CR-05 - Goals and Outcomes

Progress the jurisdiction has made in carrying out its strategic plan and its action,plan. 91.520(a)
This could be an overview that includes major initiatives and highlights that were proposed and executed throughout the program year.

Springfield has completed its fourth year of implementation of the strategicplaniit created in,2015. The City has met or exceeded its goals for
many activities over both the FY19 program year and over the first year of the five year consolidated planning period.

During the 2015-2019 planning period, the City significantly advanced major initiatives with investment of CDBG and HOME funds.
See Attachment 2-CR-05 Goals and Outcomes.

**%** CR-05 Goals and Outcomes- In the word document, Goals and Category Indicators are populating in error throughout CR-05.

Comparison of the proposed versus actual outcomes for each outcome measure submitted with the consolidated plan and
explain, if applicable, why progress was not made toward meeting goals and objectives. 91.520(g)

Categories, priority levels, funding.seurces and amounts, outcomes/objectives, goal outcome indicators, units of measure, targets, actual
outcomes/outputs, and percentage completed for each of the grantee’s program year goals.

Goal Category Source / | Indicator Unit of Expected | Actual — | Percent Expected | Actual — | Percent
Amount Measure - Strategic | Complete - Program | Complete
Strategic | Plan Program | Year
Plan Year

Public Facility or

. Non-Housing Infrastructure Activities
Community . Persons
Community CDBG: $ | otherthan . 45000 205574 12000 41498
Development Assisted 456.83% 345.82%
Development Low/Moderate Income

Housing Benefit
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Non-Housing

Public service activities

Community . other than Persons
Community CDBG: S . 100000 | 39244 4991 13696
Development Low/Moderate Income Assisted 39.24% 274.41%
Development . ]
Housing Benefit
. Non-Housing . Household
Community . Homeowner Housing .
Community CDBG: $ . Housing 0
Development Rehabilitated )
Development Unit
. Non-Housing
Community . Homeless Person Persons
Community CDBG: S . . 5000 5295 1000 1023
Development Overnight Shelter Assisted 105.90% 102.30%
Development
. Non-Housing
Community ) _— . -
Community CDBG: $ | Buildings Demolished Buildings 50 34 10 3
Development 68.00% 30.00%
Development
. Non-Housing Housing Code Household
Community . _
Community CDBG: $ | Enforeement/Foreclosed | Housing 1000 191685 1000 1550
Development . 19,168.50% 155.00%
Development Property Care Unit
. Non-Housing
Community .
Community CDBG: $ | Other Other 1945 196902 1000 46167
Development 10,123.50% 4,616.70%
Development
Non-Housing Public Facility or
. Community Infrastructure Activities
Economic Persons
Development | €DBG: S | otherthan . 1000 4285 2100 4285
Development . Assisted 428.50% 204.05%
Economic Low/Moderate Income
Development Housing Benefit
Non-Housing
. Community Facade
Economic . .
Development | CDBG: S | treatment/business Business 25 13 8 2
Development . . . 52.00% 25.00%
Economic building rehabilitation
Development
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Non-Housing
. Community
Economic .
Development | CDBG: S | Jobs created/retained Jobs 25 37 8 10
Development . 148.00% 125.00%
Economic
Development
Non-Housing
. Community ¢
Economic . . Businesses
Development | CDBG: S | Businesses assisted . 50 66 15 16
Development . Assisted 132.00% 106.67%
Economic
Development
Non-Housing
. Community Housing Code Household
Economic .
Development | CDBG: S | Enforcement/Foreclosedy, Housing 10 0 0.00%
Development . )
Economic Property Care Unit
Development
Non-Housing
. Community
Economic
Development | CDBG: S | Other Other 0 0 2000 %
Development .
Economic
Development
HOPWA: ) . L
Non- Public'service activities
Homeless and S/
) Homeless other than Persons
Special Needs . HOME: ) 0 416 0 416
) Special Low/Moderate Income Assisted
Population S /'ESG: . ]
Needs $ Housing Benefit
HOPWA:
Non-
Homeless and S/ Tenant-based rental
. Homeless . . Households
Special Needs . HOME: assistance / Rapid . 700 1045 203 510
) Special ) Assisted 149.29% 251.23%
Population $/ESG: | Rehousing
Needs
S
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Non-

HOPWA:

Homeless and S/
) Homeless Homeless Person Persons
Special Needs . HOME: ) ]
. Special Overnight Shelter Assisted
Population S / ESG:
Needs
S
N HOPWA:
on-
Homeless and S/
. Homeless Homelessness
Special Needs . HOME: . 350 441
) Special Prevention 109.94% 126.00%
Population
Needs
Non-
Homeless and
. Homeless
Special Needs . 0 0
Population Special
Needs
Non-
Homeless and
) Homeless
Special Needs . 0 0
Population Special
P Needs
Non-
Homeless and
) Homeless
Special Needs . 9000 %
b lati Special
opulation
P Needs
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Neighborhood
Stabilization
and Housing

Affordable
Housing
Public
Housing
Homeless
Non-
Homeless
Special
Needs

CDBG: $

/ HOME: | Rental units constructed

Household
Housing
Unit

0.00%

Neighborhood
Stabilization
and Housing

Affordable
Housing
Public
Housing
Homeless
Non-
Homeless
Special
Needs

CDBG: $

Rental units
/ HOME:

rehabilitated

Househol
ing

132.00%

11

22

200.00%

Neighborhood
Stabilization
and Housing

Affordable
Housing
Public
Housing
Homeless
Non-
Homeless
Special
Needs

Household
Housing
Unit

71.43%

25.00%
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Neighborhood
Stabilization
and Housing

Affordable
Housing
Public
Housing
Homeless
Non-
Homeless
Special
Needs

CDBG: S
/ HOME:

Homeowner Housing
Rehabilitated

Household
Housing
Unit

138

138.00%

30

29

96.67%

Neighborhood
Stabilization
and Housing

Affordable
Housing
Public
Housing
Homeless
Non-
Homeless
Special
Needs

CDBG: $
/ HOME:

Direct Financial
Assistance to

useholds

481

120.25%

114

120

105.26%

Neighborhood
Stabilization

and Housing

Affordable
Housing
Public
Housing
Homeless
Non-
Homeless
Special
Needs

2317

3,089.33%

0.00%

Table 1 -
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Assess how the jurisdiction’s use of funds, particularly CDBG, addresses the priorities and specific objectives identified in the plan,
giving special attention to the highest priority activities identified.

The City relies on input received from the public in establishing its priorities and goals:

Springfield’s investment of CDBG funds is based on whether the activity falls within a City:funding priority, whether the service is an eligible
activity, and whether the service or need meets a national objective. In addition; the activityymust meet one of the following CDBG objectives:
(1) provide a suitable living environment; (2) provide decent housing; and (3) provide economic opportunity.

Resources are allocated to maximize the benefits to residents within targetiareas. While public infrastructure, parks, open space, and public
facility type projects are exclusively within targeted areas, other strategic investments are made for the benefit of low- and moderate-income
residents throughout the City. In order to meet high priority needs of the communhity such as job creation‘and economic development, it may be
necessary to invest outside low/moderate census tracts.

HOME Investment Partnership Funds (HOME) are used to rehabilitate rental housing, directly assist homebuyers, provide tenant-based rental
assistance, and produce and/or preserve affordable housing citywide:

Public investments of federal and other funds will be in direct response to priority needs that are detailed at length throughout the Consolidated
Plan. The needs were identified through consultations with community stakeholders, input directly from residents, and assessment of relevant
data and existing plans.

ESG and HOPWA funds are targeted to meet the identified needs of the eligible populations within the geographic area. For ESG, the service
area is the City of Springfield. Investments are made in accordance with relative priority and statutory spending caps. HOPWA funds are
allocated throughout the EMSA whichiincludes the tri-county area.”HOPWA funds are allocated primarily to alleviate the housing cost burden
for eligible households.
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CR-10 - Racial and Ethnic composition of families assisted

Describe the families assisted (including the racial and ethnic status of families assisted).
91.520(a)

Table 2 — Table of assistance to racial and ethnic populations by source of funds

Narrative

The people served by all programs were 31% Black, 39% Lati 6 Asian, while the overall City
population is 24% Black, 43% Latino and 3% Asian. This

being served at a rate that is consistent with their s

t people of color are overall
jon (70% served, 67% total
population). However, the data indicates that Lati erserved as compared

to their representation in the overall population.

d Asians are slight
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CR-15 - Resources and Investments 91.520(a)

Identify the resources made available

Source of Funds

Source

Resources Made

Amount Expended

Available During Program Year
CDBG public - federal 4,509,591 4,103,720
HOME public - federal 1,581,372 916,464
HOPWA public - federal 585,390 576,753
ESG public - federal 309,679 348,750
Table 3 - Resources Made Available
Narrative

During FY 18-19, the Department of Housing and Urban'Development (HUD) awarded the City of
Springfield $5,6,284,032.00 in entitlement funding.«The City received $3,809;591.00 through the CDBG
program, $1,579,372.00 through the HOME program, $309,679.00 through the ESG program, and
$585,390.00 through the HOPWA program. Prior Year funds of $550,000.00, as welhas estimated
program income totaling $152,000.00 were also available. During the program year76:68% of CDBG

funds were used to benefit low- to moderateincome persons. The City was also awarded a HUD 108

Loan Fund for $1,500,000.00 for the DownTown Dining District Loan Program. The majority of funding

was allocated for activities classified as economic development, housing, public service, or public

infrastructure and facilitiessDetails of the services, programsiand accomplishments are detailed

throughout the CAPER.

Identify the geographic distribution and,location of investments

Target Area Planned Percentage of Actual Percentage of Narrative Description
Allocation Allocation
Local Target Area 80 78
North End/Metro
Center 20 22

Table 4 - Identify the geographic distribution and location of investments

Narrative

The City of Springfield continues its focus on fundamentally changing the urban neighborhoods that are
located within the Neighborhood Revitalization Strategy Area (NRSA). These communities are home to
some of the City's poorest residents and have a wealth of diversity. The residents, business owners, and
key stakeholders within the NRSA are dynamic, diverse, and eager for positive change and new
investment. The Citys' goals for the two NRSA neighborhoods are to attract and retain businesses,
increase diversity, improve opportunities, increase public safety, improve physical appearance of
neighborhood, assist homeowners to preserve their housing, improve neighborhood facilities, and
improve appearance and appeal of existing apartment buidlings.
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Leveraging

Explain how federal funds leveraged additional resources (private, state and local funds),
including a description of how matching requirements were satisfied, as well as how any
publicly owned land or property located within the jurisdiction that were used to address the
needs identified in the plan.

During FY 18-19 the City of Springfield attracted and utilized significant non-entitlement funds.
The sources of these funds include other federal grants, local and state bonds, resources from
numerous State agencies, private foundations grants and privatefinancing. Other sources of
funds utilized during FY 18-19: US Dept of HUD - Disaster Recovery $2,406,363.67, National
Disaster Recovery $1,402,517.23, and CoC Program $34537,899:92. The city also received State
Chapter 90 $3,989,208.93, PARC Grant for Emily BilhS42,000.00, Health Care for the Homeless
Grant $1,926,429.86, Heartwap Grant $596,314, and Private MGM funding for Riverfront Park
$1,000,000.00.

The City is exempt from the HOME match requirement.

Sudgrantees and service providers provide the required ESGimatch. As a component of their
application and monthly reports, each providermust detail theirmatching funds. Resources
include Department of Child:and Family Services, RAFT, Department,of Transitional Assistance,
DHCD, Department of Mental Health, MA Housing; and private,funding.

FiscalYear Summary - HOME Match
1. Excess'match from prior Federal fiscal year 0
2. Match contributed during current Federal fiscal year 0
3. Total match available for current Federal fiscal year (Line 1 plus Line 2) 0
4. Match liability foreurrent Federal fiscal year 0
5. Excess match carried'over to'next Federal fiscal year (Line 3 minus Line 4) 0
Table 5 - Fiscal Year Summary - HOME Match Report
CAPER 12
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Match Contribution for the Federal Fiscal Year

Date of
Contribution

Project No. or
Other ID

Cash Foregone
(non-Federal Taxes, Fees,
sources) Charges

Appraised Required
Land/Real Infrastructure
Property

Site
Preparation,
Construction

Materials,
Donated labor

Bond Total Match

Financing

HOME MBE/WBE report

Table 6 — Match Contribution fi

Balance on hand at begin-
ning of reporting period

$

Amount received during
reporting period

$

157,131

Balance on hand at end of
reporting period

$

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Minority Business Enterprises and Women Business Enterprises — Indicate the number and dollar value
of contracts for HOME projects completed during the reporting period

Table 8 - Minority Business. and Women Business Enterprises

Total Minority Business Enterprises White Non-

Alaskan Asian or Black Non- Hispanic Hispanic

Native or Pacific Hispanic

American Islander

Indian
Contracts
Dollar
Amount 20,560,318 0 0 0 0| 20,560,318
Number 3 0 0 0 0 3
Sub-Contracts
Number 26 0 0 6 8 12
Dollar
Amount 13,289,589 0 0 659,280 1,122,589 11,507,720
Total Women Male
Business
Enterprises

Contracts
Dollar
Amount 20,560,318 0\ 20,560,318
Number 3 0 3
Sub-Contracts
Number 26 0 26
Dollar
Amount 13,289,589 Q.| 13,289,589

Minority Owners of Rental Property — Ihdicate the number of HOME assisted rental property owners
and the totallamount of HOME funds in‘these rental properties assisted

OMB Control No: 2506-0117 (exp. 06/30/2018)

Total Minority Property Owners White Non-
Alaskan Asian or Black Non- Hispanic Hispanic
Native or Pacific Hispanic
American Islander
Indian
Number 0 0 0 0 0 0
Dollar
Amount 0 0 0 0 0 0
Table 9 — Minority Owners of Rental Property
CAPER 14




Relocation and Real Property Acquisition — Indicate the number of persons displaced, the cost of
relocation payments, the number of parcels acquired, and the cost of acquisition

OMB Control No: 2506-0117 (exp. 06/30/2018)

Parcels Acquired 0 0
Businesses Displaced 0 0
Nonprofit Organizations
Displaced 0 0
Households Temporarily
Relocated, not Displaced 0 0
Households Total Minority Property Enterpri White Non-
Displaced Alaskan Asian or Hispanic Hispanic
Native or Pacific
American Islander
Indian
Number 0
Cost 0
CAPER 15




CR-20 - Affordable Housing 91.520(b)

Evaluation of the jurisdiction's progress in providing affordable housing, including the
number and types of families served, the number of extremely low-income, low-income,
moderate-income, and middle-income persons served.

One-Year Goal Actual
Number of Homeless households to be
provided affordable housing units 66 70
Number of Non-Homeless households to be
provided affordable housing units 132 165
Number of Special-Needs households to be
provided affordable housing units 27 57
Total 225 292

Table 11 — Number of Households

One-Year Goal Actual
Number of households supported through
Rental Assistance 66 127
Number of households supported through
The Production of New Units 4 1
Number of households suppartedithrough
Rehab of Existing Units 41 44
Number of households supperted through
Acquisition of Existing Units 114 120
Total 225 292

Table 12 — Number of Households Supported

Discuss the difference between goals and outcomes and problems encountered in meeting

these goals.

The City used HUD Consolidated Plan funds to assist 292 households, which exceeds the goal for the

year.

The City only completed one new homeownership unit this fiscal year, 25% of the goal. The City has

carried unspent homeownership development funds over to undertake development of the units in the

OMB Control No: 2506-0117 (exp. 06/30/2018)
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next year. One challenge for the City with homeownership development is that some agencies that
previously did this work have stopped, so there are fewer potential developers.

Discuss how these outcomes will impact future annual action plans.

The City is undertaking a five-year consolidated planning process in the next year, and will evaluate its
priorities for next year's funding in that process,

Include the number of extremely low-income, low-income, and moderate-income persons
served by each activity where information on income by family size is required to determine
the eligibility of the activity.

Number of Households Served CDBG Actual HOME Actual |
Extremely Low-income 4 75
Low-income 7 16
Moderate-income 11 105
Total 22 196

Table 13 — Number of Households Served

Narrative Information

The activities covered by thesnumbers in this table areitenant-based rental assistance, emergency
homeowner repair, homeownership'production, multi-family rehabilitation, and first-time homebuyer.
Extremelydow-income households most oftenreceive tenant-based rental assistance, while first-time
homebuyers are most likely to be low te moderate‘income.
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CR-25 - Homeless and Other Special Needs 91.220(d, e); 91.320(d, e); 91.520(c)

Evaluate the jurisdiction’s progress in meeting its specific objectives for reducing and ending
homelessness through:

Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs

The Springfield-Hampden County Continuum of Care's very strong outreach capacity is indicated by the
progress made over many years in reducing our street populations which was only 6 in the City of
Springfield at our most recent point-in-time count in January 2019. Our outreach providers know our
unsheltered homeless population and work actively to engage them in housing solutions. Outreach is
conducted throughout Hampden County by Eliot Community Human Services (funded by the PATH
program), Mercy Medical Center’s Health Care for the Homeless program, Behavioral Health Network,
and the Mental Health Association, all of whom coordinate with local emergency.rooms and the
Springfield Police Department.

Outreach workers assess unsheltered homeless people using a standardized assessment (the
Vulnerability Index-Service Prioritization'DecisionyAssistance Taolpor VI-SPDAT) and add names of
chronically homeless individuals to a by-name list, which providers use to match individuals to low-
demand/Housing First housing,units, coordinated during weekly case'conferencing meetings.

The CoC is participating inthe national\Built for Zerocampaign (led by>Community Solutions), using
data-driven strategies to'end chronic'and veteran homelessness.

Addressing the emergency shelter and transitional housing needs of homeless persons

The Springfield Hampden County CoC'conducts an annual point-in-time count, shelter/housing
inventory, and'a gaps analysis to analyze theneed for inventory. The gaps analysis indicates that
Springfield has'sufficient emergency.shelter beds and sufficient transitional housing.

In FY18-19, the City provided funds to Friends of the Homeless, which provided shelter to 1031
unduplicated individuals over the course of the year, and the YWCA, which provided shelter to 149
people (individuals and families) that had experienced domestic violence. Additional emergency shelter
capacity in the City is maintained by the Springfield Rescue Mission, which is privately funded and
operates a 40-bed seasonal shelter. The state of Massachusetts funds over 300 units of family shelter in
Springfield.

The City and nonprofits operating in the City have shifted programs that provide transitional housing to
permanent supportive housing and rapid rehousing models, based on evidence that these models are
more effective in ending homelessness. The YWCA and Way Finders operate transitional housing
programs for victims of domestic violence. There are also several privately-funded transitional housing
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facilities in the City, including programs operated by the Springfield Rescue Mission, the Bi-Lingual
Veterans Outreach Center, and Holy Redeemer Cathedral Ministries.

