CR-05 - Goals and Outcomes

Progress the jurisdiction has made in carrying out its strategic plan and its action plan. 91.520(a)
This could be an overview that includes major initiatives and highlights that were proposed and executed throughout the program year.

Springfield has completed its fifth year of implementation of the strategic plan it created in 2015. The City has met or exceeded its goals for
many activities over both the FY19 program year and over the first year of the five year consolidated planning period.

During the 2015-2019 planning period, the City significantly advanced major initiatives with investment of CDBG and HOME funds.
See Attachment 2-CR-05 Goals and Outcomes.

*¥*¥%* CR-05 Goals and Outcomes- In the word document, Goals and Category Indicators are populating in error throughout CR-05.

Comparison of the proposed versus actual outcomes for each outcome measure submitted with the consolidated plan and
explain, if applicable, why progress was not made toward meeting goals and objectives. 91.520(g)

Categories, priority levels, funding sources and amounts, outcomes/objectives, goal outcome indicators, units of measure, targets, actual
outcomes/outputs, and percentage completed for each of the grantee’s program year goals.

Goal Category Source / | Indicator Unit of Expected | Actual- | Percent Expected | Actual - | Percent
Amount Measure - Strategic | Complete - Program | Complete
Strategic | Plan Program | Year
Plan Year

Public Facility or

. Non-Housing Infrastructure Activities
Community . Persons
Community CDBG: $ | other than . 45000 151254 21200 45905
Development Assisted 336.12% 216.53%
Development Low/Moderate Income
Housing Benefit
CAPER 1

OMB Control No: 2506-0117 (exp. 09/30/2021)




Public service activities

. Non-Housing
Community . other than Persons
Community CDBG: S . 100000 | 42315 6831 8723
Development Low/Moderate Income Assisted 42.32% 127.70%
Development ) i
Housing Benefit
. Non-Housing ) Household
Community . Homeowner Housing .
Community CDBG: $ . Housing 0 0 0 0
Development Rehabilitated )
Development Unit
. Non-Housing
Community . Homeless Person Persons
Community CDBG: $ . . 2000 2100 1000 1077
Development Overnight Shelter Assisted 105.00% 107.70%
Development
. Non-Housing Overnight/Emergency
Community . o
Community CDBG: $ | Shelter/Transitional Beds 0 0 0 0
Development .
Development Housing Beds added
. Non-Housing
Community . o . o
Community CDBG: $ | Buildings Demolished Buildings 50 30 10 5
Development 60.00% 50.00%
Development
. Non-Housing Housing Code Household
Community . .
Community CDBG: $ | Enforcement/Foreclosed | Housing 5000 180845 1000 46960
Development . 3,616.90% 4,696.00%
Development Property Care Unit
. Non-Housing
Community .
Community CDBG: S | Other Other 1945 202005 2157 44388
Development 10,385.86% 2,057.86%
Development
Non-Housing Public Facility or
. Community Infrastructure Activities
Economic Persons
Development | CDBG: S | other than . 2000 5350 2000 0
Development . Assisted 267.50% 0.00%
Economic Low/Moderate Income
Development Housing Benefit
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Non-Housing

. Community Facade
Economic . .
Development | CDBG: S | treatment/business Business 25 10
Development ) o o 40.00%
Economic building rehabilitation
Development
Non-Housing
. Community
Economic .
Development | CDBG: S | Jobs created/retained Jobs 25 107 44 76
Development . 428.00% 172.73%
Economic
Development
Non-Housing
. Community .
Economic . . Businesses
Development | CDBG: S | Businesses assisted i 50 126 15 85
Development . Assisted 252.00% 566.67%
Economic
Development
Non-Housing
. Community Housing Code Household
Economic .
Development | CDBG: S | Enforcement/Foreclosed | Housing 3 2
Development . . 66.67%
Economic Property Care Unit
Development
HOPWA:
Non-
Homeless and S/ Tenant-based rental
] Homeless ) ) Households
Special Needs ) HOME: assistance / Rapid ] 700 908 97 115
) Special ) Assisted 129.71% 118.56%
Population $/ESG: | Rehousing
Needs
S
HOPWA:
Non-
Homeless and S/
) Homeless Homeless Person Persons
Special Needs . HOME: ) ] 0 0
. Special Overnight Shelter Assisted
Population S / ESG:
Needs
S
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N HOPWA:
on-
Homeless and S/
. Homeless Homelessness Persons
Special Needs ) HOME: ] ] 1750 2285
) Special Prevention Assisted 130.57%
Population S/ ESG:
Needs
S
HOPWA:
Non-
Homeless and S/ ) Household
. Homeless Housing for Homeless .
Special Needs . HOME: Housing 0 0
) Special added )
Population S/ ESG: Unit
Needs
S
HOPWA:
Non-
Homeless and S/ ) ] Household
. Homeless Housing for People with .
Special Needs . HOME: Housing 0 0
) Special HIV/AIDS added )
Population S/ ESG: Unit
Needs
S
HOPWA:
Non-
Homeless and S/ ) Household
) Homeless HIV/AIDS Housing )
Special Needs . HOME: . Housing 0 0
) Special Operations )
Population S/ ESG: Unit
Needs
S
N HOPWA:
on-
Homeless and S/
] Homeless
Special Needs ] HOME: Other Other 0 0
. Special
Population S/ ESG:
Needs
S
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Neighborhood
Stabilization
and Housing

Affordable
Housing
Public
Housing
Homeless
Non-
Homeless
Special
Needs

CDBG: $
/ HOME:

Public service activities
for Low/Moderate
Income Housing Benefit

Households
Assisted

Neighborhood
Stabilization
and Housing

Affordable
Housing
Public
Housing
Homeless
Non-
Homeless
Special
Needs

CDBG: $
/ HOME:

Rental units constructed

Household
Housing
Unit

0.00%

Neighborhood
Stabilization
and Housing

Affordable
Housing
Public
Housing
Homeless
Non-
Homeless
Special
Needs

CDBG: $
/ HOME:

Rental units
rehabilitated

Household
Housing
Unit

50

56

112.00%

11

0.00%
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Neighborhood
Stabilization
and Housing

Affordable
Housing
Public
Housing
Homeless
Non-
Homeless
Special
Needs

CDBG: $
/ HOME:

Homeowner Housing
Added

Household
Housing
Unit

71.43%

0.00%

Neighborhood
Stabilization
and Housing

Affordable
Housing
Public
Housing
Homeless
Non-
Homeless
Special
Needs

CDBG: $
/ HOME:

Homeowner Housing
Rehabilitated

Household
Housing
Unit

100

133

133.00%

28

28

100.00%

Neighborhood
Stabilization
and Housing

Affordable
Housing
Public
Housing
Homeless
Non-
Homeless
Special
Needs

CDBG: $
/ HOME:

Direct Financial
Assistance to
Homebuyers

Households
Assisted

400

491

122.75%

114

95

83.33%
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Neighborhood
Stabilization
and Housing

Affordable
Housing
Public
Housing
Homeless
Non-
Homeless
Special
Needs

CDBG: $
/ HOME:

Buildings Demolished Buildings 0 0

Neighborhood
Stabilization
and Housing

Affordable
Housing
Public
Housing
Homeless
Non-
Homeless
Special
Needs

CDBG: $
/ HOME:

Other Other 0 0
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Table 1 - Accomplishments — Program Year & Strategic Plan to Date
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Assess how the jurisdiction’s use of funds, particularly CDBG, addresses the priorities and specific objectives identified in the plan,
giving special attention to the highest priority activities identified.

The City relies on input received from the public in establishing its priorities and goals.

Springfield’s investment of CDBG funds is based on whether the activity falls within a City funding priority, whether the service is an eligible
activity, and whether the service or need meets a national objective. In addition, the activity must meet one of the following CDBG objectives:
(1) provide a suitable living environment; (2) provide decent housing; and (3) provide economic opportunity.

Resources are allocated to maximize the benefits to residents within target areas. While public infrastructure, parks, open space, and public
facility type projects are exclusively within targeted areas, other strategic investments are made for the benefit of low- and moderate-income
residents throughout the City. In order to meet high priority needs of the community such as job creation and economic development, it may be
necessary to invest outside low/moderate census tracts.

HOME Investment Partnership Funds (HOME) are used to rehabilitate rental housing, directly assist homebuyers, provide tenant-based rental
assistance, and produce and/or preserve affordable housing citywide.

Public investments of federal and other funds will be in direct response to priority needs that are detailed at length throughout the Consolidated
Plan. The needs were identified through consultations with community stakeholders, input directly from residents, and assessment of relevant
data and existing plans.

ESG and HOPWA funds are targeted to meet the identified needs of the eligible populations within the geographic area. For ESG, the service
area is the City of Springfield. Investments are made in accordance with relative priority and statutory spending caps. HOPWA funds are
allocated throughout the EMSA which includes the tri-county area. HOPWA funds are allocated primarily to alleviate the housing cost burden
for eligible households.
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CR-10 - Racial and Ethnic composition of families assisted

Describe the families assisted (including the racial and ethnic status of families assisted).
91.520(a)

Table 2 — Table of assistance to racial and ethnic populations by source of funds

Narrative
The overall City population is 21% Black, 45% Hispanic, 2% Asian, and less than 1% American Indian.

The population served by the CDBG program is 35% Black, 27% Hispanic, 2% Asian, and less than 1%
American Indian. In the HOME program, the population served is 24% Black, 38% Hispanic, 1% Asian,
and 1% American Indian. ESG recipients were 27% Black, 43% Hispanic, less than 1% Asian, and 1%
American Indian. HOPWA recipients were 15% Black, 77% Hispanic, 0% Asian, and 0% American Indian.
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CR-15 - Resources and Investments 91.520(a)

Identify the resources made available

Source of Funds

Source

Resources Made

Amount Expended

Available During Program Year
CDBG public - federal 5,079,602 5,000,164
HOME public - federal 3,228,233 1,780,267
HOPWA public - federal 661,323 633,239
ESG public - federal 323,252 325,744
Other public - federal 3,563,134 186,430
Table 3 - Resources Made Available
Narrative

During FY 19-20, the Department of Housing and Urban Development (HUD) awarded the City of
Springfield $6,326,830.00 in entitlement funding. The City received $3,829,602.00 through the CDBG
program, $1,512,653.00 through the HOME program, $323,252.00 through the ESG program, and
$661,323.00 through the HOPWA program. Prior Year funds of $850,000.00, as well as actual program
income totaling $2,298,257.88 were received and available. During the program year 78.32% of CDBG
funds were used to benefit low- to moderate income persons. The City was also awarded a HUD 108

Loan Fund for $1,500,000.00 for the DownTown Dining District Loan Program; to date three loans have
been given out. The majority of funding was allocated for activities classified as economic development,
housing, public service, or public infrastructure and facilities. Details of the services, programs and
accomplishments are detailed throughout the CAPER.

Identify the geographic distribution and location of investments

Target Area Planned Percentage of Actual Percentage of Narrative Description
Allocation Allocation
Local Target Area 80 82 Target area Expenses
North End/Metro
Center 20 18 NRSA Expenses

Table 4 - Identify the geographic distribution and location of investments

Narrative

The City of Springfield continues its focus on fundamentally changing the urban neighborhoods that are
located within the Neighborhood Revitalization Strategy Area (NRSA). These communities are home to
some of the City's poorest residents and have a wealth of diversity. The residents, business owners, and
key stakeholders within the NRSA are dynamic, diverse, and eager for positive change and new
investment. The Citys' goals for the two NRSA neighborhoods are to attract and retain businesses,
increase diversity, improve opportunities, increase public safety, improve physical appearance of
neighborhood, assist homeowners to preserve their housing, improve neighborhood facilities, and
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improve appearance and appeal of existing apartment buidlings.
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Leveraging

Explain how federal funds leveraged additional resources (private, state and local funds),
including a description of how matching requirements were satisfied, as well as how any
publicly owned land or property located within the jurisdiction that were used to address the
needs identified in the plan.

During FY 19-20 the City of Springfield attracted and utilized significant non-entitlement funds.
The sources of these funds include other federal grants, local and state bonds, resources from
numerous State agencies, private foundations grants and private financing. Other sources of
funds utilized during FY 19-20: US Dept of HUD - Disaster Recovery $1,530,703.51, National
Disaster Recovery $837,186.90, CoC Program $3,941,287.34, State EOHHS $506,089.00, and
Lead $197,177.17. The city also received State Chapter 90 $3,731842.74, PARC Grants
$500,000.00, Health Care for the Homeless Grant $4,406,004.23, Heartwap Grant $712,728.00,
and two MassWorks grants for Six Corners $2,770,000.00 and Pynchon Plaza $3,071,056.97.

The City is exempt from the HOME match requirement.

Subgrantees and service providers provide the required ESG match. As a component of their
application and monthly reports, each provider must detail their matching funds. Resources
include Department of Child and Family Services, RAFT, Department of Transitional Assistance,
DHCD, Department of Mental Health, MA Housing, and private funding.

