18, the City provided funds to Friends of the Homeless, which provided shelter to 1010
unduplicated individuals over the course of the year, and the YWCA, which provided shelter to 149
people (individuals and families) that had experienced domestic violence. Additional emergency shelter
capacity in the City is maintained by the Springfield Rescue Mission, which is privately funded and
operates a 40-bed seasonal shelter. The state of Massachusetts funds over 300 units of family shelter in
Springfield.

The City and nonprofits operating in the City have shifted programs that provide transitional housing to
permanent supportive housing and rapid rehousing models, based on evidence that these models are
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more effective in ending homelessness. The YWCA and Way Finders operate transitional housing
programs for victims of domestic violence. There are also several privately-funded transitional housing
facilities in the City, including programs operated by the Springfield Rescue Mission, the Bi-Lingual
Veterans Outreach Center, and Holy Redeemer Cathedral Ministries.

Over the last several years, the City has been able to expand the number of rapid rehousing placements
provided. These placements include provision of rental assistance and supportive services on a time-
limited basis to help individuals and families’ becaome stabilized and work on increasing their incomes
so that they can support rental payments on their own.

Helping low-income individuals and families avoid becoming homeless, especially extremely
low-income individuals and families and those who are: likely to become homeless after
being discharged from publicly funded institutions and systems of care (such as health care
facilities, mental health facilities, foster care and other youth facilities, and corrections
programs and institutions); and, receiving assistance from public or private agencies that
address housing, health, social services, employment, education, or youth needs

In FY17-18, the City sponsored regular meetings of police, crisis team workers, emergency room staff,
and staff of behavioral health programs to coordinate referral of vulnerable persons who are in and out
of systems of care to appropriate housing and service alternatives. Separately, the CoC's primary youth
provider, Gandara, coordinates closely with the state foster care and youth services agencies to
coordinate housing for youth coming out of those systems of care.

Homelessness prevention resources are targeted to those who are most at risk of homelessness. The
Tenancy Preservation Program (TPP) assists households where behavioral health issues are causing
eviction, by bringing in the resources to address the underlying health issues contributing to lease
violations. TPP is funded by the state of Massachusetts and City of Springfield ESG funds. Catholic
Charities is funded with Springfield ESG and other funds to provide prevention funds and housing
stabilization services to low-income households in the eviction process.

The CoC coordinates with other agencies to make sure that homeless households apply for and receive
mainstream benefits for which they are eligible. In particular, the CoC works closely with Mercy
Hospital/Health Care fior the Homeless to ensure that individuals are enrolled in Medicaid and receive
health care benefits.

Helping homeless persons (especially chronically homeless individuals and families, families
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with children, veterans and their families, and unaccompanied youth) make the transition to
permanent housing and independent living, including shortening the period of time that
individuals and families experience homelessness, facilitating access for homeless individuals
and families to affordable housing units, and preventing individuals and families who were
recently homeless from becoming homeless again

The Springfield-Hamden County CoC has focused attention and resources into creation of permanent
supportive housing for both individuals and families, and targets all of these units to the chronically
homeless using a Housing First/low demand model. The CoC continues to identify resources for creation
of additional permanent supportive housing. The CoC has a coordinated entry system that targets
permanent supporitve housing to those with the longest histories of homelessness and the greatest
service needs. The CoC has partnered with the Springfield Housing Authority to increase the number of
permanent supportive housing units available. The City uses HOME tenant-based rental assistance to
provide additional permanent supportive housing.

The CoC has created a rapid rehousing system which is effective in quickly moving homeless families and
individuals with some sufficient level of income into permanent housing. The City of Springfield allocates
a substantial amount of ESG funds to rapid rehousing. CoC providers also receive CoC funds and state
ESG funds for rapid rehousing.
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CR-30 - Public Housing 91.220(h); 91.320(j)

Actions taken to address the needs of public housing

The City of Springfield and the Springfield Housing Authority partnered to carry out a Choice
Neighborhoods Planning project, which was focused on an obsolete public housing project, Marble
Street Apartments, and the distressed neighborhood in which the project was located. Through the
planning process, the residents and neighborhood decided that, given the very large concentration of
federally-subsidized privately-owned housing in the South End, the goal was not to replace Marble
Street Apartments, but instead to assist occupants to move from the neighborhood. In FY17-18, SHA
relocated tenants from the Marble Streett Apartments, and the City purchased and demolished the
obsolete housing project. This work has cleared the way for a significan reconfiguration of streets which
is expected to enhance neighborhood safety.

SHA has continued to expand its stock of handicap-accessible units through construction of four new
handicap-accessible units in the past year.

Actions taken to encourage public housing residents to become more involved in
management and participate in homeownership

SHA encourages public housing residents to become more involved in management through the
following:

e Aresident member of the SHA Board of Commissioners

A staff member from the Resident Services Department who is assigned as a liaison to tenant
councils to assist in strengthening their operations and activities

e Cooperatively working with tenant councils and outreach to developments without councils to
invite their participation as members of the Resident Advisory Board (RAB)

Outreach to residents to encourage the formation of new tenant councils
e Encouragement of tenant council presidents to attend annual conferences of the MA Union of
Public Housing Tenants (state tenant advocacy agency)--SHA funds conference and travel costs

Actions taken by the SHA to promote homeownership include:

e Provision of information and referral to homeownership classes to all tenants paying flat rent

e Provision by the Resident Services Department of financial literacy classes for residents, which
include a component about homeownership and referral to first-time home buyer
classesOperation of a Homeownership Program which supports and counsels Section 8
participants

Actions taken to provide assistance to troubled PHAs
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The Springfield Housing Authority is not designated as troubled.
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CR-35 - Other Actions 91.220(j)-(k); 91.320(i)-(j)

Actions taken to remove or ameliorate the negative effects of public policies that serve as
barriers to affordable housing such as land use controls, tax policies affecting land, zoning
ordinances, building codes, fees and charges, growth limitations, and policies affecting the
return on residential investment. 91.220 (j); 91.320 (i)

The City does not have in place these types of policy barriers to affordable housing, and has affordable
housing units in every neighborhood of the City. However, Springfield has collaborated with the Pioneer
Valley Planning Commission to create a regional housing equity assessment and a regional housing plan,
and these documents identified these types of barriers in many of the areas surrounding Springfield. The
City serves on the regional planning committee's Inclusive Communities Task Force as it attempts to
identify ways to remove or ameliorate these barriers throughout the region. Over the past year, the
Inclusive Communities Task Force has provided outreach and education to communities about how to
undertake small-scale affordable housing development, in order to address the objection of many
communities that large developments overwhelm small communities.

Actions taken to address obstacles to meeting underserved needs. 91.220(k); 91.320(j)

Springfield has created public-private partnership and has sought multiple funding opportunities to
adress underserved needs, particularly in the areas of employment, early childhood education,
infrastructure, and housing conditions.

Using funding from a three-year Boston Federal Reserve Bank Working Cities Challenge grant,
Springfield is spearheading Springfield WORKS!, a collaboration between employers, public schools,
colleges, social service providers and residents, to connect employers who need qualified workers to low
income residents that have significant barriers towards full participation in the labor force The City has
used National Disaster Resilience (NDR) grant funding to support job training programs for low-income
residents in construction and computer coding.

Springfield is using combined NDR and state MassWorks grants to undertake multi-year road
realignment projects in three areas in low-income neighborhoods: the extension of Marble Street in the
South End, and the realignment of Central Street and introduction of a rotary in Six Corners. In FY17-18,
NDR funded creation of a co-generation facility at Batstate Medical Center, and a feasibility study for
hydropower at Watershops Pond.

The City is partnering with the Davis Foundation, the EduCare Foundation and a major national investor
to develop a state-of-the-art early childhood education center which embeds City-wide professional
development, high-quality teaching practices and intensive family engagement. The facility will be
located in the Old Hill neighborhood, and will include a partnership with Springfield College.
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The City is using NDR funds to operate the City's Healthy Homes Rehabbilitation Program, which funds
whole-house rehabilitation of 1-4 unit owner-occupied and rental residential properties. The City is
partnering with Baystate Medical Center and the Public Health Institute of Western Massachusetts to
create a 'pay-for-success' program that will provide home repairs that will address home asthma
triggers.

Actions taken to reduce lead-based paint hazards. 91.220(k); 91.320(j)
Specific actions to reduce the number of housing units containing lead-based paint hazards included:

e City Code Enforcement inspections, which evaluate potential hazards in units where children
under six reside and enforce remediation in compliance with Massachusetts lead laws

e Mandatory pre-rehabilitation lead testing including soil samples for all HOME-funded project-
based homeownership and multi-family production program

e Aggressive enforcement, including—as necessary—legal prosecution of property owners who
fail to comply with orders to remediate hazards

e Mandatory remediation within rehabilitation specifications for all project-based and multi-
family projects

e Referral of property owners to state-funded lead abatement programs

e Launch of the City's Healthy Homes Rehabilitation Program, funded with CDBG-NDR funds,
which provides whole-house rehabilitation and includes lead paint remediation

Actions taken to reduce the number of poverty-level families. 91.220(k); 91.320(j)

Springfield has a very high poverty rate: 30% of its residents have incomes below the poverty rate set by
the U.S. Department of Health and Human Services ($25,100 for a family of four in 2018). Forty-four
percent of children under 18 live in poverty, placing the city among those with the highest rates of child
poverty in the nation.

There is a strong correlation between literacy rates (early childhood education, K-12, and adult
education) and the incidence of poverty. Many poor families are headed by parents who have not
finished high school, and cannot compete for better-paying jobs. In Springfield, 24% of adults age 25 and
over have not completed high school or earned a GED; only 18% have earned a bachelor’s degree.
Without further education, many low-income parents are unlikely to earn incomes that will support
their families.
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The City's anti-poverty efforts focus on three broad categories: increasing education and literacy;
increasing employment and training opportunities; and increasing household assets.

Many low-income adults lack the education and English language proficiency needed to support their
efforts to attain self-sufficiency. In order to assist individuals in overcoming these barriers, the City
allocates CDBG funds to Adult Basic Education, GED and English Language classes. In FY 17-18, the City
funded adult education programs at New North Citizens Council, The Gray House and the YWCA, serving
a total of 278 people.

Within Springfield, there is a mis-match between the jobs available and the skill levels of local residents;
the problem is even more pronounced with regard to youth. In FY17-18, the City used CDBG funds to
support education, employment and job training opportunities for at-risk persons in the YWCA
YouthBuild Program and New North Citizens Council Hands in Labor; benefitting 200 low income
persons.

The City has a well-developed Section 3 program, which it uses to connect low-income residents and
businesses that employ these residents to employment in development projects.

Homeownership is a long-term intergenerational strategy for asset-building. The City supports
homeownership through its downpayment assistance program, which assisted 119 households purchase
homes in FY17-18, and through its affordable homeownership development program. While the City did
not complete any homeownership development projects in FY17-18, it is currently funding two homes
expected to be completed in FY18-19.

Actions taken to develop institutional structure. 91.220(k); 91.320(j)

Springfield implemented its Community Preservation Program in FY17-18. This state smart growth
program uses local tax funds to support affordable housing, historic preservation, and parks and open
space. The Community Preservation Committee will make initial awards from the program in FY18-19.
The Office of Housing completed a Housing Study of current conditions and needs to provide guidance
to the committee when allocating funds for affordable housing.

During this program year the City, in partnership with the Pioneer Valley Planning Commission, launched
new website that tracks the City's Climate Change and Resilience Plan (which was completed June 2017)
and reports on Springfield's progress toward becomin more resilient. The site is located at
https://resilientspringfield.org.

In FY17-18, the City conducted training for all City Departments on requirements for serving people with
Limited English Proficiency (LEP) and provided support for departments to create LEP plans. The City's IT
Department provided training to all departments on makingg materials posted on the City's website
accessible.
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Actions taken to enhance coordination between public and private housing and social service
agencies. 91.220(k); 91.320(j)

The City works to enhance coordination between public and private housing, health, and social service
agencies through multi-disciplinary/multi-agency task forces and teams that focus on particular issues or
neighborhoods. Some of these teams that have been active during FY17-18 are: Springfield WORKS!, The
Springfield Healthy Homes Collaborative; the Springfield Food Policy Council; the Springfield/Hampden
County Continuum of Care; the Buy Springfield Now committee; the Closing the Achievement Gap
Initiative; and four neighborhood-based C3 public safety initiatives.

Identify actions taken to overcome the effects of any impediments identified in the
jurisdictions analysis of impediments to fair housing choice. 91.520(a)

The City funded the Massachusetts Fair Housing Center, the region’s fair housing education and
enforcement center. Massachusetts Fair Housing Center accepts housing discrimination complaints and
provides free legal assistance to people who have been victims of discrimination.

Springfield’s Office of Housing provides fair housing materials to the public, in English and Spanish, and
displays fair housing posters to inform residents of their fair housing rights.

The City provided homebuyer assistance to 119 income-eligible first-time homebuyers purchasing
homes within the City in FY17-18. The program is frequently a tool that enables people of color to
purchase their first homes, which addresses the City's homeownership gap among households of color--
Latinos make up 38% of the City's households but only 19% of homeowners, and African Americans
make up 21% of the City's households, but onnly 18% of homeowners. In FY17-18, 63% of assisted
households were Hispanic, 22% were African-American, and 15% were non-Hispanic white. The City’s
homebuyer assistance program may be used in any of the City’s seventeen neighborhoods. The
assistance the City provides enables people of color to move into all neighborhoods. Within the City,
there are only three neighborhoods in which whites make up more than 60% of the population (Indian
Orchard 66%, Sixteen Acres 71%, and East Forest Park 84%). Twenty-six percent of the assistance
provided enabled first-time homebuyers to purchase homes in these three neighborhoods.

All housing units developed or rehabilitated with HOME or NSP assistance are required to be marketed
to those persons least likely to apply.

The City provides homebuyer education classes in Spanish. The class includes components addressing
fair housing component and predatory lending.

The City has committed to spend over 95% of its $22 million CDBG-DR grant in low-income
neighborhoods that are made up predominantly of persons of color. The City has been awarded $17
million CDBG-NDC funds that are programmed for the same neighborhoods.
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All rental rehabilitation funded by the City results in lead-safe housing. In 2017, the City launched its S5
million NDR- funded Healthy Homes program, a comprehensive housing rehabilitation program which
will include lead remediation for all enrolled units. The program is targeted to the Six Corners and
Memorial Square neighborhoods, both of which are Racially/Ethnically Concentrated Areas of Poverty.

The City is an active member in the Pioneer Valley Inclusive Communities Task Force.
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CR-40 - Monitoring 91.220 and 91.230

Describe the standards and procedures used to monitor activities carried out in furtherance
of the plan and used to ensure long-term compliance with requirements of the programs
involved, including minority business outreach and the comprehensive planning
requirements

Most community development projects are implemented by CD staff, with internal monitoring via the
Integrated Disbursement and Information System (IDIS) project reports, and strong internal procedures.
For these projects and others implemented by City departments (such as public works), the CD staff fully
understands and incorporates program requirements.

A comprehensive system has been developed by CD for subrecipients in order to insure compliance with
program and budget requirements. These subrecipients are usually implementing a social service or
housing program. OPED has contractual agreements with subrecipients of the program funds that
require compliance with programmatic statutes and regulations. OPED is responsible for ensuring that
subrecipients comply with all regulations governing their administrative, financial and programmatic
operations and confirm that the subrecipients are achieving their performance objectives within the
contractual schedule and budget and performance measurement system. Per HUD’s recommendation,
OPED utilizes a coordinated project monitoring process, including coordinated fiscal and program on-site
monitoring visits.

Main program files for CDBG-funded programs and projects are maintained within CD’s central file
system, but the programs and projects are managed by program delivery staff within their respective
departments. The Community Development Director of Administration and Finance has primary
responsibility for long term compliance with program and comprehensive planning requirements. In
addition, CD staff oversees the fiscal monitoring of all activities funded through CDBG, HOME, ESG and
HOPWA. CD monitors CDBG contracts with organizations, and inter-departmental agreements with
other City departments.

The CD Administration Division maintains a master contract schedule to track the dates and results of
monitoring for all subrecipients. The schedule measures against six factors:

RISK FACTOR 1: Subrecipient is new to the program

RISK FACTOR 2: Turnover of key staff

RISK FACTOR 3: Prior compliance or performance problems

RISK FACTOR 4: Subrecipient is carrying out a high risk activity (e.g. economic development)
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RISK FACTOR 5: Multiple CDBG Contracts for the first time
RISK FACTOR 6: Reports not turned in on time

Any contract not included in the program monitoring schedule is subject to "bench monitoring." This
process involves contract scope review and review of monthly report forms and monthly narratives
submitted by the subrecipient.

CoC, ESG, and HOPWA projects are subject to annual on-site monitoring visits.

Citizen Participation Plan 91.105(d); 91.115(d)

Describe the efforts to provide citizens with reasonable notice and an opportunity to
comment on performance reports.

The City's Participation Plan is designed to encourage citizens to participate in the development of the
Consolidated Plan, Annual Action Plan, substantial amendments to the Consolidated Plan, and CAPER
Performance Reports. As described in the plan, the City encourages the input of low moderate income
residents by (1) outreach to the public through mailings, (2) conducting a series of public hearings at
various stages of the planning process, (3) creating a system to accept and respond to written comments
from the citizens.

To ensure participation among low/moderate income residents, public hearings are held in areas where
funds are mostly to be spent.

The City makes information available and accessible to all interested parties. All information is provided
in English and Spanish.

In order to publicize the public hearings, the City mailed a flyer to the individuals and organizations
listed on the Office of Community Development's mailing list, posted the flyer on the City's Community
Development website, printed advertisements in the Neighborhood Plus section of the Republican,
LaVoz (Spanish newspaper), and legal notices were published in the Republican in both English and
Spanish.

The CAPER for the fiscal year that commenced on July 1, 2017-June 30,2018 (FY17-18), was posted
online and available for public review from September 10-September 24, 2018 and a public hearing was
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held on September 19, 2018 at 5:00 pm, at Springfield City Hall, Room 220. During the review period
copies of the DRAFT CAPER were available at the following places:

e Office of Planning & Economic Development, 70 Tapley Street;Office of Community
Development, 1600 East Columbus Ave;Office of Housing, 1600 East Columbus Avenue

e City of Springfield, City Library, 220 State Street

e http://www.springfieldcityhall.com/cos/services/deptcd.htm

An announcement about the hearing and the availability of the DRAFT document was published in

English and Spanish in the Springfield Republican on August 28, 2018; the Local Section, Neighborhoods
Plus, of the Republican on September 12, 2018 and in the Spanish Newspaper, LaVoz on September 13,

2018. A flyer was mailed to persons and organizations included on the Office of Community

Development's extensive mailing list. The advertisement also solicited written feedback from Springfield

residents.

No comments were received during the fifteen day comment period.
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CR-45 - CDBG 91.520(c)

Specify the nature of, and reasons for, any changes in the jurisdiction’s program objectives
and indications of how the jurisdiction would change its programs as a result of its
experiences.

The City does not plan to make changes to its objectives.

Does this Jurisdiction have any open Brownfields Economic Development Initiative (BEDI)
grants?

No

[BEDI grantees] Describe accomplishments and program outcomes during the last year.
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CR-50 - HOME 91.520(d)

Include the results of on-site inspections of affordable rental housing assisted under the
program to determine compliance with housing codes and other applicable regulations

Please list those projects that should have been inspected on-site this program year based upon
the schedule in §92.504(d). Indicate which of these were inspected and a summary of issues
that were detected during the inspection. For those that were not inspected, please indicate
the reason and how you will remedy the situation.

The City completed on-site monitoring for all properties scheduled for monitoring this year: BC
Cumberland Homes, Belle Franklin I, Belle Franklin 1l, Cathedral Hill Apts., Center City, City View
Commons |, City View Commons Il, Colonial Estates, FOH Worthington House Campus, Forest Park
Condos, Hampden Affordable Housing-YMCA, Hunter Place, Jefferson Park, The Kenwyn, Liberty Hill
Coop, Maple High Apartments, Mason Wright, Mental Health Association's TBRA units, Memorial Parish,
Museum Park I, New Court Terrace, Northern Heights, Outing Park |, Outing Park Il, Pynchon |, Pynchon
II, Quadrangle Court, The Rainville, St. James Manor, Spring Hill Apartments, Spring Meadow Apts.,
Tapley Court, and Worthington Commons.

No violations or concerns were identified at any multi-family projects.

Provide an assessment of the jurisdiction's affirmative marketing actions for HOME units.
92.351(b)

The City's population is 42% Hispanic, 34% non-Hispanic white, 19% Black, less than 1% Native
American, and 2% Asian. The population served by HOME programs in the last fiscal year was 60%
Hispanic, 14% non-Hispanic white, 26% Black, 0.5% Native American, and 0% Asian.

This data indicates that affirmative marketing campaigns are successfully reaching minority households.

Refer to IDIS reports to describe the amount and use of program income for projects,
including the number of projects and owner and tenant characteristics

The City of Springfield recorded $60,200.00 program income during the 2017-2018 fiscal year. Of the
$60,200.00, $10,200.00 are recaptured funds and $50,000.00 are program income.

A total of $4,200.00 was used for the First Time Homebuyer program. Two homebuyers were
assisted. Both homebuyers were Other Multi-racial/Hispanic; one was extremely low income and one
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was low income.- IDIS #5080 and #5077. $51,000.00 was used for Tenent Based Rental Assistance IDIS
#5016. The final $5,000.00 was used for HOME administration, IDIS #4943.

Describe other actions taken to foster and maintain affordable housing. 91.220(k) (STATES
ONLY: Including the coordination of LIHTC with the development of affordable housing).
91.320(j)

The City provided funding for redevelopment of Maple Commons Apartments, whic was completed in
FY17-18. This downtown development, within walking distance of Springfield's multi-modal

center, renovated 173 units in 11 buildings and included multi-block site upgrades including new
streetscapes, sidewalks, LED lighting, security cameras and landscaping. The Memorial Square project
(40 affordable units), was completed and occupied this year but will be closed out and reported on in
next year's CAPER. The City has committed HOME funds this year to Chestnut Park, which will include
renovation of over 450 downtown units and will commence construction in FY19-20.