Over the last several years, the City has been able to expand the number of rapid rehousing placements
provided. These placements include provision of rental assistance and supportive services on a time-
limited basis to help individuals and families’ become stabilized and work on increasing their incomes so
that they can support rental payments on their own.

Helping low-income individuals and families avoid becoming homeless, especially extremely
low-income individuals and families and those who are: likely to become homeless after
being discharged from publicly funded institutions and systems of care (such as health care
facilities, mental health facilities, foster care and other youth facilities, and corrections
programs and institutions); and, receiving assistance from public or private agencies that
address housing, health, social services, employment, education, or youth needs

Homelessness prevention resources are targeted to those who arg‘most at risk offhomelessness. The
Tenancy Preservation Program (TPP) assists households wheredehavioral health issues are causing
eviction, by bringing in the resources to address the underlying health issues contributing to lease
violations. TPP is funded by the state of Massachusetts and City of Springfield ESG funds. Catholic
Charities is funded with Springfield ESG and other funds'to provide prevention funds and housing
stabilization services to low=income households in the evictionyprocess.

The CoC has formed relationships with local hospitals, behavioral health care facilities, the foster care
agency, and the HampdenCounty jail to share resources and expertise to ensure that peoplle exiting
these systemssaresable to access'resources that can help them avoid becoming homeless.

The CoC coordinates with'other agencies to make sure that homeless households apply for and receive
mainstream benefits for which they are‘eligible. In particular, the CoC works closely with Mercy
Hospital/Health'Care fior the Homeless to ensure that individuals are enrolled in Medicaid and receive
health care benefits:

Helping homeless persons (especially chronically homeless individuals and families, families
with children, veterans and their families, and unaccompanied youth) make the transition to
permanent housing and independent living, including shortening the period of time that
individuals and families experience homelessness, facilitating access for homeless individuals
and families to affordable housing units, and preventing individuals and families who were
recently homeless from becoming homeless again

The Springfield-Hamden County CoC has focused attention and resources into creation of permanent
supportive housing for both individuals and families, and targets all of these units to the chronically
homeless using a Housing First/low demand model. The CoC continues to identify resources for creation
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of additional permanent supportive housing. The CoC has a coordinated entry system that targets
permanent supporitve housing to those with the longest histories of homelessness and the greatest
service needs. The CoC has partnered with the Springfield Housing Authority to increase the number of
permanent supportive housing units available. The City uses HOME tenant-based rental assistance to
provide additional permanent supportive housing.

The CoC has created a rapid rehousing system which is effective in quickly moving homeless families and
individuals with some sufficient level of income into permanent housing. The City of Springfield allocates
a substantial amount of ESG funds to rapid rehousing. CoC providersalso receive CoC funds and state

ESG funds for rapid rehousing.
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CR-30 - Public Housing 91.220(h); 91.320(j)

Actions taken to address the needs of public housing

The City provided funding for a public service program for youth living in public housing. The program
provided an after-school program with homework help and other support.

Actions taken to encourage public housing residents to becomemore involved in
management and participate in homeownership

SHA encourages public housing residents to become more‘involved in management through the
following:

e Aresident member of the SHA Board of Commissioners

o A staff member from the Resident Services Department whoiis assigned as a liaison to tenant
councils to assist in strengthening,their operations and activities

e Cooperatively working with tenant councils and outreach, to developments without councils to
invite their participation as members of the Resident Advisory Board (RAB)

Outreach to residents to encourage the formationmef new tenant councils
e Encouragement of tenant council presidents to attend annual conferences of the MA Union of
Public Housing Tenants (state tenant advocacy agency)--SHAfunds conference and travel costs

Actions taken by the SHA to promote’homeownership include:

e _Provision of information and referral to-homeownership classes to all tenants paying flat rent
e “Provision by the Resident Services Department of financial literacy classes for residents, which
include a component about homeownership and referral to first-time home buyer classes

e Operation,of a Homeownership Program which supports and counsels Section 8 participants

Actions taken to provide assistance to troubled PHAs

The Springfield Housing Auhtority is not designated as troubled.
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CR-35 - Other Actions 91.220(j)-(k); 91.320(i)-(j)

Actions taken to remove or ameliorate the negative effects of public policies that serve as
barriers to affordable housing such as land use controls, tax policies affecting land, zoning
ordinances, building codes, fees and charges, growth limitations, and policies affecting the
return on residential investment. 91.220 (j); 91.320 (i)

The City does not have in place these types of policy barriers to affordable housing, and has affordable
housing units in every neighborhood of the City. However, Springfield has collaborated with the Pioneer
Valley Planning Commission to create a regional housing equity assessment and a regional housing plan,
and these documents identified these types of barriers in many‘of the areas surrounding Springfield. The
City serves on the regional planning committee's Inclusive Gommunities Task Force as it attempts to
identify ways to remove or ameliorate these barriers threughout theregion. Over the past year, the
Inclusive Communities Task Force has provided outreach and education t@ cemmunities about how to
undertake small-scale affordable housing development, in order to address thexobjection of many
communities that large developments overwhelm small communities.

Actions taken to address obstaclesito meeting underserved needs. 91.220(k);91.320(j)

Springfield has created public-private partnership:and,has sought multiple funding opportunities to
adress underserved needs, particularly in the areas of employment, early childhood education,
infrastructure, and housing conditions.

Using funding from a three=year Boston Federal Reserve Bank Working Cities Challenge grant,
Springfield is spearheading Springfield W.ORKS!, a collaboration between employers, public schools,
colleges, social service,providers ahd residents, to connect. employers who need qualified workers to low
incomeesidents that havessignificantbarriers towards full participation in the labor force The City has
used National Disaster Resilience (NDR) grant funding to support job training programs for low-income
residents in.construction and computer cading.

Springfield is using combined NDRand state MassWorks grants to undertake multi-year road
realignment projects'in three areas in low-income neighborhoods: the extension of Marble Street in the
South End, and the realignmentf Central Street and introduction of a rotary in Six Corners.

The City partnered with the Davis Foundation, the EduCare Foundation and a major national investor to
develop a state-of-the-art early childhood education center which embeds City-wide professional
development, high-quality teaching practices and intensive family engagement. The facility, nearing
completion, is in the Old Hill neighborhood, and will include a partnership with Springfield College.

The City is using NDR funds to operate the City's Healthy Homes Rehabbilitation Program, which funds
whole-house rehabilitation of 1-4 unit owner-occupied and rental residential properties. The City is
partnering with Baystate Medical Center and the Public Health Institute of Western Massachusetts to
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create a 'pay-for-success' program that will provide home repairs that will address home asthma
triggers.

Actions taken to reduce lead-based paint hazards. 91.220(k); 91.320(j)

The City applied for and received a Lead Paint-Based Paint Hazard Control grant, which has enabled it to
create a program that provides remediation of lead-based paint hazards in homes occupied by or made
available to low/moderate-income families that include a child under six. The City's Lead-Based Paint
Hazard Remediation program began in April 2019.

The City operates a Healthy Homes Rehabilitation Program, funded with CDBG-NDR funds, which
provides whole-house rehabilitation, including lead paint remediation, in two target neighborhoods.

Additional actions the City takes to reduce lead-based paint hazards are:

e City Code Enforcement inspections, which evaluate potential hazards in‘units where children
under six reside and enforce remediation in compliance with Massachusetts lead laws

e Mandatory pre-rehabilitation léaditesting including soil samples for all HOME-funded project-
based homeownership and multi-familyyproduction program

e Aggressive enforcement, including—as necessary—legal prosecution of property owners who
fail to comply with orders to remediate hazards

e Mandatory remediation within rehabilitation spécifications for all'project-based and multi-
family projects

Actions taken to reduce the numberof poverty-level families. 91.220(k); 91.320(j)
Actionsitaken to reduce the number of poverty-levelfamilies. 91.220(k); 91.320(j)

Springfield hasia very high poverty. rate: 30%of its residents have incomes below the poverty rate set by
the U.S. Department of Health and Human Services ($25,100 for a family of four in 2018). Forty-four
percent of children under 18 live in poverty, placing the city among those with the highest rates of child
poverty in the nation.

There is a strong correlation‘between literacy rates (early childhood education, K-12, and adult
education) and the incidence of poverty. Many poor families are headed by parents who have not
finished high school, and cannot compete for better-paying jobs. In Springfield, 24% of adults age 25 and
over have not completed high school or earned a GED; only 18% have earned a bachelor’s degree.
Without further education, many low-income parents are unlikely to earn incomes that will support
their families.

The City's anti-poverty efforts focus on three broad categories: increasing education and literacy;
increasing employment and training opportunities; and increasing household assets.
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Many low-income adults lack the education and English language proficiency needed to support their
efforts to attain self-sufficiency. In order to assist individuals in overcoming these barriers, the City
allocates CDBG funds to Adult Basic Education, GED and English Language classes. In FY 18-19, the City
funded adult education programs at New North Citizens Council, The Gray House and the YWCA, serving
a total of 224 people.

Within Springfield, there is a mis-match between the jobs available and the skill levels of local residents;
the problem is even more pronounced with regard to youth. In FY18-19, the City used CDBG funds to
support education, employment and job training opportunities for atsrisk persons in the YWCA
YouthBuild Program, New North Citizens Council Hands in Labor ahd EDC-Springfield WORKS Program,
benefitting a total of 197 low income persons.

The City has a well-developed Section 3 program, whichsit uses to connect low-income residents and
businesses that employ these residents to employmeént in development projects.

Homeownership is a long-term intergenerational strategy for asset-building. The City supports
homeownership through its downpayment assistance program, which assisted 120households purchase
homes in FY18-19, and through its affofdable homeownership development program. The City
completed one new homeownership unit in‘fY18-19.

Actions taken to develop institutional structure. 91.220(k); 91.320(j)

Springfield implemented its Community Preservation/Program in‘kFY17-18. This state smart growth
program uses local tax funds to support affordablethousing, historic preservation, and parks and open
space. The Community Preservation Committee made initial awards from the program in FY18-19. The
Office of Holising completed a Housing Study oficurrent conditions and needs to provide guidance to the
committee when allocatingfunds for affordable housing.

Actions taken to enhance,coordination between public and private housing and social service
agencies. 91.220(k); 91.320(j)

The City works to enhance coordination between public and private housing, health, and social service
agencies through multi-disciplinary/multi-agency task forces and teams that focus on particular issues or
neighborhoods. Some of these teams that have been active during FY18-19 are: Springfield WORKS!, The
Springfield Healthy Homes Collaborative; the Springfield Food Policy Council; the Springfield/Hampden
County Continuum of Care; the Buy Springfield Now committee; the Closing the Achievement Gap
Initiative; and four neighborhood-based C3 public safety initiatives.
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Identify actions taken to overcome the effects of any impediments identified in the
jurisdictions analysis of impediments to fair housing choice. 91.520(a)

The City funded the Massachusetts Fair Housing Center, the region’s fair housing education and
enforcement center. Massachusetts Fair Housing Center accepts housing discrimination complaints and
provides free legal assistance to people who have been victims of discrimination.

Springfield’s Office of Housing provides fair housing materials to the public, in English and Spanish, and
displays fair housing posters to inform residents of their fair housingights.

The City provided homebuyer assistance to 120 income-eligiblé first-time homebuyers purchasing
homes within the City in FY18-19. The program is frequently a tool'that enables people of color to
purchase their first homes, which addresses the City's hGmeownership gap among households of color--
Latinos make up 38% of the City's households but anly 19% of homeowners,)and African Americans
make up 21% of the City's households, but onnly 18% of homeowners. In FY18-19, 73% of assisted
households were Hispanic and 13% were African-American. The City’s homebuyer assistance program
may be used in any of the City’s seventeen neighborhoodsyThe.assistance the City provides enables
people of color to move into all neighborhooeds. Within the'City, there are only three neighborhoods in
which whites make up more than 60% of the ‘population (Indian Orchard 66%, Sixteen Acres 71%, and
East Forest Park 84%). Twenty-eight percent of the'assistance provided enabled first-time
homebuyers to purchase homes. in these three neighborhoods.

All housing units developed or rehahilitated withtHOME or NSP assistance are required to be marketed
to those persons least likely'to apply.

The City provides homebuyer education classes in, Spanish: The class includes components addressing
fair housing component.and,predatory,lending.

The City has.committed to spend ever 95% of.its $22 million CDBG-DR grant in low-income
neighborhoodsthat are made up predominantly of persons of color. The City has been awarded $17
million CDBG-NDCfunds that are programmed for the same neighborhoods.

All rental rehabilitation funded.by the City results in lead-safe housing. In 2017, the City launched its S5
million NDR- funded Healthy'Homes program, a comprehensive housing rehabilitation program which
will include lead remediation for all enrolled units. The program is targeted to the Six Corners and
Memorial Square neighborhoods, both of which are Racially/Ethnically Concentrated Areas of Poverty.
In 2019 the City began a Lead-Based Paint Remediation Program, which reduces lead hazards in units
occupied or made available to low/moderate income households that include children under six years
old.

In 2019, in response to research showing the disproportionate impact of homelessness on communities
of color, the City co-sponsored a series of three full-day workshops on racial equity for homeless service
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providers and government agencies. The workshops included background information on identifying
and overcoming institutional bias against people of color, and included strategy sessions for each agency

to look for ways to overcome institutional bias.
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CR-40 - Monitoring 91.220 and 91.230

Describe the standards and procedures used to monitor activities carried out in furtherance
of the plan and used to ensure long-term compliance with requirements of the programs
involved, including minority business outreach and the comprehensive planning
requirements

Most community development projects are implemented by CD staff,with internal monitoring via the
Integrated Disbursement and Information System (IDIS) project réports, and strong internal procedures.
For these projects and others implemented by City departments (such as public works), the CD staff fully
understands and incorporates program requirements.

A comprehensive system has been developed by CD for subrecipients in orderto insure compliance with
program and budget requirements. These subrecipients are usually implementing.a social service or
housing program. OPED has contractual agreements with subrecipients of the program funds that
require compliance with programmatic statutes and regulations. OPED is responsible for,ensuring that
subrecipients comply with all regulations governing their administrative, financial and programmatic
operations and confirm that the subrecipients-areachieving their performance objectives within the
contractual schedule and budget and performance measurement system. Per HUD’s recommendation,
OPED utilizes a coordinatedsproject monitoring process, including coordinated fiscal and program on-site
monitoring visits.

Main program files for CDBG*funded programs and projects are maintained within CD’s central file
system, but theprograms and projects are managed by program delivery staff within their respective
departments. The' Community Development Directoer of Administration and Finance has primary
responsibility for long term cempliancewwith program and comprehensive planning requirements. In
addition, CD'staff oversees the fiscal monitering of all activities funded through CDBG, HOME, ESG and
HOPWA. CD mohitors CDBG contracts with‘organizations, and inter-departmental agreements with
other City departments.

The CD Administration ‘Division maintains a master contract schedule to track the dates and results of
monitoring for all subrecipients. The schedule measures against six factors:

RISK FACTOR 1: Subrecipient is new to the program

RISK FACTOR 2: Turnover of key staff

RISK FACTOR 3: Prior compliance or performance problems

RISK FACTOR 4: Subrecipient is carrying out a high risk activity (e.g. economic development)
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RISK FACTOR 5: Multiple CDBG Contracts for the first time
RISK FACTOR 6: Reports not turned in on time

Any contract not included in the program monitoring schedule is subject to "bench monitoring." This
process involves contract scope review and review of monthly report forms and monthly narratives
submitted by the subrecipient.

CoC, ESG, and HOPWA projects are subject to annual on-site monitoring visits using program-specific
monitoring checklists.

Citizen Participation Plan 91.105(d); 91.115(d)

Describe the efforts to provide citizens with reasonable notice and an opportunity to
comment on performance reports.

The City's Participation Plah is designed to encourage citizens to,participate in the development of the
Consolidated Plan, Annual Action Planj substantial améndmentsto the Consolidated Plan, and CAPER
Performance Reports. As described in the plan, the City encourages the input of low moderate income
residents by (1) outreach to the public through mailings, (2) conducting a series of public hearings at
various stages of thémplanning process, (3) creating a system to accept and respond to written comments
from thefcitizens.

To ensure participation among low/moderate income residents, public hearings are held in areas where
funds are mostly to be spent.

The City makes information available and accessible to all interested parties. All information is provided
in English and Spanish.

In order to publicize the public hearings, the City mailed a flyer to the individuals and organizations
listed on the Office of Community Development's mailing list, posted the flyer on the City's Community
Development website, printed advertisements in the Neighborhood Plus section of the Republican,
LaVoz (Spanish newspaper), and legal notices were published in the Republican in both English and
Spanish.

The CAPER for the fiscal year July 1, 2018-June 30,2019 (FY18-19), was posted online and available for
public review from September 10-September 24, 2019 and a public hearing was held on September 18,
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2019 at 5:00 pm, at Springfield City Hall, Room 220. During the review period copies of the DRAFT
CAPER were available at the following places:

e Office of Planning & Economic Development, 70 Tapley Street
e Office of Community Development, 1600 East Columbus Ave
e  Office of Housing, 1600 East Columbus Avenue

e City of Springfield, City Library, 220 State Street

e http://www.springfieldcityhall.com/cos/services/deptcd.htm

An announcement about the hearing and the availability of the
English and Spanish in the Springfield Republican on August
Plus, of the Republican on September 11, 2019 and in the
2019. A flyer was mailed to persons and organizations_i
Development's extensive mailing list. The advertis
residents.

ocument was published in

; the Local Section, Neighborhoods
paper, LaVoz on September 13,
ice of Community

Iso solicited w feedback from Springfield

No comments were received during the fifteen day co
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CR-45 - CDBG 91.520(c)

Specify the nature of, and reasons for, any changes in the jurisdiction’s program objectives
and indications of how the jurisdiction would change its programs as a result of its
experiences.

The City does not plan to make changes to its objectives.

Does this Jurisdiction have any open Brownfields Economic Development Initiative (BEDI)
grants?

No

[BEDI grantees] Describe accomplishments an uring the last year.
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CR-50 - HOME 91.520(d)

Include the results of on-site inspections of affordable rental housing assisted under the
program to determine compliance with housing codes and other applicable regulations

Please list those projects that should have been inspected on-site this program year based upon
the schedule in §92.504(d). Indicate which of these were inspected and a summary of issues
that were detected during the inspection. For those that were not inspected, please indicate
the reason and how you will remedy the situation.