Fiscal Year Summary - HOME Match
1. Excess match from prior Federal fiscal year 0
2. Match contributed during current Federal fiscal year 0
3. Total match available for current Federal fiscal year (Line 1 plus Line 2) 0
4. Match liability for current Federal fiscal year 0
5. Excess match carried over to next Federal fiscal year (Line 3 minus Line 4) 0
Table 5 - Fiscal Year Summary - HOME Match Report
CAPER 12
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Match Contribution for the Federal Fiscal Year

Project No. or
Other ID

Date of
Contribution

Site
Preparation,

Cash Foregone Appraised Required
(non-Federal Taxes, Fees, Land/Real Infrastructure
sources) Charges Property

Construction
Materials,
Donated labor

Bond
Financing

Total Match

HOME MBE/WBE report

Table 6 — Match Contribution for the Federal Fiscal Year

Program Income — Enter the program amounts for the reporting period

Balance on hand at begin-
ning of reporting period

$

Amount received during
reporting period

$

Total amount expended
during reporting period

$

Amount expended for
TBRA

$

Balance on hand at end of
reporting period

$

1,865,109

68,442

96,586

1,700,080

OMB Control No: 2506-0117 (exp. 09/30/2021)

Table 7 — Program Income

CAPER
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Minority Business Enterprises and Women Business Enterprises — Indicate the number and dollar value
of contracts for HOME projects completed during the reporting period

Table 8 - Minority Business and Women Business Enterprises

Total Minority Business Enterprises White Non-

Alaskan Asian or Black Non- Hispanic Hispanic

Native or Pacific Hispanic

American Islander

Indian
Contracts
Dollar
Amount 0 0 0 0 0
Number 0 0 0 0 0
Sub-Contracts
Number 0 0 0 0 0
Dollar
Amount 0 0 0 0 0
Total Women Male
Business
Enterprises

Contracts
Dollar
Amount 0 0 0
Number 0 0 0
Sub-Contracts
Number 0 0 0
Dollar
Amount 0 0 0

Minority Owners of Rental Property — Indicate the number of HOME assisted rental property owners
and the total amount of HOME funds in these rental properties assisted

OMB Control No: 2506-0117 (exp. 09/30/2021)

Total Minority Property Owners White Non-
Alaskan Asian or Black Non- Hispanic Hispanic
Native or Pacific Hispanic
American Islander
Indian
Number 0 0 0 0 0 0
Dollar
Amount 0 0 0 0 0 0
Table 9 — Minority Owners of Rental Property
CAPER 14




Relocation and Real Property Acquisition — Indicate the number of persons displaced, the cost of
relocation payments, the number of parcels acquired, and the cost of acquisition

OMB Control No: 2506-0117 (exp. 09/30/2021)

Parcels Acquired 0 0
Businesses Displaced 0 0
Nonprofit Organizations
Displaced 0 0
Households Temporarily
Relocated, not Displaced 0 0
Households Total Minority Property Enterprises White Non-
Displaced Alaskan Asian or Black Non- Hispanic Hispanic
Native or Pacific Hispanic
American Islander
Indian
Number 0 0 0 0 0
Cost 0 0 0 0 0
Table 10 — Relocation and Real Property Acquisition
CAPER 15




CR-20 - Affordable Housing 91.520(b)

Evaluation of the jurisdiction's progress in providing affordable housing, including the
number and types of families served, the number of extremely low-income, low-income,
moderate-income, and middle-income persons served.

One-Year Goal Actual
Number of Homeless households to be
provided affordable housing units 116 49
Number of Non-Homeless households to be
provided affordable housing units 139 119
Number of Special-Needs households to be
provided affordable housing units 24 66
Total 279 234

Table 11 — Number of Households

One-Year Goal Actual
Number of households supported through
Rental Assistance 140 115
Number of households supported through
The Production of New Units 14 0
Number of households supported through
Rehab of Existing Units 11 24
Number of households supported through
Acquisition of Existing Units 114 95
Total 279 234

Table 12 — Number of Households Supported

Discuss the difference between goals and outcomes and problems encountered in meeting

these goals.

The City used HUD Consolidated Plan funds to assist 234 households. This is 84% of the goal for the year.

The City did not meet its goal because projects that were expected to be completed this fiscal year will
not be completed until next year. There are two multi-family projects under way: Mason Square
Apartments Il, which is creating 60 new affordable units, and Skyview Towers, which is rehabilitating 489

OMB Control No: 2506-0117 (exp. 09/30/2021)
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affordable units. In addition, the City expects to complete two affordable homeownership units in the
next year.

Discuss how these outcomes will impact future annual action plans.
The City in beginning a new 5-year consolidated plan period in 2020, which includes revised goals.

Include the number of extremely low-income, low-income, and moderate-income persons
served by each activity where information on income by family size is required to determine
the eligibility of the activity.

Number of Households Served CDBG Actual HOME Actual ‘
Extremely Low-income 7 61
Low-income 14 54
Moderate-income 3 21
Total 24 136

Table 13 — Number of Households Served

Narrative Information

The activities covered by the numbers in this table are tenant-based rental assistance, emergency
homeowner repair, homeownership production, multi-family rehabilitation, and first-time homebuyer.
Extremely low-income households most often receive tenant-based rental assistance, while first-time
homebuyers are most likely to be low to moderate income.
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CR-25 - Homeless and Other Special Needs 91.220(d, e); 91.320(d, e); 91.520(c)

Evaluate the jurisdiction’s progress in meeting its specific objectives for reducing and ending
homelessness through:

Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs

The Springfield-Hampden County Continuum of Care's very strong outreach capacity is indicated by the
progress made over many years in reducing our street population, which was only 44 in the City of
Springfield at our most recent point-in-time count in January 2019. Our outreach providers know our
unsheltered homeless population and work actively to engage them in housing solutions. Outreach is
conducted throughout Hampden County by Eliot Community Human Services (funded by the PATH
program), Mercy Medical Center’s Health Care for the Homeless program, Behavioral Health Network,
and the Mental Health Association, all of whom coordinate with local emergency rooms and the
Springfield Police Department.

Outreach workers assess unsheltered homeless people using a standardized assessment (the
Vulnerability Index-Service Prioritization Decision Assistance Tool, or VI-SPDAT) and add names of
chronically homeless individuals to a by-name list, which providers use to match individuals to low-
demand/Housing First housing units, coordinated during weekly case conferencing meetings.

Addressing the emergency shelter and transitional housing needs of homeless persons

Springfield has two emergency shelters for individuals (Clinical Support Options Friends of the Homeless
shelter, and the Rescue Mission's Taylor Street shelter) as well as a domestic violence shelter operated
by the YWCA of Greater Springfield. The City also has a 6-bed emergency shelter available for young
adults age 18-24. The shelters for individuals have generally been able to meet the community's need,
but in the second hald of this year had to turn people away because they reduced capacity due to
COVID-19. The City was able to supplement capacity, first with tents (used for isolation and quarantine),
and then later with hotel rooms. The domestic violence shelter regularly turns people away.

Family shelter is provided by the state of Massachusetts, which expands capacity to meet the need of all
eligible families.

The City and nonprofits operating in the City have shifted programs that provide transitional housing to
permanent supportive housing and rapid rehousing models, based on evidence that these models are
more effective in ending homelessness. The YWCA and Way Finders operate transitional housing
programs for victims of domestic violence. There are also several privately-funded transitional housing
facilities in the City, including programs operated by the Springfield Rescue Mission, and the Bi-Lingual
Veterans Outreach Center Ministries.
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Helping low-income individuals and families avoid becoming homeless, especially extremely
low-income individuals and families and those who are: likely to become homeless after
being discharged from publicly funded institutions and systems of care (such as health care
facilities, mental health facilities, foster care and other youth facilities, and corrections
programs and institutions); and, receiving assistance from public or private agencies that
address housing, health, social services, employment, education, or youth needs

Homelessness prevention resources are targeted to those who are most at risk of homelessness. The
Tenancy Preservation Program (TPP) assists households where behavioral health issues are causing
threat of eviction, by bringing in the resources to address the underlying health issues contributing to
lease violations. TPP is funded by the state of Massachusetts and City of Springfield ESG funds. Catholic
Charities is funded with Springfield ESG and other funds to provide prevention funds and housing
stabilization services to low-income households in the eviction process.

The CoC has formed relationships with local hospitals, behavioral health care facilities, the foster care
agency, and the Hampden County jail to share resources and expertise to ensure that peoplle exiting
these systems are able to access resources that can help them avoid becoming homeless.

The CoC coordinates with other agencies to make sure that homeless households apply for and receive
mainstream benefits for which they are eligible. In particular, the CoC works closely with Mercy
Hospital/Health Care fior the Homeless to ensure that individuals are enrolled in Medicaid and receive
health care benefits.

Helping homeless persons (especially chronically homeless individuals and families, families
with children, veterans and their families, and unaccompanied youth) make the transition to
permanent housing and independent living, including shortening the period of time that
individuals and families experience homelessness, facilitating access for homeless individuals
and families to affordable housing units, and preventing individuals and families who were
recently homeless from becoming homeless again

The Springfield-Hamden County CoC has focused attention and resources into creation of permanent
supportive housing for both individuals and families, and targets all of these units to the chronically
homeless using a Housing First/low demand model. The CoC continues to identify resources for creation
of additional permanent supportive housing. The CoC has a coordinated entry system that targets
permanent supporitve housing to those with the longest histories of homelessness and the greatest
service needs. The CoC has partnered with the Springfield Housing Authority to increase the number of
permanent supportive housing units available. The City uses HOME tenant-based rental assistance to
provide additional permanent supportive housing.

The CoC has created a rapid rehousing system which is effective in quickly moving homeless families and
individuals with a sufficient level of income into permanent housing. The City of Springfield allocates a
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substantial amount of ESG funds to rapid rehousing. CoC providers also receive CoC funds and state ESG
funds for rapid rehousing.
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CR-30 - Public Housing 91.220(h); 91.320(j)

Actions taken to address the needs of public housing

The City provided funding for a public service program for youth living in public housing. The program
provided an after-school program with homework help and other support.

Actions taken to encourage public housing residents to become more involved in
management and participate in homeownership

SHA encourages public housing residents to become more involved in management through the
following:

o Aresident member of the SHA Board of Commissioners

e A staff member from the Resident Services Department who is assigned as a liaison to tenant
councils to assist in strengthening their operations and activities

e Cooperatively working with tenant councils and outreach to developments without councils to
invite their participation as members of the Resident Advisory Board (RAB)

Outreach to residents to encourage the formation of new tenant councils
e Encouragement of tenant council presidents to attend annual conferences of the MA Union of
Public Housing Tenants (state tenant advocacy agency)--SHA funds conference and travel costs

Actions taken by the SHA to promote homeownership include:

e Provision of information and referral to homeownership classes to all tenants paying flat rent
e Provision by the Resident Services Department of financial literacy classes for residents, which
include a component about homeownership and referral to first-time home buyer classes

e QOperation of a Homeownership Program which supports and counsels Section 8 participants

Actions taken to provide assistance to troubled PHAs

The Springfield Housing Auhtority is not designated as troubled.
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CR-35 - Other Actions 91.220(j)-(k); 91.320(i)-(j)

Actions taken to remove or ameliorate the negative effects of public policies that serve as
barriers to affordable housing such as land use controls, tax policies affecting land, zoning
ordinances, building codes, fees and charges, growth limitations, and policies affecting the
return on residential investment. 91.220 (j); 91.320 (i)

The City does not have in place these types of policy barriers to affordable housing, and has affordable
housing units in every neighborhood of the City. However, Springfield has collaborated with the Pioneer
Valley Planning Commission to create a regional housing equity assessment and a regional housing plan,
and these documents identified these types of barriers in many of the areas surrounding Springfield. The
City serves on the regional planning committee's Inclusive Communities Task Force as it attempts to
identify ways to remove or ameliorate these barriers throughout the region. Over the past year, the
Inclusive Communities Task Force has provided outreach and education to communities about how to
undertake small-scale affordable housing development, in order to address the objection of many
communities that large developments overwhelm small communities.

Actions taken to address obstacles to meeting underserved needs. 91.220(k); 91.320(j)

Springfield has created public-private partnership and has sought multiple funding opportunities to
adress underserved needs, particularly in the areas of employment, early childhood education,
infrastructure, and housing conditions.

Using funding from a three-year Boston Federal Reserve Bank Working Cities Challenge grant,
Springfield is spearheading Springfield WORKS!, a collaboration between employers, public schools,
colleges, social service providers and residents, to connect employers who need qualified workers to low
income residents that have significant barriers towards full participation in the labor force The City has
used National Disaster Resilience (NDR) grant funding to support job training programs for low-income
residents in construction and tech support.

Springfield is using combined NDR and state MassWorks grants to undertake multi-year road
realignment projects in three areas in low-income neighborhoods: the extension of Marble Street in the
South End, and the realignment of Central Street and introduction of a rotary in Six Corners.

The City partnered with the Davis Foundation, the EduCare Foundation and a major national investor to
develop a state-of-the-art early childhood education center which embeds City-wide professional
development, high-quality teaching practices and intensive family engagement. The facility, completed
in January 2020, is in the Old Hill neighborhood, and will include a partnership with Springfield College.

The City is using NDR funds to operate the City's Healthy Homes Rehabbilitation Program, which funds
whole-house rehabilitation of 1-4 unit owner-occupied and rental residential properties. The City is
partnering with Baystate Medical Center and the Public Health Institute of Western Massachusetts to
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create a 'pay-for-success' program that will provide home repairs that will address home asthma
triggers.

Actions taken to reduce lead-based paint hazards. 91.220(k); 91.320(j)

The City administers a Lead Paint-Based Paint Hazard Control grant, which provides funds for
remediation of lead-based paint hazards in homes occupied by or made available to low/moderate-
income families that include a child under six.

The City operates a Healthy Homes Rehabilitation Program, funded with CDBG-NDR funds, which
provides whole-house rehabilitation, including lead paint remediation, in two target neighborhoods.

Additional actions the City takes to reduce lead-based paint hazards are:

e (City Code Enforcement inspections, which evaluate potential hazards in units where children
under six reside and enforce remediation in compliance with Massachusetts lead laws

e Mandatory pre-rehabilitation lead testing including soil samples for all HOME-funded project-
based homeownership and multi-family production program

e Aggressive enforcement, including—as necessary—legal prosecution of property owners who
fail to comply with orders to remediate hazards

e Mandatory remediation within rehabilitation specifications for all project-based and multi-
family projects

Actions taken to reduce the number of poverty-level families. 91.220(k); 91.320(j)

Springfield has a very high poverty rate: 29% of its residents have incomes below the poverty rate set by
the U.S. Department of Health and Human Services ($26,200 for a family of four in 2020). Forty-five
percent of children under 18 live in poverty, placing the city among those with the highest rates of child
poverty in the nation.

There is a strong correlation between literacy rates (early childhood education, K-12, and adult
education) and the incidence of poverty. Many poor families are headed by parents who have not
finished high school, and cannot compete for better-paying jobs. In Springfield, 24% of adults age 25 and
over have not completed high school or earned a GED; only 18% have earned a bachelor’s degree.
Without further education, many low-income parents are unlikely to earn incomes that will support
their families.

The City's anti-poverty efforts focus on three broad categories: increasing education and literacy;
increasing employment and training opportunities; and increasing household assets.

Many low-income adults lack the education and English language proficiency needed to support their
efforts to attain self-sufficiency. In order to assist individuals in overcoming these barriers, the City
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allocates CDBG funds to Adult Basic Education, GED and English Language classes. In FY 19-20, the City
funded adult education programs at New North Citizens Council, The Gray House and the YWCA, serving
a total of 166 people.

Within Springfield, there is a mis-match between the jobs available and the skill levels of local residents;
the problem is even more pronounced with regard to youth. In FY19-20, the City used CDBG funds to
support education, employment and job training opportunities for at-risk persons in the YWCA
YouthBuild Program and in the New North Citizens Council Hands in Labor Program, benefitting a total
of 173 low income persons.