The City uses HOME funds to operate a tenant-based rental assistance program, which provides housing
subsidies for 43 formerly homeless individuals who are provided wrap-around services by the City or by

the Mental Health Association.

The City is using NSP, CDBG-DR and NDR funds to create affordable housing. NSP is funding affordable
homeownership and rehabilitation of multi-family rental housing; CDBG-DR is being used to create

affordable homeownership; and NDR is being used for rehabilitation of rental and homeowner housing.

In FY17-18, the City did not complete any affordable homeownership units, but has awarded projects
to produce 2 affordable homeownership unis in FY18-19.
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CR-55 - HOPWA 91.520(e)

Identify the number of individuals assisted and the types of assistance provided

Table for report on the one-year goals for the number of households provided housing through
the use of HOPWA activities for: short-term rent, mortgage, and utility assistance payments to
prevent homelessness of the individual or family; tenant-based rental assistance; and units
provided in housing facilities developed, leased, or operated with HOPWA funds.

Number of Households Served Through: One-year Goal Actual

Short-term rent, mortgage, and utility assistance
to prevent homelessness of the individual or
family 60

Tenant-based rental assistance 26

Units provided in permanent housing facilities
developed, leased, or operated with HOPWA
funds 0

Units provided in transitional short-term housing
facilities developed, leased, or operated with
HOPWA funds 0

Table 14 - HOPWA Number of Households Served

Narrative
Additional details about the HOPWA program are provided in the attached HOPWA CAPER report.

This year's data reflects a correction to how some services are reported. In previous years, the City has
reported people assisted with prevention funds or rental start-up funds in the category "Short-term
rent, mortgage and utility assistance" (STRMU). This year the City learned that this category should only
include those assisted with prevention funds. Rental start-up funds are included as a service, which is
not reported in any of the housing assistance categories listed in the chart above. The City's partners
provided an additional 41 households with rental start-up funds last year.

CR-60 - ESG 91.520(g) (ESG Recipients only)
ESG Supplement to the CAPER in e-snaps

For Paperwork Reduction Act

1. Recipient Information—All Recipients Complete
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Basic Grant Information

Recipient Name SPRINGFIELD

Organizational DUNS Number 073011921

EIN/TIN Number 046001415

Indentify the Field Office BOSTON

Identify CoC(s) in which the recipient or Holyoke/Franklin, Hampden, Hamshire Counties CoC

subrecipient(s) will provide ESG assistance

ESG Contact Name

Prefix 0

First Name Geraldine

Middle Name 0

Last Name McCafferty

Suffix 0

Title Director of Housing

ESG Contact Address

Street Address 1 Office of Housing

Street Address 2 0

City Springfield

State MA

ZIP Code -

Phone Number 4138865014

Extension 0

Fax Number 0

Email Address gmccafferty @springfieldcityhall.com

ESG Secondary Contact
Prefix
First Name
Last Name
Suffix
Title
Phone Number
Extension
Email Address

2. Reporting Period—All Recipients Complete

Program Year Start Date 07/01/2017
Program Year End Date 06/30/2018
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3a. Subrecipient Form — Complete one form for each subrecipient

Subrecipient or Contractor Name: MENTAL HEALTH ASSOCIATION
City: Springfield

State: MA

Zip Code: 01109, 4027

DUNS Number:

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 25111.7

Subrecipient or Contractor Name: YWCA OF WESTERN MASSACHUSETTS
City: Springfield

State: MA

Zip Code: 01118, 2213

DUNS Number: 066994534

Is subrecipient a victim services provider: Y

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 17396

Subrecipient or Contractor Name: FRIENDS OF THE HOMELESS
City: Springfield

State: MA

Zip Code: 01105, 1392

DUNS Number: 191488006

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 100000

Subrecipient or Contractor Name: CATHOLIC CHARITIES OF SPRINGFIELD, MASS
City: Springfield

State: MA

Zip Code: 01105, 1713

DUNS Number: 605761795

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Faith-Based Organization

ESG Subgrant or Contract Award Amount: 112760
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Subrecipient or Contractor Name: Gandara Center

City: West Springfield

State: MA

Zip Code: 01089, 5003

DUNS Number: 087450383

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 35558.3
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CR-65 - Persons Assisted

4. Persons Served

4a. Complete for Homelessness Prevention Activities

Number of Persons in Total
Households
Adults

Children

Don't Know/Refused/Other
Missing Information

Total 0
Table 16 — Household Information for Homeless Prevention Activities

o|Oo|O| o

4b. Complete for Rapid Re-Housing Activities

Number of Persons in Total
Households
Adults

Children

Don't Know/Refused/Other
Missing Information

Total 0
Table 17 — Household Information for Rapid Re-Housing Activities

o|o|O| o

4c. Complete for Shelter

Number of Persons in Total
Households
Adults

Children

Don't Know/Refused/Other
Missing Information

Total

Table 18 — Shelter Information

o|O|O|0O| O
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4d. Street Outreach

Number of Persons in Total
Households
Adults 0
Children 0
Don't Know/Refused/Other 0
Missing Information 0
Total 0
Table 19 — Household Information for Street Outreach
4e. Totals for all Persons Served with ESG
Number of Persons in Total
Households
Adults 0
Children 0
Don't Know/Refused/Other 0
Missing Information 0
Total 0

Table 20 — Household Information for Persons Served with ESG

5. Gender—Complete for All Activities

Total

Male

Female

Transgender

Don't Know/Refused/Other

Missing Information

Total

O O|O|O|O| O

Table 21 — Gender Information
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6. Age—Complete for All Activities

Total

Under 18

18-24

25 and over

Don't Know/Refused/Other

Missing Information

Total

ol OoO|O0|O|O| O

Table 22 — Age Information

7. Special Populations Served—Complete for All Activities

Number of Persons in Households

Subpopulation

Total

Total Persons
Served —
Prevention

Total Persons
Served — RRH

Total
Persons
Served in
Emergency
Shelters

Veterans

Victims of Domestic
Violence

Elderly

HIV/AIDS

Chronically Homeless

elNeolNeolNe]

[elNeolNolNe]

o|Oo|O| o

o|Oo|OoO| o

Persons with Disabilities:

Severely Mentally
11

Chronic Substance
Abuse

Other Disability

Total
(Unduplicated if
possible)

Table 23 — Special Population Served
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CR-70 - ESG 91.520(g) - Assistance Provided and Outcomes
10. Shelter Utilization

Number of New Units - Rehabbed 0
Number of New Units - Conversion 0
Total Number of bed-nights available 71,175
Total Number of bed-nights provided 67,496
Capacity Utilization 94.83%

Table 24 — Shelter Capacity

11. Project Outcomes Data measured under the performance standards developed in
consultation with the CoC(s)

Springfield provided ESG funding to five agencies in FY17-18. Outcomes for these projects are reported
below:

Catholic Charities was funded to provide homelessness prevention and rapid rehousing assistance.

e The prevention program served 63 people (50 households), and 100% of participants retained
permanent housing following receipt of assistance.

o The RRH program served 23 people (17 households), and 100% of participants were in
permanent housing at program exit.

Mental Health Association — Tenancy Preservation Program

e The TPP’s prevention program for people with behavioral health issues that jeopardize their
tenancy provided assistance to 338 people in 152 households. Among those served, 61%
retained their permanent housing.

Clinical Support Options — Friends of the Homeless was funded to provide emergency shelter and for
two case managers to provide rapid rehousing assistance.

e (CSO-FOH served 1010 individuals. The average length of shelter stay was 54 days, more than the
goal of 30 days or less. The program did not meet the goal of having at least 20%of participants
exit to permanent housing; 13% exited to permanent housing.

YWCA of Western Massachusetts
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e The YWCA provided emergency domestic violence shelter for 149 people in 79 households; 21%
exited to permanent housing (meeting the goal for emergency shelter), and another 40% exited
to transitional housing. The average length of stay was 90 days, longer than the 30-day goal.

Gandara Shine Rapid Rehousing Program

e Gandara’s ESG-funded RRH program served 4 youth. 75% exited to permanent housing.

All programs met standards for regular invoicing.
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CR-75 - Expenditures
11. Expenditures

11a. ESG Expenditures for Homelessness Prevention

Dollar Amount of Expenditures in Program Year

2015 2016 2017
Expenditures for Rental Assistance 0 0 0
Expenditures for Housing Relocation and
Stabilization Services - Financial Assistance 0 0 0
Expenditures for Housing Relocation &
Stabilization Services - Services 0 0 0
Expenditures for Homeless Prevention under
Emergency Shelter Grants Program 94,125 127,736 100,532
Subtotal Homelessness Prevention 94,125 127,736 100,532

Table 25 — ESG Expenditures for Homelessness Prevention

11b. ESG Expenditures for Rapid Re-Housing

Dollar Amount of Expenditures in Program Year

2015 2016 2017
Expenditures for Rental Assistance 0 0 0
Expenditures for Housing Relocation and
Stabilization Services - Financial Assistance 0 0 0
Expenditures for Housing Relocation &
Stabilization Services - Services 0 0 0
Expenditures for Homeless Assistance under
Emergency Shelter Grants Program 125,318 105,226 103,992
Subtotal Rapid Re-Housing 125,318 105,226 103,992

Table 26 — ESG Expenditures for Rapid Re-Housing
11c. ESG Expenditures for Emergency Shelter
Dollar Amount of Expenditures in Program Year

2015 2016 2017
Essential Services 0 0 0
Operations 65,168 68,750 63,047
Renovation 0 0 0
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Major Rehab 0 0 0
Conversion 0 0 0
Subtotal 65,168 68,750 63,047
Table 27 — ESG Expenditures for Emergency Shelter
11d. Other Grant Expenditures
Dollar Amount of Expenditures in Program Year
2015 2016 2017
Street Outreach 0 0 0
HMIS 0 0 0
Administration 24,447 23,996 23,580
Table 28 - Other Grant Expenditures
1le. Total ESG Grant Funds
Total ESG Funds Expended 2015 2016 2017
309,058 325,708 291,151
Table 29 - Total ESG Funds Expended
11f. Match Source
2015 2016 2017
Other Non-ESG HUD Funds 0 0 0
Other Federal Funds 0 0 0
State Government 1,042,152 1,021,444 1,004,630
Local Government 0 0 0
Private Funds 62,000 60,910 75,224
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Other 0 0 0
Fees 0 0 0
Program Income 0 0 0
Total Match Amount 1,104,152 1,082,354 1,079,854
Table 30 - Other Funds Expended on Eligible ESG Activities
11g. Total
Total Amount of Funds 2015 2016 2017
Expended on ESG
Activities
1,413,210 1,408,062 1,371,005

Table 31 - Total Amount of Funds Expended on ESG Activities
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OF ALUSTFENT 1O CUMPUIL (O 1AL ANALLYILL
06 TOTAL AYATLAR.E (SUIM, LIYES 01 £7)
PART Il: SUMMARY OF CDBG EXPENDITURES
09 [ISAURSFMANTS OTHER THAY SECTION 108 REPAYMEMTS ANT: F{ARNTHGWMTHISTRATION
10 ADIUSTMENT TG CUMAUTE TOTAL AMOLYT SUSIECT TU LOW/MID BCHCFIT
22 NMOUNT SUBJECT TC LOW™MCE GENZFIT (LINE 09 + LIAE 10
2 NEERURSFD TH IO1S FOR FANHIT.C/ANMINSTRATION
13 DEUIRSED 1M 1015 FOR SECTION 108 REPAYNERTS
14 ARJUSTNANT T COMPUTE TOTAL SUPFNITURES
15 TUTAL LAECMOITUKLS (S04, LINCS 11-14}
16 UNEXPENCED BALANCE (LIXE 03 - LINE 15)
PART 1II: LOWMOD BENEFIT THIS REPORTING PERIOD
17 EXPEMDED FOR LCWTMCD HOUSING Tt SPECTAL AREAS
18 ERPENDED FOR LOWIMOD MULTI-LVIT §XAISTHEG
18 DISEURSZD FOR OTHER LOWIHCD ACTIVITIES
N ADILETARNT T COSPUTE T | WMOD CREDIT
21 TOTAL LOV/MOD CREDIT {5UK, LINCS 17-20%
22 PERCENT | MO CREDIT (I TINE 21114 11)
LOW/#MOD BENEFIT FOR MULTI-YEAR CERTIFICATIONS
23 PROGRNA YEARS(FY] COVERED [N CBRTIFICATION
24 CLEALL STVE HET SXPEMDITURES SUBFCT TG (2 ACE HEME- 11 €0 10041 HN
25 CLMUNTIVE EPEXCITURDS BENEFITING LOVGTID FERSONS
75 PERCFNT BENEFTT T 1 WIMAD FERSONS {UINE 25/LTHE 24)
PART IVi PUBLIC SERVICE (PS) CAP CALCULAILONS
37 DISBURSED TH DTS FOR AURLIC SERVICSS
28 15 UNLIGULDAT L QULIGN (10%5 61 CH0 OF CURRENT FROGRAM YLAR
30 PS UNLTGUINATER CA1TEATIONS AT B4 OF PREVICUS FROGRAM YFAR
30 ADUSTMENT TO DARITE TOTAL FS CRLIGATIONS
31 TOTAL PS CEIGATIONS (LINE 27 + LINE 2§ - LIME 23 4 ZHE 30)
33 AT FHFNT CRANT
5 FRICR TLAR PROGEAY INQOFL
34 ADIUSTMENT TO CCMPUTE TOTAL SURIECT TC PS5 Cap
a5 TOTAL SERIELT TU S GO (9N, LLSLS 52-49)
€ FERCENT FUKDG OBLIGNTED FOR, PS5 NITIVITIES {LIME JAALINE 35)
PARTY: PLANNING AND ADMINISTRATION (PA) CAP
37 LISIURSED IH LIS FOR FLMNNIN GOV TRATION
38 A UNITGUINETET O TGATICNS 4T S50 OF CHRRENT FROCRAM YFAR
25 F UNLICULOATLD OULIGN 1005 A1 S0 00 PRLYICUS FROGIVA SLAR
40 ARIUSTMENT TO COMPLTE TOTAL 24 O IGATICHS
AL TCTAL 74 DBCIGETIINS (LINE 37 1 LIS 25 - LINE 39 1IN 420
42 ENILILEMENT GRANT
43 CURRENT YFAR PROGAAY THODAF
449 PCIUSTROKT TC COMAUTE TG AL SULCT T3 kX S
45 TOTA AIRIFCT 70 PA CAP (SN, | THFS 47 44)
AW FLROSYT FUNDS QOG0 TED I 124 N LIVLILS (M ALA2HL 14)
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PRI5 - (TR Bnandy & immay Mepert

Progran Yesr 2007
SHRINGHLLL , M8

1

LINE 17 DETAIL: ACTIVITIES TO CONSIDER IN DETERMINING THE AMOUNT TO ENTER ON LINE 1/

Voucher

Matrix  National

Plan Year 1018 RS Sty pumer ANV MOME Cote_Onjacin_"IOASI VB o amouns
7 41 4952 EL02483  Hume Retention & Reviialzabun 140 LH Straleyy diee «1BIET5
mz all 457 EIETIRD  Hama Retertion & Resrafmation 14 11MH Shamrgy arca xR
144 Mately Code £25,000.00
Total $25,000.00
LIME 18 DETAIL: ACTIVITIES TO CONSIDER IN DETERMINING THE AMOUNT TO ENTER ON LINE 18
Reoart retumed rodama.,
LINE 19 DETAIL: ACTIVITEES INCLUDED IN THE COMPUTATION OF LINE 13
Plan Year  IDIS Profact  IDIS AcHuity ,‘::ﬁ':"’ Activity Name s 3:;::"';"‘ D e
I M A948 JOLRTR Lispnsticn (L7 AT S1/,20.51
217 44 4953 5105453 Cizposlivn oz LM 3TATRAT
a7 €M RUL D126 Chpastinn oz LM £0,819.12
017 “4 4955 5141773 Cipuslivn (1] LM 210,244 39
M7 44 qusy AIZ0 Dhpation o = 1 FE 00
2017 44 4953 GI00022  Dispastivn “ LM $1.31
(1Y Mutrix Code 440,000.00
w016 5 4851 CLO0608  lorest Park Yemcral Playyrounsd car LMA £23954 20
wnis 3l 851 A 17585 Foaedt Park Memcral Plygron vt 3F ) £10,3093.30
W6 51 2851 a2 Foredt Mok “emoral Phygroud s L £24,002 50
06 51 553 E231043  Mary ynd) Park C3F LMa $121,65700
PN 21 fg-tel [N P B Fary ynrh Hak D1} Mg £292000
2026 32 4553 67113 Fary Lyndi Pk 03F (R £7,420.00
e 5 CHEE BGZLIZ  Ieonarsa Da vind Fark: Fase | n3F IN& EUR VIS
ans qu ARl C191773  dame Park Splash Fad cu LMa $5,045.0C
0T 43 &EFE EIGMEY  Adams Park Splsh Pad 04F (A3 FAFEX
v an by CILAGS)  Van llam Fark (] LM $26,750.CC
2017 43 348 BLS052Z Rl Efzabeln Park 03F () $787,24n.78
ey R o L B0 2oth Elzketn Fare LaF LN $112,/u8.02
2017 52 106 B175455  Gurdun Gl Fark 03F L¥a $7,200.00
Q3F Matrix Cosle $673,710.84
a0z 47 4542 B03B33  Sureels B Sidewalts 0K LA $77.725.30
2017 a7 447 RIOSAOE  Frevts R Sldewales 14K (R FEIR P
ny ar 1592 LL3AGG  Strects B Sidewales 03K (4 $52,401.52
2017 47 4042 BISEZZ Slcels & Sidemules 03K 1%4 $10,136.71
any 1 1592 BloA06D  areeks & Sidewalss g L=a $44, /03,50
D3K Matrix Code $279,197.29
26 L R BIGFIE Srecks & Sdnealks HEIN (B 1) 4100, 000 |
D3L Matnx Cade $100,700.00
2018 B RENN GEEAT  Mants Fratessanal Chikeay Flygroord Fquipeane HE LA 410,000.00
2014 4 4003 506452 Serivwlidd Partners for Corrnunity ftiore Renvetens & - 038 HC o2
Repirs Lo e Chideare Jenley 5
el 53 SN BIGCH2Y  MaTk Frafessenal Lhicear e L4C $20,882.00
207 43 5055 S1GV000  Greetes Hewy Ufe Cliistan Cenber- Gellinon Renuvations 034 4C $7,075.18
a7 53 073 SIECH2Y  Rabyvem Rehah In ke Conter SR e 14c AR TRN)
n3M Matilx Cade 560,152.57
215 49 47m AI04340  Meetal Sealty Fuiniaaros B Fquipmant a3 114a SI5AEN
2015 49 A2 SLME1T Morkal bkt | urnrenings & Louipmant a3 1200 $13.341.51
wap Matrix Cade %37,745.17
"z e MO D1AVHNN Uincad I Suppart Uptens RUEY udC 30405
o017 g 4340 5160022 Clinwad & Suppwl Crlicns 3T c 32355407
CAPER 50

OMB Control No: 2506-0117 (exp. 06/30/2018)



6 - CO0G Feinosl Summary Resort

o% DA, Fregram Year 2017
AN apyEY SMINCFIEIN , MA

Plan Yoar  IDIS Profect  IDIS Activity ?."“cf'e_' Activity Hame bty 3;;::':":‘ R RS
an? ] 4940 S172784  Cinkal & Suppor. Cpticns 03T L 180208
azT Matrlx Cade %69,0R2.71

2015 43 4001 SIPE452  ROTN Renad Cianagae 27 ol Stocet a7 LY 10,00 00
03z Matrlx Coda $10,000.00

201/ 42 4955 GIEI03  Cearance & Deno (] 1148 5,291 37
27 a7 4nss G10E4TY (easanps & Do [} i =L, 165980
anz a2 A4954 S110E04  Clegranue & Daw o4 e SAENT 50
2017 2 4155 A1ET8S  Neaanos & Dama (% Hg T 157434
B b 42 A4L5 GHIZI Uegranee & D [} T 1,705
2017 42 4355 6132093 Qeaance & D [£] LM $1,50168
) g 47 585 GICIH2Z  Uoaanoe & domo D] A $1L8E0. 55
017 42 “445 6167000 Cleavdnue & Dann na LM 100 A
7 47 £985 BTN avanne A oo (] LM 4459 57
04 Matrix Code $24,928.49

mis 4 554 BOT225  Seniec Cosenr-Hungry HIL L, e $477.00
7 n “8A GI05933  Swnee Certur- Hungey HHIl 058 LM $IHE0
017 i1 =4 EBITEPE Seniny Cortar Hungry Ml L3, L $J0.CC
miT 1 £BA CIAMND  Sevee Uerter- Hungry HiIY 05A ILMC EXE AN
w07 = L4 6152000 Seniod Corter Hungry HI 1159, L $2,116.56
nT aREA BIRINZZ  Swndee Centes Hungrs Ll [T LMC $1HIRLO
s i1 434 GI67080  Sevict Cetitar- Hungry =i LT 1Y $auLe
Se g 23 Bt GIATING  Dopartment Lida- Affales 050 LMC $346,72
mie 21 s 6152033 Deparbrenl Ekle Allairs nsa, LN EUIRE
2027 23 B BIRNEZZ  cpartment Bz Ataly Oun, LMC $335.00
mr X Ak GI6709)  Deparbrent Clles Alfais 058 LN FUTEA S
217 23 45 BLI2PM  Tepartent Fidas Attales il (= $2,2/1.16
0S5A Matrix Code 57,625.11

2016 7 4647 072135 Xsabiity Resranves e L $1,912.84
T 78 RERE) LIYKEYAA  Canp Sten/Samp Anazing 05F MG $AR411R1L25
058 Matrix Coele $66,373.09