Please list those projects that should have been inspected on-site this program year based upon the
schedule in §92.504(d). Indicate which of these were inspected and aisummary of issues that were
detected during the inspection. For those that were notiinspected, please indicate the reason and how
you will remedy the situation.

The City completed on-site monitoring for all properties scheduled for monitoring this year: BC
Cumberland Homes, Belle Franklin I, Belle Franklin 1, Cathedral Hill Apts., Center City, City View
Commons |, City View Commons I, Colonial Estates, FOH Worthington House Campus, Forest Park
Condos, Hampden Affordable Housing-YMCA, Hunter Place, Jefferson Park, The Kenwyn, Liberty Hill
Coop, Maple High Apartments, Mason Wright, Mental,Health Association's TBRA units, Memorial Parish,
Museum Park |, New Court Terrace, Northern Heights, Quting Park [,"Outing Park Il, Pynchon |, Pynchon
Il, Quadrangle Court, TheRainvillepSt. James Manor, Spring HillApartments, Spring Meadow Apts.,
Tapley Court, and Worthington Commons.

No violations or concerns were,identified.at any multi-family projects.

Provided@n assessment of the jurisdiction's affirmative marketing actions for HOME units.
92.351(b)

The City's population is 42% Hispanic, 34% nen-Hispanic white, 19% Black, less than 1% Native
American, and 2% Asian. The population served by HOME programs in the last fiscal year was 78%
Hispanic, 10% non-Hispanic white; 10% Black, 0.6% Asian.

This data indicates that affirmative marketing campaigns are very successful in reaching Latino
households, but less successful in successfully reaching reaching Black households.

In 2019-2020 the City will complete a new Analysis of Impediments to Fair Housing, as well as a new
five-year consolidated planning process. The City will use these opportunities to better understand
barriers to access to HOME units by African Americans and identify marketing and other strategies to
overcome these barriers.

Refer to IDIS reports to describe the amount and use of program income for projects,
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including the number of projects and owner and tenant characteristics

The City of Springfield recorded $157,131.00 program income during the 2018-2019 fiscal year. Of the
$157,131.00, $57,131.00 are recaptured funds and $100,000.00 are program income.

A total of $62,443.00 was used for the First Time Homebuyer program. 26 homebuyers were

assisted. 19 homebuyers were Other Multi-racial/Hispanic, 3 were black non-Hispanic, 3 were white
non-Hispanic and one was Other Multi-racial/non-Hispanic. One was extremely low income, eleven were
low income and 14 were moderate income.
IDIS#5244,5245,5251,5241,5327,5243,5246,5254,5255,5248,5250;5249,5256,5275,5252,52535273,534
1,5339,5340,5337,5347,5346,5344,5343, and 5345.

$84,688.00 was used for Tenant Based Rental Assistance
IDIS#5299,5203,5193,5195,5202,5194,5201,5200,5197,5196,5267,5199,5198,5204,5268, and 5332.

The final $10,000.00 was used for HOME administration, IDIS #5214.

Describe other actions taken to foster and maintain affordable housing. 91.220(k) (STATES
ONLY: Including the coordination of LIHTC.with the development,of affordable housing).
91.320(j)

The City provided funding for redevelopment of E. Henry Triggs Homes and Memorial Square
Apartments, both of which were completed, this year: The City committed HOME funds for the
renovation®f Chestnut,Park Apartments, 500 units close te downtown, and also to Mason Square
Apartmeénts Il, which will create 60°'new units throughiadaptaptive reuse of a factory and a firehouse
building.Both Chestnut Park Apartments.and Mason Square Apartments Il started construction in 2018-
2019.

The City uses HOME funds to operate a tenant-based rental assistance program, which provides housing
subsidies for 45 formerlyshomeless individuals who are provided wrap-around services by the City or by
the Mental Health Association.

The City uses HOME funds to assist low- and moderate-income households to buy homes through its
downpayment assistance program. In 2018-19, the City assisted 120 households to purchse homes.

In FY18-19, the City used HOME funds to complete one affordable homeownership unit.

The City is also using CDBG-DR and NDR funds to create affordable housing. CDBG-DR is being used to
create affordable homeownership, and NDR is being used for rehabilitation of rental and homeowner
housing. In 2019, the City launched a lead-based paint hazard reduction program for low/moderat-
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income owners and for landlords who commit to make their units available to low/moderate income

households with children under six yers old.

CAPER

OMB Control No: 2506-0117 (exp. 06/30/2018)

33



CR-55 - HOPWA 91.520(e)

Identify the number of individuals assisted and the types of assistance provided

Table for report on the one-year goals for the number of households provided housing through
the use of HOPWA activities for: short-term rent, mortgage, and utility assistance payments to
prevent homelessness of the individual or family; tenant-based rental assistance; and units
provided in housing facilities developed, leased, or operated with HOPWA funds.

Number of Households Served Through: One-year Goal Actual

Short-term rent, mortgage, and utility assistance
to prevent homelessness of the individual or
family 0 49

Tenant-based rental assistance 104 30

Units provided in permanent housing facilities
developed, leased, or operated with HOPWA
funds 0 0

Units provided in transitional short-tesm,housing
facilities developed, leased, or operated with
HOPWA funds 0 0

Table 14 - HOPWA Number of Households Served

Narrative
Additional details about,the HOPWA program are,provided in the attached HOPWA CAPER report.

This year's data reflects a correction te how some services are reported. In previous years, the City has
reported people assisted with preventionfunds or rental start-up funds in the category "Short-term
rent, mortgage and utility assistance" (STRMU). This year the City learned that this category should only
include those assistediwith prevention funds. Rental start-up funds are included as a service, which is
not reported in any ofithe housing assistance categories listed in the chart above. The City's partners
provided an additional 26:houséholds with rental start-up funds last year.

CR-60 - ESG 91.520(g) (ESG Recipients only)
ESG Supplement to the CAPER in e-snaps

For Paperwork Reduction Act

1. Recipient Information—All Recipients Complete
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Basic Grant Information
Recipient Name

Organizational DUNS Number
EIN/TIN Number
Indentify the Field Office

Identify CoC(s) in which the recipient or
subrecipient(s) will provide ESG assistance

ESG Contact Name
Prefix

First Name
Middle Name
Last Name
Suffix

Title

ESG Contact Address
Street Address 1

Street Address 2
City

State

ZIP Code

Phone Number

Extension
Fax Number
Email Addre

Last Name
Suffix
Title
Phone Number
Extension
Email Address

SPRINGFIELD
073011921
046001415
BOSTON
Springfield CoC

0

Geraldine
0
McCaffe

rty@springfieldcityhall.com

2. Reporting Period—All Recipients Complete

Program Year Start Date
Program Year End Date

OMB Control No: 2506-0117 (exp. 06/30/2018)

07/01/2018
06/30/2019
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3a. Subrecipient Form — Complete one form for each subrecipient

Subrecipient or Contractor Name: YWCA OF WESTERN MASSACHUSETTS
City: Springfield

State: MA

Zip Code: 01118, 2213

DUNS Number: 066994534

Is subrecipient a victim services provider: Y

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 20000

Subrecipient or Contractor Name: FRIENDS OF THE HOMELESS
City: Springfield

State: MA

Zip Code: 01105, 1392

DUNS Number: 191488006

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Othér Non-Profit Organization
ESG Subgrant or Contract Award Amount: 154454

Subrecipient or Contractor Name: CATHOLIC CHARITIES OF SPRINGFIELD, MASS
City: Springfield

State: MA

Zip Code: 01105, 1713

DUNS Number: 605761795

Is subrecipient a victim services provider:'N

Subrecipient Organization Type: Faith-Based Organization

ESG Subgrant or Contract Award Amouhnt: 82000

Subrecipient or Contractor Name: MENTAL'HEALTH ASSOCIATION INC
City: Springfield

State: MA

Zip Code: 01109, 4027

DUNS Number: 037682044

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 30000
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CR-65 - Persons Assisted

4. Persons Served

4a. Complete for Homelessness Prevention Activities

Number of Persons in Total
Households

Adults 235
Children 157

Don't Know/Refused/Other

Missing Information

Total

Table 16 — Household Information for Homeless Preventio

4b. Complete for Rapid Re-Housing Activities

Number of Persons in
Households

Adults

Children
Don't Know/Refused/

Missing Information

Total

Table 17 — Ho

4c. Complete fo

Number of Persons in Total

Households

Adults 1,031
Children 0
Don't Know/Refused/Other 0
Missing Information 0
Total 1,031

Table 18 — Shelter Information
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4d. Street Outreach

Number of Persons in
Households

Total

Adults

Children

Don't Know/Refused/Other

Missing Information

Total

Table 19 — Household Information for Street Outreach

4e. Totals for all Persons Served with ESG

Number of Persons in
Households

Adults

Children
Don't Know/Refused/

Missing Information

Total
Table 20 — Hous

5. Gender—Co ete for All A
Total

Male 916

Female 522

Transgender 2

Don't Know/Refused/Other 0

Missing Information 1

Total 1,441
Table 21 — Gender Information
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6. Age—Complete for All Activities

Total
Under 18 162
18-24 132
25 and over 1,147
Don't Know/Refused/Other 0
Missing Information 0
Total 1,441

Table 22 — Age Information

7. Special Populations Served—Complete for All Activities

Number of Persons in Households

Subpopulation Total Total Persons Total Persons Total
Served = Served — RRH Persons
Prevention Served in
Emergency
Shelters
Veterans 65 13 0 52
Victims of Domestic
Violence 75 45 1 254
Elderly 104 35 2 68
HIV/AIDS 23 5 0 18
ChronicallysHomeless 331 3 329
Persons with Disabilities:
Severely Mentally
I 688 163 7 521
Chronic Substanee
Abuse 190 26 2 167
Other Disability 1,031 171 15 848
Total
(Unduplicated if
possible) 2,507 458 30 2,257
Table 23 — Special Population Served
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CR-70 — ESG 91.520(g) - Assistance Provided and Outcomes
10. Shelter Utilization

Number of New Units - Rehabbed 0
Number of New Units - Conversion 0
Total Number of bed-nights available 56,940
Total Number of bed-nights provided 67,160
Capacity Utilization 117.95%

Table 24 — Shelter Capacity

11. Project Outcomes Data measured underthe performance standards developed in
consultation with the CoC(s)

Springfield provided ESG funding to four agencies in FY18-19. Outcomes for these projects are reported
below:

Catholic Charities was fundedito,provide homelessness prevention and rapid rehousing assistance.

e The prevention program served 153 people (70 households), and 100% of participants retained
permanent housing fellowing receipt of assistance.

o The RRH:program served\25 people (42 households), and 100% of participants were in
permanent-housing at program exit.

Mental Health Association —Tenancy Preservation Program

e The TPP’s prevention program for people with behavioral health issues that jeopardize their
tenancy provided assistance to 239 people in 105 households. Among those served and exited
from the program46% retained their permanent housing. Unfortunately, 42% of closed cases
did not report outcomée/destination, which makes the outcome data less meaningful. The City
will work with this subrecipient to improve data quality.

Clinical Support Options — Friends of the Homeless was funded to provide emergency shelter and for
two case managers to provide rapid rehousing assistance.

e (CSO-FOH served 1031 individuals. The program did not meet the goal of having at least 20%of
participants exit to permanent housing; 12% exited to permanent housing.

YW(CA of Western Massachusetts
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e The YWCA provided emergency domestic violence shelter for 149 people in 79 households; 21%
exited to permanent housing (meeting the goal for emergency shelter), and another 40% exited
to transitional housing. The average length of stay was 90 days, longer than the 30-day goal.

O

All programs met standards for regular invoicing.
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CR-75 — Expenditures
11. Expenditures

11a. ESG Expenditures for Homelessness Prevention

Dollar Amount of Expenditures in Program Year

2016 2017 2018
Expenditures for Rental Assistance 0 0 0
Expenditures for Housing Relocation and
Stabilization Services - Financial Assistance 0 0 0
Expenditures for Housing Relocation &
Stabilization Services - Services 0 0 0
Expenditures for Homeless Prevention under
Emergency Shelter Grants Program 127,736 100,532 136,464
Subtotal Homelessness Prevention 127,736 100,532 136,464

Table 25 - ESG Expenditures for Homelessness Prevention

11b. ESG Expenditures for Rapid Re-Housing

Dollar Amount of Expenditures in Program Year

2016 2017 2018
Expenditures for Rental‘Assistance 0 0 0
Expenditures for Housing Relocation and
Stabilization Services =\kinancial Assistance 0 0 0
Expenditures for Housing Relocation &
Stabilization Services - Services 0 0 0
Expenditures for Homeless Assistance under
Emergency Shelter,Grants Program 105,226 103,992 95,258
Subtotal Rapid Re-Housing 105,226 103,992 95,258

Table 26 — ESG Expenditures for Rapid Re-Housing
11c. ESG Expenditures for Emergency Shelter
Dollar Amount of Expenditures in Program Year

2016 2017 2018
Essential Services 0 0 0
Operations 68,750 63,047 93,802
Renovation 0 0 0
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Major Rehab 0 0 0

Conversion 0 0 0

Subtotal 68,750 63,047 93,802

Table 27 — ESG Expenditures for Emergency Shelter

11d. Other Grant Expenditures

Dollar of Expenditures in Program Year
2 2017 2018
Street Outreach 0 0
HMIS 0 0
Administration 23,996 23,225
Table 28 - Othe t Expenditures
16 2017 2018
325,708 291,151 348,749
ble 29 - Total ESG Funds Expended
11f. Match Source
2016 2017 2018
Other Non-ESG HUD Funds 0 0 0
Other Federal Funds 0 0 0
State Government 1,021,444 1,004,630 811,578
Local Government 0 0 0
Private Funds 60,910 75,224 85,103
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Other 0 0 0
Fees 0 0 0
Program Income 0 0 0
Total Match Amount 1,082,354 1,079,854 896,681

11g. Total

Table 30 - Other Funds Expended on Eligible ESG Activities

2018

1,

1,005

1,245,430
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Housing Opportunities for Person With AIDS (HOPWA)
Consolidated Annual Performance and Evaluation Report (CAPER)
Measuring Performance Outputs and Outcomes

OMEB Number 2506-0133 [Expiration Date: DLU312021)

|Part 1: Grantes Exscutive Summary

As applicable, complate the charts below to provide more detailed information about the egencies and organizations responsible
fior the administration and implermentation of the HOPWA, pragrarm. Chart 1 regquasts general Grantee Information and Chart 2 i
i be completed for each organization selected or designated as a project sponsor, as defined by 24 CFR 574.3.
Mote: If any information doss not &pply 1o your organization, pleass enter Wid. Do not leave any section blank.

1. Grantes Information

HUD Grant Mursber Operating Year loe this repart

MAH1E-FO02 From (mmiddhyy)  7/LM18 To [mmiddin] 63012
Grande: Name

City of Spwingfield, Ma

Business Adkdress

1600 East Columibus. fvenue

City, County, Stase. Zip
Springlield Hasmnpdan WA DRIo

Empkrger Iderdification Mumber (EIN) ar
Tar Identification Mumber (TIMN) EINA 046001415
DUK & Bradstrent Mumber [DURs): Cenbral Contradior Registration (CCR):
N5 ihs gramtie™s COR states currently active?
Eves [OMo
It yes, prowide CCR Mumber:
DUMSA 0730015321 AALLT
:;anr:'g#m"“ Desixict of Granker's Busingss ta 17 Congressionad District
*Congreszianal Destrict of Primary Service KA 17 Corgrassionad Disticy
Araa(s)
*Citylies) and Countylies) of Primary Service Springliekd Counties:
Arealsh Harnpden
Urganizatinn’s Wehshic Address 15 there & wanting list(s) for HOPWA Howsing Subsidy Asgstancs
Sprvices in the Granten service Area? [ ¥es Mo
springfiekdcitghall.com IT yes, explain in the narrative section what ssrvices malntain a waiting

list and how this bist iz admintstersd.

* Service delivery area information only neadad for program activities being directly carried out by the grantes.

Presiciz editions are abepats Page i form HUD-£1110-0 (Expiration Date: JL/3L/2021)
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2. Project Sponsor Information

Plaase complete Chart 2 for aach organization designated or selectad to serve as a project sporsor, as defined by 24 CFR 574.3.
LIse this section to report on organizations invobeed inthe dirsct delivery of services for clisnt howseholds,

Mete: I any infarmation dees nod apply 1o your organization, please anter Mis

Project Spansor AQency Mame Parent Company Mame, if applicable
A Pos@tive Place Cocley Dickinzon Hospital
e ard Title of Contact at Project
Sponsar Agency Betsy Shalky-lensen, Director
Ernaill fuldrecs
Burziness Address
Pk Bow 1203

City, County, State. Zip,
Horthenmpton, Hampshire County, MA 01061
Phange Mumber (with area code}

413-585-0283
Emplayer Iderificatson Mumber (EIM) or
Ta Identification Rumber (TIM) I2IEITITS 22-2617 175
DILIN & Bradstreat Mumbsr (DLINs); 0b-G653-1605

Congressional District of Praject 5p 'y wan, 2 Cangnessacnal District
Bluginess Ackirecs

Congressional District(s) of Frimary Servics

Areais) e 1" ard 2™ Congressional District

Ciky[ies] and Courttyfies) of Primary Service | Cities: Coumnimz:

Areals) Worthanptan, Holyake, Springlield, Greenfield, Hampsden, Franklin, Hampshine
Turners Falls, Wiang, Amherst, Chicopes,
Eastharmptan

Total HOPWA comtract amount far this
| Crganization for the operating year 5169,225.00
Chrpanization's Website Address

Coodey-ohokd nson argd main,hiv-al ds.a.

15 the sponsor anorpralil ovganization? @ Yes  CIMa Coes your organizalion maintain 8 wailing [E? [ ¥Yes O Ma

Please check il yes and a Faith-based organization.

Plaase check il yes and & grassroals organizstion. (3 11 yes, explain in the narrative @aicn how tis kst i@ administered.

Presiciz editions are abepats Page 2 form HUD-$1110-0 (Expiration Date: 0L31/2021)
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Project Sponsor Information

Please complete Chart 2 for each organization designated or selected to serve as a project sponsor, as defined by 24 CFR 574.3.