The City has a well-developed Section 3 program, which it uses to connect low-income residents and
businesses that employ these residents to employment in development projects.

Homeownership is a long-term intergenerational strategy for asset-building. The City supports
homeownership through its downpayment assistance program, which assisted 95 households purchase
homes in FY 19-20, and through its affordable homeownership development program.

Actions taken to develop institutional structure. 91.220(k); 91.320(j)

In 2019-2020, the City collaborated with the three other entitlement cities in Hampden County
(Chicopee. Holyoke, and Westfield) to develop a regional Analysis of Impediments to Fair Housing. The
City also worked with regional partners to create a regional housing study, expected to be released in
the next fiscal year. In 2019, the City completed and released the 2019 Downtown Market Rate Housing
Report.

The City undertook master planning activities in the area surrounding the MGM casino, actively pursued
opportunities connected to the blast zone plan (for the area damaged by a natural gas explosion),
applied for funds to advance communications needs, and worked with Common Capital (our local
Community Development Finance Institution) to provide small business assistance.

The last several months of the fiscal year were dedicated to response to the COVID-19 pandemic. From
March through June 202, the City developed operated new business assistance programs; created
isolation and quarantine space for homeless individuals, and established a program to provide rent,
mortgage and utility assistance to households that lost income due to COVID.

In 2019-2020, the City, as the lead for the Continuum of Care, facilitated a community-wide planning
process to create a coordinated community plan to prevent and end youth homelessness. The work to
create this plan incorporated creation of a strategy to advance racial equity in implementation of the
plan.

The City has participated with the Public Health Institute of Western Massachuseets in their initiative to
create a unified service referral program, 413Cares, which uses the national Aunt Bertha platform to
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simplify community access and referrals to service-providing agencies throughout the community.

Actions taken to enhance coordination between public and private housing and social service
agencies. 91.220(k); 91.320(j)

The City works to enhance coordination between public and private housing, health, and social service
agencies through multi-disciplinary/multi-agency task forces and teams that focus on particular issues or
neighborhoods. Some of these teams that have been active during FY19-20 are: Springfield WORKS!, The
Springfield Healthy Homes Collaborative; the Springfield Food Policy Council; the Springfield/Hampden
County Continuum of Care; the Buy Springfield Now committee; the Closing the Achievement Gap
Initiative; and four neighborhood-based C3 public safety initiatives.

Identify actions taken to overcome the effects of any impediments identified in the
jurisdictions analysis of impediments to fair housing choice. 91.520(a)

The City funded the Massachusetts Fair Housing Center, the region’s fair housing education and
enforcement center. Massachusetts Fair Housing Center accepts housing discrimination complaints and
provides free legal assistance to people who have been victims of discrimination.

Springfield’s Office of Housing provides fair housing materials to the public, in English and Spanish, and
displays fair housing posters to inform residents of their fair housing rights.

The City provided homebuyer assistance to 95 income-eligible first-time homebuyers purchasing homes
within the City in FY19-20. The program is frequently a tool that enables people of color to purchase
their first homes, which addresses the City's homeownership gap among households of color--Latinos
make up 38% of the City's households but only 19% of homeowners, and African Americans make up
21% of the City's households, but only 18% of homeowners. In FY19-20, 73% of assisted households
were Hispanic and 21% were African-American. The City’s homebuyer assistance program may be used
in any of the City’s seventeen neighborhoods. The assistance the City provides enables people of color
to move into all neighborhoods.

All housing units developed or rehabilitated with HOME assistance are required to be marketed to those
persons least likely to apply.

The City provides homebuyer education classes in Spanish. The class includes components addressing
fair housing component and predatory lending.

The City has committed to spend over 95% of its $22 million CDBG-DR grant in low-income
neighborhoods that are made up predominantly of persons of color. The City has been awarded $17
million CDBG-NDC funds that are programmed for the same neighborhoods.
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CR-40 - Monitoring 91.220 and 91.230

Describe the standards and procedures used to monitor activities carried out in furtherance
of the plan and used to ensure long-term compliance with requirements of the programs
involved, including minority business outreach and the comprehensive planning
requirements

Most community development projects are implemented by CD staff, with internal monitoring via the
Integrated Disbursement and Information System (IDIS) project reports, and strong internal procedures.
For these projects and others implemented by City departments (such as public works), the CD staff fully
understands and incorporates program requirements.

A comprehensive system has been developed by CD for subrecipients in order to insure compliance with
program and budget requirements. These subrecipients are usually implementing a social service or
housing program. OPED has contractual agreements with subrecipients of the program funds that
require compliance with programmatic statutes and regulations. OPED is responsible for ensuring that
subrecipients comply with all regulations governing their administrative, financial and programmatic
operations and confirm that the subrecipients are achieving their performance objectives within the
contractual schedule and budget and performance measurement system. Per HUD’s recommendation,
OPED utilizes a coordinated project monitoring process, including coordinated fiscal and program on-site
monitoring visits.

Main program files for CDBG-funded programs and projects are maintained within CD’s central file
system, but the programs and projects are managed by program delivery staff within their respective
departments. The Community Development Director of Administration and Finance has primary
responsibility for long term compliance with program and comprehensive planning requirements. In
addition, CD staff oversees the fiscal monitoring of all activities funded through CDBG, HOME, ESG and
HOPWA. CD monitors CDBG contracts with organizations, and inter-departmental agreements with
other City departments.

The CD Administration Division maintains a master contract schedule to track the dates and results of
monitoring for all subrecipients. The schedule measures against six factors:

RISK FACTOR 1: Subrecipient is new to the program

RISK FACTOR 2: Turnover of key staff

RISK FACTOR 3: Prior compliance or performance problems

RISK FACTOR 4: Subrecipient is carrying out a high risk activity (e.g. economic development)
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RISK FACTOR 5: Multiple CDBG Contracts for the first time
RISK FACTOR 6: Reports not turned in on time

Any contract not included in the program monitoring schedule is subject to "bench monitoring." This
process involves contract scope review and review of monthly report forms and monthly narratives
submitted by the subrecipient.

CoC, ESG, and HOPWA projects are subject to annual on-site monitoring visits using program-specific
monitoring checklists.

Citizen Participation Plan 91.105(d); 91.115(d)

Describe the efforts to provide citizens with reasonable notice and an opportunity to
comment on performance reports.

The City's Participation Plan is designed to encourage citizens to participate in the development of the
Consolidated Plan, Annual Action Plan, substantial amendments to the Consolidated Plan, and CAPER
Performance Reports. As described in the plan, the City encourages the input of low moderate income
residents by (1) outreach to the public through mailings, (2) conducting a series of public hearings at
various stages of the planning process, (3) creating a system to accept and respond to written comments
from the citizens.

To ensure participation among low/moderate income residents, public hearings are held in areas where
funds are mostly to be spent.

The City makes information available and accessible to all interested parties. All information is provided
in English and Spanish.

Due to COVID-19, the City of Springfield held a virtual Facebook live to obtain comments this year rather
than a public hearing.

In order to publicize the virtual Facebook live, the City mailed a flyer to the individuals and organizations
listed on the Office of Community Development's mailing list, posted the flyer on the City's Community
Development website, printed advertisements in the Neighborhood Plus section of the Republican,
LaVoz (Spanish newspaper), and legal notices were published in the Republican in both English and
Spanish.
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The CAPER for the fiscal year July 1, 2019-June 30,2020 (FY19-20), was posted online and available for
public review from October 5, 2020 through October 19, 2020 and a virtual Facebook live was held on
October 14, 2020. During the review period, the CAPER was available online
http://www.springfieldcityhall.com/cos/services/dept_cd.htm

An announcement about the virtual Facebook live and the availability of the DRAFT document was
published in English and Spanish in the Springfield Republican on September 21, 2020 ; the Local
Section, Neighborhoods Plus, of the Republican on October 8, 2020 and in the Spanish Newspaper,
LaVoz on October 8, 2020. A flyer was mailed to persons and organizations included on the Office of
Community Development's extensive mailing list. The advertisement also solicited written feedback
from Springfield residents.

One comment was received during the fifteen day comment period. See Attachment 2-CR-05 Goals and

Outcomes at the bottom for the comment received and answer.
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CR-45 - CDBG 91.520(c)

Specify the nature of, and reasons for, any changes in the jurisdiction’s program objectives
and indications of how the jurisdiction would change its programs as a result of its
experiences.

The City does not plan to make changes to its objectives.

Does this Jurisdiction have any open Brownfields Economic Development Initiative (BEDI)
grants?

No

[BEDI grantees] Describe accomplishments and program outcomes during the last year.
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CR-50 - HOME 91.520(d)

Include the results of on-site inspections of affordable rental housing assisted under the
program to determine compliance with housing codes and other applicable regulations

Please list those projects that should have been inspected on-site this program year based upon
the schedule in §92.504(d). Indicate which of these were inspected and a summary of issues
that were detected during the inspection. For those that were not inspected, please indicate
the reason and how you will remedy the situation.

The City completed on-site monitoring for all properties scheduled for monitoring this year: BC
Cumberland Homes, Belle Franklin I, Belle Franklin I, Cathedral Hill Apts., Center City, City View
Commons |, City View Commons Il, Colonial Estates, FOH Worthington House Campus, Forest Park
Condos, Hampden Affordable Housing-YMCA, Hunter Place, Jefferson Park, The Kenwyn, Liberty Hill
Coop, Maple High Apartments, Mason Wright, Mental Health Association's TBRA units, Memorial Parish,
Museum Park I, New Court Terrace, Northern Heights, Outing Park |, Outing Park Il, Pynchon |, Pynchon
II, Quadrangle Court, The Rainville, St. James Manor, Spring Hill Apartments, Spring Meadow Apts.,
Tapley Court, and Worthington Commons.

No violations or concerns were identified at any multi-family projects.

Provide an assessment of the jurisdiction's affirmative marketing actions for HOME units.
92.351(b)

The City's population is 21% Black, 45% Hispanic, 2% Asian, and less than 1% American Indian. The
population served by HOME programs in the last fiscal year was 24% Black, 38% Hispanic, 1% Asian, and
1% American Indian.

This data indicates that affirmative marketing campaigns are successful in reaching households made up
of people who are Black, Hispanic, Asian and American Indian.

Refer to IDIS reports to describe the amount and use of program income for projects,
including the number of projects and owner and tenant characteristics

The City of Springfield recorded $1,865,109.54 program income during the 2019-2020 fiscal year. Of the
$1,865,109.54, $7,400.00 are recaptured funds and $1,857,708.54 are program income.

A total of $66,802.51 was used for the First Time Homebuyer program. 28 homebuyers were

assisted. 13 homebuyers were Other Multi-racial/Hispanic, 7 were black non-Hispanic, 5 were white
non-Hispanic and 3 were Other Multi-racial/non-Hispanic. Three was extremely low income, twelve
were low income and 13 were moderate income.
IDIS#5521,5524,5523,5525,5522,5520,5583,5491,5492,5497,5493,5490,5489,5496,5494,5498,5509,549
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5,5510,5507,5499,5508,5713,5712,5710,5711,5704,5703.

$83,813.00 was used for Tenant Based Rental Assistance
IDIS#5504,5483,5486,5481,5487,5482,5488,5484,5485.

The final $14,412.83 was used for HOME administration, IDIS #5465.

Describe other actions taken to foster and maintain affordable housing. 91.220(k) (STATES
ONLY: Including the coordination of LIHTC with the development of affordable housing).
91.320(j)

The City is funding two large multi-family projects that were under way in FY19-20 and will be
completed next year. These are the renovation of Chestnut Park Apartments, 489 affordable units close
to downtown, and to Mason Square Apartments Il, which will create 60 new units through adaptaptive
reuse of a factory and a firehouse building.

The City uses HOME funds to operate a tenant-based rental assistance program, which provides housing
subsidies for 41 formerly homeless individuals who are provided wrap-around services by the City or by
the Mental Health Association.

The City uses HOME funds to assist low- and moderate-income households to buy homes through its
downpayment assistance program. In 2019-20, the City assisted 95 households to purchse homes.

In FY19-20, the City had two HOME-funded homeownership units under construction: 43 James St., and
175 Bloomfield St. These affordable homes will be completed in the next fiscal year.

In 2019-2020, the City and its HOME grantees did not receive any emergency transfer requests
pertaining to victims of domestic violence, dating violence, sexual assault or stalking.
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CR-55 - HOPWA 91.520(e)

Identify the number of individuals assisted and the types of assistance provided

Table for report on the one-year goals for the number of households provided housing through
the use of HOPWA activities for: short-term rent, mortgage, and utility assistance payments to
prevent homelessness of the individual or family; tenant-based rental assistance; and units
provided in housing facilities developed, leased, or operated with HOPWA funds.

Number of Households Served Through: One-year Goal Actual

Short-term rent, mortgage, and utility assistance
to prevent homelessness of the individual or
family 0

54

Tenant-based rental assistance 24

31

Units provided in permanent housing facilities
developed, leased, or operated with HOPWA
funds 0

Units provided in transitional short-term housing
facilities developed, leased, or operated with
HOPWA funds 0

Table 14 —- HOPWA Number of Households Served

Narrative
Additional details about the HOPWA program are provided in the attached HOPWA CAPER report.

The City's partners provided an additional 35 households with rental start-up funds last year, which are
not reflected in the chart above.

In 2019-2020, the City and its HOPWA grantees did not receive any emergency transfer requests
pertaining to victims of domestic violence, dating violence, sexual assault or stalking.