201E fi ARAR W22 lsers 1 franzibon 050 LMC $2,507.33
2016 15 4058 6072151 Colege & Caeer Readness nsn (§ $u.001.05
2016 3 4F73 APZ1as  Arademizis Career Mentacing 050 MG $615.00
e au 4cM 6074407 SiuutResch nsn [} e 42,5000
2016 n 4675 607530)  Toor Pacgnancy Neor Pregantian usn LML $1,200.CC
w7 bl Qi LISAIZE NG Budbhogs Feettell 050 MG {8,0nn.co
2010 2 4363 6152079 54 Fulldags Fretiall HET] (158 $1,000.C0
2017 3 4876 ldes  3hes [den cf Greater SprngTeld 050 LMC $6,650,00
amne 1 4511 BLOAED  Oues & Girls Family Cenler nsn [N 80001
2017 4 4c11 BI?Z  Aoes K G Famiy Gonkn s (F2 4 $633.73
amz 5 1512 GIGAXED  Owes & Grle Mamily Cente- 0sn LN $5,656.73
2017 12 4510 61370 Calege R Caver Raainess il L $202.37
2017 12 i Lls20ee  Calege & Carcer Resdness 050 MG $11324
amr 12 4510 150522 Colege & Corcer Reainess i LN 451634
2017 5 4471 BIESES Park Dapertrest- Summer Landurent 050 LMC $96,556.5F
amy ] 14542 160822 South Enc Cennnunily Cenlerfifles School nsn LN 49,2100
2017 29 4532 S117474  Socth Fra Communtty Conrar-Summer s L $21,000.CC
2y kA L0 blises  Jndian Urchard Unt Frogram o5n 1M $9.576.60
2017 3 5045 S1727%4  Indian Qichard Und Frogam 50 L $2,123.10
2017 3l EUHE] BIWEED PRICE Utoray Naancs 050 LMC $3.0101.58
2amz ) 181 S15206%  Urban League o Springfiek usn 1N 42,0
2017 35 49491 KIXE?  Uraan Leagie of Springhekd 050 LMC $0.05
xnr i uias DLIAGE  Moolh Sy B Salely 50 INC E AR
2017 S 5047 S173704 Vo th Swm K Satety 1 LML $2,552.75
D50 Matrix Code $186,012.43

2012 10 5043 5141773 Hew !t Caevar har Rearency HETS LML $o.h82.00

CAPER

OMB Control No: 2506-0117 (exp. 06/30/2018)




PR2G - CODG Fiancal Summasy
, 2 Frogram Year 2017
gy o SRILCFIZIN, HA
: meriuine VOUCher s Matrdx  Natlonal

Plan Year  IDIS Project  IDIS A:Fun!v P Activity Name Code Objecli Drawil A »
an? 10 5045 6152099 Mea Life Covter "or Recovery C5F [ $112.30

05F Matrix Code %7,000.00
2015 10 4550 E072125  Busiess Park Brglogymart Frogam [5H N $2,020.05
A 11 anT7 Y Youtndle el M $2,472.05
w1/ 3 4913 €237935 WA Youl Buid N5H LM 41 M504
F 37 4013 EIS2000  YWOA YathBuld c LMC $4,407.51
mis a7 915 GIGA08) VWM YouthUuid 05H M $2,306. 7%

05H Matrix Codle $17,134.84
IR 14 s Lir21es  ar Housing [43] 1R $1,454.61
017 14 <07 6137035 Fair Hausing Mot 3] LMY $1,500.00
2017 14 20T GLG2E  Fair Hauzing Froject 05 LMC $3,000.00

051 Matrix Code S5459,64
R 7R “BTL LUMAYY focnazluncs 051 LMC $5,000. 7%
an? ? SEEG 6105403 Chikken's SLhy Home n&L L 45,000.00

osL Nabtrtx Code $11,097.76
oy # 46T 6105403 Speingfiek] Farlners Tor Sommunity ACan nsM LN $1,u00.00

o5 Matrix Cnde 51,683.00
v 15 4501 G150822  Menlel Feakh Assudiation 050 1N $720.30

050 Mahfx Cadn £778.36
A6 i ¢ 07407 Perenling & Ufeshls Suppert 057 1N 2,01%7.H1
2017 3 4514 GIGWEZ  Macin Luther King Facnly Somkens e LvC $2,959.85
e P2l A LRSS Oown Poul Progran 957 INC RS R HEANN
2017 33 4566 S13MEE  Socinghiet Viemnamese O Ihaa! Center usg LN $3.436.47

05Z Matnx Code $71,959.146
2016 40 4343 SOBIA0E  Petneze M 114 LNt $11,075.00
216 an EEIH] WSS anqul ¢ 144 LMH $14,200.00
201b a9 4600 SU763L Green & Fit Relyhvehced Ravend 114 INH $4,519.20
2017 38 44951 R Edsbng | lome Hehad, Lmeraoncy Hepar, Frogram Dddivery 144, LrH $1=,726.36
A an 4559 S105493  Ecizlny Hoo Rehad, Bnsigacy Repat, Pogizm ielbvyy 144 I NH £2,212.29
2017 35 4959 SLI7674  Pebsting Hoe Rehan, Hmeraorcy Repor, Pogram Dadivery 140, Lats $5,053.58
anz? an 1651 S137%GE Cisting oo Rehiad, Drerog oy Regar, Progiam Delivery 144 LMH 2200
2017 38 4959 5121773 Pesling Heew: Rehan, Emeraency Repar, Amgram Ddbery 114 L 32,5301
27 k['] 4449 D1LAAS  Lxisbng Home Hehal, Brrergercy Repsr, Progran Ddlivery 1845 I¥R 57H70.%
2010 an 4854 S160632  Edicting Hoow Rehal, Bncigorcy Repan, Megram ivibry 194 LNH 32,0154
27 38 4159 QIGAED Fxisting Home Beheo. Limcraorcy Repsr, Prugran Oenery 140 L¥H 31547075
anz an 19549 S172754  ExizUnyg Hure Rehay, Beergscy Repar, Pregiem Dby 134 I NE SEAL1Y
2012 33 4071 5105493 Mada N 1% LMH $720,00
o] e A4 RLE ] 0114079 Mana N 144 I NH EEIRON RN
217 k[ ] 4972 5105453 T V 114 Lr 39,500.00
217 ki) 3 QA Ampa 4 & Sartkara 148 (R ) F15, 175,00
2ms an 4974 SXG3E3 DunaklM 144 LEH #11.200.00
217 38 AI7S HrEEEE Willkm & Larinz B 144 L¥H 49,550.00
2z an 85 GG Ceon G 146 I ¥= 31537500
2017 39 4877 SIE383 Awania B 174 LE $200.00
217 kL RHEE Gl amands it 144 ¥ SES00n
PO an 4873 6X€383  NisRA R 124 L¥I 312.500.00
a7 M Li{E HlaMHE Matr 5 144 L¥H 519,0905.0n
017 Jn 5023 5137866 MalhzD 146 1 MK 389,570.00
017 38 5037 AI3TUHA  Anatte H 144 LMt 311,400.00
e P EL JOEES 01806 lakne 144 I K R LR Y
am? 30 5034 BIETIE6  Damkn O 124 L= 370000
M7 kK] e G1S08Y  Lamnben 144 L¥H Sl
2017 3o 5035 GIZ7S66  Fnid R 144 (B 35,000.00
017 38 1% GIETHE Mamd B 144 LHH 316,500.00
Eal b an [HE G180 Maygart S 144 I %H 19,2000
2217 33 0% AITANT  Magart S 144 LHil 5,020.00

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Pragmam Yaw 27

SPRINGFIFI N, 148,

Plan Yaar  IDIS Prajact  1DIS Activity NSRS sctivity Hame B e g‘m";r"e B R
07 = 0 GI60822  Kimbedy G 154 LNH $12.600.00
s k3 5058 GI60377  Jayra W 144 LNMH $12,725.00
017 = 59 G2 Lus S Veenda ¥ 124 I NH $4.100.00

144 Mahtx Code $353,288.56
e 1 EeLt LUBSYS  Hsert'Wan 154 INH $2,924.90
HC 41 “555 6104331 Haat'Wan “ LMH $2,637.12
W07 3% O AIEREES BtV Frogrm 124 INE 47,1430
mr 5 AL 65105493 Hearl'Wad Progam 14 LN $5,080.88
2017 3 Lo e BLIZG4  HsutWao Frogam 14+ ILNH $24 130
T a5 “252 BL3AU5  Heerl'Wau Progeant 141 (85 $26,064.20
2017 3% 0% RIZIT73 HaartWan Froomm 144 LMH $11,200.30
0107 k. a9k U120 HheertN'a Progean 144 ILNH $11,031.93
any % 952 G177 HeatNan Froaram 141 LN+ $14,5%30.1%
2017 k] Rl DDA T hsertVa Frogram 134 INE £0,307.24
Ly 40 4053 BOXEIRT  Fist Tiowe Home Ay Prograrn Dalwery 141 L¥H $<0,221,11
2017 40 4053 AIOS4OZ St Time Homa duwen'Prograrn Usivery 144 LNH 45,216.03
my A 49l 112674 Frsl T Hoeng QupsdProgran Nedwey (LE] L¥H $15.005.50
am? 40 4053 §13796A Rt T Hama Jupen''regram Do ivery 141 LN $15,1155,36
017 an 4452 U1£1465 sk Tamee Hovns Juyes/Progran Deivey 144 LN $7.008.57
2y 40 4953 153000 Srst Timw: Homa Qe Pregram Deivery 144 LMHE $7,33M.15
2017 an R Lex] LG irst L Lo Duyen'Progran Deivery 144 INE $0,151.23
ang qu 4953 SISTE0  Fst T Homa e Pregiarn Brlwsy 141 Lt $1.85
2017 50 ACER WEEEE Grafit Frogram 134 (R 49,349.28
A 4l 4560 5105493 Geallili Progianm 11 LM $077.36
2017 S0 4ER RLITEF4 Gl Prigram 134 [R22) 42,208.481
amz nli st S1375GG  Gralfili Progran 144 LM $2,280.22
201 50 4566 §141773 Qb Pngram 141 LM 95801
2017 L1 AGHE el Graffib Program 154 [ $2,180.50
21 ul 4566 S160632  Gealnili Poegram 141 LA $4K3.61
2017 S0 40HE hleA)  Graffil Pruyram 154 M8 $11,134.52
Ay ull qsbe SI7ZR%4 Gallil Pregiam 141 LM $1,297.14

13H Matrix Coce 4306,155.01
216 RL] 452 5006391 Cude Enfuetement 8] LN& $75.00
2017 46 4530 SRS Unde Enbeement and KsB 15 IMA $11,H28.0
a7 e 154 V105493 Cude Enfuroenent o KEB 15 (830 $5.537.12
201 6 4558 117874 Cnde Foteenrment and KsB 15 LM $1,7305.60
2017 16 A blat Cude buforveirent skl KEG 15 I Mg $3,083.4%
Ay Al 4458 §121773  Code Fofovesment 2ovl KSR 15 LM $360,24
2017 46 4050 hlsaoes e Lnforoement and KEU 15 I N& 4$1,510.08
am? a0 4455 $160622  Cude Enfocosnent anvd KSR 14 (£ $7.081.71
201/ 46 453 GIEAEN  nde Enfocnement and Kel 15 LM& 43,3700
2017 45 444 ulserst Cude bnforvement and KSB 15 [t $3,512.64

15 Matix Code $41,073.43
2016 52 1844 hIosEL Just ) 185G (R34 $4,/81.00
201t Ll 4503 S104381  Bontley's Rabersnap 124 LM $11,En0n.ee
2016 52 4°0q 0 et 1ru's Larinedop 154 Ll oA $1,u00.0C
AA LY] B S104381  Dewine Desions 180, Lag $5,510.50
2016 52 4505 SHI7TRES Desdnn Dilors 180 (A 30] $3,1:44.50
207 an R 0141775 Golden Hearl Hume Heal e 184 sy $10,000.0C
an: RE] Z0SL SIATEN  Macteasioeal Masks of Mo Fnglancl 148 LM f1nnnn.ee

104 Mutrix Code $60,645.00
M Ld 4E50 S131048  Smal Rsess Tedwleal Assktanes ngram me LMA $24,422 £0

108 Matrix Cuele $24,822,60
amz 1 4556 SUEIES  Capay Fulking 13C M4 $12,036.00
2017 43 4556 105495 Capacky Lulkdrg 1% Mg $LE110Y
7 Rk ] REH 5117674 Capaciy Cuiblig (H)S L $4,790.490

OMB Control No: 2506-0117 (exp. 06/30/2018)
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FRG - UG |rznoal Summary Raoat

@ Frocyam Year 2017
Pay s TNCFIS
SPRINCFIELD, M&
Plan Year  IDIS Projoct  IDIS Actiulty fooier  Activity Name oo g:;::'t‘:'v'e sy
2 11 4955 G170 Caueciy Duiking i6C Lr4a $4,533 05
2017 43 4955 5141773 Cavety Aulding 1% Lrdn $2111
anz 14 RIS GLLMEY  Canechy Uuiding 56 48, $2,121.13
2017 43 4355 BIECEZZ  Capedciy Rulding %G JICEY $2.006.32
27 LX) 4% GILARE  Capecty Suiding pLn LA $3.75156
2017 43 495 6173784 Capecty Ruiding e 114 .. L2431
190 Matrlx Coda $34,076,75
Total $2,499,606,06
LINE 27 DETAIL: ACTIVITIES INCLUDED IN THE COMPUTATION OF LINE 27
Plan Year (DI Project  IDIS Activity Nowcper  Activity Hama . g;;‘;"';fe S A
01E 11 255) ENTA 26 Waorhlgmen Srreet Sacdber Fragram 141 LM 3329704
M0 1 “051 EOP4907  Wakhingn Sireel Sredler Frogram 03T LME §3,247.02
2057 & M0 137385 Ahwa A Saopaet Dptians uin LI $13,551.896
m = MU LILUNZZ  Urecd & Soooat Optione 03T LM 323,804.57
207 g 40 6172704 Qe & Sooxt dpthn: n3r LA $1.079.08
par Matix Code $75,740.77
plips i4 4654 6072125 Senie Cartes Hungry Hil 159, (12 $acean
e g L (300 BUP2125 Senoc | nnd Unolne 50, LMC 383332
wy i1 4264 6105433 Senie Canles Hungre FiE 053 I EEEIRH
2017 1t 47k U262 Snnwe Contas Hungry Ll duh, LMo sanan
s 1t 404 6137995 Swewe Cenile- Hungry Ril 054, M b FOVRH
2017 1A} 47Rq IS Sanioe Contx~ Hungry HIF pUITY LMC 32114582
an? 1 Aee1 6150822 Swpoe Cente~ Hunyry Hil 254 LMC 1500
2012 11 4364 SIS70%)  Sewn Cenler- Hungry HIF LT (K 321500
2y 2 =en IR Srrver koo Frogam 54 LMC 33,332.22
202 22 B | S157355  Seine Food Program 54, 1M 52,188,988
2017 22 vl | SISAF  Saved Fand Frogoam R e 31.477.23
2 2 se21 5172734 Seiee Food Program A5 (R 31,355.00
2017 23 08 5137255 Department B At RIS LMe 339872
2 21 LUay D1uaU Deperbirent Lhder NTars 254 LMC 300.02
2017 23 5045 SIEAETT Department Bl Ats ah LN $asa.0n
2m? 21 LY 10030 Ocpartiment Lider M ary 254 LMC 390740
2017 23 5045 SITZP4 Deparrent Bl ATas A5G (R 52,271.1%
DSA Matitx Code $17,626.66
2014 ’ 4647 S0721E6  OvseLilly Resvurce: a53 I Sta1z2.d
2017 25 ARTS HrER54 Camp Shentimp Arcelhe aus v 53¢« 050 28
058 Matrix Code $66,373.09
2015 & 4645 FTFIR Tovrs M Tiaraton b2 LN 32547 33
216 15 R G021l Caleye € Cerver Ruadiness 250 [ 35,0717
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Frocram Year 2007
SRINCFIZIN , MA&

Plan Year 018 Prajack:  I0ISActiuity x::::: Actiudty Mame = ::;':t g:tj:::’lll‘:a Dravs Alraunt
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Pragam Year 2017
SPRINGFIELD , MA
Youcher Matrlx  National

Plan Year  IDIS Project  IDIS Activity Number Actulty flama Code Objective Oruven Ameant
2006 an AGHY Faselet fulub Dasic Cd a5 114C SARI0ETY
s § 4385 SI03333  Adult Bedcatian Cray Heose ahZ i s2.500.00
2017 % AHES wldden Adul: Ldozstian-Grey House as7 1T4f2 504390
pHI v § 4065 S152000  Adull Bdacation Grey Heuse s u4c 4420
2017 13 4519 Bl 4arin Luther King Family Ssrvcss a5z 114c SLHWES
amr 14 530 S157%65 e Norlh Mibizens’ Seund (VS 1218 4 M35
2017 19 4938 155000 ewe Math Qbzens' Leuncl ra 14 EE R K
27 L] REXE 51/ ewy Mokl Citieens' Soundl asr 4 407230
2017 21 4935 A137%E  wew Nath Ofaens! eunel- LRUL 052 AC SS0.20
27 21 QUMY S1Me Newy Horth Glesns’ Coundl- ESOL sF Lc 0007 43
201 21 4935 AITFT4 Mew Mavth Omens' Drondl- F5UL 052 L4c Eoria) Bl
217 24 1875 HIESS Open faal Pregrem (1} (1A S 200
2an? kK] 4905 SLINEL  Mum Souad e Tuming Podnts Pregraen Q5L 4 £2203.02
2017 33 4905 AIECESE  MAem Saese anc Luming Pelnts Fregraen 05z 1 SlL201
B ki R S1IMEGL Socinglfiek) Vidnaess Culua Cearter s 121H FRABAT

asz Matrlx Code $128,166.79
Total 5596,502,87

LINE 37 DETAIL: ACTIVITIES INCLUDED IN THE COMPUTATION OF LINE 37

Plan Year  IDIS Project  IDIS Activity :?‘:‘c;l: Aetivity Name g’:::‘ g:;z"'f:n Drawn Amcunt
2017 1 4957 EOEEIET CDAG Acranishian and Flvars P37 $705.091.89
a7 1 W57 GIOSASE  COUG Admrisrnion wel Flrairy 1A 205 S0 E4
M0 1 4857 6117674 CIAG Avvnishatian and Flarare 214 3497245
amz? 1 qns7 BIEMER  COA6 admrisraion and Flaonirg Zin $i0d M1z
m17 1 4357 G773 CODS A izt athan and Flaonis 214 13001367
2017 1 4057 BISACNE C0AG armvrlstnion ancl Flaearg zih 4941200
"z 1 UGS GGG COIG Minisbatian and Flaenig 1A $54 374 74
an? 1 057 RIFCE??  COAG arryrkhavian and Blarare Zin VO TAT RS
M7 | LY GIGAKL oM Ndrristraion and Flasi g F1A 49444 21
a7 1 4357 173764 COAG Acrirkshatian and Flarare 214 §3T 65149

214 Matrix Code $702,039.85
Totsl $702,039.85
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HUD Section 108 Loan Fond — Downtown Dining District Fund

As part of the TDI District the city made a number of commitments as a core partner. First, in upgrading
public spaces — the city is nearing completion on a major public park overhaul in the district, Stearns
Square, to become an outdoor destination for residents, businesses, and visitors. As part of that project
the city will also upgrade a connecting walkway, known as Duryea Way that helps provide access to the
redeveloped Union Station Project. Work on both of these park projects is expected to be complete by
the end of 2018, The city also been approved by the Department of Housing and Urban Development to
create a Downtown Dining District Loan Fund (DDDF). The DDDF provides low interest loan funding with
flexible terms to experienced restaurant operators for the development of full service restaurants in the
district, The goal of the project is to repopulate currently vacant sterefronts with a unique districtwide
dining experience that will serve as a destination point while also stimulating new job growth. Loans are
available up to $200,000 each and will offer a deferment of up to two years to allow for restaurants to
get established after the significant investment.

The program was formally approved by HUD in late 2016. In 2017, the city has progressed in activities
including hiring a third-party financial institution, Common Capital, to serve as financial adviser to the
loan program, as well as legal counsel fer loan clesings. The application was also finalized and released,
and the city has since closed its first loan ~ Naismith's Pub & Pretzel, located on Worthington Street. A
second loan is expected to close by the end of 2018,

Transformative Development Initiative District

The Transformative Development Initiative (TDI) District formation came to fruition after planning
efforts stemming from a 2012 natural gas explosion on Worthington Street in the city's Metro Center
neighborhood. The explosion, which occurred in a nightclub building that was leveled, severely damaged
several buildings immediately surrounding and damaged dozens of buildings throughout the
neighborhood. In subsequent months, the city worked with local non-profit partner DevelopSpringfield
to develop a comprehensive redevelopment strategy for the neighborhood. The strategy focused on
innovation — from technology to housing to food — and became the basis to the city's application to
MassDevelopment to be one of their ten inaugural “TDI" Districts, which is a hyper focused planning
initiative targeting resources and staff to a very small geographic area. Springfield was not only named
one of the first ten cities with a district, but one of just three that was awarded a full-time *fellow” to
advance our plan. The district has already seen some significant investments including the
redevelopment of a formerly underperforming 265-unit apartment complex into "Silverbrick Lofts”; the
ongoing construction of the Springfield Innovation Center by DevelopSpringfield set to be complete in
2018, and MassDevelopment’s purchase of a troubled nightclub to be repurposed as a positive anchor in
the heart of the district. The district itself is centered around Stearns Square at Bridge and Worthington
Streets, and reaches out to Main Street and Chestnut Street in the city's downtown. The focus on the
neighborhood is also key because of the significant investments surrounding the district = a $950 million
MGM Springfield project to the south; a $90 million Union Station renovation immediately to the north,
and a new $7 million Dr. Seuss museum to the East. It is the goal of plan to strengthen the core to better
connect these attractions in what is a very walkable downtown,

The public space focal point in the district, Stearns Square Park and Duryea Way, are both under
construction fer a full rehabilitation in coordination with the district goals, which also included improved
and expanded sidewalks for outdoor dining, new wayfinding signage, and bike share stations. The
district has also enjoyed hosting Springfields first ever “maker space” — Make-It Springfield, which hosts
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hundreds of workshops each year from its storefront in Silverbrick Lofts, The TDI district was given a
three-year term by MassDevelopment, who recently extended it an additional year into 2019,

Downtown Dining District Fund

As part of the TDI District the city made a number of commitments as a core partner, First, in upgrading
public spaces ~ the city has committed to upgrading the major public park in the district, Stearns Square,
to become an outdoor destination for residents, businesses, and visitors. As part of that project the city
will also upgrade a connecting walkway, known as Duryea Way, which helps provide access to the
redeveloped Union Station Project. Work on both of these park projects is expected to begin in 2017.
The city also committed to apply to the Department of Housing and Urban Development to create a
Downtown Dining District Loan Fund (DDDF). The DDDF will provide low interest loan funding with
flexible terms to experienced restaurant operators for the development of full service restaurants in the
district. The goal of the project is to repopulate currently vacant storefronts with a unique districtwide
dining experience that will serve as a destination point while also stimulating new job growth, The entire
fund was approved for $1.5 million with individual loans being provided for up to $200,000 each and will
offer a deferment of up to two years to allow for restaurants to get established after the significant
investment. The city has hired Commeon Capital, a third-party financial institution to serve as loan
administrator. The first loan is expected to close in 2018 with others in the pipeline.