Iz this section to report on organizations involved inthe direct delivery of services for client households.
Mote: IF any information does not apply to your organization, pleass enter NA

Praject Spansor Agency Name
News North Cititens Councl

Mame and Title of Contact at Project

Parent Company Mams, it applicable

SOONS0T ARENty Warin Perer, Coordinatar
Emall Address

m Ll e
Business Addrass

Z455 Main Streeq

City, County, Stase, Zip,

Zpringfield, Hamgden County, MA D107

Phone Mumber [with ares code)

413:Td5-A885 |

Empkryer Idertification Number (EIN) ar
Tax dentification Mumber (TIM)
23-TIT1934 13-7371834
DN & Bradstreat Mumber (DLUNs): Q3F6E3IE
Congressinnal DEstrict of Projecs Spansoes
Business Address A 2™ Congressioral District
Congressinnal Dastrict{s) of Primary Service | ma 2™ Congressional District
Areais)
City[i=] and Courty(ies) of Primary Service | Cis Counbez
Areafd) Springfid Ham pden
Todal HOPWA, contract amount far this
Crpandization for the operating year 5187,745.00
Urganintion's Yebsite Address
Newnorthor omg

Plaaze check if wes and a grassrodais organization.

Is the sponcor a nonprotit organization? B ves [Oho

Please check if yes and a faith-hased organization. ©]

Dhoes your organization maintain a warting list? O ves [ Mo

O It yes, explain in the narraties saction how this list is administared

Previcls editions are absolats

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Project Sponsor Information

Please complete Chart 2 for egch organization designated or selectad fo serve as a project sponsor, as defined by 24 CFR 574.3,

LUse this section to report on organizations invobeed inthe direct delivery of services for client households.
Mote: If any information doss not apply to your organization, please enter N

Praject Spansor Agency Mame

River Waley Counseling Center

Parent Company Mame, il applicable

Mare ard Title of Contact at Project

City, County, Stk Zip,

Sponsar Agency Kely Glaster, Dirsctor
Ernaill fuldrecs

Gloster_Hellv@holvokshealth.com
Buziness Address

120 Magrle Street, Sute 301

Lomingfeld, Hampden, A 01100

Phaong Mumber (with area cooe)

£13-377-6a14 | |

Emnpdoyer Ioentificateon Number (EIN) or |
Tasx |dentification Murber [TIM) O8-21T4657
DN & Bradstreet Number [DUIRz):

GOZR0STIS

Congressional District of Preject Spensor's
Buitiness Ackdres

kit 2™ Congressaonal District

Congressional Destrict(s) of Primary Service

B, 2a Congressamal Distnct

Plrase check if yes and a grassroats organization,

Please check il yes and a Faith-based coganization. T

Areals)
City[wes] and Caurttyies) of Primary Servicn Ciligs: Coum Lz
Areais) Springfaeld, Holyoke, Chicopes Hampden
Toital HOPW.A contract amount for this £330,858
Crrpanization for the operating year '
Chrpanteation's Welsdte Address
EC-ine S
15 thg sponsor a nonprafit organization? B ves  Oa Dues your organizatian mairkain a waiting Ist? 0¥ ENo

O If yas, mplain in the narraties sction how this list is administared

Previcls editions are absolats
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. 5 rrative &n rman m
a Grantes and Community Chryiew
Provide a onz 1o three page narrativa summarizing major achisvements and highlights that wers proposed and completed during
the program year. Include & brief description of the grant organization, area of service, the names) of the program contact(s),
and an owerview of the rangeftype of housing activities provided. This overviews may be used for pubdic information, including
pasting on HUD s website. Mote: Text fislds are expandable.

The City of Springfield administers the HOPWA program for the thres-caunty ares of Hampdean, Hampshire and Franklin Counties. In this
area, the most recent available sureeillance data [lan. 1, 2017 indicates that there are 2082 rl!pﬂr‘l‘.l!ﬂ casps of parsans |iu'i|'|g with
HIN/MIDS: 78 i Franklin County, 170 in Hampchire County, and 1834 in Hampden County. Hampden County includes the cities of
Springhield, Holyoke snd Chicapes.,

It FY18-19, recipients af HOPWA funding provided desvices to 799 unduplicated househslds, with 404 separate incidents of service, The
funded agencies provided Tenant-Based Rental Assistance (TBRA| 1o 30 households; Short-Tesm Rent, Mortgage, and Uity |STRRU]
hssistance to 4% households; Perranent Housing Placement Services w0 26 Househalds, howsing information to 60 households,
advocacyfegal services 1o 86 hausehalds and supportive services Lo 134 howsehalds,

The Tollowing agencies received HOPWA funds:

1. Riwer Valley Counseling Center is 8 licensaed reental heatth clinic and 8 multi-service agency. The mission of RVCC's HIV/&IDS
Project is to support those affected by HIV/AIDS and 1o promote community awareness af the isswves surrounding HW/AIDS.
The Praject prowides: information, assessment and referral services; comprehensive, bi-lingual/bi-cultural case management for
medical and social serdces; HIV/AIDS corsumer support growgs; sccess to the Positive Alliance Network, 8 program designed
specilically to provide mental health services to minorities affected by HIVSIDS; an array of housing serdces for HIV4+
individuats; and membership 1o a drop-in centes that prosvides a safe environment for HIV+ individuals to use a computer lab,
access videa and boak libraries, prepare snacks and enjoy healthy congregate lunch meals, RVCE primarily serves residents of
Hampden County, and has offices in Speingfield and Holoke, RVCC uses HOPWA funds to provide supportive hausing and
housing infarmation services and legal advacacy, RVCC supplessenits its HOPWA funding with CoC pragram funds, which enable
the organization to pravide housing subsidies and supportive services to an addstional 30 houssholds. The contact persom for
RVCC's HOFWA program is Kelly Gloster,

2. Mew North Citizen's Council prowvides advocacy, public and human services to Hampden County residents with an emghasis on
Hispanic/Lating commumity for the purpose of enhancing the preservation and support of the family resulting in the
improvement of guality of life. NNCC uses HOPWA funds to provide prevention (STRMU), rental start-up, and supportive
services to individuals who are HIV positive and are homeless or at risk of becoming homeless, NMCC's contact program for the
HOFWA program is Maria Perez.

3. Cooley Dickinson Hospital's A Positlve Place provides case management and comprehensive and confidential support sendces
to peaple Bving with HIV infection, their families, and friends using a harm reduction philosophy, A Positive Place primarily
serves resldents of Hampshire and Hampden Counties, and uses HOPWA funds to provide tenant-based rental assistance and
support services. The contact person for A Positive Place is Betsy Shally-lensen,

The agency keeps a walt list If no subsideas are avallable [and upon receipt of adequate docementation), each applicant will be

placed on the HOFWA wait list. The Cooley Dickinsen Hospital Sugportive Housing Program wait list will be organized and

prioritized according 1o the following priorities:

1} Chronically homeless, a homeless person with a disabllity homeless for a year or mare OR has had at least 4 eplsodes of
homelessmess with the past 3 years.

2} Homeless, living on the streets or in a shelter, or substandard Housing

3} Homeless, living In an Institution and facing imminent displacement

4} Doubled-up with frends or family

5} Paying more than 75% of income towards rent

B)  Paying maore than 50% of income towards rent

71 Allthings being equal, those clients idantified with the highest aculty per agency ranking standard, will be prioritized,

Thie wait kst will ba reviewsd as new cients apply throsghaut the year and up-dated annually through 3 natification letter,
sent to all clients on the walt list, this notification letter will requere cliants to submit updated eligibility infarmatan within 21
days of receipt of the letter in ordar to remain on the wait list,

Presiciz editions are abepats Page 5 form HUD-$1110-0 (Expiration Date: 0L31/2021)
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b. Annual Performance under the Action Plan
Prowvide a narrative addressing each of the followang four itemes:

1. Cutputs Reported. Describe significant accomplishments or challenges in achisving the numter of housing units supported
and the numbear housaholds assisted with HOPWA, funds during this operating year comgared to plans for this assistance, as
approved in the Consolidated PlantAction Plan. Describe how HOPWA funds were distributed during your operating year
among different categories of housing and geographic areas to address neads throughout the grant service area, consistant with
approved plans,

2. Dutcomes Assessed. Assess your program’s swecess in enabling HOPWA beneficiaries to establish and/or better maintain a
stable living environment in housing that is safe, decent, and sanitary, and improve aocess to care. Compars current year rasults
i baseling resulis for clients. Describe how program activities/projects contributed to meeting stated goals. |f program did not
achieve expected tarpats, please describe how your program plans to address challenges in program implementation and the steps
currently being taken o achieve goals in next operating year. 1f your program exceeded program targets, please describe
strategies the program utilized and how those contributed to program successas.

3. Coordination. Rspart an program coordination with other mainstream howsing and supportive services resources, including
the use of committed leveraging from ather pulilic and private sources that helped to address neads for eligiole persons identified
in the Consolidated Plan/Sirategic Flan,

4, Technical Assistance, Describe any program technical assistanca needs and how they would benefit program beneficiaries.

In F¥18-19, recipients of HOPWA funding served 299 unduplicated households with 404 services. The funded agencies
provided Tenant-Based Rental Assistance (TEBRA) to 30 households; Short-Term Rent, Mortgage, and Utility [STRMU) Assistance
to 49 households; Permanent Housing Placement Services to 26 Households, housing information to 60 households and
advocacy/legal services to 86 households and supportive services to 134 howseholds.

B, Annual Performance Under the Action Plan

1. Outputs Reported. During this year, HOPWA grantees assisted 299 unduplicated households, Ower 40% of funds are
used to provide Tenant-Based Rental Assistance or Short Term Rental, Utilities or Mortgage Assistance. The rast of the
funds go to supportive services, rental start-up [first, last and security depasit] and legal assistance related to housing
issues.

Grantees operate in all three counties that are covered by the HOPWA grant (Franklin, Harmpshire and Hampden), The
highest rates of HIV are in the cities located in Hampden County (Springfield, Holyoke and Chicopee), As a result, two
of the three grantees are located within in Hampden County and the third grantee serves all three counties. Grantees
are chosen every three years through a competitive request for proposals process. An RFP process was undertaken in
spring 2018, which will result In the same three agencies (RVCC, A Positive Place, and MNCC) receiving funding over
the next three fiscal years, These are the majar agencies serving the HIV population and were the only respondents to
the RFP,

2. Outcomes Assessed. The programs that provide TBRA and STRMU achieve housing stability of 100%. These programs
also report success in improving access to health cara.

3. Coordination. Grantees are all members of the Springfield Hampden County Continuwem of Care, and one of them is
also @ membar of the Three-County (Franklin, Hampshire, Berkshire] Continuum of Care. The two CoCs have comea
topether to create a regional effort to end homelessness.,

The HOPWA program and cur other programs have not done any housing development, As part of cur regional effart,
we are encouraging housing dewelopers and service providers to work together to create permanent supportive
housing.

4. Technical Assistance, There are no specific requests for technical assistance at this time, Technical assistance is
welcome at any time to update staff on any changes within the program.

Presiciz editions are abepats Page & form HUD-$1110-0 (Expiration Date: 0L31/2021)
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c. Barriers and Trends Ovarview
Provide narrative addrassing items | through 3. Explain bow barriers and trends affected vour program”s ability to achieve the
objectivis and outcomes discussed in U previous sectian.

1. Dwescribe any barriers (including regulatory and non-regulatory) encountered in the administration or imglementation of
the HOPWA program, how they affected your program®s ability to achiewe the objectives and outcomes discussed, and,
actions taken in response 1o barriers, and recommendations for program improvement. Provide an explanation for each
barrier selected,

The highest rates of HIV in our area are due to injection drug use, so persons with HIV tend to have barriers to
obtaining stable housing that are linked to substance abuse—poor credit, negative landlord historles, and
eriminal records. Our sub grantees are trained to advocate for clients to help them overcome these barriers, and
have algo established strang relationships with individual landlards, which enable them to find units for hard-to-
house households.

While it s possible to find affordable units in Hampden County, it can be harder to locate affordable units in
Hampshire County, where there are numerous colleges, causing high demand for rental units. Our Hampshire
County sub grantes is especially proactive in conducting housing search,

2. Describe amy trends in the community that may &ffect the way in which the neads of persons living with HIVAIDS are
heimg addressed. and provide any other information important to the fulure geovizion of services o this population.

[ HOPWAMHLID Regulstions [ Plarneng Tl Houssing Awallabélity Tl Feni Desermination and Fair arkes Reniz
O Diserimination’Canfdentzlity 1 Multiplie Disgnogss 1 Eligibiliey 1 Technicsl fizdstance ar Traning

L Supportive Services [ Credit History [ Rental History = Criminal ksstice History

[ Housing Affordability O Geograghy/Rurs Access [ Other, please explain farther

The greatest challenge has been the scarcity of resources to serve the eligible population. Eligible participants
generally have very low incomes, and require subsidized housing, as well as support services, There is not a
sufficient supply of affordable housing. There are also insufficient supportive services for this population.
Coupling these factors with an increased life expectancy results in a tremendously burdened system. These
factors make It critically important that HOPWA providers continue to partner with mainstream providers of
housing and health services.

3. lgentify any evaluations, studies, or other assessments of the HOPW A program that are availahble to the public.

Mone,
End of PART 1
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|PAR'T 2: Sources of Leveraging and Program Income

1. Sources of Leveraging

Report the sounce(s) of cash or in-kind leveraged Tedesal, state, local of private resources identified in the Consolidated or
Annual Plan and used in the delivery af the HOPW.A, pragram and the amount of leveraged dollars, In Calumn [1], identify the
type of leveraging, Sorme comman sources of leveraged Tunds have Deen provided as 4 relerenca poinl. You may add Rows as
necessany o report &l sources of leveraged funds. Inclhede Resident Rent payments paid by clients direstly to private landlords,
Do MOT include rems paid directly 1o a HOPWA program as this will be reported in the next section. In Column [2] repert the

amount of leveraged funds expended during the operating year. Wse Column [3] to provide some detail about the type of
leveraged contribution [e.0., case management services or clothing donations). In Colurmn [4], check the appropriate box to
indicate whether the leweraged contribution was & housing subsidy assistance or anather form of support.

Miote: Be suire 10 Feport an the muember of households supgarted with these leveraged Tungs in Part 3, Chart 1, Coluimn @

A. Source of Leveraging Chart

[2] Amount of [4] Howsing Subsidy
Leveraged [3] Type of Assistance or Cthar
[1) Source of Leveraging Funds Contribution Supgport
Puldic Funding
O Housing Subisicy Assistanoe
Ry Whille- Housing Assistants O Other Support
MM & Paer C1 Howsing Sulbisichy Assistance
Ryan White-Other 537.662 | Services = Qther Support
T Housing Subsidy Assistance
Hausing Chaoice Voucher Program 01 Other Suppart
T Housing Subsidy Assistance
Law Income Housing Tax Credit O Qther Support
T Howsing Subsichy Azsistance
HOME O Other Support
T Housing Subsidy Assistance
Continuum of Care Ol Other Suppaort
T Housing Subsidy Assistance
Emergency Solutions Grant C1 Other Support
Case managemant & T Howsing Subsichy Assistance
Cithar Public: MOFH 5145,050 | medical transp. = Other Support
T1 Housing Subsidy Assistance
Other Public: MDEH 5749 | Staff Trawsl = Other Suppart
T Housing Subsichy Assistance
Cther Public: MOHP Dental Pro 51,000 | Dental Care  Qther Suppart
Rx Co-Pay C1 Housing Subsidy Assistance
Cither Public: HDAP 57,219 | Pramium assl Ol Qthir Suppaort
C1 Housing Subsidy Assistance
Cither Public: 1 Qiher Support
Private Funding
Bab's Discount 1 Housing Sunsicy Assistance
Geants £1,200 | Furniture Vouchers | & Oer Support
T Housing Subsidy Assistanoe
In-kind Resauwrces = Other Support
Fundraising for O] Housing Subsidy Assistance
Cither Privatec 51,550 | emer food vouchers | (2 Other Support
Salvatian Armmy 1 Housing Subsidy Assistance
Cilher Privibe: 00 | Start Lp O Qthier Support
Cithear Funding
T Howsing Subsicy Azsistance
Grantes!Project Sponsor (Agency) Cash O Qthar Support
Resident Rem Payments by Client 10 Private Lardbond 534,889
TOTAL [Sum af all Rows) 5219,919
Previcls editions are absolats Page 8 form HUD-40110-D (Expiration Data: QL/31/2021)
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2. Program Income and Resident Rent Payments — NJA

I Section 2, Chart A, report the wotal amount of prograrm inceme and resident rent payrments directly generated from the wse of
HEEWA funds, including repayments, Include resident rent payments collected or paid directly to the HOPW.A program. Do
MOT include payments made directly from a client hewsehold w a private landbord.

Miote: Flease see report directions section lor definition of program income. (Additional information on grogranm income is
available in the HOPWA Grantes Oversight Resource Guide).

Ao Total Amount Frogram Income and Resident Rent Payment Collected During the Operating Year

Total Amount of Program

Program Income and Resident Rent Payments Callected . InCDrTIE_
(for this operating year)

1. | Program income (e.g. repayments)

2, | Resident Rent Payments made digetly 1o HOPWA Pragram

3. | Total Prograrm Income ard Resident Rent Payroents [Sum ol Rows 1 and 2

B. Program Income and Resident Rent Paymenis Expended To Assist HOPWA Households

In Chart B, report on the total program income and resident rent payments (as reporied above in Charl &) expended during the
operating year, |se Row 1 to report Program Income and Resident Rent Paymeants expended on Housing Subsidy Assistance
Programs (i.e., TERA, STRML), PHP, hMaster Leased Units, and Facility-Besed Housing). Use Row 2 o repart on the Program
Incorme and Resldent FPent Payment expended on Supportive Services and other non-direct Housing Cosis.

Total Amount of Frogram
Program Income and Resident Rent Payment Expended on Income Expendad
HOPWA programs (for this operating year)
1. Program Incame and Resident Rent Payment Expended on Housing Subsidy Sssistance custs
2. Program Income and Resident Rent Payment Expended on Suppartive Services and ather mon-
direct housing costs
3 Total Program Income Expended (Sum of Fowe 1 and 2)
End of PART 2
Previcis editions are absolats Page 9 form HUD-81110-0 (Expiration Dete: 0131 2021)
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|PART 3: Accomplishment Data Planned Goal and Actual Outputs

In Chart 1, enter perfarmants infarmaton [goals & actial owtpats) for all activites undertaken dising the operating year suppartsd with
HOPWA funds Perfarmance is measured by the nember of howsehalds and units of housing that were supponied with HOPWA or other Federal,
state, bacal, or private funds for the purposes of providing housing asskstance and support to persons living with HPVIAIDS and thedr families.

1,

HOPWA Performance Planned Goal and Actual Outputs

HOPWA Performance
Planned Goal

[1] Output: Housahobds

Cutput: Funding

HOPA

Assistance

Ceveraged
Househalds

HOPWA Funds

] Ja]

and Actual

HOPARA Housing SLbsidy Assisance

Terani-Bazed Renmal Acsisiance

A

Permanent Howsing Facilities:
Feceived Cperating Subsidies!Loesed units (Households Served)

BE.