CR-60 - ESG 91.520(g) (ESG Recipients only)
ESG Supplement to the CAPER in e-snaps

For Paperwork Reduction Act

1. Recipient Information—All Recipients Complete
Basic Grant Information
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Recipient Name SPRINGFIELD

Organizational DUNS Number 073011921
EIN/TIN Number 046001415
Indentify the Field Office BOSTON
Identify CoC(s) in which the recipient or Springfield CoC

subrecipient(s) will provide ESG assistance

ESG Contact Name

Prefix 0

First Name Geraldine

Middle Name 0

Last Name McCafferty

Suffix 0

Title Director of Housing

ESG Contact Address

Street Address 1 Office of Housing
Street Address 2 0

City Springfield

State MA

ZIP Code -

Phone Number 4138865014
Extension 0

Fax Number 0

Email Address

ESG Secondary Contact

Prefix

First Name
Last Name
Suffix

Title

Phone Number
Extension
Email Address

gmccafferty@springfieldcityhall.com

2. Reporting Period—All Recipients Complete

Program Year Start Date 07/01/2019
Program Year End Date 06/30/2020
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3a. Subrecipient Form — Complete one form for each subrecipient

Subrecipient or Contractor Name: YWCA OF WESTERN MASSACHUSETTS
City: Springfield

State: MA

Zip Code: 01118, 2213

DUNS Number: 066994534

Is subrecipient a victim services provider: Y

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 30000

Subrecipient or Contractor Name: MENTAL HEALTH ASSOCIATION INC
City: Springfield

State: MA

Zip Code: 01109, 4027

DUNS Number: 037682044

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 30000

Subrecipient or Contractor Name: Catholic Charities of Springfield
City: Springfield

State: MA

Zip Code: 01105, 1713

DUNS Number: 605761795

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Faith-Based Organization

ESG Subgrant or Contract Award Amount: 82000

Subrecipient or Contractor Name: Clinical & Support Options
City: Northampton

State: MA

Zip Code: 01060, 4266

DUNS Number: 185070612

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 157009
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CR-65 - Persons Assisted

4. Persons Served

4a. Complete for Homelessness Prevention Activities

Number of Persons in Total
Households

Adults 177
Children 130
Don't Know/Refused/Other 0
Missing Information 0
Total 307

Table 16 — Household Information for Homeless Prevention Activities

4b. Complete for Rapid Re-Housing Activities

Number of Persons in Total
Households
Adults

Children

Don't Know/Refused/Other
Missing Information

Total 8

Table 17 — Household Information for Rapid Re-Housing Activities

oO|O|O|

4c. Complete for Shelter

Number of Persons in Total
Households

Adults 1,042
Children 35
Don't Know/Refused/Other 0
Missing Information 0
Total 1,077

Table 18 — Shelter Information
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4d. Street Outreach

Number of Persons in Total
Households
Adults 0
Children 0
Don't Know/Refused/Other 0
Missing Information 0
Total 0
Table 19 — Household Information for Street Outreach
4e. Totals for all Persons Served with ESG
Number of Persons in Total
Households
Adults 1,227
Children 165
Don't Know/Refused/Other 0
Missing Information 0
Total 1,392

Table 20 — Household Information for Persons Served with ESG

5. Gender—Complete for All Activities

Total
Male 895
Female 491
Transgender 6
Don't Know/Refused/Other 0
Missing Information 0
Total 1,392
Table 21 — Gender Information
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6. Age—Complete for All Activities

Total
Under 18 165
18-24 95
25 and over 1,132
Don't Know/Refused/Other 0
Missing Information 0
Total 1,392

Table 22 — Age Information

7. Special Populations Served—Complete for All Activities

Number of Persons in Households

Subpopulation Total Total Persons Total Persons Total
Served — Served — RRH Persons
Prevention Served in
Emergency
Shelters
Veterans 61 9 0 52
Victims of Domestic
Violence 279 5 3 271
Elderly 109 26 0 83
HIV/AIDS 23 4 0 19
Chronically Homeless 421 0 5 416
Persons with Disabilities:
Severely Mentally
11l 685 121 7 557
Chronic Substance
Abuse 257 16 239
Other Disability 1,039 155 877
Total
(Unduplicated if
possible) 1,196 166 8 1,022
Table 23 — Special Population Served
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CR-70 - ESG 91.520(g) - Assistance Provided and Outcomes
10. Shelter Utilization

Number of New Units - Rehabbed 0
Number of New Units - Conversion 0
Total Number of bed-nights available 76,704
Total Number of bed-nights provided 68,357
Capacity Utilization 89.12%

Table 24 — Shelter Capacity

11. Project Outcomes Data measured under the performance standards developed in
consultation with the CoC(s)

Springfield provided ESG funding to four agencies in FY19-20. Outcomes for these projects are reported

below:

Catholic Charities was funded to provide homelessness prevention and rapid rehousing assistance.

e The prevention program served 133 people (51 households), and 98% of participants retained

permanent housing following receipt of assistance.

e The RRH program served 8 people (8 households), and of the 7 who exited during the program

year, 100% exited to permanent housing.

Mental Health Association — Tenancy Preservation Program

e The TPP’s prevention program for people with behavioral health issues that jeopardize their
tenancy provided assistance to 174 people in 92 households. Among those served and exited

from the program, 94% retained their permanent housing.

Clinical Support Options — Friends of the Homeless was funded to provide emergency shelter and for

two case managers to provide rapid rehousing assistance.

e (CSO-FOH served 1010 individuals. The program did not meet the goal of having at least 20% of
participants exit to permanent housing; 14% exited to permanent housing. The project did not

collect exit destination for 77% of leavers.

YWCA of Western Massachusetts
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e The YWCA provided emergency domestic violence shelter for 67 people in 33 households; 16%
exited to permanent housing, and another 16% exited to transitional housing.
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CR-75 — Expenditures
11. Expenditures

11a. ESG Expenditures for Homelessness Prevention

Dollar Amount of Expenditures in Program Year

2017 2018 2019
Expenditures for Rental Assistance 0 0 0
Expenditures for Housing Relocation and
Stabilization Services - Financial Assistance 0 0 0
Expenditures for Housing Relocation &
Stabilization Services - Services 0 0 0
Expenditures for Homeless Prevention under
Emergency Shelter Grants Program 0 9,969 97,023
Subtotal Homelessness Prevention 0 9,969 97,023

Table 25 — ESG Expenditures for Homelessness Prevention

11b. ESG Expenditures for Rapid Re-Housing

Dollar Amount of Expenditures in Program Year

2017 2018 2019
Expenditures for Rental Assistance 0 0 0
Expenditures for Housing Relocation and
Stabilization Services - Financial Assistance 0 0 0
Expenditures for Housing Relocation &
Stabilization Services - Services 0 0 0
Expenditures for Homeless Assistance under
Emergency Shelter Grants Program 0 0 90,000
Subtotal Rapid Re-Housing 0 0 90,000

Table 26 — ESG Expenditures for Rapid Re-Housing
11c. ESG Expenditures for Emergency Shelter
Dollar Amount of Expenditures in Program Year

2017 2018 2019
Essential Services 0 0 0
Operations 0 5,000 99,508
Renovation 0 0 0
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Major Rehab 0 0 0
Conversion 0 0 0
Subtotal 0 5,000 99,508
Table 27 — ESG Expenditures for Emergency Shelter
11d. Other Grant Expenditures
Dollar Amount of Expenditures in Program Year
2017 2018 2019
Street Outreach 0 0 0
HMIS 0 0 0
Administration 0 0 24,243
Table 28 - Other Grant Expenditures
11le. Total ESG Grant Funds
Total ESG Funds Expended 2017 2018 2019
0 14,969 310,774
Table 29 - Total ESG Funds Expended
11f. Match Source
2017 2018 2019
Other Non-ESG HUD Funds 0 0 0
Other Federal Funds 0 0 0
State Government 0 0 812,187
Local Government 0 0 0
Private Funds 0 0 82,000
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Other 0 0 0
Fees 0 0 0
Program Income 0 0 0
Total Match Amount 0 0 894,187
Table 30 - Other Funds Expended on Eligible ESG Activities
11g. Total
Total Amount of Funds 2017 2018 2019
Expended on ESG
Activities
0 14,969 1,204,961

Table 31 - Total Amount of Funds Expended on ESG Activities
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Housing Opportunities for Person With AIDS (HOPWA)
Consolidated Annual Performance and Evaluation Report (CAPER)
Measuring Performance Outputs and Outcomes

OMB Number 2505-0133 (Expiration Date: 0U31/2021)

|Part 1: Grantee Executive Summary |
As applicable, complete the charts below to provide more detailed information about the agencies and organizations responsible

for the administration and implementation of the HOPWA program. Chart 1 requests general Grantee Information and Chart 2 is

to be completed for each organization selected or designated as a project sponsor, as defined by 24 CFR 574.3.

Note: If any information does not apply to your organization, please enter N/A. Do not leave any section blank.

1. Grantee Information

HUD Grant Number Operating Year for this report
MAMIS-FO02 From (mmidcyy)  7/1719 To (mmiddlyy) 6/30/20
Grantee Name
City of Speingfield, MA
Business Acdrass
1600 East Columbus Avenue
City, County, State, Zip |
Sprirgfiid Hamaden MA 01103
Employer Identification Number (EIN) ar
Tax Identification Number (TIN) EIN# 046001415
DUN & Bradstreet Number (DUNs): Central Contractor Registration (CCR):
Is the gramtee’s COR status corvently active?
Yes [Oho
DUNS# 0730115921 :'A)I: provide CCR Number-
‘('ongsdonal District of Grantes’s Business MA 1 Congressional Di
*Congressianal District of Primary Service MA 1 Congressional Districs
Areals)
*City(ies) and County(ies) of Pramary Serace | Springfield Courtivg:
Areals; Hampden
Organization™s Website Address 15 there a waiting list(s) for HOPWA Housang Subsidy Assistance
Servioes in the Grantee service Area? [JYes [Eno
Sanngficidkityhall.com 1t yes, eaplaln In the nasrative section what sarvices maintain a waiting

Fist and haw this list is administerad

* Service delivery area information only needed for program activities being directly carried out by the grantes,

Previcus editions are absolets Pagei torm HUD-40110-D (Expliration Date: 01/31/2021)
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2. Project Sponsor Information

Please complete Chart 2 for each organization designated or selected to serve as a project sponsor, as defined by 24 CFR 574.3.

Use this section to report on organizations involved in the direct delivery of services for client households.
Note: If any information doss not apply to your organization, please enter N/A.

P.0. Box 1299

Project Sponsor Agency Name Parent Comparry Name, if applicable
A Positive Place Cooley Dickinsen Hospital
Name and Title of Cortact 3t Project
oF Betsy Shally-Jensen, Director
Email Address
i : ficki
Business Address

City. County, State, Zip,

Northampton, Hampshre County, MA 01061

Tumers Fals, Ware, Amherst, Chikopee,

Phone Number {(with area cod) [
413-586-8288
Employer Identification Number (EIN) or
Tax ldzntification Number (TIN) 22-2617 175 22-7617 175
DUN & Bradstreet Number {DUNs): 06-659-1605
Cengresssonal District of Project Sp s MA 2 Corgressicnal District
Business Address
Congressonal District(s) of Primary Sarvice
|_Area(s) MA 17 and 2" Cangy | District
City(ies) and County(ies) of Pnmary Service | Citss Counties;
Areals) Rorthamgton, Holyoke, Sprirgfiekd, Greenfield, pden, Franklin, Hampshi

Total HOPAWA contract amount for this
QOrganizatian for the oparating year

$243.478.00

Organization’s Website Address

dickin: ‘main/hiv-akds.as

14 the spersor a nanprofit organization? R Yes DO No

Pleass check M yes and a falth-based organization, )
Please chack f yes and a grassroots organization. =

Does your organization maintain & waiting lis? 3 Yes [ No

1§ yes, explain in the narrative sectian how this list is sdmnistered

Pravicus editions are obsolets
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Project Sponsor Information

Please complete Chart 2 for each organization designated or selected to serve as a project sponsor, as defined by 24 CFR 574.3.

Use this section to report on organizations involved in the direct delivery of services for client households.
Note: If any information does not apply to your organization, please enter N/A.

Please check i yes and a faith-based organization. )
Please check i yes and a grassroots organization.

Project Sponsor Agency Name Parznt Company Name, If applicable
New Narth Citizens Coundl
Name and Title of Contact at Project
00 Maria Perez, Coordinator
Email Acdress
mper 1IEWIN
Business Address
2455 Main Street
City, County, State, Zap,
Speingfield poken County, MA 01107
Phone Number {with area code) l
413.746-4885
Employer Identification Number (EIN) or
Tax Identification Numbar {TIN)
23-7371934 23-7371934
DUN & Bradstreet Number {DUNs): 937637718
Congressbonal District of Project Spossor’s
Business Address MA 2™ Congressional District
Congressional DISINCIS) of Primary Service | MA 2* Congressional District
Areafs)
City{ies) and County(izs) of Primary Service | Cioes Counties
Area(s) Springfield Hampden
Total HOPWA contract amount for this
Organization for the operating year 3197,152400
Organization's Webnite Add
Newnorthes.ofg
15 the sponsar & nonprofit arganization? ®Yss [INo Does your organization masmtain a walting lls? T Yes No

11 yes, explain in the narrative section haw this list is administered

Previous editions are absolets
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Project Sponsor Information

Please complete Chart 2 for each organization designated or selected to serve as a project sponsor, as defined by 24 CFR 574.3.

Use this section 1o report on organizations involved in the

direct delivery of services for client households.

Note: If any information does not apply to your organization, please enter N/A.

Progect Sponsor Agancy Name Parsnt Compery Name, if applicatle
River Valley Counseling Center
Name and Title of Contact at Project
Marianne Polmatier, Interim Director
Email Address
poimatier marianneShotokehealth som
Business Address
120 Maple Street, Suite 301
City. County, State, Zip,
B Springfield, Hampden, MA 01103
Phone Number {with area code)
413-3177-6414
Employer Identification Number (EIN) or I
Tax Identification Number [TIN} 0M-2174657
DUN & Bradstreet Number {DUNs):
602509733
Congresssonal District of Project Spoasor's
Business Address MA 2™ Corgressional District
Congressonal District(s) of Primary Sarvice | MA 2 Corgressional District
Areals)
City{ies) and County(is) of Primary Service | Cites Counties:
Areals) Springfield, Holyoke, Chicopee Hampden
Total HOPAWA pontract amount for this $265,080
Organization for the operating year
Organization’s Website Address
oRCinon

15 the sporsar a nonprofit organization? B Yes DONo

Pleaos chack i yes and a laith-bassd organization. C)
Please check o yes and a grassroots arganizaton. [

Does your organization mantain awaiting list? T Yes = No

1f yes, explain in the narrative section haw this list is admanistered

Pravicus editions are obsolets Page 4
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a. Grantee and Community Overvi
Pravide a one to three page narrative summarizing major achievements and highlights that were proposed and completed during

the program year. Include a brief description of the grant organization, area of service, the name(s) of the program contact(s),
and an overview of the rangeftype of housing activities provided. This overview may be used for public information, including
posting on HUD's website. Note: Text fields are expandable,

The City of Springfield admanisters the HOPWA program for the three- y area of Hampden, Hampshire and Franklin Counties. In this
area, the most recent available surveillance data {Jan. 1, 2017) indicates that there are 2082 reported cases of persons living with HIV/AIDS:
78 in Franklin County, 170 in Hampshire County, and 1834 in Hampden County. Hampden County includes the cities of Springfield, Holyoke

and Chicopee.