Springfield WORKS

Springfield WORKS was created by city, community, education and employer leaders to develop and
drive innovative strategies to transform our workforce ecosystem, with funding from the Boston Federal
Reserve Bank’'s Working Cities Challenge grant. Data at the beginning of this effort suggested 42 out of
100 Springfield residents aged 16 to 64 are not working, poverty rates are rising and employers do not
have enough gqualified candidates to support operations and growth. These innovative strategies are led
and supported by Springfield WORKS Partners:

. Implement a community technology portal to connect job seekers, employers,
education/training, and supports,

. Drive policy and legislative changes to incentivize and reward work.

Expand access to quality training, coaching and mentoring.

. Advance collective impact relationships to drive alignment through data sharing and analysis for
continuous improvement,

As a result of this systems change, Springfield WORKS Partners hope to increase the percentage of
people working from 58% to 75% over a ten-year period. In 2018, Springfield WORKS completed the
construction of a one-stop web portal to match employers with job-seekers in Springfield, and is
working towards legislative action to address the "cliff effect” - the cliff effect occurs when assistance
programs like childcare subsidies and Medicaid remove benefits faster than people can earn enough
income to replace them.
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Housing Opportunities for Person With AIDS (HOPWA)
Consolidated Annual Performance and Evaluation Report (CAPER)
Measuring Performance Outputs and Outcomes

OMB Number 2506-0133 (Expiration Date: 01/31/2021)

[Part 1: Grantee Executive Summary

As applicable, complete the charts below to provide more detailed information about the agencies and organizations responsible
for the administration and implementation of the HOPWA program. Chart 1 reguests general Grantee Information and Chart 2 is
to be completed for each organization selected or designated as a project sponsor, as defined by 24 CFR 574.3

Note: If any information does not apply to your organization, please enter N/A. Do not leave any section blank.

1. Grantee Information

HUD Grant Number Operating Year for this report
MAM17-F002 From (mmiddlyy)  7/1/17 To (meniddiyy) 6/30/18
Grantes Name
City of Springfield, MA
Businiss Address
1600 East Columbus Avenue
City, County, State, Zip
Springtiekd Hampden A 01103
Employer Identificatson Number (EIN) or
Tax Identification Number (TIN) EIN® 04.6001415
DUN & Bradstreet Number (DUNs): Central Contractor Registraticn (CCR):
Is the grantee’s COR sextes carcently active?
Evyes [ONo
DUNS# 073011821 :'A{f; provide CCR Number:
;(‘:msn“ innal District of Grantee™s Business MA 1% Congressional District
*Congressional District of Primary Service MA 17 Corgressionat Disteict
Area(s)
*City(ses) and Countyties) of Primary Service Springfiek Caunties:
Area(s) Hamnpden
Organization’s Website Address Is there a waiting list(s) for HOPWA Housing Subsidy Assistance
Services in the Grantee service Area? [ vos No
springfieldcityball.com I yeos, explain in the narrative saction what services malntain a waiting
list and how this Fist is administered,

* Service delivery area information only needed for program activities being directly carried out by the grantee.

Previous editions are obsolete Page | form HUD-40110-D (Expiration Date: 01/31/2021)
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2. Project Sponsor Information

Please complete Chart 2 for each organization designated or selected to serve as a project sponsor, as defined by 24 CFR 574.3.

Use this section to report on organizations involved in the direct delivery of services for client households.
Note: I any information does not apply 10 your organization, please enter N/A.

Project Sponsor Agency Name Parent Company Name, if applicable
A Positive Place Cocley Duckinzon Hospital
Nans and Title of Contact at Project
|_Sponsor Agency Betsy Shalky-Jensen, Director
Email Address
betyy_hallyerzengcooley dehroon.org

Business Address

P.0. Box 1299

City, County, State, Zip,

Northampton, Hampshire County, MA 01061

| Area(s)
City[ses) and County(ies) of Primary Service
Area(s)

Narthampton, Holyoke, Speinglield, Greenfiald,
Turners Falls, Ware, Amherst, Chicopee,
Easthampton

Phone Number (with area code)
413-585-5288 413-586-8288 413-5865- 413-586-8788
8288
Employer Identificatson Number (EIN) or
Tax identification Number (TIN) 22:2617 175 22.2617 178
DUN & Bradstreet Number (DUNs): 06-695-1605
Congressional District of Project Sp s MA 2™ Cong ! District
Business Address
Congressional District{s) of Primary Service
A M 2" Cong District
Cities: Cities:

Turners Falls, Ware, Amherst, Chicopee,
Easthampton

Northampeon, Hotyoke, Speingfiald, Greenfisld,

Total HOPWA contract amount for this
Organization for the operating year $131,335.00
Organization’s Website Address
Cocley-dickinson orp/mainhev-aids asps

1s the sponsor & nonprofit organization? 3 Yes [ No

Please check if yes and a fasth-tased organzation. )
Please check if yes and a grassroots organization. [

Does your organization maimain a waiting list? & Yes I No

I yes, explain in the narrative section how this lst is administered.

Previous editions are obsolete
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Project Sponsor Information

Please complete Chart 2 for each organization designated or selected to serve as a project sponsor, as defined by 24 CFR 574.3.
Use this section to report on organizations involved in the direct delivery of services for client households.

Note: If any information does not apply to your organization, please enter NfA.

Project Sponsor Agency Name Parent Company Name, if applicable
Now North Citizens Councll

Name and Title of Contact at Project

Maria Perez, Coordinator

|_Sponsor Agency

Email Address
mperez@neanonrthee.ofg
2383 Main Street

Business Address

City, County, State. Zip,
Springfield, Hampden County, MA 01107

Phone Number (with area code)
413-746-4885 413-746-4585 413-746- 413-746-4885
4885
Identitication Number (EIN) or
Tax Identification Number (TIN)
23-73N1938 23-7371934
DUN & Bradstreet Number (DUNs): 937637718
Congressional District of Project Sponsor’s
Business Address Ma 17 Congressional District

Congressional District{s) of Primary Service | Ma 1" Congressional District
Area(s

City(ie<) ang) County{ies) of Primary Service | Citles Cities
Area(s) Springfield Springfiedd

Total HOPWA contract amount for this 119,467.00

Organization for the operating year o

Organtzation’s Website Address

15 the sponsor a nonprofit organization? ®Yes [ No Does your organization malntain a waiting list? Tl Yes I No

Please check if yes and a faith-based organization. O

Plaase check {f yes and a gragsroots organization, ) I yes, explain In the narvative section how this Mst is administered,

Previous editions are obsolete Page3 form HUD-40110-D (Expiration Date: 01/31/2021)
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Project Sponsor Information

Please complete Chart 2 for each organization designated or selected to serve as a project sponsor, as defined by 24 CFR 5743,
Use this section to report on organizations involved in the direct delivery of services for client households.

Note: If any information does not apply to your organization, please enter N/A.

Project Sponsor Agency Name Parent Company Name, if applicable
River Valey Counseling Center
Name and Title of Contact at Project
|_Sponsor Agency Marianne Polmatier, Director
Email Address
Palmatier_mananca@holyokehealth.com
Business Address

120 Mage Street, Sure 301

City, County, State, Zip,

L Springfield, Hampden, MA 01103
Phone Number (with area code)
213-737-2437 413-737-2437 4153-737- 413-737-2437
2437
Employer Identification Number (EIN) or
Tax Identification Number (TIN) 04-2174657 04-2174657
DUN & Bradstrest Number (DUNs):
602809733
Congressional District of Project Sponsor’s
Business Address MA 2% Congressionsl District

Congressional District{s) of Primary Service | MA 2™ Congressionad District

Area(s)
City(ses) and County(ies) of Primary Service | Cities: Cities:
Area(s) Springfield, Hotyoke, Chicopes Sprirgfield, Holyoke, Chicopee
Total HOPWA contract amount for this $205,232
Organzation for the operating year 3
Organization’s Website Address
DO
15 the sponsor a nonprofit organization? & Yes [INo Does your organization maintain awaiting list? C1Yes @ No

Please check If yes and a faith-based organtzation. )

Plaase check if yes and a orpanization. O If yes, explain in the narrative section how this list is administered.

Previous editions are obsolete Page 4 form HUD-40110-D (Expiration Date: 01/31/2021)
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5. Grantee Narrative and Pcﬂonm Assessment

a. Grantee and Community Overview

Provide a one to three page narrative summarizing major achievements and highlights that were proposed and completed during
the program year. Include a brief description of the grant organization, area of sarvice, the name(s) of the program contact(s),
and an overview of the range/type of housing activities provided. This overview may be used for public information, including
posting on HUD's website. Note: Text fiekds are expandable,

The City of Springfield administers the HOPWA program for the three-county area of Hampden, Hampshire and Franklin Counties. In this
area, the most recent available survelllance data (Jan, 1, 2017) Indicates that there are 2082 reported cases of persons living with
HIV/AIDS: 78 = Franklin County, 170 in Hampshire County, and 1834 in Hampden County. Hampden County includes the cities of
Springfield, Holyoke and Chicopee,

in ¥Y17-18, reciplents of ROPWA funding provided services to 181 unduplicated households, with 275 separate incidents of service. The
funded agencles provided Tenant-Based Rental Assistance (TBRA) to 25 households; Short-Term Rent, Mortgage, and Utikty {STRMU)
Assistance to 19 households; Permanent Housing Placement Services to 41 Households, housing information to 60 households,
advocacy/legal services to 60 households and supportive services to 128 households,

The following agencles recelved HOPWA funds:

1. River Valley Counseling Center is a licensed mental health clinic and a multi-service agency. The mission of RVCC's HIV/AIDS
Project Is to support those affected by HIV/AIDS and to promote community awareness of the Issues surrounding HIV/AIDS,
The Projact provides: information, assessment and referral services; comprehensive, bi-lingual/bl-cultural case management for
medical and social services; HIV/AIDS consumer support groups; access to the Positive Alliance Network, a program designed
specifically to provide mental health services to minorities affected by HIV/AIDS; an array of housing services for HIVe
Indwviduals; and bership to a drop-in center that provides a safe environment for HIV«+ individuals to use a computer lab,
access video and book libraries, prepare snacks and enjoy healthy congregate lunch meals, RVCC primanily serves residents of
Hampden County, and has offices in Springfield and Holyoke, RVCC uses HOPWA funds to provide supportive housing and
housing information services and advocacy. RVCC supplements its HOPWA funding with CoC program funds, which enable the
organization to provide housing subsidies and supportve services to an additional 30 househalds. The contact person for
RVCC's HOPWA program s Marianne Polmetier.

2. New North Citizen's Council provides advocacy, public and human services to Hampden County residents with an emphasss on
Hispanic/latino community for the purpose of enhancing the preservation and support of the family resulting in the
Impravemant of guality of life, NNCC uses HOPWA funds to provide prevention (STRMU), rental start-up, and supportive
services to individuals who are HIV positive and are homeless or at risk of becoming homelass, NNCC's contact program for the
HOPWA program is Maria Perez.

3, Cooley Dickinson Hospital's A Positive Place provides case management and comprehensive and confidential support services
to people kving with HIV infection, their families, and friends using a harm reduction philosophy. A Positive Place primarily
serves residents of Hampshire and Hampdan Counties, and uses HOPWA funds to provide tenant-based rental assistance and
support services. The contact person for A Positive Place is Betsy Shally-Jensen.

The agency keeps a wait list If no subsidees are available [and upon receipt of adequate documentation), each applicant will be

placed on the HOPWA wait list. The Cooley Diclonson Hospital Supportive Housing Program wait list will be organized and

prioritized ding to the following priorities:

1} Chronically homeless, a homeless person with a disability homeless for a year or more OR has had at least 4 episodes of
homelessness with the past 3 years.

2} Homeless, living on the streets or in a shelter, or substandard Housing

3}  Homeless, living in an institution and facing imminent displacement

4) Doubled-up with friends or family

S} Paying mare than 75% of income towards rent

6) Paying more than 50% of income towards rent

7} Al things being equal, thase clients identified with the highest acuity per agency ranking standard, will be priaritized,

The wait list will be reviewed as new dients apply throughout the year and up-dated annually through a natification letter,
Sent to all clients on the wait list, this notification letter will require clients to submit updated eligibility information within 21
days of receipt of the letter in order to remain on the wait fist.

Previous editions are obsolete Pages form HUD-40110-D (Expiration Date: 01/31/2021)
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b. Annual Performance under the Action Plan
Provide a narrative addressing each of the followang four items:

1. Outputs Reported. Describe significant accomplishments or challenges in achieving the number of housing units supported
and the number houszholds assisted with HOPWA funds during this operating year compared to plans for this assistance, as
approved in the Consolidated Plan/Action Plan. Describg how HOPWA funds were distributed during your operating year
among different categories of housing and geographic areas to address needs throughout the grant service area, consistent with
approved plans.

2. Outcomes Assessed. Assess your program's success in enabling HOPWA beneficiaries to establish and’or better maintain a
stable living environment in housing that is safe, decent, and sanitary, and improve access (o care. Compare current year results
to basalinz results for clients. Describe how program activities/projects contributed to meeting stated goals. If program did not
achieve expectad targets, please describe how your program plans to address challenges in program implementation and the steps
currently being taken to achieve goals in next operating year, If your program excesded program targets, please describe
strategies the program utilized and how those contributed 1o program successes.

3. Coordination. Report on program coordination with other mainstream housing and supportive services resources, including
the usz of committed leveraging from other public and private sources that helped to address needs for eligible persons identified
in the Consolidated Plan/Strategic Plan.

4. Technical Assistance. Describe any program technical assistance needs and how they would benefit program beneficiaries.

In FY17-18, recipients of HOPWA funding served 181 unduplicated households with 275 services. The funded agencies
provided Tenant-Based Rental Assistance (TBRA) 10 25 households; Short-Term Rent, Mortgage, and Utility (STRMU) Assistance
to 19 households; Permanent Housing Placement Services to 41 Households, housing information to 60 households and
advocacy/legal services to 60 households and supportive services to 128 households,

B. Annual ance Un Action Plan

1. Outputs Reported. During this year, HOPWA grantees assisted 181 unduplicated households. Over 40% of funds are
used to provide Tenant-Based Rental Assistance or Short Term Rental, Utilities or Mortgage Assistance. The rest of the
funds go to supportive services, rental start-up {first, last and security deposit) and legal assistance related to housing
Issues.

Grantees operate in all three counties that are covered by the HOPWA grant (Franklin, Hampshire and Hampden). The
highest rates of HIV are In the cities located in Hampden County (Springfield, Holyoke and Chicopee). As a result, two
of the three grantees are located within in Hampden County and the third grantee serves all three counties. Grantees
are chosen every three years through a competitive request for proposals process. An RFP process was undertaken in
spring 2018, which will result in the same three agencies (RVCC, A Positive Place, and NNCC) receiving funding over
the next three fiscal years. These are the major agencies serving the HIV population and were the only respondents to
the RFP.

2. Outcomes Assessed. The programs that provide TBRA and STRMU achieve housing stability of 100%. These programs
also report success in improving access to health care.

3. Coordination. Grantees are all members of the Springfield Hampden County Continuum of Care, and one of them is
also a member of the Three-County (Franklin, Hampshire, Berkshire) Continuum of Care. The two CoCs have come
together to create a regional effort to end homelessness.

The HOPWA program and our other programs have not done any housing development. As part of our reglonal effort,
we are encouraging housing developers and service providers to work together to create permanent supportive
housing.

4. Technical Assistance. There are no specific requests for technical assistance at this time. Technical assistance is
welcome at any time to update staff on any changes within the program.
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c. Barriers and Trends Overview
Provide a narrative addressing items | through 3, Explain how barriers and trends affected your program's ability to achieve the
objectives and outcomes discussed in the previous section.

1. Describe any barriers (including regulatory and non-requlatory) encountered in the administration or implementation of
the HOPWA program, how they affected your program’s ability to achieve the objectives and outcomes discussed, and,
actions taken in response to barriers, and recommendations for program improvement. Provide an explanation for each
barrier selected.

The highest rates of HIV in our area are due to injection drug use, so persons with HIV tend to have barrlers to
obtaining stable housing that are linked to substance abuse—poor credit, negative landlord histories, and
criminal records. Our subgrantees are trained to advocate for clients to help them overcome these barriers, and
have also established strong relationships with individual landlords, which enable them to find units for hard-to-
house households.

While it is possible to find affordable units in Hampden County, it can be harder to locate affordable units in
Hampshire County, where there are numerous colleges, causing high demand for rental units. Our Hampshire
County subgrantee is especially proactive in conducting housing search.

2. Describe any trends in the community that may &affect the way in which the needs of persons living with HIVIAIDS are
being addressed, and provide any other information important to the future provision of services to this population.

The greatest challenge has been the scarcity of resources to serve the eligible population. Eligible participants
generally have very low incomes, and require subsidized housing, as well as support services, There is not a
sufficient supply of affordable housing. There are also insufficient supportive services for this population.
Coupling these factors with an Increased life expectancy results in a tremendously burdened system. These
factors make [t critically important that HOPWA providers continue to partner with mainstream providers of
housing and health services,

3. Identify any evaluations, studies, or other assessments of the HOPWA program that are available to the public,

None,
End of PART 1
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[PART 2: Sources of Leveraging and Program Income

1. Sources of Leveraging

Report the source(s) of cash or in-kind leveraged federal, state, local or private resources identified in the Consolidated or
Annual Plan and used in the delivery of the HOPWA program and the amount of leveraged dollars. In Column [1], identify the
type of leveraging. Some common sources of leveraged funds have bzen provided &s a reference point. You may add Rows as
necessary to report all sources of leveraged funds. Include Resident Rent payments paid by clients directly to private landlords.
Do NOT include rents paid directly to a HOPWA program as this will be reported in the next section. In Column [2] report the
amount of leveraged funds expended during the cperating year. Use Column [3] to provide some detail about the type of
leveraged contribution (e.g,, c&se management services or clothing donations). In Column [4], check the appropriate box to
indicate whether the leveraged contribution was a housing subsidy assistance or another form of support.

Note: Be sure to report on the number of households supported with these leveraged funds in Part 3, Chart 1, Column d.

A. Source of Leveraging Chart

[2] Amount of [4] Housing Subsidy
Leveraged [3] Type of Assistance or Other
[1] Source of Leveraging Funds Contribution Support
Public Funding i
[0 Howsing Subsidy Assistance
Ryan White-Housing Assistance 7 Other Supgort
MCM & Paer [0 Housing Subsidy Assistance
Ryan White-Other $8,118 | Services I Cther Support
[ Housing Subsidy Assistance
Haousing Choice Vioucher Program 0 Other Suppont
[ Housing Subsidy Assistancs
Low Income Housing Tax Credit [J Other Support
0 Housing Subsidy Assistance
HOME [J Other Support
0 Housing Subsidy Assistance
Continuum of Care [ Other Support
[ Housing Subsidy Assistance
Emergency Solutions Grant 3 Other Support
Case management & [0 Housing Subsidy Assistance
Other Public: MDPH §143,220 | maedical transp. I Other Support
[0 Housing Subsidy Assistance
Other Public:. MDPH 5750 | Staff Travel Other Support
[0 Housing Subsidy Assistance
Other Public: [ Other Support
[ Housing Subsidy Assistance
Other Public: [ Other Support
[ Housing Subsidy Assistance
Other Public: [ Cther Support
Private Fundit
Bob's Discount - chsing s.lmy Assistance
Grants $1,000 | Furniture Vouchers | [ Other Support
COM Donation of I Housing Subsidy Assistance
In-kind Resources S200 | twin mattress & Other Support
Fundraising for [0 Housing Subsidy Assistance
Othear Private: 5975 | Emer food vouchers | & Other Support
[ Housing Subsidy Assistance
Other Private: ] Other Support
Other Fi
[0 Housing Subsidy Assistance
Grantee/Project Sponser (Agency) Cash [] Other Supgort
st o oyt vt s | s A
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| TOTAL (Sum of all Rows)

sus.so |
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2. Program Income and Resident Rent Payments N/A

In Section 2, Chart A, report the total amount of program income and resident rent payments directly generated from the use of
HOPWA funds, including repayments, Include resident rent payments collected or paid directly to the HOPWA program. Do
NOT include payments made directly from a client household to a private landlord.

Note: Please see report directions section for definition of program income. (Additional information on program income is
available in the HOPWA Grantes Oversight Resource Guide),

A. Total Amount Program Income and Resident Rent Payment Collected During the Operating Year

Total Amount of Program

Program Income and Resident Rent Payments Collected _ Income
(for this operating year)

1. | Program income (2. repayments)

2. | Resi Rent Pay made directly 1o HOPWA Program

3. | Total Program Income and Resident Rent Payments (Sum of Rows 1 and 2)

B. Program Income and Resident Rent Payments Expended To Assist HOPWA Households

In Chart B, report on the total program income and resident rent payments (as reported above in Chart A) expended during the
operating year. Use Row 1 to report Program Income and Resident Rent Payments expended on Housing Subsidy Assistance
Programs (i.e., TBRA, STRMU, PHP, Master Leased Units, and Facility-Based Housing). Use Row 2 to report on the Program
Income and Resident Rent Payment expended on Supportive Services and other non-direct Housing Costs.