(Trareitianal!Shart-term Faclities:
Frecsived Operating Subsidies/lsssed units  (Households Served)

Ha.

Permanent Houwsing Facilities: Capital Development Prajects placed in srvice during)
te aperating year[Households Served)

Bk

Trarsitikanal’Short-term Faclities! Capital Development Progects placed in sarace
ruring the aperating year [Housshaolds Served)
- Term Rent, Martgage and Linlity Assistance

Lt 449

18,000 FA025

o

Permarent Housing Placemens Serdicrs

Wtljustments for duplication (mumnact)

[Total BOPWA Housing Subskdy Aszsistance; (Calumns a—d equal the sum of

s 1-5 minus Row 6, Codumns e & T | the sum of Rows 1-5)
Huwsi clion & Stewardship of based

howsing)
Facility-based units; Capital Developrment Prajscis not yel opened (Housing Liils)

Lo

Etewarndshap Units subject to 3= ar 10- year use agreements
[Total Housing Developed {Sum of Rows B & )

P.Imﬂiﬂ Services

Lla

Lib,

na

Iporbnee SErvices provided iy progct sponsors thia atsa debreered HOPWA housing
beichy assksiance

portnee Services provided iy progect sponsor that only pronided supportneg:

PRCES,

idjustment for duplication [sabaract

iEN

[Tortal Supportive Services (Columns a - d equsls the sum of Rows 11 a & b minus
Fow 12; Columns & and 1 equal the sum of Rows 11a & 116)

Housing Infarmation Services

L.

Housing Information Services

L5

Tatal Housing Information Services

Grant AdminiEbration and Other Activitie

FRasource Identifcation - establisn, coordinaie and devalop housng assstance rsounces)
Technical Azsistance [if approwad in grand agreament)

Grantes Adminisiration  (measdmum 3% af batal HOPWS grant)
Project Sponsor Adminisiration {maximem T of pontion of HOFWES grant awarded) |

(Total Grant Administration and Other Adtivities (Sum of Rows 16 - 149)

Tatal Expended

i

Total Expenditures for aperating year (Sum of Rowes 7, 10, 13, 15, and 20)

Previcls editions are absolats Page 10

OMB Control No
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2. Listing of Supportive Services
Feport on the households served and use of HOPW A, funds for all supportive services. Do MOT report on supportive services
leveraged with non-HOPWA, funds.
Drata check: Total unduplicated houssholds and expenditures reparted in Row 17 equal totals reported in Part 3, Chart 1, Row 13

Supporie Servios

(1] Chstput; Mumber af Hauseholds

[£] Courtpust: Amount af HOPW.A Funds
Expanded

Adul day care and personal mssistance
Abcohol and dnag abusa services

Corse management

154

4140,714

Child care and other child services
Echcation

o U o | L

Employment assistancs: and erining

Heslthimedicalliniensive care services, il approved
M3l Cligid nacodds @il el wil 34 CFR §5M 310

Lepal services
Lite skills management {outside of case management)

10

HE7,541

Mealsimustritional servines

11
12,

Menial heslth servioes

Qubreach

449,192

13

Trarmpartation

53,009

14,

15

Other Activity (il appraved in grant sgresment).
Specily: program misc supplies, offips space. o

Suby-Total Houwseholds recerving Supportve Searvices
§Sum of Riwe 1-14)

511,302

16,

Adjustment for Duplicatian (sulttract

17,

TOTAL Unduplicated Househalds receiving
Supporbive Services (Calumn [1] squals Row 15
minus Row 16; Codumn [2) equals sum of Rows 1-14)

40,758

Previcls editions are absolats

OMB Control No: 2506-0117 (exp. 06/30/2018)
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3. Short-Term Rent, Mortgage and Litility Assistance {STRMU]} Summary

In Rowv &, enier the total number of households served and the amount of HOPWA, funds expendad on Short-Term Rent,
Morgage and Wiility (STRMU) Assistance. In Row b, enter the tatal nember of STRMU-assisted houssholds that received
essistance with mortgage costs anly (no wtility costs) and the amount expended assisting these households, In Row ¢, enter the
total number of STRMU-assisted howsahobds that received assistance with both mortgage and utility costs and the amount
expended assisting these households. In Row d, enter the total number of STRMLU-assisted households that received assistance
with rantal costs anly {re utility costs) and the amount expanded ssisting these househalds. In Fow e, anter the todal number of
STRMU-assisted households that received assistance with both rental and ufility costs and the amownt expended assisting thess
households. In Row I, enter the total number of 5TRMU-assisted housshaolds that received assistancs with utility costs only (not
including rent or morigage costs) and the amount expended assisting these houssholds, In rove g, report the amount of STRMU
funds expendad (o support direct program costs such as program operation staff.

Drata Check- Tha total houssholds reparted as servad with STRMU in Row a, column [1] and the total amount of HOPWA funds reported as
expendad in Row &, column [2] equals the househodd and expenditure total reported for STRMU in Part 3. Chart 1, Row 4, Columns b and f,
respeclinely,

Diata Check- Tha tatal number of households reported in Column [1], Rows b, c. d, e, and f equal the total numiber of STRMU househalds
reported in Cobumn [1], Row a. The total amount reparted as expentded in Column [2], Rows b, ¢ d. e, 1, and g. equal the total amount of
STRML expenditures reported in Column [2], Row a,

[1] Cutput: Mumber of [2] Coutput: Taotal
) ; . . Hewseholds Served HOPWA Fumnds Expended
Housing Subsidy Assistance Categories (STRMU)} on STRMU during
Operating Year
. gﬁ.?;wm miartgage. rent andlar utility (STRMU) 45 29,025
£ the infal STRMU mparted on Fow a, tofal wha received o o
b | azskstance with mongage costs OMLY.
O e 1l STRAL repared on Reow a, Lol wha received 8 a
G | assslance with morgage and wtility costs
04 the fotal STRML mpartsd on Row 3, total who recsived
€| assistance with rental costs ONLY. u $17.695
O e 1etal STRMU repared on Reow g, el wha recsived
& | assistance wish mmal and utility costs 1 1,b00
Od the fntal STRMU mparted on Row 3, ol who recaved
F. | acsiatance with ulllity costs ONLY. w =
Dt program delrvary Costs (8.0, program opealions saff
tima)
23 o
End of PART 3
Presicus sditions are obsolat: Page 12 form HUD-40110-0 (Expiration Date: 0L31/2021)
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Part 4: Summary of Performance Qutcomes

In Column [1], report the tocal nember of eligible households that received HOPWA housing subsidy assistance, by type.
In Calumn [2], entar the member of househaolds that continued to access each type of housing subsidy assistancs into naxt

operating year. In Column [3], report the housing status of all households that exited the program.

Data Check: The sum of Columns [2] (Number of Houssholds Continuing) and [3] (Exited Households) equals the total reparted in Column(1],
Meaba: Reder 1o the housing stability codes that appear in Part 5: Worksheet - Determining Howsing Stability Ouicomes.

Saction 1. Housing Stability: Assassment of Client Qutcomes on Maintaining Housing Stability (Permanent Housing and
Related Facilities) &, Permanent Housing Subsidy Assistance

B. Transitional Housing Assistanc:

[1] Cutput: Total [2] Assassment: Mumber of [3] Assessment; Numbear of
Mumhber of Huouseholds that Continued Households that exited this [4] HOPWA Client
Houesgholds Ricenving HOPWA, Housing | HOPWA Program; their Housing Outcoings
Served Subsidy Aszistance inta the MNext Status after Exiting
CIperating Year
1 Emergancy Shellen/Smaais Unstafile Arrargements
2 Tamqrary Husing Tempararily Stable, with Reduied
Risk of Homedassness:
A Fritale Housing
Tenant-Bassd a v HOPWA,
Reitad Sable/Permanent Hos|
Assistancs a = 5 Cithar Subsidy " ()
B Institation
7 LiliPrigon 1
Unsialile Arrangements
B Discomimssiadnbnoam
9 Ceath 1 Life Evenl
1 Emengancy Shelten/Soesis Unsiatile Arrangements
2 Tadfaiary Howging Temgpararily Stable, with Reduced
Risk of Homedassnass:
A Fritale Housing
Parmarent aCHhar HOPWA
Supporine: | Sble/Permanent Housi
Howsing & Cthar Subsidy M [PH)
Faalities' Linits
E lestitation
7 LailiPrison
0 Ciscirmcheck fnkngwn Unstaile Armangemints
B Cth Lifa Evem

1] Dutpue: Tatal
Wurmiber of
Househalds

Served

[2] Assessmunt: Mumber of
Howseholds that Continued Foy | Households that exited this
HOPW.A Hiousing Subsidy Asstn HOPWA, Program; their

to the Mext QDparating ear Housing Status after Exiting

[3] Assessmunt: Mumber of

[4] HOPWA Client Outcames

Trarsitianal!
Shart-Term
Huusing
Faralities! Linitz

1 Energency ShalpGiees Linstahle &rrangements
I Temparary Hoeng Terep Siehle whaduced Risk of Hmla
A Private MOLEING
A Criber HOPASA,

SiaaPermanant Housing (PH]
SOHher Subsidy
& INetingion
7 JaikFriEan

Linstahln Arrangemants

& Discrscedianknomn
G Death Lite Exait

B1: Total rumier of housesholds recafving transitionalishart-tznm housing

assislance whose 1enum enceeded 24 months

Previcls editions are absolats

Page 12
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Section 2. Prevention of Homelessness: Assessment of Client Outcomes on Reduced Risks of Homelessness
(Short-Term Housing Subsidy Assistance)
Rapart the taal numbar of housaholds that received STRMU assistance in Columa [1].
In Column [2], identify the outcomes of the households reparted in Column [1] zither at the time that they wers known 1o have
left the STRMU program or theough the project sponsoe”s best assessment for stability at the end of the operating year.
Information in Column [3] provides a description of housing outcomes; therefore, data is not required.
Al the bottom of the chart:
*  In Row 1a, report those howussholds that recgived STRMU assistance during the operating year of this repart, and the
prios operating vear.
o In Row 1h, repon thess households that received STRMU assistance during the operating year of this report, and the
W prior oparating years,
Data Check: The total households reported as serded with STRMU in Column [1] equals the total reported in Part 3, Chart 1.
RFaw 4, Calumn b,
Data Chieck: The swn of Column [2] should egueal the nember of households repored in Column [1].

Assessment of Houssholds that Received STRMU Assistance

[1] Dutput: Total [2] Azses=ment of Housing Status [3] HOPWA Client Outcomes
number of
househaolds

BAairtain Private Housing without subsidy
(eg. Amsistance providedicomplated and diient is stabis, not a9
Bikaly do seek additional support)

Other Priwate Housing without subsidy

(g climnt switched housing units and is now stabla, not likely
10 seek aocitlnal suppom Stable/Parmanent Housing (PH)
Qthar HOPWS Housing Subsidy Assistana

Citheer Housieg Subsidy (PH)

IrELitucion
(g nesickential and long-lerm care)
43 ———————
Likely that additional STRML! i needed io mainiain curent
hasusing arrangements
Trarsltional Facllites/Short-term Temporarily Stable, with
(2. temparary or ransitional anrangement) Reducad Rizsk ol Homelessness

Temporarython-Permanent Housing anrangemsnt

(£ gave up bease, and mowed Inovath Tamily or frends but
eapes 10 liwe there |ess than 50 days)

Emargency Shalien'sireed
JailFrison Unaztable Arrangerments
Digennnetied

- | m

1a Total number of those househalds thal recensed STRML Assistanc: i the opersting year of this report thal also received
STRMU assistance ir e prior operating year (2.0, households thal received STRMLI aSsisiance in W consentive operating a4
years].

1h. Total umber of those haussholds that moeived STRAMLU Assistance in the cperating year of this mport that also receised
STRAL assistance in the ban prior aperating years (8.0, househalds that received STRMLU asstsiance in thres conssoutive 1
aperaning years).

Presiciz editions are abepats Page 14 form HUD-40110-0 (Expiration Date: 01/3L2021)
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Saction 3. HOPWA Qutcomes on Access to Care and Suppart

la. Total Mumber of Households
Line [1]: For project sponsors that provided HOPW.A, housing subsidy assistance during the operating year identify in the
approprigte row the numier of howseholds that received HOPW.A houging subsidy assigance (TBRA, STRMU, Facility-
Based, PHP and Master Leasing) and HOPWA fundad case management services. Use Row ¢ to adjust for duplication
amang the service categorles and Row d (o provide an unduglicabed howszhold toial.

Line [2]: For project sponzors that did NOT provide HOPW.A housing subsidy assistance ldentify in the appropriate row the
number af houszholds that received HOPWA, funded cass management services.
Mite: These numers will help you © determing which clients 1o report Access 1o Cang and Support Outcomes Tor and will be
used fy HUD as a basis for analyzing the percentage of households who demonstrated or maintained connections to care and
support as identified in Chart 1b below.

Total Mumber of Households
1 f;ﬂl‘wFr_ujucl Spumtugﬂmm HOPWA Housing Subsidy Assistance:  kersify shi tmal number of hmssholds that moeived the

GES:
A Housing Subsidy Assisiance (duplicated}-TBRA, STRML, PHP, Facillity-Based Housing. and Masier Leasing

b, Cass Management

¢ Adpustment for duplication (subiraction)

d. Total Househalds Served by Pro|ect Sponsors with Housing Subssdy scsistance (Sum of Fowe a and b minus E

Riw £}
2. For Project Sponsors ded NOT prowide HOPW, Housing Subsidy Assistance: Identity the total number of households that recetved the
Tolkoaasng HOPWA -Tundad sendce:

a  HOPWA Case Managemant a4

0, Total Houssholds Senved by Praject Sponsars without Housing Subsily AsSIStance a9

1h, Status of Households Accessing Care and Support
Column [1]: Of the households identified as receiving services from project sponsors that provided HOPWA houwsing
subsidy essistance as identified in Chart 1a, Row 1d abowe, report the number of housaholds that demonstrated access or
rhaintained commeclions 1o care and support wathin the operating year.

Colemn [2]: OF the households identified as receiving services from project sponsors that did NOT provide HOPWA
housing subsidy assistance as reportad in Chart 1a, Row 2b, report the number of households that demonstratad improwved
&CCEss oF maintained connections to care and support within the operating year.

Mote: For infarmation on types and sowrces of income and medical insurancefassistance, refer to Charts below.

[2] For project sponsors that
Categories of Services Accessed ““ﬂh?h‘gmﬁﬁgﬁ;i“ ﬂﬂ“ﬂﬁ%”ﬁ?ﬁiﬁ Outcome
! assistance, identify the households ||:Ien[|1|‘-:.lqmemmehnlm whe | ndicator
whi demanstrated the Tollowdng: dernonstrated the Falkmwing;
1. Hass a housing plan for mairsainang or estahlishing stabde on- SUPP:IF: far
oing 105 1z9 S[ﬂtl.l}
| Housirg
2. Had contact with case managerbensfits counselar consisient
it thee sehedulie specilied in cliem”s individual servce ples e 133 P = i
[mary inchuds Ieveraged senaces such as Ryan While Medical SUpport
Cate Manapement]
1. Had contact with & primary bealth care provider consistent 104 133 ACCEss 10
swith the schedulie specilied in cliems individual servce plis Healih Care
. Access 1o
A, Arcessad and mainiained medical Insurancefassistance 105 13 Health Care
5. Suepesslully ancessed of maintined qualifcation for sarpes 108 118 Sources of
ol inpame Income

Chart 1b, Line 4: Sources of Medical Insurance and Assistance include, but are not limited to the following

[Reference only)
» MEDICAID Health Insurance Program, or » Wetgrans Affairs Medical Services
us2 local program & A5 Drug Assigtance Program [ADAF) = Fyan While-funded Medical or Dental
name & Stare Childrens Health Insurance Progrem Adsistance
» MEDICARE Health Wraurance Program, or (SCHIF), or use kocal program name
us ocal program rams

Presiciz editions are abepats Page 15 form HUD-40110-0 (Expiration Date: 01/3L2021)
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Chart 1b, Row 5: Sources of Income include, but are not limited to the following (Reference only)

& Eamed Income

Weteran's Pensson

Llnerrnluyrrlerrl Ireunan:

Pension from Formear Job
Supplemental Security Income {S51)

- " o®

& Child Support

Sacial Security Dissbility Inoome (25D1)
Alimary or other Spousal Suppoe
Veteran's Disabilsty Fayment
Fatirement Income from Social Security
Wiorker' s Cimpercalsm

® & @ 8 @

s General Assistance (GA), or use kocal
PROGEEET Name

s Friume Disbhility Irnsurance

s Temporary Assistarce Tor kesdy
Families [ TANF)

s Ceher Iecoime Sourees

1c. Households that Obtained Empl
Colemn [1]: OF the households identified as receiving services from project spansors that proviged HOPWA housing
subsidy assistance as identified in Chart 1a, Row 1d abose, report on the number of households that include persons who
obtained an income-producing job during the operating year that resulted from HOPW.A-funded Job training, mployment

aszastance, education or related

case managementicounseling services.

Column [2]: Of the households identified as receiving services from praject sponsors that did NOT provide HOFWA
housing subsidy assistance as reported in Chart 1a, Row 2, report on the numter of houssholds that include persons who
obtained an income-producing job during the operating year that resulted fram HOPWA-funded Jab training, ermpleymant
gEsAstance, IUCATIon oF CASE managementicounseling seandces,
Mote: This includes jobs created by this praject spansor or oblained oulside this agency.

Mote: Do not include jobs that resulted from leveraged job training, employment assistance, and edwcation or case
managementioounseling services.

[1 For project sponzors that provided [2] Forproj . -
. B p i praject sponsors that did MOT provide
Categories of Services Aecessed angmmiﬂf&ﬁ::mﬁdﬁ:“ﬁ HOPWA, hipusing subsidy assigtance, identify the
' Fallowing: hausehalids who demonstrated the fallowing:
"Tatal number of hausehalds that a8 a8
DiLaIrEd & mCome-groduding jo
End of PART £
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|PAR"T 5: Worksheet - Determining Housing Stability Outcomes (optional)

1. This chart is designed to assess program results based on the information reported in Part 4 and to help Grantees determing
overall program performance. Completion of this worksheet is optional.