In FY19-20, recipients of HOPWA funding provided services to 268 households, with 369 separate incidents of service. The funded agencies
provided Tenant-Based Rental Assistance [TBRA) to 31 households; Short-Term Rent, Martgage, and Utility (STRMU|} Assistance to 54
households; Permanent Housing Placement Services to 35 Households, housing information to 33 households, advacacy/legal services to
65 households and supportive services only [SS0) 10 an additional 50 households.

The following agencies received HOPWA funds:

1. River Valley Counseling Center is a Beensed mental health clinic and a multi-service agency. The mission of RVCC's HIV/AIDS
Project is 10 support those affected by HIV/AIDS and to promote community awareness of the issues surrounding HIV/AIDS. The
Project provides: information, assessment and referral services; comprehensive, bi-lingual/bi-cultural case management for
medical and social services; HIV/AIDS consumer support groups; access to the Positive Alliance Network, 3 program designed
specifically to provide mental health services to minorities affected by HIV/AIDS; an array of housing services for HIV+ individuals;
and membership to a drop-in center that provides a sale environment for HIV+ individuals to use & computer lab, access video
and book libraries, prepare snacks and enjoy healthy congregate lunch meals. RVCC primarily serves residents of Hampden
County, and has offices in Springfiedd and Holyoke. RVCC uses HOPWA funds to provide supportive housing and housing
information services and legal advocacy, RVCC supplements its HOPWA funding with CoC program funds, which enable the
organization to provide housing subsidies and supportive services to an additional 30 households. The contact person for RVCC's
HOPWA program is Marianne Polmatier.

2. New North Citizen’s Council provides advocacy, public and human services to Hampden County residents with an emphasis on
Hispanic/Latino community for the purpose of enhancing the preservation and support of the family resulting in the improvement
of quality of kfe. NNCC uses HOPWA funds to provide prevention (STRMU), rental start-up, and supportive services to individuals
who are HIV positive and are homeless or at risk of becoming homeless. NNCC’s contact program for the HOPWA program is
Maria Liguis.

3. Cooley Dickinson Hospital's A Positive Place provides case management and comprehensive and confidential support services to
peopie living with HIV infection, their families, and friends using a harm reduction philosophy. A Positive Place primarily serves
residents of Hampshire and Hampden Counties, and uses HOPWA funds to provide tenant-based rental assistance and support
services, The contact person for A Positive Place is Betsy Shally-lensen.

The agency keeps a walt list If no subsidies are avadable {and upon receipt of adeguate documentation], each applicant will be

placed on the HOPWA wait list. The Cooley Dickinson Hospital Supportive Housing Program wait list will be organized and

prioritized according to the following priorities:

1) Chronically homeless, a homesess person with a disability homeless for a year or more OR has had at least 4 episodes of
homelessness with the past 3 years,

2) Homeless, living on the streets or in a shelter, or substandard Housing

3) Homeless, Iiving In an institution and facing imminent displacement

4)  Doubled-up with friends or family

5) Paying more than 75% of income towards rent

6)  Paying more than 50% of Income towards rent

7 Allthings being equal, those clients ilentified with the highest acuity per agency ranking standard, will be prioritized,

The walit list will be reviewed as new clients apply throughout the year and up-dated annually through a notification letter. Sent
to all cllents on the wait list, this notification letter will require clients to submit updated eligibility Information within 21 days of
receipt of the letter i order to reman on the wait list,

Previcus editions are absolets Pages form HUD-40110-0 (Expiration Date: 01/31/2021)
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b, Annual Performance under the Action Plan
Provide a narrative addressing each of the following four items:

1. Outputs Reported. Describe significant accomplishments or challenges in achieving the number of housing units supported
and the number households assisted with HOPWA funds during this operating year compared to plans for this assistance, as
approved in the Consolidated Plan/Action Plan, Describe how HOPWA funds were distributed during your operating year
among different categories of housing and geographic areas to address neads throughout the grant service area, consistent with
approved plans,

2. Qutcomes Assessed. Assess your program’s success in enabling HOPWA beneficiaries to establish and or better maintain a
stable living environment in housing that is safe, decent, and sanitary, and improve access to care. Compare current year results
to baseline results for clients. Describe how program activities/projects contributed to meeting stated goals. 1f program did nat
achieve expected targats, please describe how your program plans to address challenges in program implementation and the steps
currently baing taken to achieve goals in naxt operating year. If your program exceaded program targets, please describe
strategies the program utilized and how those contributed to program successes.

3. Coordination. Report on program coordination with other mainstream housing and supportive services resources, including
the use of committed leveraging from other public and private sources that helped to address needs for eligible persons identified
in the Consolidated Plan/Strategic Plan,

4, Technical Assistance, Describe any program technical assistance needs and how they would benefit program beneficiaries.

In F¥19-20, recipients of HOPWA funding provided services to 268 households, with 369 separate incidents of service. The
funded agencies provided Tenant-Based Rental Assistance {TBRA) to 31 households; Short-Term Rent, Mortgage, and Utility
(STRMU) Assistance to 54 households; Permanent Housing Placement Services to 35 Households, housing information to 33
households, advocacy/legal services to 65 households and supportive services only to an additional 50 households.

B.

1. Outputs Reported. During this year, HOPWA grantees assisted 268 households, Over 40% of funds are used to
provide Tenant-Based Rental Assistance or Short Term Rental, Utilities or Mortgage Assistance, The rest of the funds
20 1o supportive services, rental start-up (first, last and security deposit) and legal assistance related to housing
issues.

Grantees operate in all three counties that are covered by the HOPWA grant {Franklin, Hampshire and Hampden).
The highest rates of HIV are in the cities located in Hampden County {Springfield, Holyoke and Chicopee), As a result,
two of the three grantees are located within in Hampden County and the third grantee serves all three counties,
Grantees are chosen every three years through a competitive request for proposals process. An RFP process was
undertaken In spring 2018, which will result in the same three agendies (RVCC, A Positive Place, and NNCC) recelving
funding over the next three fiscal years. These are the major agencies serving the HIV population and were the only
respondents to the RFP,

2. Outcomes Assessed. The programs that provide TBRA and STRMU achieve housing stability of 100%. These programs
also report success in improving access to health care,

3. Coordination, Grantees are all members of the Springfield Hampden County Continuum of Care, and one of them is
also a member of the Three-County (Franklin, Hampshire, Berkshire) Continuum of Care, The two CoCs have come
together 10 create a regional effort to end homelessness.

The HOPWA program and our other pregrams have not done any housing development, As part of our regional
effort, we are encouraging housing developers and service providers to work together to create permanent
supportive housing.

4. Technical Assistance. There are no specific requests for technical assistance at this time. Technical assistance is
welcome at any time to update staff on any changes within the program.

Previcus editions are absolets Page 6 form HUD-40110-0 (Expiration Date: 01/31/2021)
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c. Barriers and Trends Overview
Provide narrative addressing items 1 through 3. Explain how barmiers and trends affected your program’s ability to achieve the
objectives and outcomes discussed in the previous section.

1. Describe any barriers (including regulatory and non-requiatory) encountered in the administration or implementation of
the HOPWA program, how they affected your program’s ability to achieve the objectives and outcomes discussed, and,
actions taken in response to barriers, and recommendations for program improvement. Provide an explanation for each
barrier selected,

The highest rates of HIV in our area are due to injection drug use, so persons with HIV tend to have barriers to
obtaining stable housing that are linked to substance abuse —poor credit, negative landlord histories, and criminal
records. Our sub grantees are trained to advocate for clients to help them overcome these barriers, and have also
established strong relationships with individual landlords, which enable them to find units for hard-to-house
households.

While it is possible to find affordable units in Hampden County, it can be harder to locate affordable units in
Hampshire County, where there are numerous colleges, causing high demand for rental units. Our Hampshire
County sub grantee is especially proactive in conducting housing search,

[ HOPWATHUD Reguiatians O Planning [ Housing Avallability [ Rent Detarmination and Fair Market Rents
0 Discrirmnation/Confidentiality 2 Multiple Diagnases 0 Eligibslity [ Technical Assistance or Training

3 Supportive Services 2 Credit History & Rental History 3 Criminal Justice History

[ Hausing Afforclability [0 GeograptwiRural Access [ Other, plesss explain further

2. Describe any trends in the community that may affect the way in which the needs of persons living with HIV/AIDS are
heing addressad. and provide any other information important to the future provision of services to this population,

The greatest challenge has been the scarcity of resources to serve the eligible population. Eligible participants
generally have very low incomes, and require subsidized housing, as well as support services. There is not a
sufficient supply of affordable housing. There are also insufficient supportive services for this population. Coupling
these factors with an increased life expectancy results in a tremendously burdened system. These factors make it
critically important that HOPWA providers continue to partner with mainstream providers of housing and health
services.

3. Identify any evaluations, studies, or other assessments of the HOPWA program that are available to the public.

None.
End of PART 1
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|PART 2: Sources of Leveraging and Program Income

1. Sources of Leveraging

Report the source(s) of cash or in-kind leveraged federal, state, local or private resources identified in the Consolidated or

Annual Plan and used in the delivery of the HOPWA program and the amount of leveraged dollars. In Column [1], identify the
type of leveraging. Some common sources of leveraged funds have been provided &s a reference point. You may add Rows as
necessary to report all sources of leveraged funds. Include Resident Rent payments paid by clients directly to private landlords.
Do NOT include rents paid directly to a HOPWA program as this will be reported in the next section. In Column [2] report the

amount of leveragad funds expended during the operating year. Use Column [3] to provide some detail about the type of
leveraged contribution (.g., case management services or clothing donations). In Column [4], check the appropriate box to
indicate whether the leveraged contribution was a housing subsidy assistance or another form of support.

Note: Be sure to report on the number of househelds supported with these leveraged funds in Part 3, Chart 1, Column d.

A. Source of Leveraging Chart

Resadent Rent Payments by Client to Private Landlord

TOTAL (Sum of all Rows)

$221,478

[2] Amount of [4] Housing Subsidy
Leveraged [3] Type of Assistance or Other
[1] Source of Leveraging Funds Contribution Support
Public Funding
1 Housing Subsidy Assistance
Ryan White-Housing Assistance 1 Other Support
MCM & Peer [ Housing Subsidy Assistance
Ryan White-Other $A4,247 | Services = Other Support
1 Housing Subsidy Assistance
Housing Choice Voucher Program 1 Other Support
1 Housing Subsidy Assistance
Low Income Housing Tax Cradit 1 Other Suppont
1 Housing Subsidy Assistance
HOME [ Other Suppon
1 Housing Subsidy Assistance
Continuum of Care 1 Other Support
1 Housing Subsidy Assistance
Emergency Solutions Grant 1 Other Support
Case management & | 1 Housing Subsidy Assistance
medical transp., 5 Other Support
Other Public: MDPH $130,546 | supplies, dient neads
11 Housing Subsidy Assistance
Other Public: MDPH $660 | Staff Travel & Other Suppont
1 Housing Subsidy Assistance
Other Public: MDHP Dental Pro $2,500 | Dental Care [ Other Suppon
fx Co-Pay! 1 Housing Subsidy Assistance
Cther Public: HDAP $42,129 | Premium asst. ] Other Suppon
Nadical 1 Housing Subsidy Assistance
Other Public: MDPH - bus passesitokens $621 | trargportation 11 Other Support
Private Funding
Bob's Discount 1 Housing Subsidy Assistance
Grants $600 | Furniture Vouchers | & Other Support
1 Housing Subsidy Assistance
In-kind Resources 1 Other Support
Fundraising for L1 Housing Subsidy Assistance
emer foad = Other Support
Other Private: $75 | vouchers
Salvation Arrivy 1 Housing Subsidy Assistance
Other Private: 5100 | Start Up £ Other Suppont
Other Funding
1 Housing Subsidy Assistance
GranteefProgect Sponsor (Agency) Cash L] Other Support
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2. Program Income and Resident Rent Payments  N/A

In Section 2, Chart A, report the total amount of program income and resident rent payments directly generated from the use of
HOPWA funds, including repayments, Include resident rent payments collected or paid directly to the HOPWA program. Do
NOT include payments made directly from a client housahold to a private landlord.

Note: Please sae report directions saction for definition of program income. (Additional information on program income is
available in the HOPWA Grantes Oversight Resource Guide),

A. Total Amount Program Income and Resident Rent Payment Collected During the Operating Year

Total Amount of Program

Program Income and Resident Rent Payments Collected ~ Income
(for this operating year)

1. | Progam income (2., repayments)

2. | Residert Restt Paymentts mace directly to BOPWA Program

3. | Total Program Income and Resident Rent Payments (Sum of Rows 1 and 2)

B. Program Income and Resident Rent Payments Expended To Assist HOPWA Households

In Chart B, report on the total program income and resident rent payments (as reported above in Chart A) expended during the
operating year, Use Row 1 to report Program Income and Resident Rent Payments expended on Housing Subsidy Assistance
Programs (i.e.,, TBRA, STRMU, PHP, Master Leased Units, and Facility-Based Housing). Use Row 2 to report on the Program
Income and Resident Rant Payment expended on Supportive Services and other non-direct Housing Costs.

Total Amount of Program
Program Income and Resident Rent Payment Expended on Income Expended
HOPWA programs (for this operating year)
1. Pragram Income and Resident Rent Paymene Expended on Hausing Subsady Assistanoe oosts
2, Program Income anvd Resident Rent Payment Expended on Supportive Services and other non-
direct housing costs
3 Total Program Income Expended (Sum of Rows 1 and 2}
End of PART 2
Previcus editions are obsolets Pape 9 form HUD-40110-0 (Expliration Date: 0L/31/2021)
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|PART 3: Accomplishment Data Planned Goal and Actual Outputs

In Chart 1, enter parformance mformaton (goals & actual outpuas) for all activities ungenaken guring the operating year supported with HOPWA,
funds. Performance is measured by the number of households and units of housing that were supportad with HOPWA or other federal, state, local,
or private funds for the purpeses of providing housing assistance and support ta parsons living with HIVIAIDS and their families.