Total Amount of Program
Program Income and Resident Rent Payment Expended on Income Expended
HOPWA programs (for this operating year)
1 Program Incame and Resident Rent Payment Expended cn Housing Sulisidy Assi casts
2. Program Income and Resicent Rent Pay Expended of Supportive Services and other non-
dirsct housing costs
3 Total Program Income Expendad (Sum of Rows 1 and 2)
End of PART 2
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'PART 3: Accomplishment Data Planned Goal and Actual Outputs

In Chart 1, enter performance information (goals & actual outputs) for all activities undertaken during the operating year supported with
HOPWA funds Performance Is measured by the number of househalds and units of housing that were supported with HOPWA or other federal,
state, focal, or private funds for the purposes of providing housing assistance and support to persons living with HIVIAIDS and their families,

1. HOPWA Performance Planned Goal and Actual Outputs

HOPWA Performance
Planned Goal

2] Output: Households

[2] Output: Furding

HOPWA

4. b. C. d

| Assistance | Households

E

L

and Actual

Actual
Goal

2
G

HOMWA
Budget
HOAWA
Actad

2a
2b.

Ha

___HOPWA

Asslstance

[Tenant-Bassd Rental Assistance

Permanent Housing Facilitkes:

Recerved Operating Subsidies/Leased units (Households Served)
TransitionalShort-term Facilities:

Foecerved Operating Subsidies/Leased units  (Househokds Served)

Permanent Housing Facilties Capaial Devedapment Projects placed in service during|
he operating year(Households Served)

Transitional!Short-term Facilities: Capaal Development Projects planed In senvics
puring the openating year  (Householos Served)

24 25

m.g-w‘_mm_

154,640 154,935

IShort-Term Rent, Morntgege and Utility Assistance

15,000

19,122

Permansnt Housny) Placement Services

=T =

Wijustmenes for duplication (subtract)

Total HOPWA Housing Subsidy Assi {Col a - d equal the sum of

39,34

39,225

2 213,282

Rows 1.5 minus Row 6; Calumns e & f equal the sum of Rows 1.5)
Develo & Stewardship of facility based !
Facibty-based units. Capaial Devebopment Projects not yet opened (Housing Units)

Output: Howsing Units

[2] utzut: Funsing |

[Steswardship Units subject 10 3- or 10- year use agreements

1o,

Total Housing Developed (Sum of Rows 8 & 9)

pmmm

iia.

UPpOtive Services provided by project sponsors thal alse defiverad HOPVA housny
idy assistance

aib.

Supportive Services proviced by project Sponsoe that coly provided supportivessrvioss,

2.

Wajustmens foe duplication (Sublract)

13,

Total Supportive Services (Columns & - d equals the sum of Rows 11 8 & b minus |
ow 12; Columns e and f equal the sum of Rows 11a & 11b)

ing Information Services |

4.

Housng Infarmatson Senaces

L5,

Total Houseng Information Services

Administration and Other Activities |

LE.

Frecouros iientification - estabdizh, coordinate and develop housing assistance resources

7.
18

Technical ASIISLAN0E (if ApRaved in Grant ey eement)
Grantee Aoministration  (maximum 3% of w0tal ROFWA grant)

1.

Total Expended

Progect Sporsor Adminisiraion  (maximum 736 of porticn of HOPWA grant avwerded)
Total Grant Administration and Other Activities (Sum of Rows 16 - 19)

21, [Totad Expenditures for operating year (Sum of Rows 7, 10, 13, 15, and 20)

18,519

18,519

516,772
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2. Listing of Supportive Services
Repart on the households served and use of HOPWA funds for all supportive services. Do NOT report on supportive services
leveraged with non-HOPWA, funds.
Data check: Total unduplicated households and expenditures reported In Row 17 equal totals regorted in Part 3, Chart 1, Row 13

Supportive Services

[1] Output: Number of Households

[2] Output: Amount of HOPWA Funds
Expended

Adult day care and pi

Adcohol and drug abuse ssrvices

Cas: manspement

$126,302

Child care and other child services

Education

o [ [ Jea [mo |=

-

| Emplayment sssistance and training

Health/meadicalintensive care services, If approved
Mote: Cliere records must conform with 24 CFR 5574.310

Logal services

$31,276

Life skills menagement {cutside of case maagement)

Mealzinutritional services

Mantal haalth services

Qutreach

$43.812

Trarsporation

$1,350

Other Actrvity (if approved In grant agresment),
Specify. program misc suppiies, office space, etc.

a3

$11,563

15.

Sub-Total Households receiving Supportive Services
(Sum of Rows 1.14)

16

17.

Adjustment for Duplication (subtract)

178

TOTAL Unduplicated Househalds recelving

Supportive Services (Column [1] equals Row 15
minus Row 16; Column [2] equals sum of Rows 1-14)

$2143m
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3. Short-Term Rent, Mortgage and Utility Assistance (STRMU) Summary

In Row a, enter the total number of households served and the amount of HOPWA funds expended on Short-Term Rent,
Mortgage and Utility (STRMU) Assistance. In Row b, enter the total number of STRMU-assisted houssholds that received
assistance with mortgage costs only (no utility costs) and the amount expended assisting these households. In Row ¢, enter the
total number of STRMU-assisted households that received assistance with both mortgage and utility costs and the amount
expended assisting these households. In Row d, enter the total number of STRMU-assisted households that received assistance
with rental costs only (no utility costs) and the amount expended assisting these households. In Row g, enter the total number of
STRMU-assisted households that received assistance with both rental and utility costs and the amount expended assisting these
households. In Row f, enter the total number of STRMU-assisted households that received assistance with utility costs only (not
including rent or mortgage costs) and the amount expended assisting these households. In row g, report the amount of STRMU
funds expended to support direct program costs such &s program operation staff.

Data Check: The total households reported as servad with STRMU in Row &, column [1] and the total amount of HOPWA fungs reported as
exmn Row a, column [2] equals the household and expenditure total reported for STRMU in Part 3, Chart 1, Row 4, Columns b and f,
res y.

Data Check: The total number of households reporied in Column [1]. Rows b, ¢, @, e, and f equal the total number of STRMU households
reported in Column [1], Row a. The total amount reported as expended in Column [2], Rows b, c. d. ¢, {, and g. equal the total amount of
STRMU expenditures reparted in Column [2], Row a.

[1] Output: Number of [2] Output: Total
: 2 : 9 Households Served HOPWA Funds Expended
Housing Subsidy Assistance Categories (STRMU) on STRMU during
Operating Year
, | Tou! Short-tarm mortgage, rent andior utility (STRMU) o SR
Of the 10tal STRMU reportad on Row 8, 1ol whao recsived 0 o
b | assistance with morigage costs ONLY.
Ot the total STRMU rapond oo Row &, total who received o 5
€ | assestance with mongage and wtility costs.
Of the 1otal STRMU reporid o0 Row 3, 1ol whao recsived
0 | assstance with rental oosts ONLY. 0 $19,047
, total who received o -
e | assistance with renal and ueility costs
Of the 1otal STRMU reported on Row a, total who recsived 1 75
| assstance with ulifity costs ONLY,
Direct program delivery Costs (&.9., program operations sl
time)
@ 0
End of PART 3
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|Part 4: Summary of Performance Outcomes

In Column [1], report the total number of eligible households that received HOPWA housing subsidy assistance, by type.
In Column [2]. enter the number of households that continued to access each type of housing subsidy assistance into next

operating year. In Column [3], report the housing status of all households that exited the program.
Data Check: The sum of Columns [2] (Number of Households Continuing) and [3] (Exited Households) equals the total reportad in Column(1].

Naote: Refer to the housing stability codes that appear In Part 5: Workshaet - Determining Housing Stability Outcomes.
Section 1. Housing Stability: Assessment of Client Outcomes on Maintaining Housing Stability (Permanent Housing and
Related Facilities) A. Permanent Housing Subsidy Assistance

[1] Output: Total [2] Assessment: Number of [3] Assessment: Number of
Number of Households that Continued Households that exited this [4] HOPWA Client
Households Receiving HOPWA Housing | HOPWA Program; their Housing Outcomes
Served Subsidy Assistance into the Next Status after Exiting
Operating Year
1 Emergency Shelter/Smasty Unstable Arrangements
2 Temporary Hoasing Temporarily Stabde, wwh Reducsd
Risk of Homebassness
3 Prrale Housing
Tenam-Based 25 24 4 Ceher HOPWA
Rental Statile/Permanent Housing (FH)
Assistance 5 Cwr Subsidy 1
6 stittion
T JlPnson
Unststile Arrangsments
8 Discomnecied Unknown
9 v Life Event
1 Emergency Stelter/Syeety Unstable Arvanements
2 Temporry Hossing Temporarily Stable, with Reduced
Risk of Homelessness
3Frrale Housing
Permmgut 4 Ceher HOPWA
Perma Housi
Howslng 5 Oter Subsiy Stable! net ing (PH)
Facilities) Units
B bestitation
T ulPrison
B DéscosnocsLUninown Urniesable Asvangements
9 Death Life Event
B. Transitional Housing Assistance
[1] Output: Total | [2] Assessment: Number of [3] Assessment: Number of
Number of Households that Continued Rev - Households that exited this
Households | HOPWA Housing Subsidy Asstn|  HOPWA Program; their | L) HOPWA Client Outcomes
Served to the Next Operating Year Housing Status after Exiting
1 Emesgency ShaliarStrets Unsiable Arrangemens
2 Temporary Housng Terrp Stsbls wRadvosd Rsk of Hmla
Transitional bt s o
Short-Term 4 Ofter HOPVIA P Housing (PH)
Hou: blesE ousing
mmumu\in SOmer SWbsidy
& Inetitusion
7 WiFrison
= Unstable Arrangements
tsoomrected)arknown
S Death Lide Evant
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B1: Toeal rumber of households recelving transitionalishart-teem housing
assiglance whoss lenure excesded 24 months|

Section 2. Prevention of Homelessness: Assessment of Client Outcomes on Reduced Risks of Homelessness
(Short-Term Housing Subsidy Assistance)
Report the total number of households that received STRMU assistance in Column [1].
In Column [2]. identify the outcomes of the househalds reparted in Column [1] either at the time that they were known 1o have
left the STRMU program or through the project sponsor s best assessment for stability at the end of the operating year.
Information in Column [3] provides a description of housing outcomes; therefore, data is not required.
At the bottom of the chart:
e InRow 1a, report those houszholds that received STRMU assistance during the operating year of this report, and the
prior operating year.
e In Row 1b, report those households that received STRMU assistance during the operating year of this report, and the
two prior operating years.
Data Check: The total households reported as served with STRMU in Column [1] equals the total reported in Part 3, Chart 1,
Row 4, Column b.
Data Check: The sum of Column [2] should equal the number of households reported in Column [1],

Assessment of Households that Received STRMU Assistance

[1] Output: Total [2] Assessment of Housing Status [3] HOPWA Client Outcomes
number of
households

Maintain Private Housing withost subsidy
(e.g. Assistance providedicompletad and client is stable, not 2
Fikely o seek additional suppart)

Other Private Housing without subsidy

(e.g client switched housing units and is now stable, not ety
to seek aditional support)

Other HOPAWA Housing Subsidy Assistance

Other Housing Subsicly (PH)

Institution

(eg. resscdgntial and long-term care)

Stable/Permanent Housing (PH)

21

Likely that additioral STRMU is nesded 10 maintain asrent
housmng arrangements

Transitional Facilities/Short-term Temporarily Stable, with
(£ temporary or transitional arrangement) Reduced Risk of Homelessness
Temporary/Non-Permanent Housing arrangement

(0. Gave up bsase, and maved in with family or Iriends but
opects 1o live there less than 50 days)

Eimergency Shelterstreet

MiNPrison Unstable Arrangements
Disconnectod

12 Total number of those housshalds that recesved STRMU Assistance in the aperating year of this report that also received
STRMU assistance in the prior aperating year (2.9, b s that recerved STRMU assstance in twa conseotive operating 0
years),

10. Toead number of those households that recelved STRMU Assistance in the operating year of this report that aiso recelved
STRMU assistance in te two pricr aperating years (e.9. housenholds that recsived STRMU assistance in threée conseoutive 0
aperating years).
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Section 3, HOPWA Outcomes on Access to Care and Support

la. Total Number of Households
Line [1]: For project sponsors that provided HOPWA housing subsidy assistance during the operating year identify in the
appropriate row the number of households that received HOPWA housing subsidy assistance (TBRA, STRMU, Facility-
Based, PHP and Master Leasing) and HOPWA funded case management services. Use Row c to adjust for duplication
among the service categories and Row d to provide an unduplicated household total,

Line [2]: For project sponsors that did NOT provide HOPWA housing subsidy assistance identify In the appropriate row the
number of households that received HOPWA funded case management services.
Note: These numbers will help you to determine which clients to report Access to Care and Support Outcomes for and will be
used by HUD as a basis for analyzing the percentage of households who demonstrated or maintained connections to care and
support as identified in Chart 1b below.

Total Number of Households

1. FIPIUICIWMMI-WAMMMM \derify the tatal cmber of hosehols thit moaived the
3 Housing sulmw Mawn:e (cuplicated)-TBRA STRMU, PHP, Facility-Based Housing. and Master Leasing 87
b Case Managament 87
¢ Adjustment for duplecation (subtraction) 87
d. mnmwwmmmmmmawmAmmotMuweMu sj

)

2 For Project Sponsors dkd NOT provide HOPWA Housing Subsidy Assistance: Identify the total number of households that received the
a.  HOPWA Case Management 53
b, Total Households Served by Project Sponsars without Housing Subsidy Assistance 55

1b. Status of Households Accessing Care and Support
Column [1]: Of the households identified as receiving services from project sponsors that provided HOPWA housing
subsidy assistance as identified in Chart 1a, Row 1d above, report the number of households that demonstrated access or
maintained connections to care and support vathin tha operating year.

Column [2]: Of the households identified as receiving services from project sponsors that did NOT provide HOPWA
housing subsidy assistance as reported in Chart 1a, Row 2b, report the number of households that demonstrated improved
access or maintained connections to care and support within the operating year.

Note: For information on types and sources of income and medical insurancefassistance, refer to Charts below.

[1] For project sponsors that [2] For project sponsors that
ided HOPWA housing subsidy] 910 NOT provide HOPWA | oo,
Categories of Services Accessed housing subsidy assistance, -
assistance, identify the households Indicator
who rated the following: identify the houssholds whe
denonet M | Gemonstrated the following:
1. Hass a housing plan for maingsining ar establishing stable on- = - S"‘s’zb’:h'
oing housey) e
P Housing
12. Hard contact wigh case manager/bensfits counselor consistent
ith the sehadule specified in clients individual servce plan a7 a8 ACDESS 10
Amary inchude leveraged sanaces such as Ryan White Medical Support
Mang 1)
5. Had contact wigh & primary health care peovider consistent P a9 Ao 10
witl the sehadule specified in cliem’s individual servce plis Health Care
Aooess to
A, Accessed and maintained medical Insuranosfassistance 87 53 Health Care
5. Sucosssfully accessed or maintained quakification for Sounces 87 % Sources of
of incame Income

Chart 1b, Line 4: Sources of Medical Insurance and Assistance include, but are not limited to the following

(Reference only)
. MEDICAID Health Insurance . Veterans Atfairs Meoical Senvices
Program, or us2 local program . AIDS Drug Assistance Program . Ryan White-funded Medical o
name (ADAF) Dereal Assistance
. MEDICARE Health Insurance . State Childeen's Health Insusnce
Program, or uss local program name Program {SCHIP), ar use local program
Previous editions are obsolate Page 16 form HUD-£0110-D (Expiration Date: 01/31/2021)

CAPER

OMB Control No: 2506-0117 (exp. 06/30/2018)

76



Chart 1b, Row 5: Sources of Income include, but are not limited to the following (Reference only)

. Earmed Income . Child Support
. Veteran's Pension . Socis Security Disability Income
. Unemployment Insurance (SSDIy
. Parsion from Former Job . ARmMOny or oeher Spousal Support
. Supplemental Security ncome (SS1) . Veleran's Disability Paymen!

. Retiremant income from Social

Secunty
. Worker's €

. General Assistanos (GA), or uss
local peogram name

. Priveee Disability Insurance

. Temporary Assistance for Needy
Families (TANF)

. Other Income Sources

1c. Households that Obtained Employment
Column [1]: Of the households identified as receiving services from project sponsors that provided HOPWA housing
subsidy assistance as identified in Chart 1a, Row 1d abhove, report on the number of houssholds that include persons who
obtained an income-producing job during the operating year that resulted from HOPWA-funded Job training, employment

assistance, education or refated

case managementicounseling services.

Column [2]: Of the households identified as receiving services from project sponsors that did NOT provide HOPWA
housing subsidy assistance as reported in Chart 1a, Row 2b, report on the number of houszholds that include persons who
obtained an income-producing job during the operating year that resulted from HOPWA-funded Job training, employment
assistance, education or case management/counseling services,
Note: This includes jobs created by this project sponsor or obtained outside this agency.

Note: Do not include jobs that resulted from leveraged job training, employment assistance, education or case
management/counseling services.

[1 For project sponsors that provided
HOPWA housing subsidy assistance, identify| [2]_[FOr Project sponsors that did NOT provide
Categories of Services Accessed the households who demonstrated the HOPWA housing subsidy assistance, identify the
following: households who demonstrated the following:
Tatal number of households that 8 8
obtained an income-producing job
End of PART 4
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|PART 5: Worksheet - Determining Housing Stability Outcomes (optional)

1. This chart is designed to assess program results based on the information reported in Part 4 and to help Grantees determine

overall program performance. Completion of this worksheet is optional,

Permanent Stable Housing Temporary Housing Unstable Life Event

Housing Subsidy (¥ of houssholds ) Arrangements 9)

Assistance remaining in program (1+748)
plus 3+4+5+6)

Tenare-Based
Rental Assistance

{TBRA)
Permanerst Facality-
basad Housing
Trarsiional’Short-
Tarm FacHlity-based
Housing
AssstanceUnits
Total Permanent
HOPWA Housing
Subsidy Assistance

—_ || L |

— |}

Reduced Risk of StablefPermanent Temporarily Stable, with Reduced Risk of Unstable Life Events
Homelessness: Housing Homelessness Arrangements

Short-Term
Assistance
Short-Term Rent,
Martgage, and
Utility Assistance
(STRMU)

Total HOPWA
Housing Subsidy
Assistance

Background on HOPWA Housing Stability Codes

Stable Permanent Housing/Ongoing Participation

3 = Private Housing in the private rental or home ownership market (without known subsidy, including permanent placement
with families or other self-sufficient arrangements) with reasonable expectation that additional support is not needed.

4 = Other HOPWA-funded housing subsidy assistance (not STRMU), e.g. TBRA or Facility-Based Assistance,

§ = Other subsidized housa or apartment (non-HOPWA sources, 2.g., Section 8, HOME, public hausing).

6 = Institutional setting with greater support and continued residence expected (e.g., residential or long-term care facility).

Temporary Housing

2 = Temporary housing - moved in with family/friends or other short-term arrangament, such as Ryan White subsidy, transitional
housing for homeless, or temporary placement in institution (e.g., hospital, psychiatric hospital or other psychiatric facility,
substance abuse treatment facility or detox center).

Unstable Arrangements

1 = Emergency shelter or no housing destination such as places not meant for habitation (e.g., & vehicle, an abandoned building,
busitrain/subway station, or anywhere outside).

7 = Jail /prison,

8 = Disconnected or disappeared from project support, unknown destination or no assessments of housing needs were
undertaken.

Life Event
9 = Death, i.e., remained in housing until death. This characteristic is not factored into the housing stability equation.

Tenant-based Rental Assistance: Stable Housing is the sum of the number of households that (i) remain in the housing and (i)
those that left the assistance as reported under: 3, 4, 5, and 6. Temporary Housing is the number of households that accessad
assistance, and left their current housing for a non-permanent housing arrangement, as reported under item: 2. Unstable
Situations is the sum of numbers reported under items: 1. 7, and 8.
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Permanent Facility-Based Housing Assistance: Stable Housing is the sum of the number of households that (i) remain in the
housing and (ii) those that left the assistance as shown as items: 3, 4, 5, and 6. Temporary Housing is the number of households
that accessed assistance, and left their current housing for a non-permanent housing arrangement, as reported under item 2.
Unstable Situations is the sum of numbers reported under items: 1, 7, and 8.

Transitional/Short-Term Facility-Based Housing Assistance: Stable Housing is the sum of the number of households that (i)
continue in the residences (ii) thosea that left the assistance as shown as items: 3, 4, 5, and 6. Other Temporary Housing is the
number of households that accessed assistance, and left their current housing for a non-permanent housing arrangement, as
reported under item 2. Unstable Situations is the sum of numbers reported under items: 1, 7, and 8.

Tenure Assessment. A baseline of households in transitional/short-term facilities for assessment purposes, indicate the number
of households whose tenure exceeded 24 months.

STRMU Assistance: Stable Housing is the sum of the number of households that accessed assistance for some portion of the
permitted 21-week period and there is reasonable expectation that additional support is not needed in order to maintain
permanent housing living situation (as this is a time-limited form of housing support) as reported under housing status: Maintain
anaze Housmg wuh subsudy' Omer anate wulh Subsndy. Other HOPWA suppoart; Other Housing Subsidy; and Institution.

sness is the sum of the number of households that accessed assistance for
some pomon ol the permmed 21-week period or left their current housing arrangement for a transitional facility or other
temporary/non-permanent housing arrangement and there is reasonable expectation additional support will be needed to maintain
housing arrangements in the next year, as reported under housing status: Likely to maintain current housing arrangements, with
additional STRMU assistance; Transitional Facilities/Short-termy; and Temporary/Non-Permanent Housing arrangements
Unstable Situation is tha sum of number of households reported under housing status: Emergency Shelter; Jail/Prison; and
Disconnected.

End of PART 5
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N/A

[PART 6: Annual Report of Continued Usage for HOPWA Facility-Based Stewardship Units (ONLY)

The Annual Report of Continued Usage for HOPWA Facility-Besed Stewardship Units is to be used in place of Part 78
of the CAPER if the facility was originally acquired, rehabilitated or constructed/developed in part with HOPWA funds
but no HOPWA funds were expended during the operating year. Scattered site units may be grouped together on one

page.