Farmanent Stable Housing Temporary Hausing Uristanle Lite Event
Housing Subsidy # of househalds 12 ArTANGETENS )
Aczitanoe remaining im program 11s748)
Olug J=4+5=6)
Tenani-Based
Rental Acsasiance
{TRAA)
Permaner Facilily-
btsid Hiousing

AsgrianceiLinits
Tigraitional’Sham-
T Facility-hesed
Housing
Azzrtancailinits
Tatal Permarynt
HOFWA, Housing
Subrsicly Assistancs

IR IR IR IR

Fduced Risk of StablsParmanant Tamporarily Stabla, with Reduced Risk of Uristainle Lifs Ewants
Hamalessmess Hausing Homedessness Arrangamants

Short-Term
AP L (3
Short-Tarm Ren,
Wargage, and
Uility Assistance
(STRMLU}

Total HOPWA
Hausang Sulbssidy
Assistanca

Background on HOPW A Housing Stability Codes

Stable Permanent Housing/Ongolng Participation

3 = Privata Housing in the private rental or horme ownership market {without known subsidy, including permanent placemeant
with families or other self-sufficient arrangements) with reasoneizle expectation that additional support is not needed.

4 = Other HOPWA-funded housing subsidy assistance (not STRMU), a.g TERA or Facility-Basad Assistance,

5= Other subsidized houss or gpartment (non-HOPW A sources, 8.g., Section 8, HOME, publiz housing)

G = Institutional setting with greater support and continued residence expected (2.q., residential or long-term care facility).

Temporary Howsing

2 = Temporary housing - moved in with family'friends or other short-term arrangement, such as Ryan White subsidy, transitional
housing for homeless, or emparary placarmant in institution {e.q., hospital, peychiatric bospital or other psyehiatric facility,
substance abuse treatment facility or datox canter),

Unstable Arrangements

1= Emergency shalter or no housing destination such as places not meant for habitation (.., a vehicle, an abandaned building,
busitrainizubway station, or amywhers outside).

T = Jail fprison.

8 = Discannected or disappearsd from project support, unknown destination or nd assessments of housing needs were
undertaken.

Life Ewant
9 = Death, i.e., remained in housing until death. This charactenistic is not factored into the housing stability eguation.

Tenant-ased Rental Assistance: Stable Housing is the sum of the number of househalds that (i) rermain in the housing and {ii}
thosa that left the assistance as reporied under: 3, 4, 5, and 6, Temporary Housing 15 the number of households that accessed
assastance, and lefi their current housing for a non-permanent housing arrangemeant, as reported under item: 2, Unstable
Situations is the sum of numbers reported under items: 1, 7, and 8.
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Permanent Facility-Bassd Howsing Assistance: Stable Housing is the sum of the number of househaolds that (1) remain in the
housing and (il those that lefi the assistance as shown &s items: 3, 4, 5, and 6. Temporary Housing is the number of households
that accessed assistance, and left their current housing for a non-permanent housing arrangement, as reported under item 2.
Unstabde Situations is the sum of numbers reparted under items: 1, 7, and 8.

TransitiocnaliShort-Term Facility-Based Housing Assistance: Stable Housing is the sum of the number of households that (i)
continue in the residences (i) those that lef the assistance as shown & items: 3, 4, 5, and 6. Other Temporary Housing is the
number of households that accessed assistance, and left their current howsing for & non-permanent housing arrangement. as
reported under item 2. Unstable Situations is the sum of numbers reported under items: 1, 7, and 8.

Tenure Assessment. A baseline of households in transitionalfshort-term Tacilities for assessment purposes, indicate the numbear
of househaolds whose tenure excesded 24 months

STHMLU Assistance: Stable Housing is the sum of the number of households that accessed assistance for some portion of the
permitted 21-wesk period and there is reasonable expectation that additional support is nol needed in order o maintain
permanent housing living siwation (as this is a time-limited form of housing support) as reported under housing status: Maintain
Private Hnusmg 'mlh SJ.IDS.IIﬂ]" Cthr Frwate mlh Eul:|5|'|:15|I Other HOPW.A support; Other Housing Subsidy; and Institution.

y sness is the sum of the numier of housaholds that accessed assistance for
SO purnm nr me permmed 21-week. period of [eft their current hsing arrangement for a transitional Facility o other
tEmporanynon-permanent housing arrangement and there is reasonable expectation additional support will be needed to maintain
housing arrangements in the naxt year, as raported under housing stetus: Likely to maintain current housing arrangemeants, with
additional STRML assistance; Transitional Facilities/Short-term; and Temporary/Mon-Permanent Housing arrangements
Unstable Situation is the sum of number of households reported undar housing status: Emergency Shelter; Jail/Prison; and
Disconnected.

End of PART &
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M/A
[PART 6: Annual Report of Continued Usage for HOPWA Facility-Based Stewardship Units (OMLY)

The Annual Report of Continued Usage for HOPW.A Facility-Based Stewardship Units is 1o be used in place of Parl 7B
of the CAPER if the facility was originally acquired, rehabilitated or constructed/developed in part with HOPWA funds
but no HOPWA, funds were expended during the cperating year. Scattered site units may be grouped together on one
pege.

Grantees that used HOPWA funding for new construction, acquisition, or substential rehabilitgtion are required to
operate their facilives for HOPWA eligible individuals Tor at least ten (10) years. Il non-substantial rehabilitaton funds
wiere used, they are requirsd to operate for &t legst three (3) years. Stewardship beqins once the facility is put into
aperation.

Mote: Sze definition of Stewardship Linits,

1. General information

Dperating Year for this repart

HUD Gt N ) Fram {mimkdiy) To (mimiddivy) [ Firsd ¥r
O vl Ovrg, Oyrd Ovwed, Owrs O Yres
OYr? J¥r8 COYrsx OYwrild

Grantes MName Date Facility Began Oparatiors (mmiddiyy]

2. Mumber of Units and Non-HOPWA Expenditures

Facility Marme: Mumber of Stewardship Units Aanount of Non-HOPWS Funds Expended in Support of the
Developed with HOPWA Steveardship Uniats during the Ogerating ¥ ear
funds

Tatal Seeveardship Linits

(subject b 3- or 10 year use periods)

3. Details of Project Site
Projecs Sises- Mame af HOPWA-funded project
Site Infarmatian: Project Zip Codels)

Sile Infarmiation; Congressional Disiricifs)

inn; |
I5 the address of the praject sie confidential? O ¥, protect informations; co not st

L Mot conlidential; infonmation Cam be made available 1o the public

1 the sit2 is not confidential:

Please provide the contact infamration, phare,
el addressilocasion, if business addres is
difterent from facility sddress

End of PART &
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Part 7: Summary Overview of Grant Activities
A Information on Individuals, Beneficiaries, and Households Receiving HOPWA, Housing Subsidy Assistance
(TBRA, STRMU, Facility-Based Units, Permanent Housing Placement and Master Leased Linits OMNLY)

Mote: Reporting for this section should include OMLY those individuals, beneliciares, or housaholds that received andior
resided in a housshold that received HOPWA Housing Subsidy Assistance as reported in Part 3, Chart 1, Row 7, Column b
(.., do ot include howseholds that recened HOPWA supportive services ONLY).

Section 1. HOPWA-Eligible Individuals Who Received HOPWA Housing Subsidy Assistance

a, Tatal HOPWA Eligible Individuals Living with HIWIAIDS

In Chart a., provide the total nember of eligible (and unduplicated) low-income Individuals living with HIVAAIDS who qualified
their housshald 1o receive HOPWA housing subsidy assistance during the operating year. This total should include only the
individual who gualified the howsahald for HOPW.A assistance, NOT all HIV positive individuals in the househald,

Individuals Served with Housing Subsidy Assistance Taotal

Mumber of indivicuals with HIVEAIDS who gualified heir household 1o receive HOPWA housing subsicy assistance, | 105

Chart b. Prior Living Situation

In Chart b, report the prior living situations for all Eligible Individugls reported in Chart a, In Row 1, report the total number of
individuals who continued to receive HOPWA housing subsidy assistance from the prior operating year into this operating year.
In Ronws 2 theough 17, indicate the prior living arrangements for all new HOPWA housing subsidy assistance recipients during
the operating year.

Data Check: The total number of aligible individuals served in Row 18 equals the total number of individuals served throwgh
housing subsidy assistance reported in Chart a above,

Tlflm HD!:"I:l".I'.ﬂ.
cayr ot et
Subsidy Assistance
1. | Continwing to receive HOPWA suppart from the prior operating year ]
Mew! Individuals who received HOPWA, Housing Subsidy Assistance support during Operating Year
2 Place not meant for uman halatation _ o . 2
(such as a vehicle, abandoned building, busitrain/subway stationfaimart. or outside)
3. | Ermergency sheler {including hatel, moted, or campground paid for with emergency shelier voucher) 3
4, | Transitional hausing far homeless persons a
5, | Total number of rew Elgibk: Indkwdusls who recersed HOPWA Housing Subsity Asistance witha Prior | 5
Lirving Situation that meets HUD definition of homelesaness [Sum of Ross 2 - 4]
i ;r.;r;l:;'ﬂ'l: hausing Tar Tarmerly Rameless persons (Such a5 Shaller Plug Cane, SHP, or 5SRO Mod o
7. | Psychiatric hospital or other psychiatric facility o
a Substance abuse treatrment Facility or detox cenber o
9. | Hospital (non-psychiatric facility) a
10, | Foster care hame ar Tosbes cane graug home o
11, | Jail, prison or juvinile detention fcility o
12, | Rented reom, apariment, or hoass 53
13, | House wou omm o
14, | Braying or living in someone etse’s (Simily and friends) rom, aporment, or house 18
15, | Hatel or motel paid Tar without emergency shelter vaucher
16, | Ciber
17, | Dan't Know or Refised
1B, | TOTAL Number of HOPWA Eligitile Individuals (sum of Rews 1 and 5-17) el
Previcls editions are absolats Page 20 form HUD-40110-0 (Expiraticn Date: 01/312021)
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. Homeless Individual Summary
In Chart ¢, indicate the number of eligible individeals reported in Chart b, Row 5 gs homeless who also are homeless VWetarans
andior meel the definition for Chronically Homeless (See Dalinition section of CAPER). The todals in Chart ¢ do not need to

equeal the total in Chart b, Row 5,

Mumber of
I
Category Homeless Numb&;g{ﬂf&?'“' y
Weteran(s)
HOPWA eligible individuals s=rved with 1 5
HOPW.A Housing Subsidy Assistance

Section 2. Beneficiaries

In Chart a, report the total number of HOPWA, eligible individuals living with HIVIAIDS who received HOPWA, housing
subsigy assistance (as reported in Part 74, Section 1, Chart &), and all associated members of their household who benefited
from receiving HOPWA housing subsidy assistance {resided with HOPWA, eligible individuals),

Miote: See definition of HOPWA Eligible Individual

Mote: See definition of Transgender.

Miote: Ses definition of Beneficiaries.

Data Check: The sum of gach of the Charts b & ¢ on the following two pages equals the total number of beneficiaries sarved
with HOPWA housing subsidy assistance as detzrmined In Chart a, Row 4 below.

a. Total Number of Beneficiaries Served with HOPW.A Housing Subsidy Assistance

Individuals and Families Served with HOPWA Housing Subsidy Assistance Total Mumber

1. Mumber af individuals with HIV/AIDS who qualified the housshold to receive HOPYWA housing subsidy 106
Emsistance [equals the number of HOPWA Eligitile Incividuals reponed in Part 74, Section 1, Chart a)

2, Mumiber af ALL other persons diagrosed as HIY positive whio reside with the HOPWA, eligitile individuals 2
identified in Row 1 and who benefitted fram the HOPWA, housing subsidy assistance

3. Mumiber of ALL ¢aber persons NOT diagnased as HIV pasitive whi réside with the HOPWA, eligible s
individual identified in Row 1 and wha benefited from the HOPWA hausing subsidy

4. TOTAL number of ALL bansficiaries served with Housing Subsidy Assistance (Sum of Rows 1,2, & 3) | 157
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b, Age and Gendear

In Chart b, indicate the Aga and Gender of all beneficiaries as reporied in Chart a directly above. Report the Age and Gender of
all HOPWA Eligible Individuals {those reported in Chart a, Row 1) using Rows 1-5 below and the Age and Gender of all ather
heneficiaries (thosa reported in Chart a, Fiows 2 and 3) using Rows 6-10 below.  The number of individuals reported in Row 11,
Column E. #quals the total number of beneficiaries reported in Part 7, Section 2, Chart a, Row 4.

HOPWA Eligible Individuals {Chart &, Row 1)

A, B. c L. E
TOTAL (Sum of
Hale | Female | TransenderMinF | Transgender P | Columins A-D)
N - [ a o o ]
2. | 1010 30 s ’ z . . s
3. | 211050 years = u 4 e s
a1 years and 29 18 1] 1] 45
4, | Clder
Sulieatal [Sum " 4 4 o 105
§. | of Rows 1-8)

All Other Beneficiaries (Chart a, Riows 2 and 3)
[

A B D E.
TOTAL (Suirm of
Male Frmale Transgender M 1o F Transgender F ok Columns &0}

B, 18 15 13 @ @ 2]
7. | 181030 years ] 4 [ [ 13
8, | 311050 wars a . o o #

31 years and 1 1 o o H
9. | Cilder |

Subbatal [Sum 23 23 o o 52
10, | of Rows 6-9)

Total Beneficiaries (Chart a, Row 4)

TOTAL [5um UH] fifi 4 [i] 157

11, | af RowsS & 10)
Previcls editions are absolats Page 22 form HUD-40110-0 (Expiraticn Date: 01/312021)
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c. Race and Ethnicity™

In Chart ¢, indicate the Race and Ethnicity of all beneficiaries receiving HOPWA Housing Subsidy Assistance as reparted in
Saction 2, Chart &, Row 4. Report the race of all HOPWA eligible individuals in Colurmn [A]. Repaort the gthoicity of all
HOPWA eligible individuals in column [B]. Report the race of all other individuals who benefitted fram the HOPWA, housing
subsidhy assistance in calumn [C]. Report the ethnicity of all other individuals who benafitted from the HOPWA hausing subsidy
gasistance in column []. The summed total of columns [A] and [ equals the todzl numiser of beneficiaries reported above in
Saction 2, Chart &, Row 4.

HOPWA Eligible individuals All Cther Beneficiaries
Race
[A] Race = [l =
[B] Ethnicity [uotal of D] Ethnicity
Category |“'f'g'""”'::|‘:'5 [k ickerified as indivichuals [Py ————
gecﬁu""':; [EE farta Hispanic or regorted in Higpanic or
Hcl'-.ll 1 ! Latina] Sacthon 2, Chart & Lating]
Fhows 2 & 1]
1 American Indianialaskan Native o o a L]
2 Aslan 1 a a i@
A | Blackfalrican American 22 a 1a a
4. Pative HreaianOther Pacific isander o a a a
a While i1 51 ¥ Fal
B | American Indiansalaskan Mative £ White o o a a
T. | Asgien & While a a a
= Blhackidfrican Amencan & While o a a ]
9 Amenican IndianAleskan MNalive & o o o
BlackiAlrican Amensan
Cither bukl-Racial S ) rl 11 11
11 | Cobumn Tatal (Sum of Rowes 1-10) 105 72 52 40
Dxvia Check: Sum of Aow 11 Column & and Row 11 Column C equals $he toéal number HOPWA, Benediciaries repomied in Past 34, Section 2,
Chart a. Fow 4

eferance (dala requested cormialent with Form HILD-27061 Race &l CiviE Daa Reparling Foem)

Section 3, Households

Household Area Median Income

Feeport the income(s) for all households servad with HOPWA housing subsidy assistance.

Drata Check: The total number of househalds sarved with HOPWA housing subsidy assistance should equal Part 3C, Row 7,
Colemn b and Part 7A, Section 1, Chart a. (Total HOPWA Eligible Individuals Zerved with HOPWA, Housing Subsidy

Assistance).
Mote: Refer to hitps: e huduser. gov/portalidatasetsdil.html for infermation on area median income in your
COMMUNItY,
Percentage of Arsa Median Incame Hausshalds Servad w;:;i:-lta?_lﬂn:ﬂﬁ Hausing Subsidy

T | 0-30% of area median INCOmE (Exaremely 10w} 105

3 315096 of ares median incame (wery low) o

El 51-8(fh of ama madian income (low) o

4 Total (Sum of Rows 1-3) 105
Previcis editions are obsolats Page 23 form HUD-40110-0 (Expiration Date: 01/31/2021)
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Part 7. summary Overview of Grant Activities
B. Facility-Based Housing Assistance

Comgletz one Part 7B for each facility developad or supported through HOPWA, funds.

- e ; -
HGFWA fum:ls. Ifa fac:llty Wiks mlnpeﬂ Wwith HOPWA Ium:ls (SLbpeCt 1o ten yaars l:-f nperaunn for au:quisltlnn e
construction and substantial rehabilitation costs of stewardship units, or theee vears for non-substantis] rehabilitstion costs), but
HOPWA Tunds are no longer used to support the Tacility, the project sponsor should complete Part 6: Continued Usage for
HOPWA, Facility-Based Stewardship Linits (OMLY),

Complete Charts 2&, Project Site Information, and 2b, Type of HOPWA Capital Development Project Units, for all Developrment
Projects, including facilities that were past developrment grojects, but continued o receive HOPWA, operating dollars this
reporting year.

1. Project Sponsor Agency Mame (Reguired)

2. Capital Development

Za. Project Site Information for HOPWA Capital Development of Projects (For Current or Past Capital
Development Projects that receive HOPWA Operating Costs this reporting year)
Mote: If units are scattered-sites, report on em as a grop and wider ivpe of Facilin write “Seadtered Sites, "

HOPWA, Mame of Facility:
Type of Funds
n-HOPW A, fun
Development Expended . Exo I'II:i:IIj unds
this operating | this operating (if P'c‘;i cablé)
year year app
(if applicable)
O Mew constructicn | & 5 Type of Facility [Check only one box,)
— 1 Permanent hausing
[ Rehahikistion 5 ' 71 Shart-tarm Shelter or Transitional housing
L1 Acquisition 3 ) T Suppartive sarvices only facibity
[ Cperating ] T
a Purchaseflease of propery: Daite {mimiddiyy):
b Reabiltation’Corstnaction Des: Dt started: Lot Completed:
[ Operation dates: Diate residents began i oocupy
Ol Mot yet pecupied
d Dl SUDPOTIVE S2rvites Hepan Date sAaried:
1 Mot et providing services
L3 Murnier ol urits in the Facility: HOPW.A-funded units = Tetal Units =
Ov¥es DOho
L 15 8 walting list maimzansd for the Tacility? IF e, number af participants on the list at the end of operating year
a Whant is the addriess of the fasility (iF differen from busines adifres)?
n I the address of ihe projecs sife confidential? O Vas, protect information; do not publish st
1 Mo, can be made available 1o the pusilic
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2b. MNurnber and Type of HOPWA Capital Development Project Units {Far Current or Past Capital
Development Projects that receive HOPWA Operating Costs this Reporting Year)
For units entered above in 2a, please list the number of HOPWA units that fulfill the following criteria;

Musmber Designated
far the Chromically
Homeless

Mumber
Dessignizted o
Assist the
Homeless

Mumber Energy-

Star Compliant Murrier 504 Accassibile

Rental units constructed
{new} andior acguired
with gr wilhdul rehals

[Rental units rehafbed

Hosmeawnership unils
corstructed (iF approved)

3. Units Assisted in Types of Housing Facility/Units Leased by Project Sponsor
Charis 3a, 3b, and 4 are required fior each facility. In Charts 3a and 3b, indicata the type and number of howsing wnits in the
facility, including master leased units, project-based or other scattersd site units leased by the organization, categorized by the

number of bedrooms par unit.