1. HOPWA Performance Planned Goal and Actual Outputs

(1] Cutput: Housahokds 2] Output; Funding
o] B (s
HOPWA Performance 2 R B
Planned Goal a {b lc g e !
and Actual 2 3 3 [ 5 '3
(L) < g < 4 7
1 Tenant-Based Rental Assistance 29 31 ! 238,600/
2a  Permanent Housing Facilities:
Recsived Oparating Subsickes/Laased units (Ho Ids Served)
2. (Tranational’Short-term Facilities:
Received Operating Subsidees!|eased units  (Heuseholds Served)
3s  Permanent Housing Fadlities: Capital Development Progacts placad in service
guring the operating year{Househokls Served)
30, Tranational/’Shoet-term Facilities: Capital Development Projects placad in service
guring the operating wear {Househokds Sarved) !
A Ehort-Term Rent, Mortgage and Utiisty Assistance 50 54 46,205 45,761
5. Permanent Housing Placerment Services !
30 35 36,500 36,166
5. Adustmants for duplicabon {suboract)
7. [Total HOPWA Housing Subsidy Assistancs: (Columns & -d equal the sum of
Rows 1-5 minus Row 6; Columis & & 1 equal the sum of Rows 1-5) 109 | 120 327,5“ 320!527
8. Faality-based units; Capital Development Progects not yet apened (Housing Units) | |

] anmsmp Unigs subject 1o 3- or 10- year use agresments
peal

10. Tosal Housing Developed (Sum of Rows 8 & 9)
113, Supportive Senvicas provided by project sponsors thik alsa celivered HOPWA housing |
ubsidy sssistance 109 175,693 153,271
110, Supportivg Services pravided by peoject sponsor that anly provsded supportive |
EETVICES 100 129,072 103,433

12 Adjustment for cuplication (subtract)

13, [Teeal Supportive Services (Colurmns a - d equals the sum of Rows 11 a & b menus |
Row 12; Columns & and f equal the sum of Rows 11a & 11b) 199
Information Services

14 Hausing information Services
15, Toeal Howsing Information Servioss

10 | |

33

s 1l
AGMinISLrABon and Other ACTVItES 1] Outpot: Houschokt
16.  Resource Identificatan - establish, coordinate and develop housing assistance [ |
BRI o0 198
| 45,121 43,518

17 [Technical Asssstance {if approved in grant agreement)
|| 64,960 63,358

18, Geantes Adminsstration  {maximen 3% of weal HOPWA grant)
19 Project Sponsor Administration  (maximum 7% of paron of HOPAVA grant awardzd)
20, [Total Grant Adminestration and Other Activities (Sum of Rows 16 - 19)

Total Expended .

i’o(al Expentetures for operabng year (Sum of Rows 7, 10, 13, 15, and 20)

I_
725,545 669,157

1.

-
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2. Listing of Supportive Services
Report on the households served and use of HOPWA funds for all suppartive services. Do NOT report on supportive services
leveraged with non-HOPWA funds.
Data check: Total unduplicated households and expenditures reparted in Row 17 equal totals reported in Part 3, Chart &, Row 13

SUPPOrTive Services

(1] Output: Nmber of Households

[2] Output: Amount of HOPWA Funs
Expended

Adult day cars and personal assistance

Alcahal snd drug sbuse ervices

Case manapeenent

163

Child care and other child serveces

Education

Lo Ll F o LR L L

Employment assistance and raining

bl

Healthmedical irmensive care ssrvices, i approved
Nooe: Cliert records mest confoem with 24 CFR 8574310

Logal sarvices

19421

Life skills {outside of cirse )

Mests/nutritional senvices

Mental health services

Outreach

Transpoetaticn

14,

Other Activity {if approved In grant agreement)
Specity:

15.

Sub-Total Households recziving Supportive Senvices
(Sum of Rows 1-14)

18,

261

Adjustment for Duplication (subtract)

45

TOTAL Unduplicated Households receiving
Supportive Sarvices (Column [1] aguals Row 15
minus Raw 16; Column (2] equals sum of Rows 1-14)

216

Previcus editions are obsolets

OMB Control No: 2506-0117 (exp. 09/30/2021)

Page 1L

CAPER

form HUD-40110-D (Expiration Date: 01/31/2021)

78



3. Short-Term Rent, Mortgage and Utility Assistance (STRMU) Summary

In Row a, enter the total number of households served and the amount of HOPWA funds expended on Short-Term Rent,
Mortgage and Utility (STRMU) Assistance. In Row b, enter the total number of STRMU-assisted households that received
assistance with mortgage costs only (no utility costs) and the amount expended assisting these households, In Row ¢, enter the
total number of STRMU-assisted households that received assistance with both mortgage and utility costs and the amount
expended assisting these households. In Row d, enter the total number of STRMU-assisted households that received assistance
vath rental costs only (no utility costs) and the amount expznded assisting these households. In Row e, enter the total number of
STRMU-assisted households that received assistance with both rental and utility costs and the amount expended assisting these
households. In Row I, enter the total number of STRMU-assisted households that received assistance with utility costs only (not
including rent or mortgage costs) and the amount expended assisting these households. In row g, report the amount of STRMU
funds expended to support direct program costs such as program operation staff.

Data Check: The total houssholds raported as served with STRMU in Row a, column [1] and the total amount of HOPWA funds reported as
expandad in Row &, column [2] equals the housshold and expanditure total reported for STRMU in Part 3. Chart 1, Row 4, Columns b and f,
respactively,

Data Check: The total number of houssholds reported in Column [1]. Rows b, c. d, e, and f equal the total number of STRMU households
reportad in Column [1], Row a. The total amount reparted as expended in Column [2), Rows b, ¢ d. &, {, and g. equal the total amount of
STRMU expenditures reported in Column [2], Row a,

[1] Qutput: Number of [2] Output: Total
) . Households Served HOPWA Funds Expended
Housing Subsidy Assistance Categories (STRMU) P ey on STRMU during
Operating Year

. Total Short-term mortgage, rent andfor wtility (STRMU) 5 45,761

Of 1he total STRMU repoetad 00 Row 3, 1otal who recaived
b. | gasistance with martgage costs ONLY. 3 §271

Of the totsd STRMU reported an Row a, total who rectived 0 °
€. | assistance with martgage and utility costs.

T ., 10tal who received

d. | assistance with rerdad costs ONLY. o7 26,661

Of the tated STRMU reported on Row 8, tatal who received i ik
€. | assistance with resial and ubility casts,

T total who received

f. | assictance with ueility costs CNLY 13 Cicread

Direct program dellvery costs (e g . program operations staft

tme)
g 17,180

End of PART 3
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|Part 4: Summary of Performance Qutcomes

In Colurnn [1], report the tatal number of eligible housebolds that recerved HOPWA housing subsidy assistance, by type.
1n Column [2], enter the number of households that continued 10 acosss each type of hausing subsidy assistance Inta Next operating year. In
Column [3], report the housing status of all households that exited the program,

Data Check: The sum of Columns [2] (Number of Households Continuing) and [3] (Exited Households) equals the total reportad in Column([1].

MNate: Reder to the housing stability codes that appear in Part 5: Workshast - Determining Housing Stability Outcomes.
Section 1. Housing Stahility: Assessment of Client Outcomes on Maintaining Housing Stability {Permanent Housing and Related
Facilities) A. Permanent Housing Subsidy Assistance

[1] Cutput: Tatal [2] Assessment: Number of [3] Assessment: Number of
Number of Households that Continued Households that exited this [4] HOPWA Client
Haoussholds Receiving HOPWA Howsing | HOPWA Program; their Housing Outcomes
Served Subsidy Assistance into the Next Status after Exiting
Operating Year
1 Emanpincy SeeltenSoons Unstable Arranpements
2 Yoty Howing Teemporarily Stable, with
Reduoad Risk of Homelessness
3 Prinaie Housing 1
TmRr;&md £ Other HOPWA
Seatila'Per Housi
P 3 29 SO st z manest Housing (PH)
& siation
T inliPrison
5 Unstable Arcanements
CrsconneceaUnknown
0 Death Life Event
1 Emarpancy Shelter/Sirasty Unstable Arranpements
2 Temponry Housing Temporarily Stable, with
Reducad Risk of Hameleszness
3 Freasie Wasng
Supportive 2 Other HOPWA
r "
Housi Sustile'Permanent Housing (PH)
m 5 Othar Suisidy
Faolities’ Units
& mstinuticn
T JailiPrison
- Unstable Arfangaments
CrsconneciedUnknown
9 Ceath Life Event
B. Transitional Housing Assistancs
[1] Outpat: Total | [2] Assessment: Number of [3] Assessment: Number of
Number of Households that Continued Rev | Households that exited this
Houssholds HOPWA Housing Subsidy HOPWA Program; their [4] HOPWA Client Outcomes
Served Asstn 1o the Next Operating Housing Status after Exiting
Yoar
1 Emerpency StmiRaSireets Unstable Arrangements
2 Tempoeary Housing Tumg Stable wRoduced Risk of Himka
Transitional A Piune g
Short-Term 4 Otrer HOPWA ¢ Housing (PH)
Housing StabdePermanant Mou:
Facilitiesf Units et msed
5 Istng0n
7 JaivFrizon
e Unstable Arrangements
TOomect e nknomn
S Daath Lite Evert
B1: Total numbzr of houssholds recalving transitionalishart-term housing
assigtance whose 1enure exceeded 24 months
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Section 2. Prevention of Homelessness: Assessment of Client Outcomes on Reduced Risks of Homelessness
(Short-Term Housing Subsidy Assistance)
Report the total number of households that received STRMU assistance in Column [1].
In Column (2], identify the outcomes of the households reported in Column [1] either at the time that they were known to have
left the STRMU program or through the project sponsor’s best assessment for stability at the end of the operating year.
Information in Column 3] provides a description of housing outcomes; therefore, data is not required.
At the hottom of the chart:
¢ InRow 1a, report those houssholds that received STRMU assistance during the operating year of this report, and the
prior operating year.
e InRow 1b, report those households that received STRMU assistance during the operating year of this report, and the
two prior operating years,
Data Check: The total households reported as served with STRMU in Column [1] equals the total reported in Part 3, Chart 1,
Row 4, Column b.
Data Check: The sum of Column [2] should egual the number of households reported in Column [1].

Assessment of Houssholds that Received STRMU Assistance

[1] Output: Total [2] Assassment of Housing Status [3] HOPWA Client Qutcomes
number of
households
Mamtain Private Housing without subisicly
(0.9, Assistance provdad/completed and client Is stable, not 46
likedy to saek additional support)
Other Private Housing without subsidy
{8.9. chient switchad housing units and is now stable, not likely
i . s Stable/Permanent Housing (PH)
Ocher HOPWA Housing Subsidy Assistance |
Other Housing Subsidy (PH) s
Institution
{e.n. resideneial and long-term care)
54
Likeshy that additianal STRMU is needed to maintain current '
housing amangements ‘
Transitional Facilities/Shart-term Temporarily Stable, with
(8., temporary or transitionad arranpement) Reduced Risk of Homelessness
Temporary/Non-Per Housang ar range
{e.0. g up lease. and moved in with family or friends bt
2xpects to ive there kes than 90 days)
Emergency Shelter/street \
JaliPrison . Unstable Arrangements
Disconnecied 3 |
ey

Desth I \ Life Event

18. Totd ruenber of thase households that received STRMU Assistance in the cperating yaer of this report that also received

STRMU ass  in the price operating yesr (eg households it received STRMU assistanco: in two consecutive aperating °

years)

1b. Total number of those househalds that recseved STRMU Asststance In the aperating year of this report that also recsived

STRMU assistance in the two price operating years (&0 houssholds thal received STRMU assigtancs in Uwes conseculive ]

operaling years).
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Section 3. HOPWA Outcomes on Access to Care and Suppart

la. Total Number of Households
Line [1): For project sponsors that provided HOPWA housing subsidy assistance during the operating year identify in the
appropriate row the number of households that received HOPWA housing subsidy assistance (TBRA, STRMU, Facility-
Based, PHP and Master Leasing) and HOPWA funded case management services. Use Row c to adjust for duplication
among the service categories and Row d to provida an unduplicated household total.

Line [2]: For project sponsors that did NOT provide HOPWA housing subsidy assistance identify in the appropriate row the
number of households that received HOPWA funded case management services.
Note: These numbers will help you to determine which clients to report Access to Care and Support Outcomes for and will be
used by HUD as a basis for analyzing the percentage of households who demonstrated or maintained connections to care and
support as identified in Chart 1b below.

Total Number of Houszholds _ .
1, grmwmwm' HOPWA Housing Subsidy Assistance: identify the togal number of housaholds that recerved the
[
3. Housing Subsidy Assistance (duplcated)-TBRA, STRMU, PHP. Facilaty-Based Housing, and Master Leasing
b Case Mamagement
¢, Adjussment for duplication (subtraction)
d. Total Households Served by Project Spansors with Housing Subsidy Assistance (Sum of Rows a and b minus bTE
Row €
2 For Project Sponsors N:v'l' PWA Housing Subskdy Assistance; 10entify the sotal number of househobds that received the:
[
8. HOPWA Case Management 50
b, Tatal Households Served by Project Sponsors without Housing Subsidy Assistance 50

1b. Status of Households Accessing Care and Support
Column [1]): Of the households identified as receiving services from project sponsors that provided HOPWA housing
subsidy assistance as identified in Chart 1a, Row 1d above, report the number of households that demonstrated access or
maintained connections to care and support within the operating year.

Column [2]: Of the households identified as receiving services from project sponsors that did NOT provide HOPWA
hausing subsidy assistance as reportad in Chart 1a, Row 2b, report the number of households that demonstrated improved
acoess or maintained connections to care and support within the operating year.

Note: For information on types and sources of income and medical insurancefassistance, refer to Charts below.