Grantees that used HOPWA funding for new construction, acquisition, or substantial rehabilitation are required to
operate their facilities for HOPWA eligible individuals for at least ten (10) years. If non-substantial rehabilitation funds
wiere used, they are required to operate for at least three (3) years. Stewardship begins once the facility is put into

operation,

Note: See definition of Stewardship Units.

1. General information
Operating Year for this report )

HUD Grant Nurmer(s} From (mmiddlyy) To (mmiddlyy) [ Final Yr
O Vel Ovr2, OYr3 OYra, OYr5 DY
Ovr?;, Dvrs Oyrg OYrio

Grantes Name Dale Facility Bagan Operatiors (mmiddiyy)

Facility Name:

2. Number of Units and Non-HOPWA Expenditures

Number of Stewardship Units Amount of Non-HOPWA Funds Expended In Support of the
Developed with HOPWA Stewardship Units during the Operating Year
funds

Total Stewardship Units
(subject to 3- o 10- year s periods)

3. Details of Project Site

Projict Sitée: Name of HOPWA-fundéd project

Site Information: EM ZQ ngsl

Site Infarmition: Congressional District(s)

15 the address of the praject site confidentist?

O Yes, protect information, da not list

] Not confidential; ink ian can be made availabie to the public
1f the site Is not confidential:
Please provide the contact infarmation, phone,
email addressflocation, If business aodress is
different from facility accress
End of PART 6
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Part 7: Summary Overview of Grant Activities
A. Information on Individuals, Beneficiaries, and Households Receiving HOPWA Housing Subsidy Assistance
(TBRA, STRMU, Facility-Based Units, Permanent Housing Placement and Master Leased Units ONLY)

Note: Reporting for this secticn should include ONLY those individuals, beneficiaries, or households that received and/or
resided in a household that received HOPWA Housing Subsidy Assistance as reported in Part 3, Chart 1, Row 7, Column b.
(e.g., do not include households that received HOPWA supportive services ONLY).

Section 1. HOPWA-Eligible Individuals Who Received HOPWA Housing Subsidy Assistance

a. Total HOPWA Eligible Individuals Living with HIV/IAIDS

In Chart a., provide the total number of eligible (and unduplicated) low-income individuals living with HIV/AIDS who qualified
their household to receive HOPWA housing subsidy assistance during the operating year. This total should include only the
individual who qualified the household for HOPWA assistance, NOT all HIV positive individuals in the household.

Vlndividuals Served with Housing Subsidy Assistance [ Tom]

Number of individuals with HIVIAIDS who gualified their household to recetve HOPWA housing subsidy assistance. 87

Chart b. Prior Living Situation

In Chart b, report the prior living situations for all Eligible Individuals reported in Chart a, In Row 1, report the total number of
individuals who continuad to receive HOPWA housing subsidy assistance from the prior operating year into this operating year.
In Rows 2 through 17, indicate the prior living arrangements for all new HOPWA housing subsidy assistance recipients during
the operating year.

Data Check: The total number of eligible individuals served in Row 18 equals the total number of individuals served through
housing subsidy assistance reported in Chart a above,

Tatal HOPWA
cucen A
Subsidy Assistance |
1. | Continuing to receive HOPWA sugport from the prioe opesating yeer -
New Individuals who received HOPWA Housing Subsidy Assistance support during Operating Year
2 Place not meant for human habitation ‘ ) ) 1
(such as a vehicle, ahandoned bullding, busitrain/subway station/airgort. or outside)
3. | Emergency shelter (including hoted, moted, or campground paid for with emergency shelter voucher) 1
4. | Transitional housing for hometess parsons 1
Total number of new EBgible Individuals who recesved HOPWA Housing Subsidy Assistance with a Prior 3
Living Situation that mests HUD definition of homelessness (Sum of Rows 2 - 4) i
6 ;:mma;vent hausing far formerly hameless persons (such as Shelter Plus Care, SHP, or SRO Mod 0
7. | Psychiatric hospital or other psychiatric facility 0
Substanca abuse treatment facility or detox center 0
9. | Hospital (non-psychiatric facility) o
10. | Foster care hame or foster care group home 0
11. | Jail, prison or juvenile desantion facility o
12. | Rented room, apartment. or house 43
13. | House you own o
14. | Staying o living in someone else’s (family and friends) room, apartment, or house 12
15. | Hatel or motel peid for without emergency sheltar voucher
16. | Other
17. | Don’t Know or Refused
18. | TOTAL Number of HOPWA Eligible Individuals (sum of Rows 1 and 5-17) 87
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¢. Homeless Individual Summary

In Chart ¢, indicate the number of eligible individuals reported in Chart b, Row 5 &s homeless who also are homeless Veterans
and/or meet the definition for Chronically Homeless (See Definition section of CAPER). The totals in Chart ¢ do not need to
equal the total in Chart b, Row 5,

Category ':;""b'" o Number of Chronically
Veteran(s) oteimiseat
HOPWA eligible individuals served with i 4
HOPWA Housing Subsidy Assistance

Section 2. Beneficiaries

In Chart a, report the total number of HOPWA eligible individuals living with HIV/AIDS who received HOPWA housing
subsidy assistance (as reported in Part 7A. Section 1, Chart a), and all associated members of their household who benefitted
from receiving HOPWA housing subsidy assistance (resided vath HOPWA eligible individuals).

Note: See definition of HOPWA Eligible Individual

Note: See definition of Transgender.

Note: See definition of Beneficiaries.

Data Check: The sum of gach of the Charts b & ¢ on the following two pages equals the total number of beneficiaries served
with HOPWA housing subsidy assistance as determined In Chart a, Row 4 below.

a. Total Number of Beneficiaries Served with HOPWA Housing Subsidy Assistance

Individuals and Families Served with HOPWA Housing Subsidy Assistance Total Number

1. Number of individuals with HIV/AIDS who qualified the housshold to recerve HOPWA housing subsidy 87
assistance (equals the number of HOPWA Eligible Individuals reponed in Part 7A, Section 1, Chart &)

2. Numier of ALL other persons diagnosed as HIV positive who reside with the HOPWA eligible individuals

identified in Row 1 and who bensfitted fram the HOPWA hausing subsidy assistance 1

3. Number of ALL other persons NOT diagnosed as HIV positive who reside with the HOPWA eligible 19
individual identified in Row 1 and who benefited from the HOPWA housing subsidy

4. TOTAL number of ALL beneficiaries served with Housing Subsidy Assistance (Sum of Rows 1,2, & 3) | 109
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b. Age and Gender
In Chart b, indicate the Age and Gender of all beneficiaries as reported in Chart a directly above. Report the Age and Gender of
all HOPWA Eligible Individuals (those reported in Chart &, Row 1) using Rows 1-5 below and the Age and Gender of all other
beneficiaries (those reported in Chart a, Rows 2 and 3) using Rows 6-10 below.. The number of individuals reported in Row 11,
Column E. equals the total number of beneficiaries reported in Part 7, Section 2, Chart a, Row 4.

HOPWA Eligible Individuals (Chart a, Row 1)
A ‘ B. C. D. E.
‘ TOTAL (Sum of
Male Female Transgender M to F Transgender F to M Columns A-D)
1. v i8 0 | [} 0 0 0
2. | 18 1to 30 yrars 6 ’ 3 3 9 L4
3. | 31050 vears 21 \ 14 1 0 36
51 years and 30 13 0 0
4. | Ol
Subtotal (Sum 57 28 2 0 a7
5. | of Rows 1-4)
All Other Beneficiaries (Chart a, Rows 2 and 3) |
A | B. [ D. E
‘ TOTAL (Sum of
Male ! Female Transgender M to F Transgender F 1o M Columns A-D)
6 | underta 6 6 0 0 12
7. | 181030 years 3 A - - &
8. | 311050 years 2 0 ° p 2
51 years and 0 2 0 0 2
9. | Okder
Subtotal (Sum 1 1 0 0 n
10. | of Rows 6-9)
Total Beneficiaries (Chart a, Row 4)
TOTAL (Sum 68 39 2 0 19
11. | of Rows 5 & 10)
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¢. Race and Ethnicity*

In Chart ¢, indicate the Race and Ethnicity of all beneficiaries receiving HOPWA Housing Subsidy Assistance as reported in
Section 2, Chart &, Row 4, Report the race of all HOPWA eligible individuals in Column [A]. Report the ethnicity of all
HOPWA eligible individuals in column [B]. Report the race of all ather individuals who benefitted from the HOPWA housing
subsidy assistance in column [C]. Report the ethnicity of all other individuals who benefitted from the HOPWA housing subsidy
assistance in column [D]. The summed total of columns [A] and [C] equals the total number of beneficiaries reported above in
Section 2, Chart a, Row 4.

HOPWA Eligible Individuals All Other Beneficlarks
[A] Race (B] Ethnicity [&‘n:- (D) Ethicity
Colupry lm‘:‘“’ [Alsoigentified as | individuals | [AlSo identified as
Section 2, Chart a, Hispanic or reported in Hispanic or
Row 1] Latina) s-q::,zco‘uam. Latino]
]
1 | American Indian/Alasksn Native 0 a 0
2 Asign 0 0 0 4]
3 Black/African Amancan 13 0 6 0
4. | Native Hawalian/Other Pacific Iskander 0 0 a 0
% Whiite 55 47 8 7
6 | Amencan Indan/Alaskan Native & Whate 0 Q 0 0
7| Asian & white 0 0 0 0
8 | Black/Afican Amencan & While 0 0 0 L)
a American Indan/Alxskan Native & 0 0 0 °
Black/African Amerscan

10| Other Mutti-Racial 13 19 8 s
11 | Cohumn Totals (Sum of Rows 1-10) 8 66 n 15

mcm‘:‘;s‘morm 11 Column A and Row 11 Column C equals @2 total numbsr HOPWA Beneficiarles reported in Part 3A, Ssction 2,

ta, =

*Rederancs (data requested consistent with Form HUD-27061 Race and Ethnic Data Reporting Fonm)

Section 3. Households

Household Area Median Income

Report the income(s) for all households served with HOPWA housing subsidy assistance.

Data Check: The total number of households served with HOPWA housing subsidy assistance should equal Part 3C, Row 7,
Column b and Part 7A, Section 1, Chart a. (Total HOPWA Eligible Individuals Served with HOPWA Housing Subsidy

Assistance),
Note: Refer to https:/www.huduser.gov/portal/datasets/il.html for information on area median income in your
community.
Percentage of Area Median Income Houscholds Served ﬁm‘ Housing Subaldy
1 03076 of arsa median incame (oaremely low) 85
2 31-509% of area median Income (very low) 2
3| 51-90% of area median income (low) 0
ry Total (Sum of Rows 1-3) 87
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Part 7: Summary Overview of Grant Activities
B. Facility-Based Housing Assistance

Complete one Part 7B for gach facility developed or supported through HOPWA funds.

HOPWA Mds. It a facullty was dmloped wﬂh HOPWA tunds (subjec( 10 ten years of opetauon for acqulsltlon new
construction and substantial rehabilitation costs of stewardship units, or three years for non-substantizl rehabilitation costs), but
HOPWA funds are no longer used Lo support the facility, the project sponsor should complete Part 6: Continued Usage for
HOPWA Facility-Based Stewardship Units (ONLY).

Complete Charts 2a, Project Site Information, and 2b, Type of HOPWA Capital Development Project Units, for all Development
Projects, including facilities that were past development projects, but continued to receive HOPWA operating dollars this

reporting year.

1. Project Sponsor Agency Name (Required)

2. Capital Development

2a. Project Site Information for HOPWA Capital Development of Projects (For Current or Past Capital
Development Projects that receive HOPWA Operating Costs this reporting year)
Note: If units are scattered-sites, report on them as a group and under type of Facilisy write “Scattered Sites.”

HOPWA Name of Facility:
Type of Funds
Development | Expended | Non-HOPWA funds
this operating = this operating (if pei cable)
year year appl
(if applicable)

[ New constructicn | S s Type of Facility [Check only one box.)
21 Permanent housing

LI RewbiRngon s » 1 Short-term Shelter or Transiticnal housing

1 Acquisition s s Z1 Supportive services only tacilty

Ll Cperating $ s

a Purchase/lease of propesty. Dase (mmiddryy):

b Refabiltation/Carstnuction Oates; Date started: Date Completed:

(-~ Operation dates: Date residents began 1o cocupy:
1 Mot yet occupied

d Date supportive services began: Date started:
—) Not yet providing senvices

e | Numbsr of units in the facility: HOPWA-funded uriits = Total Units =
Jdyes Cho

. 15 awaiting list maintaned for the tacility? 1f yes. number of participants an the fist at the end of aperating year

g What is the address of the facility (if different from business address)?

R | s the address of the project site confidential? 3 Yes, protect informatin; do not publish st
21 No, can be ma: available 10 the pudlic
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2b. Number and Type of HOPWA Capital Development Project Units (For Current or Past Capital

Development Projects that receive HOPWA Operating Costs this Reporting Year)
For units entered above in 2a, please list the number of HOPWA units that fulfill the following criteria:

Number
Number Designated .
5 Designated to Number Energy-
for th': o?:e'i::wly Assist the Star Compliant Number 504 Accessible
Homeless
Rental units constructed
(new) and/or acquired
with or without rehab

Rental units rehabbed

Homeownership units
corsstructed (if approved)

3. Units Assisted in Types of Housing Facility/Units Leased by Project Sponsor

Charts 3a, 3b, and 4 are required for each facility. In Charts 3a and 3b, indicate the type and number of housing units in the
facility, including master leased units, project-based or other scattered site units leased by the organization, categorized by the
number of bedrooms per unit.

Note: The number units may not egual the total number of households served.

Please complete separate charts for each housing facility assisted. Scattered site units may be grouped together.

3a. Check one only
[ Permanent Supportive Housing Facility/Units
[] Short-term Shelter or Transitional Supportive Housing Facility/Units

3b. Type of Facility

Complete the following Chart for all facilities leased, master leased, project-based, or operated with HOPWA, funds during the
reporting year.

Name of Project Sponsor/Agency Operating the Facility/Leased Units:

Total Number of Units in use during the Operating Year

Type of housing facility operated by the ___ Categorized by the Number of Bedrooms per Units

It Spomor SROS::?M 1bdrm | 2bdrm | 3bdrm | 4 bdrm | 5+bdrm

a Single room ccoupancy chaelling

b Community residence

[ Project-based rentsl assistance units or leased units
Other housing faglity

Spesity:

4. Households and Housing Expenditures

Enter the total number of households served and the amount of HOPWA funds expended by the project sponsor on subsidies for
hausing involving the use of facilities, master leased units, project based or other scattered site units leased by the organization.

d

Households Operating Year by Project Sponsor

Housing Assistance Category: Facility Based Housing Output: Number of Output: Total HOPWA Funds Expended during

Leasing Costs
Operating Casts

o (m

Progect-Based Rental Assistance (PERA) or other Jeased units

Other Activity (if approved in grart agreement) Specify:

Adjustment to eliminate duplication {subtract) '
TOTAL Facility-Based Housing Assistance
L. | (Sum Rows a through d minus Row €)

o a |n
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G300 10 Zomphted 1212920072015 MISVCIECET EN $2,500,00
Actwvity Total £2,500.00
wF 4 st T Harchape and Aragem Celeny L8  Zieae- L
EL15076 T Tenglebsd  L23720.5 2016 MIGYC2SC2D3 BN $2,500.00

CAPER

OMB Control No: 2506-0117 (exp. 06/30/2018)



L S ———————— T ©

—— — e —

1DIS - PRES J.& Cepartmant of brwging and Urker Creshamrent CATE: CE-3:-18
rfice o Camrrvanity 2bnaing and Dewcdzpeznt s s
Irnecrated Disharserant and Irarmativa Sysem PEGE: 4
Cravidovn Repodt by it anc achutty
SPRINGFIELD , Y&
L
Fragrair Year! 013 Prcr Youdhes Lo Vowdher OGS Gent Fund  Crawn
Fraject uct I ATy Hame Yoar Neormosr Jbem Stetus Samd Do Yeas Granl Huenber Type  Sirount
Activity Total £2,500.00
207 42 FreoTime Aovelape 313 200 7M Melleay AOCO Savnn !
ELIS2?6 6 Tomglated  L2320.8 2016 MIBWC2SCZIA E $2,500.00
Activity Total $2,500.00
pIY) R First Time Huraayar 392 Program Cdivary IO ECR
B6I18276 5 CJompletad 1232013 2005 M16WI2T0ZI3 EX £2,500:00
Activity Total %2,500.00
b0 I HY First Mirse Horesbuyer ard Frogram Defyery 311 Mafaro
6115076 12 Corpleted 1232015 2006 WISMCESI2DE EN £2.50.0C
Activily Tolad $2,500.00
et B 16 Hrzt | oz Heeeboper and Frogram: Delwery 3212 Bluaketh R
G11E075 11 Corpleled  LI57201E Z0U§ MIEMIZS0208 EN 32,900.07
Aclivity Total $2,500.00
010 40 Ars. T me Foensbover end Frogram Celvery 3015 Jusma
116075 B Complems 2372016 2016 MISMCESC2(2 EN $2,200.0C
Aclivity Total $2,500.00
W7 2D Fru: Time Fomeboyd and Aegrem Celive S04 Jostnew
£116075 & Zoemplated 12372018 2016 MAEMC2SCI09 N $2.300.00
Activity Tolat %2,500.0D
W1 4] Fros Time somrebays and Poogram Celivery S0.3  AkendraF
ELIG076 0 Zomplated 102302013 2016 MIGWC2ECZIS BN $2,500.00
Ackivity Tutal 52,500.00
IO TS Fizst Tire Hzemeoare: anz Progiay Ddivary 0.7 Jseil
GLIENYG 5 Uampleterd 12352058 2015 MIGM(2R020E BN L2800
Activity Total 52,500.00
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ICIS - FRES J.5 Cepertrnent of Howsing ared Urkar. Dec2bomen: AR
e of Community Planning ared Deelopment
Izegiated Disharszmant and Irsarrat on Sysmm Pail:
Cravadees Repert 0y nfact and Srtletty
SPRINGFIE L, Y&
L
Frozram vear! 1o Pricr Youder Loz Vowcher LIS Gt Furd
Felect Sl [ Adidly Nanss ¥3ar Humbar  ltom Stetus Sand Due ...uu... Granl z.r§~.n- Tipe
207 4 FI5t TITe ke ond Preaer Celivary SCIE  “uana ¥
PLISIPE 15 Qeenzleted 472372018 2016 MI6%C250Z)) EY
Activity Total
rix) Y | FIrst T, Jamabuys® 375 Frogram Daivery 019 AmEcoR
6218176 1+ Jompleled 10232043 2016 MISWC2I0223 =Y
Activity Total
27 4C First Tims Hometuyas and Fragram oalvery 02k Joee
GUELTG 12 Campletad 12%2010 201§ M1SMIZS206 i
Activity Total
27 40 S T Boonetuyer 2nd Frogiam Gelvery 302 Migusl S
512%26) 3 CurpeRd HEAUAIR IE MIIMIZLINE N
Activity Tatal
PRI 1] T Tine Fomnebuys end Pregoan Celive y 5025 ehn
€129251 1 HrRRNC ATENE TNE MIEMIZEINS [N
Activity Total
2.7 2D Fre.Time Hareluyer 33 PogEn Relvey 06 “aedZ
[l 75) W veennketed 320206 206 M1GH4C2
Activity Total
PV 5] Fust Tine Hamebiayss and fmgrem Codlearny SUET 0 Reemy T
L3 Pl LS Jomploted  HAMNE 20NG FIGNCREUELS A
Activity Total
M7 4 Frsl Tin v Henwouy s ane Fragiam Daleary 08 Jarmain= R
6123260 2 Conpieted A IR N
activity Tatal
2mr 4 Frad T e Hoceboyer 20d Pragran, Delvey 3028 Haser K

[R-1-1%
1403

g

Cravn
hireunt

$2,500.00
£2,500.00

SZ,500.00
$2,500.00

$2,500.3
$7,500.00

52,200,006
%2,500.00

42,3700
52,5D0.0D

2,520.00
£2,500.00

£2.500.00

52,500.00

3 500,00
$2,500.00
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IDIZ-PRID

LS. Copanmen: & H0480g ant J0an Developmett
Ofx of Ceemmuerity Faaring and Devebarers
[tegremes Yshermemant are Infemetiar Systen
Zvatetowr Bean vy Frajec s Aaky

SFRETHGFIELD M9,

egmrh Y s Froc Woucher  lpe
Trojact AN IR Scyiy e Year dumker  Tain

G123261 5
2017 40 Tt Time Bometuyer ard Procmae Rabaeny Lymine 4

F126281 €
057 4D FrezTime Somebuper nd PregEm Rellvay ST umbetin ©

§129251 8
WLF 40 Frut Tire Aamebayer 803 20gm Dalvesy L=y amdha 3

[ F) B
) R Y Tirst Tire Hzmebuyzs anc Frogram Delvery 3034 ‘ralanda

615155¢ 1
20y 4 Hrat Tz Her nr and Fragram Delvery o 0 B b (R

5151607 5
P U] dre " s Fomebuyer ard Pragrer Cellvery Su4? ZEkEma 1y

E15:807 4
2007 490 Frwr lime momebuyer 2 Prograt Celivey S04 w3’