Miote: The number units may not egual the todal nember of households served.
Please complete separate charts for each housing facility assisted. Scattered site units may be grouped together,

d3a. Check one only

[0 Permanent Supportive Housing FacilityUnits

[J Shaort-tarm Shelter or Transitional Supportive Housing FacilityUnits

3b. Type of Facility

Comglete the following Chart for all facilities leased, master leased, project-basad, or operated with HOPWA, funds during the

reporting year.

Mame of Project Sponsor/Aagency Operating the Facility/Leased Units:

project sponsor

Type of houzing facility oparated by the

Total Mumber of Wnits in use during the Operating Year
Cateporized by the Number of Bedrooms per Units

SRO/Studiad
bBdrm

a. Single room oooupancy dwelling

b Community residence

1bdrm | 2bdrm | 3bdrm | 4 bdrm | S+bdrm

=) Priojact-baced ramal assistancs unlts of laasad units

ither Pousing Tality

* | soeity:

4. Households and Housing Expenditures

Enter the total number of households served and the amount of HOPWA funds expended by the project sponsor on subsidies for
housing involving the use of facilities, master l2ased units, project based or other scattered site units leased by the arganization.

Hausing Assistance Category: Facility Based Housing

Cutput: Mumber of Ourtpust: Total HOFWA, Funds Expanded during
Hausshalds Operating ¥ear by Project Sponsor

Lesaeing Ciosts
[°] Oparating Costs

Project-Hased Rental Assistance (PERA} or other kased units

4. | Otheer Activity (i approved in grant sgresment) Spaify:
& | Adjustment o eliminate suplication (subiract)

TOTAL Facility-Based Housing Assistanng
I. | (5um Rows a through d minus Row 2]

~
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i HMIS REPORTING
y REFDSITORY

HUD ESG CAPER
Grant: ESG: Springfisld - MA - Report Typs: CAPER

Rapaort Dake Rangs

THEE I GEOANE

3 a. Condact Indoemation

First rame Gerakdine

Middle name

Lasl nare cCafferty

Suffix

Titks Disactir af Honsing
Sireat Addresa 1 1600 E, Columbug Ave
Sineat Ackdrass 2

City Egwingfiakd

Slale Massachuseiis

25 Code 1103

E-mail Address gmocafiertyigspringfeiccityhal. com
Phone Mumber (ATEEET-8270

Emtansion

Fias Mumber

OMB Control No: 2506-0117 (exp. 06/30/2018)

CAPER

112



O b. Gramt Infarmation

fs of BE20M9
CURRENT

FISCaL GRANT AUTHORIZED TOTAL CELIGATION  EXPENDITURE
YEAR NUMBER AMOUNT DRAWHN BALANCE DATE DEADLINE
2018 E1AMC250023  §300670.00 F306.679.00 0 T2 TI202020
T E1TMC250023  £314 208.00 30440800 141 2y g

Bl indarmatian from 108 Et EIGMCZSINGS 531986700  SMRM700 50 TRRRMIE TRREIE
2m35 E1SMC250023 §325572.00 FA25972.00 L] Tr222ms Fr2agomy
ErF E1AMC2E00A2 8208 238,00 SA08 4700 1] EARN4 GISNE
a3 E1IMCZE0043 5367 858.00 F26T B8 00 50 B3 RIS
a2 E12MC250003  £321,965.00 F321 96500 0 ATz AT
2011
Tl 5218506600 32 965066.00 50

CAPER reporting includes funds

used from fiscal year:

Projact types carried out during the

PFOGGram yaar:

Enfer e mumbar af aach fype of aroyects

furrchadt thrawgh ESG aurig this peogram

mr

Sirgad Ouwrirgsch o

Emargancy Shakar 3

Transtional Housing {grandfathoemd under

ES) o

Dty Shedter [funded urdar ES) 1]

Rapid Ra-Hoising 2

Homelesaness Prevention H

G o, Addsticnal Informatian

HMIS

Comparable Database

Az 100% af the projects ) funded through ESG. which ane allowed 1o use HMIS, entering data into HMIS? Yos

Hawe all of the: projects entered data into Sage via a G2V - CAPER Report uplcad™ Yas

Are 100% of the projects) funded through ESGE. which are allowsd 1o use 3 comparable database, entening data into the comparable éatabasa? Y
Havee all af the projects anlered dats inko Sage vim a C2Y - CAPER Report upload?

OMB Control No: 2506-0117 (exp. 06/30/2018)
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@ida: Brojoct Identiiers in HAIS

Crgarization Mame Clinical Suppart Opores TS0 [FOH)
Crgarszation ID 43

Project Mama Tlarrs Shakar

Project I £50

HMES, Projact Typa 1

Mathcd of Tracking ES 3

15 tha Sarvicas Doy (HMIS Praact Typa §) attliated with a residantial project?
identify the: Prapect I0's of e Housing Projects this Project is Atllialed wih

C5Y Exceptian? Ma

Uploaded via emailed hyparding? Yas

Email uniques |0 recard ink KegPukDGEE
Project nams [ussr-specifisd FOH Mer's Shalier
Project lype (usar-spadhied) Emergency Sheller
Qrgarization Mama Climical Supgon Cpdions G0 (FOH)
Degarization 1D 43

Projact Mama Winireis Shekar
Projact 1D ET2

HIEE Frofect Type 1

Method af Tracking ES ]

Is the Servces Only (HMIZ Project Typa &) afilizied with a residential project?
Identify the Projest ID's of the Housing Projects this Project is Afflizied with

C3Y Excaplion? Py
Updoanded via esnaied fyparding? s

Email unique |0 recand ink prralBv

Prcject name [Use-apacifed FOH Wamsr's Shahar
Project lypa (usar-spadifiad) Emssgency Shaller
Cyvgarization Mama T

Drganization 1D 19

Project Mama Tenancy Preservatian Project - Regional
Project ID xxy

HMEE Project Tyoe 12

Methad af Tracking ES

15 the Services Oaly (HMIS Project Typs 8) afliglied wilh & residential project?
Identily the Project 1D of e Housing Projects this Project is Afliated with

CSY Excaplion? Mo

Updnadad via emaied hyparink? fed

Email unicpia |0 recand ink IvzHMEGa 0

Project nama {user-spaciied) Tenarcy Preservatian Progct
Project type (usar-spadiied) Hamelessress Pravantion
Organizaltion Mame Catholic Charities Agency
Crgarazation 1D &0

Project Mame ESG (Prevention)

Project ID a3

HIES Project Type 12

Malhad of Tracking ES

I tha Sarvicas Onty (HMIS Frajacs Typa 6) atilisted with & msidantial project?
Idantify thi Fragct 10' of fa Housing Prajacss this Project is ANliatad wih
L&Y Excapliany

iE

Uplcaded via emaled Fyparding?

CAPER 114
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Email unigua |0 recand ink
Project name [user-apecified )
Project lype (usar-cpadahiod)
Deganization Mama
Cvgarization 1D

Projact Mama

Broject 1D

HIS Project Type

Method aof Tracking ES

15 the Servioes Only (HMIS Praject Type 8) aflisled with a residential project?

Identily the Praject ID% of the Housing Projacts this Propect is Afligled with
C3Y Excaplion?

Updnadad via emaied Fypaiink?
Email unigua |0 recand ink
Projgct nama [user-spacilied )
Project lype (usar-spadfiad)
Drganization Mame
Crganization ID

Project Mame

Project ID

HIES: Project Type

Malhod of Tracking ES

le the Servces Daly (HMIS Project Tvpa 8) afligied with a residentiol project?

Idantily the Froject 1D of e Housing Projects this Project is Afllialad with
CSV Excaplion?

Updnacad via emaled hypering?

Email unique |B recard link

Project nama |user-specifisd |

Project type (usarspadfied)

Q0:5a: Report Validations Table

Tertal Numbse of Parsans Saried

Humiar of Adubis (Age 15 or Owar]

Humisar of Children {Undar Aga 14)

Humiber of Parsons with Unknown g

Humier of Leavers

Humiber of Adult Leavers

Humier of Adull and Head of Household Learvers
Hurmisar of Slayarns

Humior of Adull Stayans

Humier of Vilarans.

Humiar of Chranically Homedess Parsons

Humiar of Youth Undier Age 25

Humisgr of Parenaing Youlh Under Age 25 with Children
Humiber of &dult Heads of Household

Wumier of Child and Uninosn-dge Heads of Housshald
Heads of Householes and Adult Stayers in the Praject 365 Days or More

OMB Control No: 2506-0117 (exp. 06/30/2018)

RAEnjdriEn

Catholic Charilies Prevantion
Homalassrsss Prenedlon
Catholic Charitias Agancy
50

E50 [Faphd Renousng)

b}

13

]

e

WKDARE

Calhplic Charilias ESG RRH

FH - Fiapkd Riz-Housing

Clinkcal Suppart Opions G50 {FOH)
43

Casa Managament

L]

-]

3]

Wias
HisligreChly
FOH REH
Services Only

CAPER
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O06a: Data Guality: Personally Identifying Information [PE)

%% of
Data Elamiant Client Doesn't KnowRetused Intormiation Missing Data Bsuas Esvar Rate
Hama ] a o 0.00 %
So0ial Security Rumbar 2T 16 14 280 %
Dabe af Birth 1 ] ] 0.5 %
Race 1 1 011 %
Ethnicity ] 1 005 %
Gander ] 1 005 %
Creerall Score
Q06h: Data Cuality: Universal Dats Elements
% of
Erar Count o e
Velaran Salus 3 018 %
Project Stari Dada an 1.81%
Redabionshin 1o Head of Household 151 BET %
Cliant Location & 0.32 %
Ciisatbng Conditian 166 B.63 %
06c: Dats Quality: ncome and Housing Data Quality
% af
Error Count £ ot
Destination a2 .5 %
Income and Sources &b Start 120 T4 %
Incame and Sources. ab Annual Assessment 2 EOHT %
Incame and Sounces. at Exit 49 TR Y
Q36d- Data Quality: Chronic Homelessnoss.
Miissing Missing
Count of Total Tirme Time hepresimats Mumber af Times Humber of Manthe eyt
Racords W n DRRimsiss] DHEiR'missing DE/RImissing Cabculaie
Institution  Howsing i u
ES, S5H, Straal
Cuttraach a7 - - o ] ] 0.00 %
™ il ] ] o ] -
PH () 20 ] 0 o ] o 000 %
Tertal 1684 - - - - - 048 %
06e: Data Guality: Timeliness
Mumber of Praject  Humber of Project
Starl Records Exit Recards
0 days am TS
1-3 Oays am ek
445 Days TT (3]
70 Days 52 Fr
11+ Darys 467 ]
CAPER 116
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Q051 Data Quakty: Inactive Records: Street Outreach & Emergency Shaltor

Cortact {Adulls and Haads of Housahokd in Sires Cuiresch or E5 - MBM) D
Eigrdd Migha &) Clents in ES - NBN)

Q0T Mumbses of Parsons Samosd

Adults
Children

Cliar Dosxarit Knosw! Clian Redused

Dada Mot Calacted
Textal

0d@a: Houscholds Sorved

Tatal Households

@08h: Poimt-in-Time Gount of Howsoholds on the Last ‘Wednesday

Total
January 310
Apnl M4
Juky 4
Ociober 297

Q08 Mumber of Persons Contacted

Dinics

2.5 Timas
-9 Timas
10+ Timas

Tatal Parscns
Cortactad

Qb Numbar of Parsans Engaged

Cinoa

2.5 Contacts
-8 Contacts
10+ Conlacts

Total Parscng
Engaged
R al
Engagesnant

Total  Withaul Childran

1251 A4ES

Without Childrén  With Childran and Adults

293
296
258
278

All Persons
Camactad

o o o o

All Persans
Contacted

o oo o o

000

Totsl Wi Child

ne

Wiith Child

1656 1611
162 a
o a
o L1}
1gs8 161

E5

17
14
]
14

First contact - MOT staying an the

Sireats, ES, or H

a5
140
q

d
28

#af % of
W af Recards Inactive Records  Inactive Reconds
] -
| 48 %
and fdubts  With Only Child Link 1H ot
0 a
27 a
i a
0 q
a2 q
ildra Unk H hald Type
] i
Unknown Housahodd Typa

Wil Childran and Adulis  With Only C

With Onily Childran

[T — - -

Fired contact — NOT staying on the

Etraats, ES, ar BH

o o o o

000

OMB Control No: 2506-0117 (exp. 06/30/2018)

o o o o

First contact - WAS staying on Streets,
ES, af &H

a
a
a
a

L]

First contact - WAS staying on Streets,
EE, or SH

]
]
o
]

V]

(ElL]

CAPER

id Type

First contact - Worker unable 1o

iltarTing

o o o O

Fired contact — Worker unable fo
dederming

o o o o

000
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Orida: Gender of Adults

Total  Without Childran With Childran and Adults  Unknown Hewsahald Type

Maln ghlie] 1095 14 o
Femala =" 1 B3 n i}
Trans Female {MTF or Male o Female) 2 z [ i)
Trans Mals [FTA ar Female b baks) ] ] W [i]
Gander Non-Cordanming i, not exclusvely maks or female) 0 i} ] i}
Clianl Drmearf| Ko 1] Fef e o o o 1]
Drata Mot Colaciad 1 1 o o
Subiota mE 161 BS o

Qb Gendar of Childran

Total  With Children and Adults  With Only Children  Unknown Housshald Type

Mala 90 T 1 a

Famalka T2 al 11 a

Trans Female {MTF or Male to Femals| ] a a a

Trans Maka [FTh ar Femals o Maks ) o a L] a

Gander Non-Cordarming {i.e. not esclusively malke ar female) 0 a a a

Client Dossr't KnoawClier Refused o a a a

Drata Mot Colected o a a a

Sublotsl 162 141 22 a

Q10e: Gender of Persons Missing Age Infarmation
To  Mithaut ‘With Children and WWith Omly Unkmown Household
Chikdran Adules Childdran Typa

Malr a 0 1] L] a
Feamak: a ] (1] L] a
Trans Female {MTF or Male bo Female| a 0 [#] L] a
Trans kMals [FTM ar Female b Mals ) a ] (1] L] 4]
;n::; Mone-Cordormming (ie. not esclusively mals ar 0 0 o 0 o
Cliani Doscsrt KnowiClien Aafged a 0 ¥

DOata Mot Calacind a ] 1]

Subtntal a o 1] L] a

Qr18d: Gender by Age Ranges

Totm |UnderAge  Ageil-  AgedS  AgeB2and CEant Doesnt Knowl Cliand Data MNed

18 24 i1 owsr Refused Collected

Mala 148 oo 107 10 a2 a 0

Fernaka 656 T2 52 485 47 a 0

Trans Femala {MTF or Male to Femala) 2 a a 2 a a

Trans Mals [FTR or Famale to Mala) n a Q Q Q a

Gandar Non-Cordamming {1, not esclusivaly mak: 0 a a a a a a

or famala)

Cliani Dossr't KnowiCliant Refussd 0 a a a o] a

Crata Mot Colecied 1 a a 1 Q a a
Sublctal 1B 162 158 1308 ] a a
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11 Age

Tatal  Without Childsen  With Children and Adults  With Only Children  Unknewn Housshold Type

Limidesr & 40 4] ] 1 a
B2 a5 a n 18 a
13:17 33 a | 3 a
18-24 158 147 12 i a
25-34 430 387 43 a a
35 - 44 73 351 22 L] a
45 - 54 79 arz T a a
55 - 61 216 213 1 [i] [i]
2+ 13% 138 ] a ]
Clezni Dosesm't KnoawdClieni Refesed L] [4] a 1] a
Data Mot Calecind dl 4] (1] 1] (4]
Tartal 1888 161 228 22 a
r12a: Race

Tatal Wiehaut Chilldren Wieh Children and Adults Wiigh Orily Children  Unkmown Housshold Tyne

White 1388 12046 142 17 a
Black or African American 483 78 T8 2 a
Asian 2 a 2 ] a
Amencan indean or Alasks Native 5 5 L] o a
Nalive Havaian or Oiber Pacific lslander 8 8 L] ] a
Miillighs Raves 20 13 5 2 a
Clisan Doseesn't KnoawClian Refuse 1 a a 1 a
Data Mot Colaciad 1 1 0 0 a
Tortal 1858 161 225 22 a
@r1Zh: Ethinkcity

Tatal  Without Childsen  With Children and Adults  With Only Children  Unknewn Housahokd Type

Non-Hispanic™on-Lating 034 924 1 k| a
HispaniziLating a2 1 124 13 a
Cliznt Doesnl Know!Cliem Aefused a a a a
[Crata Mot Colected 1 1 a a a
Tatal 1858 181 225 22 a

@131 Physical and Mental Health Conditions at Start

Total Persons Without Children With Chiidren and &duits  With Only Children  Unknown Mouschald Type

Mertal Heal Probiem 418 & 7 1 o
Alcobal Alauze 135 132 3 ] ]
Dirug Abuse 230 224 1 o o
Balh Aleahol and Deug Atuss 192 102 o o o
Ghranic: Haslih Condition 604 530 kS 1 o
HIVIAIDS ] 0 =} o K]
Desminpmesial O tsabil iy 258 ] 13 x] o
Phy=ical Dissil ity 503 450 13 o o
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Cr13b4: Physical and Montal Health Conditions at Exit

Total Persons  Witheat Childran With Childeen and Adultz  With Only Childran Unknown Housahald Type