[1] For project sponsors that | (2 FOF Project sponsors that
Saidicit ided HOPWA housing subsidy] 9% NOT provide HOPWA | o\
egories of Services Accessed o housing subsidy assistance, :
assistance, identify the housaholds identify the hausshalds who Indicator
whao demanstrated the Toflowing: ar
demonstrated the following:
1. His a housing plan for maingaining or stalishing stable on- N & s"gf,;,':“’
|going housing :
Housirg
2. Had contact with Case managesibenefits counselar consistent
with the schadule spocified in client’s individual serace plas 113 0 ACOESS 1D
(maty inchuce leveraged sendces such as Ryan White Medical Support
(Caze Management)
3, Had contact wigh a primary health care provider consistent 110 %0 ACCESS 10
will the schadule spocified in cliem's individual service plan Health Care |
ACCEss 10
4, Accessed and maintained medical insurancaassisiance 113 50 Mealth Care
5. Sucosestully ancessed oe maintained qualification for sourcss 113 %0 Sources of
income Income

Chart 1b, Line 4: Sources of Medical Insurance and Assistance include, but are not limited to the following

(Reference only)
* MEDICAID Health Wsurancs Program., or * Vetarans Affairs Medical Services
use bocal program o AIDS Drug Assistancs Program (ADAR) * Ryan White-funded Medical or Dental
fame  State Chikdren’s Heahth Insurance Prograns Assistanoe
* MEDICARE Heakth Insurance Program, o {SCH®), ar usa Iocal program name
use bocal program name
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Chart 1b, Row 5: Sources of Income include, but are not limited to the following (Reference only)

* Earned Income o Chisd Support o General Assistance (GA), ar use |ocal
* Vetemn's Pension «  Sccial Seaurity Disability income (SSD1) peogram rame
o Uremployment Insurence «  Alimony of other Spousal Support o Private Dizability Insursce
« Penslon from Former Job ®  Veteran's Disability Payment o Temporary Assistanos far Neesdy
o Supplamental Security Incame (S51) «  Retiremant Incoms from Social Security Families (TANF)
o Worker's Compensation o Other Incame Sources

1c. Households that Obtained Employment
Column [1]): Of the households identified as receiving services from project sponsors that provided HOPWA housing
subsidy assistance as identified in Chart 1a, Row 1d ahove, report on the number of households that include persons who
obtained an income-producing job during the operating year that resulted from HOPWA-funded Job training, employment
assistance, education or related case managementicounsaling services.

Column [2]: Of the households identified as receiving services from project sponsors that did NOT provide HOPWA
housing subsidy &ssistance as reported in Chart 1a, Row 2b, report on the number of houszholds that include persons who
obtained an income-producing job during the operating year that resulted from HOPWA-funded Job training, employment
assistance, education or case management/counseling sarvices,

Note: This includes jobs created by this project sponsor or obtained outside this agency.

Note: Do not include jobs that resulted from leveraged job training, employment assistance, and education or case
management/counseling servicas.

[1 For project sporsors that provided | c : 2
Cupris o s s S o HOP WA hing isidy ssistance: ey e
L o following: households who demonstrated the following:
Tatal numbzr of households that ? ‘ i
obtained an income-groducing job
End of PART 4
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[PART 5: Worksheet - Determining Housing Stability Outcomes (optional)

1. This chart is designed to assess program results based on the information reported in Part 4 and to help Grantaes determine
overall program performance. Completion of this worksheet is optional. S
Permanent Stable Housing Temporary Housing Unstable Lifz Event
Housing Subsidy {# of househokis (2) Arrangements L))
Assistance remsining in progrem e
phus 3+4+6+6)

Terant-Based
Rental Assisaance
(TBRA)
Permenent Facility-
buased Housing
Assistance/Units
Transational/Shoet-
Team Facility bassd
Housing
Assistance’Unts
Total Permanent
HOPWA Housing
Su Assistance
- oL - AL L .
Reduced Risk of Stable/Permanent Tempararily Stable, with Recuced Risk of Unstable Life Events
Homelessness: Housing Homalessnass Arrangements
Short-Term
Assistance

Shot-Term Rent,
Mortgage, and
Utifity Assistance
(STRMU)

Total HOPWA
Housing Subsicly
Assistance

Background on HOPWA Housing Stability Codes

Stable Permanent Housing/Ongoing Participation

3 = Private Housing in the private rental or home ownership market (without known subsidy, including permanent placement
with families or other self-sufficient arrangements) with reasonable expectation that additional support is not needed.

4 = Other HOPWA-funded housing subsidy assistance (not STRMU), e.g. TBRA or Facility-Based Assistance.

5 = Other subsidized house or apartment (non-HOPWA sources, e.g., Section 8, HOME, public housing).

6 = Institutional setting with greater support and continued residence expected (e.g., residential or long-term care facility).

Temporary Housing

2 = Temporary housing - moved in with family/friends or other short-term arrangement, such as Ryan White subsidy, transitional
housing for homeless, or temporary placzment in institution (e.g., hospital, psychiatric hospital or other psychiatric facility,
substance abuse treatment facility or detox center).

Unstable Arrangements

1 = Emergency shelter or no housing destination such as places not meant for habitation (e.g.. a vehicle, an abandoned building,
busftrain/subway station, or anywhere outside).

7 = Jail lprison.

8 = Disconnected or disappeared from project support, unknown destination or no assessments of housing needs were
undertaken.

Life Event
9 = Death, i.e., remained in housing until death. This characteristic is not factored into the housing stability equation

Tenant-basad Rental Assistance: Stable Housing is the sum of the number of households that (1) remain in the housing and (i)
those that left the assistance as reported under: 3, 4, 5, and 6. Temporary Housing is the number of households that accessad
assistance, and left their current housing for a non-permanent housing arrangement, as reported under item: 2, Unstable
Situations is the sum of numbers reported under items: 1, 7, and 8.
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Permanent Facility-Based Housing Assistance: Stable Housing is the sum of the number of households that (i) remain in the
housing and (ii) thosa that left the assistance as shown as items: 3, 4, 5, and 6. Temporary Housing is the number of households
that accessed assistance, and left their current housing for a non-permanent housing arrangement, as reported under item 2.
Unstable Situations is the sum of numbers reported under items: 1, 7, and 8

Transitional/Short-Term Facility-Based Housing Assistance: S1able Housing is the sum of the number of households that (i)
continue in the residences (ii) those that left the assistance as shown as items: 3, 4, 5, and 6. Other Temporary Housing is the
number of households that accessad assistance, and left their current housing for a non-permanent housing arrangement, as
reported under item 2. Unstable Situations is the sum of numbers reported under items: 1, 7, and 8.

Tenure Assassment. A baseline of houszholds in transitional/short-term facilities for assessment purposes, indicate the number
of households whose tenure exceeded 24 months.

STRMU Assistance: Stable Housing is the sum of the number of households that accessad assistance for some portion of the
permitted 21-wesk period and there is reasonable expectation that additional support is not needed in order to maintain
permanent housing living situation (as this is a time-limited form of housing support) as reported under housing status: Maintain
Private Housing with subsidy; Other Private with Subsidy; Other HOPWA support; Other Housing Subsidy; and Institution.
Temporarily Stable, with Reduced Risk of Homelessness is the sum of the number of households that accessed assistance for
some portion of the permitted 21-week period or left their current housing arrangement for a transitional facility or other
temporary/non-permanent housing arrangement and there is reasonable expectation additional support will be needed to maintain
housing arrangements in the next year, as reported under housing status: Likely to maintain current housing arrangements, with
additional STRMU assistance; Transitional Facilities/Short-term; and Temporary/Non-Permanent Housing arrangements
Unstable Situation is the sum of number of households reported undar housing status: Emergency Shelter; Jail/Prison; and
Disconnected.

End of PART 5
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N/A

|PART 6: Annual Report of Continued Usage for HOPWA Facility-Based Stewardship Units (ONLY)

The Annual Report of Continued Usage for HOPWA Facility-Basad Stewardship Units is to be used in place of Part 78
of ths CAPER if the facility was originally acquired, rehabilitated or constructed/developed in part with HOPWA funds
but no HOPWA funds were expended during the operating year. Scattered site units may be grouped together on one

page.

Grantees that used HOPWA funding for new construction, acquisition, or substantial rehabilitation are required to
operate their facilities for HOPWA eligible individuals for at least ten (10) years. If non-substantial rehabilitation furds
were used, they are requirad to operate for at least three (3) years. Stewardship begins once the facility is put into

operation.
Note: See definition of Stewardship Units,

1. General information

Operating Year for ths report
ok O Eram (mmiddly) Te (mmiddyy) [ Final Yr
O vry; Ovrz, Oved;, Ovrs OYrs: Cvr6
Oye?, Ovrg DYeS OYr1d
Grantes Name Date Facility Began Operations (mmiddfyy)

2. Number of Units and Non-HOPWA Expenditures

Facility Narne: Nurnber af Stewardship Units
Dewelaped with HOPWA
funds

Amount of Non-HOPWA Funds Expended in Support of the
Stewardship Units during the Opsrating Year

Total Stevardship Units
| {sutject to 3- or 10- ywar use periods)

3. Details of Project Site

Project Sites: Name of HOPWA-funded project
Site Information: Praject Zip Code(s)

Siee Information: Congressional District(s)

15 the address of the project site conficential?

O Yes. progect information; o not list
1 Not confidential information can be made available 10 the public

T the Site 15 not confidential;
Pleass pravide the contact mfoemation, phooe,
email address/location, if business address &5

ditferent from facility address
End of PART 6
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Part 7: Summary Overview of Grant Activities _
A. Information on Individuals, Beneficiaries, and Households Receiving HOPWA Housing Subsidy Assistance
(TBRA, STRMU, Facility-Based Units, Permanent Housing Placement and Master Leased Units ONLY)

Note: Reporting for this section should include ONLY those individuals, beneficiaries, or houssholds that received andior
resided in a household that received HOPWA Housing Subsidy Assistance as reported in Part 3, Chart 1, Row 7, Column b.
(e.g., do not include households that received HOPWA supportive services ONLY).

Section 1. HOPWA-Eligible Individuals Who Received HOPWA Housing Subsidy Assistance

a, Total HOPWA Eligible Individuals Living with HIV/IAIDS

In Charta., provide the total number of eligible (and unduplicated) low-income individuals living with HIV/AIDS who qualified
their household to receive HOPWA housing subsidy assistance during the operating year. This total should include only the
individual who qualified the household for HOPWA assistance, NOT all HIV positive individuals in the household.

Individuals Served with Housing Subsidy Assistance Total
Nurmber of individuals with HIVIAIDS whe qualified thelr household 1o receive HOPWA housing subsidy assistance, | 120

Chart b. Prior Living Situation

In Chart b, report the prior living situations for all Eligible Individuals reported in Charta, In Row 1, report the total number of
individuals who continued to receive HOPWA housing subsidy assistance from the prior operating year into this operating year.
In Rows 2 through 17, indicate the prior living arrangements for all new HOPWA housing subsidy assistance recipients during
the operating year.

Data Check: The total number of eligible individuals servad in Row 18 equals the total number of individuals served through
housing subsidy assistance reported in Chart a above,

Total HOPWA
Eligible Individuals
Category Receiving Hausing

Subsicdy Assistance

: | Continuing to raczive HOPWA support from the prior operating year 34

| New Individuals who received HOPWA Housing Subsidy Assistance support during Operating Year
2, | Placenot meant for human hebitation 1
' | (such as a vehicle, abandoned building, busitrain/subway stationfairport, or outside)

3. | Emergency shelter (including hotel, motel, or campground paid for with emergency shelter voucher) 1

4, | Trarsitional housing for homeless persons 3

5. | Total number of new Eligible Individuals wha recelved HOPWA Housing Subsidy Assistance with a Prioe 3

mests oefi af homelesensss (Sum 2.4 e
6 Permanent housing for formerty homeless persons (Such as Sheltier Plus Care, SHP, or SRO Mod
Rehab)

7. | Psychiatric hospital or ather psychiatric facility

8. | Substance abuse treatment facility or detox center

9. | Hospital {non-psychiatric facility)

10. | Foster care hame or foster care group hame

11 | Jail, peison or juvenile detention facility

12. | Rented room, apartment, or house 75

13 | House you own =

14 | Staying or living in someone else’s {family and friends) room, apartment, or house 5

15. | Hoted or motel paid for without emergency shefter voucher

16. | Other

17. | Don't Know or Refused

18, | TOTAL Number of HOPWA Eligible Individuals (sum of Rows 1 and 5-17) 120
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¢. Homeless Individual Summary

In Chart ¢, indicate the number of eligible individuals reported in Chart b, Row 5 &s homeless who also are homeless Veterans
and/or meel the definition for Chronically Homeless (See Definition section of CAPER). The totals in Chart ¢ do not need to
equal the total in Chart b, Row 5,

Number of
Category Homeless Numbe;grt'gg:nlcally
Veteran(s)
HOPWA eligible individuals sarved with i 5
HOPWA Housing Sutsidy Assistance

Section 2. Beneficiaries

In Chart a, report the total number of HOPWA eligible individugls living with HIV/AIDS who received HOPWA housing
subsidy assistanca (as reported in Part 7A, Section 1, Chart a), and all associated members of their household who benefitted
from receiving HOPWA housing subsidy assistance (resided with HOPWA eligible individuals).

Note: See definition of HOPWA Eligible Individual

Note: See definition of Transgender.

Note: See definition of Beneficiaries.

Data Check: The sum of each of the Charts b & ¢ on the following two pages equals the total number of beneficiaries served
with HOPWA housing subsidy assistance as determined in Chart a, Row 4 below.

a. Total Number of Beneficiaries Served with HOPWA Housing Subsidy Assistance

Individuals and Families Served with HOPWA Housing Subsidy Assistance Total Number

1. Number of individuals with HIVJAIDS who gualified the hous=hold to receive HOPWA housing subsidy 120

assistance (equals the rumber of HOPWA Eligible Individuals reported in Part 7A, Section 1, Chart &)

2. Number of ALL other persors diagnosad as HIV positive who reside with the HOPWA eligable individuals 5

dentified in Row 1 and wha banefitted from the HOPWA housing subsioy assistance

3. Number of ALL other persors NOT diagnosad as HIV pasitive who reside with the HOPWA eligible 47

individual identified in Row 1 and who benefited from the HOPWA housing subsidy

4, TOTAL number of ALL beneficlaries served with Housing Subsidy Assistance (Sum of Rows 1, 2, & 3) 172
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b. Age and Gender
In Chart b, indicate the Age and Gender of all beneficiaries as reported in Chart a directly above. Report the Age and Gender of
all HOPWA Eligible Individuals (those reported in Chart a, Row 1) using Rows 1-5 helow and the Age and Gender of all other

beneficiaries (those reported in Chart a, Rows 2 and 3) using Rows 6-10 below. The number of individuals reported in Row 11,
Column E. equals the total number of beneficiaries reported in Part 7, Section 2, Chart a, Row 4.