€151527 =
017 4l Fiogt i Hinmeyaves anz Prograrn Dddivars SO Carks =

[R5 L0

T e e

A

Vet
Status
Compictad

Caraczd

“pnplted

Zomplated

Zonpetd

Corpietal

ComplEEes

Senplatedd

Conpleted

DATE: 03-31-13
T-ME: 14:23
FAGE: €

LoeCs Grant And  Brvan

Send Catz Vel apnzurs
L0138 016 WISMZZSI0S ZN 82,500,
Activily Totil $2,500.00
U216 221E MASMTZS0209 EN $2,500.00
Aclivity Total £2,500.00
322016 2016 MIEMC25C209 BN 2,320.00
Activity Total $2,500.00
FAUE 2006 M16¥C2E0ED3 EX $2,520.00
Activity Yotal 52,500.00
SPENOIE 20T3 FIENGRE020E =N €2500.02
Activity Total $2,500.00
SAREIE 013 VIIMIESIALE =N 2,500,010
Activity Tatal $2,500.00
LBUIE 2N MAIMUZSE09 EN 3230000
Acbvity Total $2.500.00
SANE  A01E MLIMCIECZ0) BN 4250000
Activity Total 52,500.00
S8R0 2013 MISMC2SOR0Y ER 47,500,00
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IDLS - PACS U5, Cepertmen. & “oazing ana Uen Developmeit 144574
2f co of Comenurity Flaaning ang Dxadepment 03
Tilegrated Cisousemant anat Infommetan System e
Cvavadown 2epeet by 2rofatard Attty
SPRINGTELD, MA
amy
Progam Vear! H ) @acr Yoazhar  Linn Woudrer O0CE Grant Furdd  Dawn
ATt Akl Acery Home Year Number  Ttern Slads Send Dale  Vear Gerbhumber Tpe  Arount
Activity Total 52,50D.00
0 PR First Tire Hairwsbag2: and! Frogiam 2alvery 054 Faylne O
BISIECT Ll Covpletad  S/ERCIE 2003 WTIVCZANE Y
Activity Total
) I [ Farst Tirws ooy aud Frogran. Dajvery 5055 DanizlL
6151607 2 Corpieted  SiBZ0L13 2003 WI3MIZS0209 =H $2,500.2
Activity Total $2,500.00
WiT 40 Arr " ima Bomabuyer ard Frgram Celiery 505€  Ciame M
f1NlESS 1 Cumpleled  SE201R 2013 MAZMCZS2209 EH 52,200.0C
Activity Total $2,500.00
Y 40 e me famekuper 2nd Progeer Celreery SCE7 MaiaF
£152607  1F Jpepked SEEME 2013 MIIMI250I09 EN 32,3000
Activity Total £2,500.00
0.7 4] et TIme damehoyer and Pegnm Cdivey SCEE feiley ¢
E15150% 16 Zomplebed  5/2/20:6 2023 MIZVC2S(23 BN $2,320.00
Ackivity Total $2,500.00
bx) ) F'st Time Aametnngas a2 Yrogrm [dieary SS9 dadive M
eals 12 Dorepleted  S03/2008 2003 #413VC2S02D3 EX £2,500.00
Activity Total 52,500.00
174U Frat 1Im= Homauges ane Fragram O 03 owe s
BINIRDS 1 Darplerad  WSSLNs L33 WIANIZE0NE =N €2,500.20
Activity Total %$2,500.00

2nr oA Firet | s Heoek:

wr wrd Frogram, Dulvery 8L L Py
altle0s & Complessz S04 2013 M1IMCSC2(Le EN 32.500.0C
Activity Tatal $2.500.00

94

CAPER

OMB Control No: 2506-0117 (exp. 06/30/2018)



ICIS - FRIS L5, bapartmzat of Haesng ard Urbar Devgoanent [ REE B B
Orfios of Zorrruniy Paning ard Cevelzpmett TIME: 10
Inteqiated Ristrrserert snd Triarmation Sysem [T 3
Draedonr: Raaart oy Prefect and ACTY
SYLINEFIOLL | 4N
4C
Pazian Yeary 0I5 I'mar veucher  Ure Wancher LoCES Grare Tand  Crawa
Riojec: LELID Actuity Have vosr Nupxr [ery Smtaz Sord Lotz Yoa- Grant Humoer Type  Smcunt
6.7 40 =15 e komckuges ard Progem Celreey SCE1 Fel M
F151607 12 Crewiead 3902016 2012 MI3MI2SIZ02 ER 32,3000
Activity Total £2.500.0D
W9 s Time Sarchuyer 3vd Program Celivasy 562 Awih sl
E151317 7 Compleled  5/020LE 200 MIZVC2SCIDE BN $2,320.00
Activity Total $2,500.00
2017 57 First Tire Asmahinyas a0 Frogram Dofieery 3G Marie C
61T W Tompleted W23 M13VCAT0223 EN £2,500.0)
Activity Total =2,500.00
2217 40 Fir=l Ti vz Hemvazuges ana Fragram 2efaory 2045 Catherina ©
BISICUY 9 Cavpletad SEOOLR 2000 INZE020E TN 250000
Activity Total $2,500.00
4 . Ard T Funebuer and Fiogram Delwery 37 Amanen 5
5156763 §  Compktes  SELAIE EMO NUIMIZS02L £N 52,5008
Activity Tatal $2,500.00
207 40 Frs. Twne Fometuss znd Mg s Reltey 5076 Carstoanzr D
GITETS2 B orplrTEn SEW20EE 2T MIIMZZSEAE TN 32,200
Activity Total $2,500.00
2017 4 Fisz TIme =omrciuner and Meger Delteasy G077 Cyathie
2 Toemplatrd 201 M1AAC2S023 [ £321.0Q
3 Zoonplated 2017 MLFYRECI) FT $° 700,00
Ackivity Total $2,500.00
007 Al Himst hime Hemesuver ans droyra Do 5073 MpomizM
6.52763 3 Completed 572172013 2013 Vi3MI2Z0ZL5 EW SL.500.00
Activity Totsl %2,500,00
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Li5-PRIS U5, Deparmment of Hzushg ard Urkar Davdeamnent DATE: Ji-31-18
ooz of Sorvmininy Poraing erd Comlspment TIME: 1463
InuegrateC Disbursamer Lard Irfamabicn Svstem PAGE: g
Dramcoar Rzzart Ay Frofect angd ACivay
SERTNGIIELD | 4N
AL
3ragra Yayyy oIS Frior Veuchor  Ure Vaucaer WEs et =ae Cravn
frofare ACTID Activily Nerne Year umba ery Satas Sord Dotz Yese Gt Humazt Type  Ancunt
27 0 At i Homzkuymr ard Fragram DeFeoery 5075 Gabriel T
SURAVAE 4 Camoetm! SBLENE 2010 MIIMOESD2(4 EW 52,300.0C
Activity Taksl $2,500.00

207

07

217

2017

40

12

41

40

40

Lo

" Tz omebper 2nd Pregrem Celreesy

=15t Time Sarebouyer and Preg e, Celezy

Fist Tie Hzeebuve” 208 Progam Coivany

First Tire Hombuy2® anc Fragiam Ddlvary

First Tirre= Herbuye: and Fragian: Delfvery

FilsL T2 Heratiyer snd Fragram Delvery

re. T one Fomeboyen 2nd Pegrany Delvery

Fro. Time Foneluse end rige Celive y

SCEC  MHede
158731 1 dompire SO1206 21T MITMT2ED0R ED

Activity Total
el Kancre 5
CIRHY 12 Toenplted 01 2NE MIISCHCHA BN
Acbvity Total
LEE Carke R
EL537E2 ¢ Tonpleted 573002003 200 MLIS¥C2SCZD? EM
Actvity Total
3 la s
653763 i1 Tuwpleled  5)5L2003 2003 Yi3NCT0233 =W
Activity Total
333€ panlele ©

ol55763 7 Oonpeled  SELE0S 203 WISMCEIINRDS 2N
Activity Total
3w xha T
5158783 1C anpktes  SELEE 23 MI3MTZS0209 EN
Activity Total
5186 ZTequelhe B
S156733 12 Curekd 33102006 2013 MIIMC2SCAQ EN
Activiby Total
SCET Jenma ™

$2,300.00
52,500.00

$2,529,00
£2,500.00

$2,500.00
52,500.00

=5,500.0%
%2,500.00

$2,5C0.0C
$2,500.00

32,500.0C
$2,500.00

32,300.0C
+2.500.00
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IDI5 - 2s .5, Cegertmens o =0znc ang Uhen Drsclapmett 193174
Sifcw of Corenwn ity Plonlng ane Sevopmant 403
Integretsd Dsouragzient and ITar@on Sestemn b4)
Lemurzwn Aepot by Jrojet erd Mtvity
SHUNGFIZLD | ME,
Ll
2vqEmm ienr! B ree Wauher  Une viood e WX Grant Fud  Drawn
gt MER Acttery Hamz Year humber  Tem Stads Seac Date  Year Gerstumber Tyox Amaurt
GISS3E5 3 Complel=d  EETUNIE 2004 MISMZA02M =Y £2,500.02
Activity Total 52,500,00
2l 40 Sirst Time Kometuy@nr ard Fragrm Ozlvene 385 EvetniR
S156663 2 Competed  AZTRANIE 014 MITMIZHNNE =M 2,500,200
Activity Total $2.500.00
2027 40 SrszTe komebuoger snd frogmm Celieery S5C5Z  Etwire W
166955 1 CompEec AEFTELE 2N MIAMIZLIZN ER 32,5000
Achvity Total $2,500.00
w7 2 Fret Tire Aarehape ondt Progum Dddivay SCEs Calme™
E155355 ¢4 Jompleted /2202008 204 MIAMCRS0E0T EY $2.500.00
Activity Total 52,500.00
017 42 First Tirme Hem@ouny2® ane Fragram Dedunry e Yrkety B
6155302 & Corpleted 20 WIENCITOZIE EY G500 00
Activity Total $2,500.00
20y Mirct T Heeeboyer 20d Frogoan: Delugy SJexa
GIG6E6S 7 Carplesad GET/201R 2016 MI4MIZSI20C EN 52,500.0C
Activity Total 42,500.00
27 40 Fret Trne Fomebiger nd Moo Relveny 5256 Letrpize B
F1C0855 10 Qoo SZTIZ01E 2214 MIAMCISL2A EN §2,500.60
AcHvity Total £2,500.00
W07 4 Frsz TIme =ameboyer a0t hogrem Lelheey 5087 OerdsB
L6695 € Jompleted  S220.3 2004 MISFO2ECET B $2,500,00
Activity Total 52,500.00
17 48 Flost Tinss Harmwouvsr ans Prageam Dafivary SEY Vigeal @
Guatses L1 Completed RTA043 201L WiIMT2S0ZCS EM 25,5000
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IDI5 - MCs U5 Ceperiment o Roosing ant Uten Resclpmes €-31-3
SiMee of Caenurily Plaaning ant Jxadcpment 203
Imtervarad Cosanrmerens e nfeoredon Seulen i |
Ceawdown wpact by Sropact ard Actaty
SPRINGTIZLD, M
)
Prgm Vear) L5 Pace Yoazwr  Ling Weoder OOZE Grant Pl Dawn
Pyt Act It ACHery Hare Year Hurnber Send Dale  Year EacLhumber Ta3  Amourt
Activity Total %2,500,00
ls 40 First Tire Hameduyes 3ad Fragram Dtvery S daoedyn A
Rladk: 14 Darvplokad  R242008 M4 M4I4MILS0215 DN €2, 500.02
Activity Total $2,500.00
21 4t Fii=t Tim2 Herebuysr 3nd Froaram Deivens rkeb =
SIEL63 10 Campetat RZSSE 24 NI4AMIZLNe oN S N0000
Activity Total $2,500.00
2017 40 Fies Tine Bomebuyer srd Procam Delteny HIET e O
SIEEYSS b Campeted  REAZINE N MITIMIZSINES BN
Activity Tatal
L oz Time Fonebuyer and Pregrem Cellvey SI(7  Mitas @
FIBAOES 1R Jomplated  STRAVITE ZILD 0 MIAMOISIDE ER 3250000
Activity Total £2,500.0D
s 40 +rxz fire darrebuyer and Progren Dedivay 5.3 Jawh
E163355 1S Tomgleted 572702008 2014 MLI4VCRTCINI BN 2,310.00
Activity Total £2,500.00
T &) First ‘"l Anmebiness ansd Progran Dadivery S0 Joharee T
658365 ¢ Jorpleted  E2720M3 2004 M14WQI0R33 EX 5450000
Aclivily Tolal %2,500.00
k) R Hrst lime Homzaeyes and Fragram Delvery 3235 Sx:tedBlume M
6185565 12 Completed  EZ7/201R 21die  W1EMCZS0205 EN “2,500.07
Activity Total $2,500.00
Projact Total 22250000
M7 56 COME Plarning & Merinigradan 4353 HOYE  Marnrg ard admimisrance
EL2290Y 14 Coreked  DLL2017 2217 MIZMCESC20Q 5D $33,695.57
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BUCER )

U5 Depe-tmer. o =0azing an

i —— A Al 1
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o a0 Teselapret

O ex of Cervnurity Manning anc 2eveoorernt
[tegered Gsmursannt are [feomenar vsten
Cezwrown 2epet by Frafess oned Aoty

DATE:

SFRIMGFIEID Mo
a0
Mg Em Yesr! LIS Froc Wauchor  Line “oodis WATE Graat A
oject 2410 Acliviy Ham2 vear humber  Item Stans Sunc oz.n:.«z.w...mum_..n Tumber Teae
K134 14 Corrploted 127372017 2027 MITMOSIS 4D
6118076 1 Complet=i & MITNZEE020T L
SUELTH 7 Campietat LML) -
6125267 24 Complel=d 2010 2017 WITMZZSI2CP 4D
SIS1E07 32 Compiemd SA1F MIIMIZSE0S ol
S158fAs 28 Campiered B 01 MLIMOZSI20E ol
SIEESE5 15 Curested 2017 MIPMCZS0209 2O
E17E83) 2 CErRENC TEA0E FNT O MUMIZGINA AD
Activity Total
Project Yotal
L B Y el Jredusian SCER  RAHFHI 711
EIBI7IE 1 Sompleted A MI37C2N0E05 EY
CIGINIE 2 Tompleted 2024 M14¥C2502)3 EX
Activity Total
Project Total
)17 s53 Teatent Jased Ranta Sssktanos (TRRA) 4918 ushsonn Fagh Merlzis
MM Corplnte) *15MC5020s EN
6109304+ 1 Corrgleled YISMCTZH2IS EN
SLIECTS 17 Conpletel NIZMZEIE FN
A124261 1 Carplen 201%  N1EMIZS020S N
151007 17 Carpkess 233 MI3MCZSC202 EN
158753 14 CopoktEr FIT O MUIMIL SIS BN
Activity Tatl
) Turlant Besud el Assislarce (TIRA] ANS EilkraaRelen
) eonplEd 3]
2 Zeenploted M1GAC25C209 By
£ Oxmplebd 102302003 2016 MIBXC2SCEDI B

03-31-23
14:23
12

TEan
Apourt

£10.960.53
$10,377.35
£5,000.02
S0LFSES
£20,840.50
S7.473.0
%14,777,3¢
$00.045.50
5114,650.98
154,650,958

$2,121.81
$37,578.19
$40,000.00

40,000,00

£1,450.2C
$723.00
$raann
51,430.00
31,43).0C
$725.000

$6,525.00

3105000
2513.00
510,00
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I2IS - PREZ J.&. Lepartment of Hoging a0l Urben Cecglaprayt DATF:
Off c2 of Camemrity 2laning and Deseloprnssl <3S
Inteqiated Cisyursement ant Infermaran System pLii:

Cravadawva Repect Ly Paojact and Actvity
SPRIVGTIED, M4

D
Fregiam Year,! E Bricr Youdas Loe Vacter LoCes Gene Furd  Dxawn
o hot [3 Amity Hame Yaar Nurier  ben Skatus Sed DEte  Yaar Giact Humber Typs  Arcunt
€126251 1t Ceemzleted 37272018 2016 MLEMC2SCEDY BN $1,220,00
T 18 Crenplater WRILIG 2013 MIZMC2E0CYS £ $1,220.00
Bi337€2 i3 Complsted  5/3L02022 2015 MIZWC2502)3 EX 3510.92
Activity Total £7,320,00
P10 PR lerien: 2sed Ranted Sablarros (TBRA) 4520 HU FomeySendts
3 Toopletad  LLLZOIT 2016 MI3VCIINZN $3,0500)
3 Cowpetad  1ENEET017 2005 MIaNLZI020 361800
19 Corpleted  1,25,2018 2006 MISMCZNNS SE16.20

12 Compleled 3272023 206 MISMZZI203
19 Completzd  EBSE0I8 2053 WISMR0E EW

1: comrpletad 30018 2013 MIIMIZS)ACE M $E6.00
Activity Total $7/416.00
Ln (=ntant £asad Rertl Azasancs (TORL] £321 Gurgak=/Bucrers
ENC VRO | Campemd MLEMISIANE BN SeuEll
S10433% 4 Campetnd M1SMZZ52209 [N $335.0C
118075 20 ComaEec MISMCZ50200 EN $335.00
B1Z%R1 1Y drmoaire MRS/ BN S10500
S151507 20 Toimpisled MIZMI250209 EN $1.072.00
€1S8753 17 Cennghated M13MC250200 EN £335.00
Artivity Total $6.422.00
0.7 53 Tt 131 L Bs Rilal Aosstanie [TERAD CZE o GussotyiHuches
EBOZ30C T Jomgkled 110172007 20:5 $3,335.00
RIOESIY 5 ompleted 1 Ah S2745.000
6118376 21 Cownpleted 25 3775.00
[ < Inrpletend ol ] &7, 4NRa0
GISECT 21 Zorpleted A3 w23 - £1,4556.0)
6132763 Comrpleled 2003 %23M0290203 N 327000
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1ICIS - FROS

e ———— b A 1 6 I L S U P P e e . e

LE, Deparbmant at Kousha and Urkar Develbamen:
OTivz of Comwnily Meming end Develzpmenit
Irrzzrsterd Cisbarsair ent &d Iifareatvn Sysan

Iravxizen Rapert by Froect o
EPRIKCFIEDD , A

no

Sactiv

A b -

e Sk L — ——— S —— T ————

CATE: J6-31-18
TIYE: 1403
PASE:

Al
zram Year s Price Yoodwer Lo Voucher LOCCS Gt Furc  Cvawn
- Lt [ Aty Mane Yoar Numbar Zhem Stalus Caryd Dele Yoz Granl Hurter Type  Ancunt
Activity Tatal $9,348.00
B Tervart Boet Rerval A8 alerce (TERA) A MeundiCarren
FACSIE R Domchten ILLAGLS 216 M1eVL2SULST B 435000
L4504 6 Comgleted 12013020107 2016 M16¥C250503 EY 375,00
6LU3ITE 37 Cooepletedd Ath MG O S350
ciz326r 5 Jorpleted 3202008 2006 MIGMI2I0213 ZH £€1,35C.02
6131507 1 Torpdet=d  S5B/200S 2013 MISNCEE02D] SN £2,050.00
BI3ITET 19 Dowpletad  HUTUEMIA IALE MIEMCZAOZIE SN L 2O )
Activity Total $11,700.00
EN) I bzt Besed Rurlai As=isance (TBRS] A2 BG MR GRston
SIS0 7 carpetat 07 e F TZ5020% N
510130« 7 Completed (1502017 201€ MISMTZS0209 ZN
23 Conpetad L2301 Z01E MISMIZSIAM EH
£ aympetEd HUPNH BNE MIEMIT 81,9800
23 Compleme 26 2211 MIIMI2S2202 CN 51,794.0C
20 Cerwkxc F3L2CE 2013 MISMC250200 EM 533,00
Arhviky Tatal £7,172.00
wE o3 Tercart Gzt Rental Ackstance TERAY 4523 QAdy Reakyesl
ECez5C ¢ Zuenphebed 6 MI6¥C250203 BN $3,220.00
EI0s304  F Tooplated A MIBYCD g I 1Y S50
6112276 24 Zomplated  1/23/2028 G MIGYC2R02D3 Oy $530.00
BLTIEL T Tumpleted Y16¥C250EDE EY 41,290:00
ATSISLY 2 Davpletad FUENCISLEE BN £1,200.0
6159763 21 Corpleted “I3MC220203 =N 350002
Acthvity Total $7,200.00
2317 53 Tantant 2asod Kanty Assistanze (TORL: 4326 CcaaaiNers
GI52500 9 Carplessd iif12017 2010 MISMCZTO20E DN 53,270,060
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OIS - FRLE

e & h e Sl ——

J.&. Cepzrtnent of Hosing and Urben Cevelopme
Ofren of Camemurity 2laning ang Dxadepman
Irfeniatad Disyurzement ant Infgrmatinn Sestem
Cravidown Repot Ly Pojact erd A2tvity
SFRIMGTIELD, M