Mental Haakh Problem T34 (=25 3 o o
Alcohiol Abase 118 12 3 a o
Dirug Abuse 193 19 2 1] o
Balh Aloahol and Dvug Abuss &7 &r o Q o
Chranic Health Condition 443 442 4l e o
HIVRIDS 23 23 o a o
Desplppmental Dizatdity 212 195 L Q o
Physical Disabiity 378 3ar 1 1] o
Q31 Phiysical and Mantal Health Conditions Tor Stayers
Tedal Persors  Without Children  With Childnen and Adults  With Only Childs Lirsk Haousehald Type
Mantal Haalh Probiem 210 190 12 1 o
Alcohol Atase 14 19 o o o
DOrug Abuse 5 48 3 o ]
Balh Aloanol and Drug Abusa 14 12 o o o
Chraniz Health Sanditon 154 151 2 1 [i]
HIViDS & ] o i o
Developmental Disatlity 44 48 1 1] o
Physical Disatlity 133 13 2 o] o

Qrlda: Domaestic Vickencs History

Totad  Without Children  With Children and Adults  With Only Children  Unknown Household Type

Vi JBE asa 28 0 a
Hi 1188 145 53 0 a
Clianl Dossaeil KneswClienl Refuzed 7 7 a a a
Drata Mot Colactad 10g il T a a
Taital 1659 161 a8 a a

Ori4h: Persons Fleaing Domastic Viekencs

Talal  Withoul Childran  With Children ard Sdulls With Dnly Childran Unknewn Hausahald Typs

e EEE z o ]
Hix 74 el 3 o o
Clbznt Dosesry'l KnowhClerm Refsed L] o I o o
Data Mot Colected 18 12 a o o
Tatal we a5 E1] ] &
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N15: Living Situation

Tots  Criigren
Homeless Situations L] 1]
Emargancy shdber, including hobal o moed paid far with amengancy 128 171
shmBar voucher
Transticnal housing for homeless persans {incuding hameless youm) 4 4
Place nal meant for habitation 31 31
Sale Haven 1 1
Interrn Housing ] ]
Subinial 485 487
Institutional Sattings a a
Peychiatric: hospital o ofhar peychialic Tacility 28 24
Subslance abdse waatmant Taclity or calox canlar 43 43
Hespital ar ather mskential nan-psychiainc medical ey Ll 45
Jal, prison ar jusaenie dalention faciity 48 48
Fizeshor care hame or fosier care group hame 1 1
Long-lerm care fadilty or nursing home a
Residential project or hatfemy houss with no homeless criteria 9
Subioial 173 173
Oiiber Locakions 1]
Parmanant Fousing (olher tham RRH) o Tormary homsales parsong 3 3
Cramand by clignd, no ongoing housing subaidy 5
Cramand by clignt, with ongaing housing subsicly L a
Rerigal by client, no crgaing housing subsidy T &
Rerial by client, with VASH subsidy k| 1
Rertal by clierm with GPD TIP subsidy 2 2
Rental by clier, with other housing subsidy (including RR#H) 143 i
Hobed or mote! peid fior without emergency shakar voucher 28 24
Silayrsg ar Iving in & fiend's rocm, apardment or house 2 302
Slayrsg af i i & iy meenbars ram, Sl af hauss 327 327
Cliani Dwoseear | Ko Clian| Fatusad 3 3
Drata Mot Colacied 125 118
Sulriotal 10 a51
Tatal 1655 1611
Q@0a: Type of Non-Cash Benefit Sources
Benedit ot Start m‘:‘::‘#ﬁ“m‘:
Supplemertal Mulrtional Asssiance Pragram 1036 il
wic 12 a
TANF Child Care Servicas 1 a
TANF Transgamation Sanices L] a
Canar TAMNF-Fundad Services a a
Crhar Source a1 qa
CAPER
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Berefi at Exit for Leavens

N

With Chilldnen and
Adults

o

M o o o o o O O O O O 90 o @™ o o o o @

EE'\JGDGGBDN

With Omly
Childran

a

a a O 9 o o 8 6o & o 0 a a9 a a8 29 9o o o a o a a o o o s

Unknawn Housahald

Type

[t}

L=
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021 Hoalth Insurance

Madicaid

Madicans

Siate Chilgran's Haalih Ingurancs Program
WA Madical Sarvicas

Emplayar Froviced Heslth insurmnce:
Huealth Insurance Through COBRS
Privaie Pay Health Insurance

State Healih Insuranos far Aduls
Indian Heakh Serdcss Program
Criher

Hi Haallh Insuranica

Clian] Drosean'l Know Clian| Rafused
D Mok Colacted

Humibar of Stayans Nof Yat Raquired 10 Heve &n Annial Aseessment

1 Sourca af Health Insurancs

Mora tham 1 Source of Heallh Insurance

QFa: Length of Farticipation = ESG Projocts

Tatal
0o 7 days AER
81014 days 14
16 o 21 days 16
22 to 3 days 128
31 b B0 days 277
A1 190 days 133
A1 1 150 daye 247
181 1o 365 days 236
ABE to T30 deys (1-2 ¥rs) ne
T34 to 1 0105 days (2-3 Yrs) 1%
1,066 30 1,480 days (3-4 rs) 15
1,451 ta 1,025 days (4.5 Yrs) 2%
Mora than 1,825 days (= 8 vrs) ¥
Drata Mot Colecied -
Tertal 1855

Lueavars

447
10E
&7

14
a2

152
s
55
10

1383
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Al Start
1288
183
H
13
T
u}
&
(]
-]
Kl
257
F
143
1265
191

Stayars

Fy

]

i

15

58

39

B3

11

53

]

8

258

a

475

AL ARNLE] AsEREaman
for Stayers
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QZ2c: Longth of Time betweon Project Start Date and Housing Mave-in Date |pest 10M/2018)

Tetal  Without Childran With Children and Adults  With Ondy Childeen  Unknown Housakold Type

T days ar less a a u} a L}
81014 days 4 4 a a [i]
16 o 21 days a L] e a ]
22 1o 30 days 1 1 o a ]
A1 o &0 days 4 4 o] a ]
61 1o 1580 days 5 2 3 a ]
181 1 365 days Q Q o a o
366 1 T days [1-2 Wrs) Q Q Q a o
Tintal {persans movad inte howsing) 12 11 3 a i}
Awerage lergih of Hme o housing 4307 3784 53,1 - -
Parsors who wern sdiied withoil move-in 3 a El a i}
Tatal parsons ih " & a L}

QZ2c: RRM Length of Time betwoen Project Start Date and Housing Mowe-in Date (pre 1012018)
Tatal  Without Children  With Chilldren and Adules With Only Chilldren Urikmeawin Housahodd Type
= rea daka -
QZ2d: Length of Participation by Housshold Type

Takal Wiithout Children Wiith Children and Adults "With Only Children  Wnknown Household Tyoe

T days ar less a4t Lliv & ] L]
8 1o 14 days 115 oy ] il L]
15 1o 21 days 16 a8 & 0 L]
22 b 30 days 129 10 28 0 L]
31 B0 days 277 224 51 2 L]
1 90 days 133 126 ] il a
1 o 150 days 247 216 kL a a
181 to 365 days 236 nz 34 il a
JGE to T days (1-2 Yrs) 108 T 3 1 1]
T30 o 1,055 days (23 Yrsh 1% 12 4 3 ]
1,066 3o 1,480 days (34 rs) 1] T 1 d
1,481 8o 1,825 days (2-5 Yrs) 29 4 14 L} i}
Mors than 1,825 days (= 5 Yne) 7 4 ] 3 i
Dt Mot Calecied - - - - -
Tintal 1858 161 225 22 L]
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QF3a: Exit Destination - Mora Than 90 Days

Totsl Withecat With Childran With Cindy Unkmoam
Children and Adults c Hao 1 Type

Parmanent Destinations a Q o o] a
Mowed from ore HOPWS, funded project 1o HOPWa PH a Q o Q 0
Cramad by clignd, no ongoing housing subsidy a Q o Q a
Craniad by cligen, wilh ongaing hioising subsidy a [t} o o a
Reral by clieni, N crgaing housing subsicy 2 H ] o [
Renal by client, with VisSH housing subsidy a 0 ] 0 [
Rerzal by client, with GPD TIP housing subsidy a Q 4 1] a
Rertal by clier, with cther ongaing housing subsidy 1 1 o o a
Pemmanent housing {other than RRH) for formedy homeless persons L] i} (1 i) L1}
Stayrg or Ining with family, permanent Senuns L] i} 1 i) L1}
Slaying or lving with Iiends, permanan| lenure a Q o Q 0
Rengal by clian], wilh RRH o agquivalent subaidy a Q B Q 0
Subinixl 12 3 L] Q a
Tamparary Dastinatians a o o o a
Emengancy sheiter, incluting hotel or Mol paid far with amanganty shedter wauchar a 0 ] o [}
Moued from one HOPWA, funded project (o HOFWA TH a u} i o L1}
Transticnal housing for homeless persans {induding hamekess yout) a a I a L]
Staying ar Ivng with family, temporary tenure {e.g. room, apariment or house a a o a a
Staying ar Iving with friends, temporary lenure (2.9, room, apartmes or houss) L] i} (1 i) a
Placa nal meant for Fabitation (&g, a wehide, an abandoned building, busiran'sotnaay a o o o 1
slationiaiport of anywhers cutside)

Sate Haven a 1] 1] o L]
Hioted or mobed paid for withau emergency shakar voucher a a ] [} a
Sulstotal a a o o] a
Institutional Settings a [t} o 1] L}
Frester cars hame or group foster care home q i} 1 i) L1}
Psychialne hospital or o peychisn faclity i} [a] ] Q L]
Subslance abuss ealrman| faciily o dalox canler a a 1] a a
Heapital or othar reaidantial non-peschislic medical Ll a Q o Q a
Aail, prizon, of juseniie datantion faciity a Q o Q a
Long-lamm ang facilly of nursing homa a Q m Q a
Sublatal 1] ] n o L1}
Other Destinations a u} i o LI}
Residential project or hatfesay houso with no homeless crleria a a /i a L]
Deceased a [t} o 1] L}
Crher a [t} o 1] 0
Clian Drosrart KnowiClienl Refusad a Q o Q a
[Craka Mol Colacied (no &xil inlerdew compheted) a Q o o] a
Subtotal a 0 o Q a
Tontal 12 3 8 Q a
Tental parsenes Gxiling 10 posiliig OusIngG destinations 12 3 B Q a
Tatal parsons whasa dastinations axcluded fam from the caloulaton a o ] a a
Parcentage Wi iongew 000t - -
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QZ3h: Exit Dostinaticn - 90 Days or Loss

Totsl Withecat With Childran With Cindy Unkmoam
Children and Adults c Hao 1 Type

Parmanent Destinations a Q o o] a
Mowed from ore HOPWS, funded project 1o HOPWa PH a Q o Q 0
Crmid by clignd, no ongoing housing subsidy a Q o Q a
Craniad by cligen, wilh ongaing hioising subsidy a [t} o o a
Reral by clieni, N crigaing housing subsicy G [ ] o [
Renal by client, with VisSH housing subsidy 1 1 ] 0 [
Rerzal by client, with GPD TIP housing subsidy a Q 4 1] a
Rertal by clier, with cther ongaing housing subsidy 1 1 o o a
Pemmanent housing {other than RRH) for formedy homeless persons L] i} (1 i) L1}
Stayrg or Ining with family, permanent Senuns L] i} 1 i) L1}
Slaying or lving with Iiends, permanan| lenure a Q o Q 0
Rengal by clian], wilh RRH o agquivalent subaidy L] 1 3 Q 0
Subinixl 12 a 3 Q a
Tamparary Dastinatians a o o o a
Emengancy shelter, incluting hotel or Mol paid far with amangancy shedter wauchar a 0 ] o [}
Moued from one HOPWA, funded project (o HOFWA TH a u} i o L1}
Transticnal housing for homeless persans {induding hamekess yout) a a I a L]
Staying ar Ivng with family, temporary tenure {e.g. room, apariment or house a a o a a
Staying ar Iving with friends, emporary lenure (2.9, room, apartmes o houss) L] i} (1 i) a
Placa nal meant for Fabitation (&g, a wehide, an abandoned building, busiran'sotnaay a o o o 1
slationiaiport of anywhers cutside)

Sale Haven a 1] 1] o L]
Hioted or mobed paid for withau emergency shakar voucher a a ] [} a
Sulstotal a a o o] a
Institutional Settings a [t} o 1] L}
Frester cars hame or group foster care home q i} 1 i) L1}
Psychialne hospital or o peychisn faclity i} [a] ] Q L]
Subslance abuss ealrman| faciily o dalox canler a a 1] a 1
Heapital or othar reaidantial non-peschislic medical Ll a Q o Q a
Aail, prison, of juseniie datantion faciity a Q o Q a
Long-lamm ang facilly of nursing homa a Q m Q a
Sublatal 1] ] n o L1}
Other Destinations a u} i o LI}
Residential project or hatfesay house with no homeless crleria a a /i a L]
Deceased a [t} o 1] L}
Crher a [t} o 1] 0
Clian Drosrart KnowiClienl Refusad a Q o Q a
[Craka Mol Colacied (no &xil inlerdew compheted) a Q o o] a
Subtotal a 0 o Q a
Tontal 12 a 3 Q a
Tental parsenes Gxiling 10 posiliig OusIngG destinations 12 El 3 Q a
Tatal parsons whasa dastinations axcluded fam from the caloulaton a o ] a a
Parcentage Wi iongew 000t - -
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QF3c: Exit Destination - Al persans

Tostal Withoaut With Chilldran Witk Dnly (TG BT
Children and Adults Children Household Type

Parmanent Destinations o 0 1] 1] o
Moved from ona HOPWA Tunded projact 1o HOFWA PH o ] Q 1] [}
Crmid by clignd, no ongoing housing subsidy 4 4 Q o o
Craniad by cligen, wilh ongaing hoising subsidy o ] o o o
Reral by clieni, N crigaing housing subsicy [=E] 4z 51 i D
Renal by clien, ith VisSH housing subsidy 4 1 E] i [i]
Rertal by cliem, with GPD TIP housing subsidy 1 1 a 1] &}
Rertal by clier, with cther ongaing housing subsidy 158 2 r 2 [}
Pemmanent housing {other than RRH) for formedy homeless persons =2 54 a i) 0
Staymg or Inving with family, permanent Senuns 1 15 3 i} 0
Slayirg or living with Iriends, permanant lenure ] ] 1] o o
Rergal by cligel, wilh RRH o aguivalent subaidy =2 19 3 o o
Suhintal 38T 233 132 2 o
Tammparary Dastinatians o ] Q o o
Emengancy shelter, incluting hotel or Mol paid far with amangancy shedter wauchar 1 1 i i D
Moved from one HOPWA, funded project tn HOFYWA TH ] (1] [x] [x] o
Transticnal housing for homeless persans {induding hamekess yout) a 1] &}
Staying ar Ivng with family, temporary tenure {e.g. room, apariment or house 42 42 a :] [}
Staying ar Iving with friends, emporary lenure (2.9, room, apartmes or houss) 18 17 1 1] o
Placa= nal mean for Rabitation (eg., a wehide, an abandoned building, busiraintsutray o o o o 0
slationiaipont of anywhers cutside)

Sale Haven 4 4 a o ]
Hioted o mobed paid for withau emergency shakar voucher [} B a o o
Bulstotal 2] w2 1 a 1]
Institutional Settings o 1] 1] 1] 1}
Frester cars hame or group foster care home ] 0 a i} i}
Psychialne hospital or o peychistn faclity 1 i Q i} o]
Subslance abuss Fealrmanl Faciily of dalas sanlar 4 4 a i} 1]
Huapilal of aihar regidential non-peychialic medical taliey 1 1 Q o o
ail, prigon, or jusanila datanticn faciity o ] Q o o
Long-1amm cang faciity of nursing hama 4 4 Q Q o
Subiatal 10 10 x] 1] [x]
Oiher Destinations ] (1] ] [x] o
Residential project or hatfesay house with no homeless crleria 3 3 a a 1]
Deceased 1 1 1] 1] &}
Crher 3 2 1 1] &}
Clian Drosrart KnowiClienl Refusad o 1] Q i) o
Drata Mol Colecled (no exil iflerdew complsted) ) a7 19 -] &}
Subiotal e ] B73 20 -] o
Tartal 1358 196 153 =] o
Tolal parsens exiting 10 posilie ROusng daslinations 163 168 Q Q o
Todal parsons whasa destinations axcluded $am from e celculadion B B a o [u}
[rpe—— w o 000 % £.00 % -
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O24: Homelessnoss Preventicn Housing Asssssment at Exit

Totm  TWthout With Childran amd  With Dnly Uik
Children Adults Hild H hald Type

Able o maintsn the housing they had a1 propect slar-Witkoul 8 subaidy a7 15 Ll 1 ]
Able 1o msintan tha houaing they had a1 propect slar-With the subaidy Tey had at 113 a4 72 | 0
project star
Able 1o maintain tha housing they had at project slan-Wih an cr-going subsidy 2 o o o 0
Bequined Sinee props glar
Able 1o mesintn tha housing they hed &1 propect slar--Dnly with finandial 1 P o o a
assistance cther than a subsdy
Moved o new housing unik-'With on-going subsidy a 1] ] o a
Moved to new housing unik--Without an cr-going subsidy ] o o o ]
Moved in with famiyiTiends an a lemponary bass 5 3 2 o L]
Moved in with BamiyiTriends on a permanert bass 5 z 3 o 0
Movad 1o a irareilional of Bmperary using Fecikty or program 1 1 o o Q
Cliani bacams hamelass — moving ie 8 sheliar or ofer place wnlit iar hisnan

1 1 i o 0
hakitation
Cliant went 1o jaiiprison L] ] i i) L]
Climn disd a [i] o o ]
Client deesn'l know!Chers refused 4 1] q o 1]
Drata fal cobecied s el inlardew cormpketad) 43 ] 15 -] 1]
Tintal 252 o 153 -1 ]

Q3 58; Humbsr of Vatarans

Total  Without Children

Chronically Homelizas Velaran 17 i7
Mir-Chennically Homebsss Vedaran 63 50
Nk & Vielaran 1613 1532
Cliant Dossr'| Know! Gl Refused 1 1
Data Mot Colected 2 2
Total 16BE 160

@dfibc Number of Chronicalty Homedess Persons by Housohold

Totad Without Childaen

Chronigally Homoloss 54 54
Hot Chronicalty Homeless 1604 1287
Cibent Doesr't Know!Cliem Refused 0 a
Drata Mot Colecled 0 L]
Tartal 18586 161

OMB Control No: 2506-0117 (exp. 06/30/2018)

With Children and Adults

a5

With Children and Adults

a
228
a
a
225

CAPER

nknown Housshald Type

2 2 a a a &

Wiith Only Childnen

a
22
a
a
22

Unkngwn Household Type

[T = I = N = . =]
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