LA kot AR P N

6-32
12:0,

a0
Frogram YVear! & &} Myier Yoadas Lne Velcter LGS Gt Furd  Dswn
Froect Seb [2 fadrity Namse Fagr Muadar Tt Ste'us S0 Dete Year Crarl Kumber Type  Aircunt
E104304 §©  CTemzkeled 1201302017 2016 MIEYC2502R BN 554,00
BLISITE 23 Tomplted  W23020°8 2016 MIGHC2SCEX FR 554,00
B9zl 18 Ceenzhmted 202018 2016 M4164C250233 4 $1,300.00
631507 23 Joanpleted 5302018 2013 MIZVWC2S0Z)3 EX $1,308.00
RISRET 23 Treopleted WNUIGIR AT MISECINR <4 SH5L
Activity Total 57,848.00
M7 o5 Tevmr: Sazed Remtal Smistanae (TERA) T Purel/Mayel
609250C 10 Covpletad  LLYLZ0NF 2018 MIMCEI0Z)I =
6137304 11 Corpleted 1200502010 2008 423M2220205 Sy
Gl15CT6 25 Conmpdel=d 1232018 205 NISMIZSI20S ZH
AV 19 Camplera SME NIEMIZE S IERIN
GIS1607 28 Comrpictad 2013 =1IMIZSD2ee 2N £1,1£6.20
5158763 &3 Competad 2013 WI3MZZE0209 ZH $505.0
Activity Total $7,116.00
2T 5% Tanlznat Bes2d Rertal Assistanca (TBRA) 928 Maraks Teerns
§23230 11 Cowewed  LLLR0MT Z)IE MLSMIZS209 EM 34,230.0C
FER2 11 Compited IAI32UTTENE MISMITSI00 BN $830.0C
16075 27 (amalwms 232008 2016 MISMI2S2206 [H $E3a.0C
120351 20 Tuepkewc ZGZRNME )E MIEMI25I2(4 EN 31,7000
§15°807 27 Toeniled FEEUE 0 T MIMTRSTI09 FR $1,703.00
F1EG75Y 21 Jpmplatee SO1C20IE d1Y 0 MISMORE0MS ER LEVLIO
Activity Total S10,200.00
Pl DA Tercant Daee Rental Assstarce (TERN 4529 Simand'Suae
CEECSAN 12 Tomphkted ALLARIY 206 MIAFC2U0309 EX $2,035,00
ELO%304  1Z Tomplated 120132007 2006 MIBMC2Z0ZI5 EN S45€.00
BLISUE 25 Dompleted MIB¥C2S0EDY EX FH5600
Giza2iy 21 Comnpleted KU AT 73 I B 331200
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. e o . I WP S — e v = 0 SN 97 SRS ALY M 3 Pyl = 4 — v T I W " e

iCIS - FRIS 113, Departmeat of Haush) and Ursan Dasdoponent CATE: 3118
Crtioe of Soonmiony Marcing ard Cevelapment TIME: 1102
Intagiated Clzbursarert and irfarmaton System PATE: 16
Uraadoent R2pott &y Preect ant Lrmeny
SPRANEFIELD |, M\
AR
Fragram Yiary (8 Pnr Wouder Lo Vaccher LTCOS  Gant Fune - Crawn
Fraject Szl ratily Hame T Swtus USendDete  Yezr Srant Nurvzer Type  Avecunt
26 Cpmokewmd 50372016 2ZDLZ 0 MUIIMC2SC202 EM 1700
25 Qomuleled 503102018 20T MIZMCSC200 EM 5500
Actvity Total $6,227.00
) ] Teritmrs Daresd Renlel fasileos (TERA) A= Aeper Chie VeabanHart
GAZSCC 3 Junpleted 1412007 MGNETRE £ £3.375.00
6123304 13 Zawpletat 1AL M4LNCI0RI5 TN
GLIE0V6 29 Completed 1232013 2036 MISMZE20%
612326 22 Comrpletzd 2015 H1AMEZEIZ0G
SINTATY 24 Carpietsd  SAEQ018 0 2013 MI3MIZS0209
S1SBTGE 28 Campeted  SSLR01E 013 MIEAMIZAIAN
Activity Total
007 »M Ton*ant Bsad Rercal Aesstarce TCRA 5CiA Mental Health posedsdzr
£116)7: 1 Tempexc 2UE MISMIZSIZ0 ER $5.535.L0

8116076 4 Twonglebed 017 MLTACE0H P SALANLLO
€129261 T Toonpleted 25 MIEYCs0e B 31221200
BISIFIT 20 Zomplted 2003 M12vCE02)3 B
ALELENY 31 Zompluted 582008 20,3 MLS¥CATORDE Fu
BI52763 37 Cowpletsd SN 00E i wiIs02S0203 SN
6153363 )7 favpleted 272014 20l Mi4n2S0203 IM
6188265 18 Cowpleted  E272018 2027 WITMNEZRILE AT

1

1

8173660 Corplctod 2lyzole 20917 ¥1eMIZEi20e D
A1407 Carpier EFi3r201E 2014 MIAMTESD2C9 EN

Activity Total &
Project Total 251,339.0¢
Program Year 2017 Tukal 631.489.58
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Sage: Reports: HUD ESG CAPER 2017 Page 1 of 18

YIS REPORTING
sam REPOSITORY

HUD ESG CAPER 2017
Grant: ESG: Springtiold - MA - Report  Type CAPER

foeport Date Range

TH@NT w0 &C02018

Qbta Contect isfcrmation
Fest name Geradne
Mok rumi
Lost name NcCallerty
Suftx
Tise Ditectoe of Housing
Sroet Address 1 1600 € Cobsmbas Ave
Syeet Address 2
Cy Sporgladd
Sk Massachusntts
2P Code 01103
Eedi Adiruss  grccallaty@acrisgh i
Frone Numter WiynoT-rs
Eenzon
Fur Numbur KI5 TET-6515

https://www.sagehmis.info/secure/reports/filterpages/galactic.aspx?reportID=40&client_I... &31/2018
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Sage: Reports: HUD ESG CAPER 2017 Page 2 of 18
Qb Gram informatien
As of TI2012018
CURRENT
FISCAL GRANT AUTHORIZED TOTAL OBLUGATION EXPENDITURE
YEAR NUNBER AMOUNT DRAWN BALANCE DATE DEADLINE
ant EVMC2503 11440500 $260,386.05 $5405995 w2207 arang
ESG Information from e E16MC250023 $319.947.00 S319,047.00 0 Ti222016 yRxana
013 ans E1SMC25025 2597200 S32507200 0 TS TRa2a7T
a1a E1aMC250013 $305 430,00 S305420.00 1 SR2014 852016
213 E13MC250013 3267 553.00 8267 65800 L o203 892015
2012 E12MC250013 $321965.00 §321,96500 0 aNE012 8272014
201t ENIMC250013 $261,134.00 §281,134.00 0 &a2nz 8320w
Towad $2,13%5.521.00 5208243105 §5403095
CAPER reporting includes
funds used from fiscal
year:
Project types carried out
during the program ywear:
Entor e sunibar of each e
of proyechs Anded though £5G
g $hia peogein yoer.
Sveet Outroach (]
Emerguncy Statur 2
Traretbonsl Housieg o
(grasdtaPerad under ES)
Dary Sneiar (Tun2ed undar EE) [
Rt Ao-Hoceeng 3
Homelasznees Prevestion 2z
Qe Additienal Information
HMIS
Comparable Database
Aoe 10U7% of e progect|x) lendnd thmegh ESG, whech am wicwad 10 use HUIS, molenng dwes into HMIS? Yoy
Haree off of Po projects enlered dats o Sage via o C5Y - CAPER Report upkood? Yes
A0 100% of he project(s) Fndod vough ESEG, which ane allowdd 10 use 0 cOMpAGE JaRbase. eieneg dada Mo the companabie dalabese?  Yes
Hursp sl of B projects wlered chals mio Sage vis w CSV - CAPER Feport uplond? Yus
https://www.sagehmis.info/secure/reports/filterpages/galactic.aspx?reportID=40&client_I... &31/2018
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Qbda: Progeet Idantifiers is HWIS

Organization Name caow
Sl unigun 10 recasd bk XPFILXenKL
Orgmizaton 10 W
Pacject Name OVES
Pocyect © 17930

HNIS Proect Type 1

Method of Trasking ES o

1% 1 Services Oy (HUIS Propect Typa 6) affiatod with & resoantial propdt?
Ideraty the Progect 1D of the Howsng Projects thes Pacgect & Aftiated with

CEV Exoepaion? o

Uploaded via ermuibed byperbek Yas

Pacgact rayme (User-speching Domastc Vickanos Emesgnncy Shelar
Pacgedt type (userspeciied) Emerpency Shefter
Organisaton Nama Cattobe Chariis Agency
Ematl unigum 10 rocoed ek eyt
Orgonizaton 10 1o

Paoject Nama ESG (Praventon)
Poogect D "y

HMIS Projoct Type 12
Mathod of Tracking ES

i 1t Sacvicess Onty [HMIS Progect Type 6) sfihnted with 3 rescarntial propect 7
Tdervity the Project ID's of the Mousing Piojects this Paoject is Afflatnd with

CEY Exoapmon? No

Uphcsnchnd vis ermabedd hyparirk? Yur

Paject rame (user spoecfind) Epringhoid ESG Prevertion
Poopent tow (user-agectind) Homakeas mess Praventon
Omgmaaton Name Frards of fe Homeiess - 55
Email unigue 10 record brk STALACCFE
Organizaton 10 3

Paopect Narn \Womens Sheter

Paxject O 62

HMIS Project Typs 1

Mattod of Traceng £5 3

s the Services Orfy (HMIS Projact Type G affiatnd with 3 reesdential project?
0andty the Froject 1D's of the Houwsng Piopects this Piogedt & AlTEMDI with

CSV Exoapmen’ No

Uplooded vis amabed hypadnk? Tos

Pacgedt rame (Userspocliod) Emergency Staier - \Womens
Paopect tyoe (use-spmcind) Emargency St
Orgonizaton Name Friends of e Homeless - 55
Email uniquo 1D recosd bk NIWFERNGx

Omgenteaton &

Paject Name Mars Shalier

Pyt D 650

HMIS Progect Type 1

Method of Tracking ES 3

s the Senvices Onfy (HMIS Pecject Type 6) aatod with @ residential peogect?
Icderraty the Progect 1D of the Howeng Propects s Poopect & Al ated with

CSV Exonpsion™ No
Uploaded via emaied hyperok™ Yos

https://www.sagehmis.info/secure/reports/filterpages/galactic.aspx?reportID=40&client_I... &31/2018
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Puyect rame (User sg0otiod) | Emerpency stetes - Mess

Poopet tppa (usie-apactind) Emargancy Srate

Crgantzaton Namn A

Email unique 1D recosd Srk GpAKVEWAD

Organteason © 19

Payect Name Tenancy Prasecvaton Project - Regionsl
Pooject D 23

HMIS Progect Type 12

Mathod of Trckng 05

s the Services Onfy (HMIS Progect Type 6) affiatod with a residential pecgect?
ity the Progoct 1D of the Howeng Popects es Paoedt & AT ARl with

CSV Exoagcn? o

Upkooded via emmaied hyperink? Yos

Pt rame (Ler-aceclind) PP

Propect tpe (usee-spachind| Hormmbssanmes Proventon
Orgonizaton Kame Catholc Charkies Agency
Email unigea 10 recoss kek OHVEACPNHY
Organizaton K w

Pacject Nome ESG (Rapd Rehousing)
Peopect © 720

HNIS Progect Type 3

Method of Tracking ES

5 100 Services Onfy (HWIS Pecpect Tyoo 8) o with & sesountial propdt?
darvaty the Propect 11's of the Houwsng Pjects this Paopect = Altiated with

CEV Exoeption™ No

Uphoadod via emnaded hyperink? Yas

Progect ravmw (ussr-spaciing) Sprogfnid £5G R 1 9
Pooject type (userspechied) PH - Ropkd Re-Housing
Qrganizaton Namo aanoan

el unigem 10 recond bek ESAEWE Aus
Organizaton 10 ol

oot Namo ESG Rapid Re-housing
Propct © rey

HMIS Project Type 17
Mitrod of Tracking ES

= thw Services Onty (HMIS Proect Type 8) affdstng with » rescartinl progect?
ety the Project ID's of the Housing Projects this Pacject is AMiated wih

CEV Exoapiion™ No

Updcuschod vis wrmabedd Ryparkrk? You

Project name (User-specling) Rapid Rehousing
Paopedt e (userapaciingd) PH « Rapd Ro-Housng

https://www.sagehmis.info/secure/reports/filterpages/galactic.aspx?reportID=40&client_I... &31/2018
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Sage: Reports: HUD ESG CAPER 2017 Page 5 of 18

QbSs Repon Vakdascns Tasle

Totsl Number of Parsons Seceed 158
Numzer of Aduts {ape 18 or Ower) 1261
Numiter of Chikken (Unde Age 18) 217
Numter of Persons with Unknows Ags 0
Nunter of Leavers 1ces
Nuriter of Acul Liaves w2z
Numzesr of Acuit ang Head of Moy sehold Ledsens w2
MNumnzor of Sayes &0
Numter of Adul Suyws 340
Number of Vielecares 6z
Numzer of Chvorkcally Homeless Fersons 150
Numiter of Youth Under Age 25 190
Numter of Parmaiing Youth Lisder Aps 23 weh Chiddren 1w
Numnzer of AUt Hoads of Houschold 1285
Nunitar of Child and Unisown-Age Haads of Housanod ‘

Heads of Housshols and Adul Sarpers in 1he Progect 365 Days or More 111
QG- Data Quaity: Personally idantitying Information (P

Nt

Oata Element Cllant Doesnt KnowRefused  Information Missing  Datalssuss o0 o
Niene o o ) 000 %
Sockal Secunty Numbar 71 43 0 B25%
Do of B o 0 ) 000%
Fuce 2 a7 23T %
Ehnicty 4 0 021%
Gander o 1 000%
Ovarid] Ecive 1029%

Qo6h: Data Qualey: Universal Dorts Elemeessy

Eror Ceunt | 290
\etovan Stanss 7 051 %
Pacpect Start Due 2 013%
M of ™ 336%
Csent Locakon » 3%
Oalifieg Cendiion 190 1281%

Qtéc: Data Quaitty: Income and Housing Data Guality

Nt
‘ Erree Coum |E Rate
Desirason oy 64.06 %
s 0 Socroes ot Stant 2 1w
o and Sources st Arnwy Assasmmant 70 0NN
nocme a0d Sources at Exk 7 TN

https://www.sagehmis.info/secure/reports/filterpages/galactic.aspx?reportID=40&client_I... &31/2018
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Q64: Dita Qualey: Chronic Homukss ness
Masing
Countof Totl | Time s SO FLog o] Numbor of Times Number of Months Frierberogics
facceds in In Hous) DKR " Calodan
Insstution

ES, S, Sree

Outench 1064 0 0 2% kL 400
™ a o 0 o 0 -

P |AS) 2 0 “ o 0 AR
Towl 1255 0 o o [ am
Qi6e: Data Quality: Timeliness

Number of Project | Number of Project
Entry Records Exit Records

©cmps s e

1.3 Days o7 230

46 Daya 138 a8

710 Dayn 82 a2z

11+ Days kgl "o

QU61: Dota Quality: Inactive Street O h& pency Shelter

R g %ol Nt
wof hactive Records | Inactive Records

Contact [Aduls wnd Heasas of Household n Sreet Octrmach or £5 - NBNL © 0 -

Bed Night (A Chents in ES - NBN) ) o 000%
Q72 Number of Persons Served

Total  Withowt Children l With Chiddren and Adults | With Only Childros | Unksown Househod Type

Aduts 1364 1305 58 0 0

Cheldnn 217 ] w 128 0

Cherrl Domsn’s Know! Clark Rebvend 0 n o n o

Do Net Cobectnd o 0 o 0 0

Towl 1578 1305 148 125 0
Qi Houssholdy Served

Toti Housenhokes

Toaal | Withost Childran I Wieh Cridron and Adsits | With Only Chlidren | Unk=cwn Hourshaid Type

288 1

5 “

Qott: Paint-in-Tims Cosnt of Housaholds cn the Last Wednascry

Jarary
Aped

https://www.sagehmis.info/secure/reports/filterpages/galactic.aspx’reportI D=40&client_I...

Total | Without Chilsren | With Chikéren and Adulis | With Oniy | L

an
bl
Pyl
kLT

48
3
210
243

i
1%
7
20

OMB Control No: 2506-0117 (exp. 06/30/2018)
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004 Number of Pursoss Contecied

All Persons Fiest contact - NOT stiying on e First comact - WAS stayng on First comact - Worker unaiile to
Contacted Stracts, €S, or SH Streets, ES, or 5M determine
Onee 473 o an 0
2.5 Times 32 0 312 0
-0 Times 100 0 wo 0
10+ Tames 103 o wa 0
Toul Parsons
c 1001 ] o1 o
Q0D Number of Persons Engeged
Al Purscos First contect — NOT staying oo the Frst contact - WAS ataying en First contact ~ Weoekar unsbile 1o
Contacted Stroets, ES, or 5H Strects, ES, or SH determine
Once 0 o 0 0
2.5 Contacts Q o o ]
6-0 Contacts 0 o 0 0
10+ Cortncts [ o 0 0
Total Parsons
Q o o a
Engaged
Rron
0co 000 o 000
Engagement

Q102 Gendor of Aduns

Make 24

Famae 535 a8e 51
Trares Maky (F T/ or Tarraie 1o Mak | Q

Trares Fomake [MTF or Mafo 1o Fomale) [

Cander Non-Conformng (Le. not dathusteely maks or famak) 1

Chenl Doman’s Knom'\Chent Refusad (]

Do Not Codectnd 1

Sutaoad 135t 1305

© o o ® 5 & 0O

Q105: Gander of Chikdren
| Total I With Chidran and Adsity | With Cnly Calidren | Unksown Household Type

Maks 1w & ()
Foamalo 1o 5
Trars Make (FTM or Femole 1o Make )

Trars Fenabe |[MTF or Mata 10 Fanae)

Gander Non-Conforming {1 8. not exchsivety maks o fomak)
Chont Doasn’t KnowChent Refused

Ot Mot Codectus

Setotal b2k

© © 0 o ©°
= =2 e = o g
9 & © O & 0 & o

https://www.sagehmis.info/secure/reports/filterpages/galactic.aspx?reportID=40&client_I... &31/2018
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Sage: Reports: HUD ESG CAPER 2017 Page 8 of 18

0102 Gendar of Nissing Age Inf
Tota Withowt With Childesn snd With Oaly Uniknown Housshold
Chidren Adurs Chidren Type
Mabs o o =] o o
Femalo 0 0 1] Q 0
Trares Maw (FTM or Forvain 1o Maw | 0 0 = o 0
Trars Fomale |MTF or Nofe 1o Female) n o o 0 0
Gondor Noo-Conformming {Le. not axchusisety make o
" ) ] [ o 0 [
Chert Domar’t Know'Chen Refisad 0 0 ] 0 o
Doy Not Colectns 0 o -] 0 Q
Satactal o 0 (<] [} 0

Q104: Gender by Age Ranges

Tad lu-n.u.- 'Aoo!l— Age 25- |A¢t¢ln¢ |cumoo-mn-«cmc Duta Net
2 61 ower

1% ’ Retused Collected
Make W W a 670 7 o o
Famaa 845 110 7 419 ¥ o o
Trares Freniabe (MTF o Nadn 10 Frensia) ] 0 0 0 0 o 0
Trans Mak (FTM or Femas 1o Male)} ] 0 o 0 0 0 0
mm‘:"“"“"’“" nat auchialvaly 1 0 1 0 0 ° °
Gt Dionsrt KnowiChen! Refused 0 0 0 0 0 0 0
Oara Not Cotectns 1 0 1 0 0 0 o
Sutrotal 157 217 162 1eers 10 o o
Qi Age
I Total I Without Chidren  With Chiidren and Aduls | With Oely Typo

Unitee 5 n o a 2 0

3-12 w0 £t 7 0

1317 ®» 0 14 26 0

18-24 oo o 0 0

- m 2 0 [

544 20 2% 13 0 0

4554 313 A 3 0 0

6.0 A s 1 0 o

a2e o 110 0 0 0

Chennt Dostarit KnowChent Refiosd ° 0 0 0

Do Nt Codacins 0 0 0 0 0

Toual 1578 1305 148 125 0

https://www.sagehmis.info/secure/reports/filterpages/galactic.aspx?reportID=40&client_I... &31/2018
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Q12s Race
| Tots l Without Chisdren  With Chitdren and Adults | With Ordy Chisdren | Usinows Howsehold Tyse
Wi 122 9.5 ” 0 [
Bk or Alrczain Ammrnican I e 3 2% 0
Ason 4 4 0 Q 0
Amencan ndan o Alisha Nitrwe 5 4 1 -] o
Nowren Hawatan cr Oher Pacic islancee 8 & o (-] 0
Mahicie Raves 26 ” 3 8 0
Chent Doasnt Knom\Chent Refused " 1 & 4 (]
Caene Nt Collectns 26 2 23 1 0
Total wE 10 “a 28 ]
Q120: Emwiory
I Total I Without Chikgren ~ With Children and Aduks | With Osly Household Type
NoHepanic/Non Latino g0 780 68 62 0
HeguncLang BEs s14 a 1] [}
Chonl Domen’s KnowGhen| Refumad 4 1 0 3 n
Oom Not Cobectnd ] o 0 (] 0
Totl 1578 1305 148 125 0
Q13a0: Physical and Mental Heaks Conditions at Start
Tots P Without Vo and Adults Wi Only Type
Merral Hosth Proskim 543 §12 " 4 o
Acorol Abuyse o 100 0 o o
Orug Atuse 6 135 1 0 o
Seth Alcchod and Orug Abuse B0 ™~ o 1 o
Chronic Masth Cordton T N5 1" 0 0o
HIVIAIDE 0 19 o L] o
Owrsstoperentul Dissdty 82 147 5 o o
Prywical Disatedty mn 6 7 0 o
Q13b1: Physical and Mental Health Conditions at Exit
Total Porsons | Without Children | Wash Childron and Adults  With Only Type
Mamal Heol Prosiem s a2 a 0 o
Heondl Atuse L B4 o 0 o
Orug Atuss Eel 120 o 0 o
Both Mochal ond Drup Abuse 71 ™ o 0 0
Chvonic Hoah Condion k) 33 7 o 1
HIVIAIDS (14 "” o 0 o
Desstopmental Disabdty 28 126 2 0 o
Proysical Dtaatiity 248 22 s 0 o

https://www.sagehmis.info/secure/reports/filterpages/galactic.aspx?reportID=40&client_I... &31/2018
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Q13e1: Physical and Mental Heats Conditions for Stupers

Totsd Porsces

Ml Haadm Protkam 98
Aol Abasn i
Orug Atuse "%
Bath Aleohd ard Orug Abse 6
Chronc Hasth Condton B0
HIVIAIDS 2
Derssiopmenial Disabity 2
Pranacad Otuatakty as
Q14> Domestic Vioknca Mistory
I Total I
Yes m
No 817
Chenl Dosar't KnoaChen! Rifusmd 0

Dot Not Codectnd 27
Toml 1365

Q14n: Parsons Fleeing Domestic Viclesce

™|
Yoo 138
No "8
Cheal Doasnt KnomChent Refused 2

Dot Not Cobectod a8
Towmi an

Witheut Childran

Without Chisdren

74
an
o
x
1306

Withouw Chiaren

105
RE
i
8
a4

With Chiddren and Aduks

Wk Caildron und Adults

- w9 & O - O ®

With Only Childres | Unkscwn Housahald Type
2 o
0 o
o L
1 1]
0 o
0 o
0 o
0 o
With Oaly Typo
0 0
[ o
Q ]
a n
4 o
With Oely C Type
Q o
0 0
0 o
[} o
[ o

Page 10 of 18
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Q15: Living Siuation
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