HOPWA Eligible Individuals (Chart a, Row 1)
A B. C. D. E.
TOTAL (Sum af
Make Female Trangencer Mo F | Transgencer FloM | Columns AD) |

1 | under1s 9 0 0 0 0
2 | 180020 years 3 4 2 [} 12
2 | 210050 years o s g

S1 years and 30 0 0 60
4| Older

Subtotal (Sum 62 53 [3 0 120
5. | of Rows 1.4)

All Other ciaries {Chart a, Rows 2 and 3)
A B C. 0. E.
TOTAL (Sumof
Made Female Transy Mt F Transgender F 1o M Columns A-0)

6 | underis 19 1 0 0 30
7 | 184030 yours 7 3 0 0 10
8 | 31505 years s 3 ° ° &

51 years and 2 1 1 0 a
9. | Ofcer

Subtotal (Sum 33 18 1 0 52
10_| of Rows 6-9) ,

Total Beneficiaries (Chart a, Row 4)

TOTAL (Sum £ 71 6 o 172

11 | of Rows 5 & 10)
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c. Race and Ethnicity*

In Chart ¢, indicate the Race and Ethnicity of all beneficiaries receiving HOPWA Housing Subsidy Assistance as reported in
Section 2, Chart a, Row 4. Report the race of all HOPWA eligible individuals in Column [A]. Report the ethnicity of all
HOPWA eligible individuals in column [B]. Report the race of all other individuals whe benefitted from the HOPWA housing
subsidy assistance in column [C]. Report the ethnicity of all other individuals who benefitted from the HOPWA housing subsidy
assistance in column [D]. The summed total of columns [A] and [C] equals the total number of beneficiaries reported above in
Section 2, Chart a, Row 4.

HOPWA Eligible Individuals All Other Bereficiaries
, (A} Race i [C] Race i
Cagoy (st | 1) curegas | indiviols | (Aot as
Section 2, Chart a, Hispanic or reparted In Hizpanic or
Row 1) Latino] Secg:nmz.z%m a, Latino]
E|

1. | Amarican IndiaVAlasiain Native 0 0 0 0

2. | Asan 0 -] 0 0

3. | BladkdAdrican Amesican 18 0 16 o

4. | Natwe Hawsiian'Other Pacific tslander 0 0 0 0

S | White 0 n 25 23

6. | American IndianVAlaskan Nattve & White 0 0 0 0

7. | Asisn & White 0 0 o ]

& | BlacdAfrican American & White 0 0 0 0
mlmmmm Native & 0 ° o 0
BladdAfrican American

10. | Oeher Multi-Racial n Pl 1 1
38| Cohinin Toms (St o6 Rovet 3-10) 120 bl L. 2
g:?nch%d(: s;umomw 11 Column A and Row 11 Column € equals the total rumber ROPWA Beneficiaries reportod in Part 34, Sactian 2,
a, Row 4.
Red (chastas recy d i with Farm HUD-27061 Race and Ettmic Data Reporting Form)

Section 3. Households

Household Area Median Income

Report the income(s) for all households served with HOPWA housing subsidy assistance.

Data Check: The total number of households served with HOPWA housing subsidy assistance should equal Part 3C, Row 7,
Column b and Part 7A, Section 1, Chart a. (Total HOPWA Eligible Individuals Served with HOPWA Housing Subsidy
Assistance).

Note: Refer to https:/fwww.huduser.gov/portal/datasets/il.html for information on area median income in your
community.
Percentage of Area Median Income Households Served MA Housing Subsidy

T [ 0-305% of ara median weome (Exremaly K 313

2 315064 of area median mcome (very low) 8

3 51-80% of area median ncome (low) 0

i Tatal (Sum of Rows 1-3) 230
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Part 7. Summary Overview of Grant Activities
B. Facility-Based Housing Assistance

Complete one Part 78 for each facility developad or supported through HOPWA funds.

HOPWA funﬁs. If a facullty was developed wlth HOPWA tunds (subjeci to ten yeats of operation for anmnsmon new
construction and substantial rehabilitation costs of stewardship units, or three years for non-substantial rehabilitation costs), but
HOPWA funds are no longer used Lo support the facility, the project sponsor should complete Part &: Continued Usage for
HOPWA Facility-Based Stewardship Units (ONLY).

Complete Charts 2a, Project Site Information, and 2b, Type of HOPWA Capital Development Project Units, for all Development
Projects, including facilities that were past development projects, but continued to receive HOPWA operating dollars this
reporting year.

1. Project Sponsor Agency Name (Reguired)

2. Capital Development

2a. Project Site Information for HOPWA Capital Development of Projects (For Current or Past Capital
Development Projects that receive HOPWA Operating Costs this reporting year)

Note: If units are scattered-sites, report on them as a group and under type of Facility write “Scattered Sites.”
HOPWA Name of Facility:
Type of Funds
n-H
Development Expended Mo E)(()Pm/:dfunds
this operating | this operating (if pe“ cable)
year year app
(if applicable)
O New canstruction | $ $ Type of Facility [Check only one box.]
= - [ Permanent housing
O Rehebilitation s $ D1 Shoet-tem Shehes or Transitionsl housing
) AGouisition 3 s [ Supportees senaces anly facility
] Operating 3 s
a | Purchassflesss of propery: Date (mmiddyy):
b | RehavilitationConstruction Dates: Diate started: Dute Complated:
[ Operation dates: Date racidents began 10 occupy:
] Not yet ozcupled
d. Dtz sUppOrtive sendces began: Date stared.
) Not yet promcing seevices
e | Number of units in the facility: HOPWA funded units = Total Uinits =
. - . Oves ONo
f. s & waiting list maintained for the facility? I yes, number of participants oo the list at the end of operating year
g | Weatis the address of the facility (if different from business address)?
P | b the acoress of me project site confidenciat? D) Yes, protect information; do not publish list
] No, can be made availabie to the public
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2b. Number and Type of HOPWA Capital Development Project Units (For Current or Past Capital

Development Projects that receive HOPWA Operating Costs this Reporting Year)
For units entered above in 2a, please list the number of HOPWA, units that fulfill the following criteria:

Number
Number Deslgnated
5 Designated to | Number Energy-
for lh':a(:::l(en;&)“y Assist the Star Compliant Number 504 Accessible
Homeless
Rental units constructed
(new) andlor acquired
with or without rehst
Rental units rehabbed
Homeowmnership units
constructed (if approved)
3. Units Assisted in Types of Housing Facility/Units Leased by Project Sponsor
4 are requi ility. In Charts 3a and 3b, indicate the type and number of housing units in the
facility, including master leased units, project-based or other scattered site units leased by the organization, categorized by the

number of bedrooms per unit.
Note: The number units may not egual the total number of households served.
Please complete separate charts for each housing facility assisted. Scattered site units may be grouped together.

3a. Check one only
[ permanent Supportive Housing Facility/Units
[] Short-term Shelter or Transitional Supportive Housing Facility/Units

3b. Type of Facility

Complete the following Chart for all facilities leased, master leased, project-basad, or operated with HOPWA funds during the
repurting year.

Name of Project Sponsor/Agency Operating the Facility/Leased Units:

Total Number of Units in use during the Operating Year

Type of housing facility operated by the Cateqgorized by the Number of Bedrooms per Units

project sponsor SROI;Z:‘:‘"W 1bdrm | 2bdrm | 3bdrm | 4 bdrm | S+bdrm

8. | Single 100m octupancy owelling

b. Community resdence

C, Project-bazed remial assestance units of kased units
Othér housing facility

Sozcify;

4. Houszholds and Housing Expenditures

Enter the total number of households sarved and the amount of HOPWA funds expended by the project sponsor on subsidies for
housing involving the use of facilities, master leased units, project based or other scattered site units leased by the organization

Housing Assistance Category: Facility Based Housing Output: Number of QOutput: Total HOPWA Funds Expended during
Houssholds Operating Year by Projact Sponsor

d

R Leasing Casts
b, | Operating Coss

. | Project-Bassd Rental Assistance (PERA) or ather leased units

& | Othes Activity (if epproved in grant agreement) Specify.
o, | Adjustment to eliminate duglication (subtract)

TOTAL Faoility-Based Housing Assistance l
f- | (Sum Rovs a through d minus Row g)
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11272020 Sage: Reports: HUD ESG CAPER FY2020
HMIS REPORTING
REPOSITORY

HUD ESG CAPER FY2020
Grant: ESG: Springfleld - MA - Report  Type: CAPER

Report Date Range
71172018 to 8/30v2020

Q01a. Contact Information

First name Garaidng

Middle name

Last name McCaflarty

Sufor

Tee

Swreat Adoress 1 1600 E. Columbus Ave
Swreet Adcress 2

Ciy Spnngfieid

Saw Massachusetts

2IP Code 01103

E-masl Address gmeeaflecty@springheldcityhall com
Phane Number {413)887.9279

Fax Numbar

Q01b. Grant Information

As of 1162020

Fiscal Grant Current Authorized Obligation  Expenditure
Year Number Amount Total Drawn  Batance Date Deadline
2020 E20MC250023  $336.486.00 $11,653.38 $324 84482 6232020 60232022
2019 E19MCZ50023  $323252.00 §32325200 SO 7122019 7i2/2021
2018 E19MC260023  $308.678.00 $10067900 SO TRM2008 72002020
2017 E17MC250023  $314.406.00 331440600 30 122017 81272019

3G kifonmtior from D)8 015 E15MC250023  $319.94700 $319.94700 SO TR22016 712212018
2015 E1SMC250023  $326.972.00 $32597200 SO 222018 12207
014 E14MC250013  $305.438.00 530543900 SO B52014 61512016
2013 E13MC250013 3267658 00 $267 65800 30 92013 BV2015
2012
2011
Total $2,502,851.00 $2178,005.358  $5324.844 62

CAPER reporting includes funds used from fiscal year:

2019

Project types carried out during the program year

Enter the numbar of each type of proects funded through ESG dunng this

program yaar.

Sweat Outreach a

Emargancy Sheiter 2

Transitional Housing {grandfathered under ES) 0

Day Sheiter (funded under ES) a

Raplt Re-Housing 1

Homekssnass Prevention 2

QO1c. Additional Information

HMIS

Comparable Database

Are 100% of the project(s) funded Brough ESG. which are sllowsd to use HMIS, entering data into HMIS? Yo

Have 2l of the peojects entered data nfe Sage via 2 CSV - CAPER Report upload? Yes

Are 100% of e project(s) funded through ESG. which are allowad to use a comparable database, entering data inta the comparable datsbase?  Yes

Have &l of he peojects enterad data into Sage via 8 CSV - CAPER Report upioad ? Yes

1 P portiD=118&dient_ID=7 4340= i 110
AT I BN S Y B
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11972020 Sage: Reports: HUD ESG CAPER FY2020
Qo4a: Project identifiers in HMIS

Mathod Afflllated " Uploaded
Organization  Organization  Projoct Projoct M tor with 2 Eodert 850 . Gegcols (mum HME. Dot Rapet: gey via
Name © Name [} Type | acking residentisl  oilyen,  Number Provier Name ~ Dats  Dat  EXception? smaied
Chrical
Support 2018 2020~
Options CSO 43 Shalter 850 1 3 MA-S04 252340 o ETO o7-01 0530 No Yea
(FOH)
Clirical
Support ‘Womens 2019 2020-
o 5 CS0 43 Shalter 672 1 3 MAGD4 262340 o ETO 0701 0630 No Yes
(FOM)
Tenancy
Preservation 2018 2020
MHA 19 Project - 233 12 MA-504 262340 1 ETO 07-01 06-30 No Yes
Regional
Cathoic
ESG 2018- 2020-
Charites 50 (Pravantion} 703 12 MA-504 252340 1 ETO o701 0530 No Yes
Agancy
Cathoic
ESG (Rapid 2018 2020-
Charitas 50 Rehousing) 729 13 MA-504 252340 0 ETO 07-01 0630 No Yes
Agency
YWCA of
Hampden 5 Apricot 2015 2020-
m“sm 3044 o 1218 1 o MABDS 282340 1 AVS 07.01 06.30 No Yos
Q03a: Report Validations Table
Toral Number of Persons Served 1392
MNumber of Aduits (Age 18 or Over} 1227
Number of Chicren (Under Age 18) 165
Numbar of Persons with Uinknaan Age 0
Number of Leavars 1164
Numbar of Adult Leavers 1036
Numbar af Adut and Head of Household Leavers 1037
Numbar of Stayers 228
Number of AGUR Stayers 191
Mummber of Veterans 61
Number af Chronically Momeless Persons 423
Numbar of Youth Under Aga 25 T2
Numbar of Parenting Youth Under Age 25 wan Childran 7
Number of Acult Heads of Household 1164
MNumber of Chid and Unknown-Age Meads of Mousshold 1
Heads of Househalds and AUk Stayers in the Project 365 DaysorMore . 11
Q06s: Data Quality: Personally Identifying Information (PH)
% of
Data Element Client Doesn't KnowiRefused  Information Missing  Data Issues  Total Bt ke
Nama o a 0 67 0.00 %
Social Seawity Number 17 13 57 138 625%
Date of Bith 1 a 4 12 0.36 %
Race 7 ] 8 115 %
Emnicty 2 5 74 050 %
Gender [ 0 67 0.00 %
Overall Score 83 5.9 %
QO6b: Data Quality: Universal Data Elements
Error Count %ot
Error Rate
Veteran Status Q 0.00%
Project Start Date 0 0.00%
Relationship %o Head of Household 47 338%
Chent Locason 2 0T %
Disabing Condition 66 474 %
QO6c: Data Quality: iIncome and Housling Data Quality
% of
Error Count
Error Rate
Dastination 650 5584 %
ncome and Sources &t Stan 39 335%
Incame and Sources ot Annual Assaszment 3 21.2T%
Income and Sources at Ext 3 289%
tp portiD=118&dient_ID=7 4340= i 2110
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Sage: Reports: HUD ESG CAPER FY2020
QO6d: Data Quality: Chronic Homalessness
Count of Total ::::" T"‘l'ﬁ“ \pproimate Number of Times Number of Months % of Reconds
R ™ me Date Started DK/Rimissi Unable to
ininstitution  in Housing Calculate

ES, SH. Sireat

Outreach 1042 - - 28 R 30 317%

™ 0 0 o o 0 0 -

BH (A1) 8 0 0 0 0 0 0.00%

Tokal 1050 - - - - - 314%
QO6e: Data Quality: Timeliness

Number of Project  Number of Project
Start Records

0days 204 1068

1308y 445 1

460ays 232 0

7-100sys 110 1

11+ Days 192 52
QO6t: Data Quality: Inactive Records: Street Outreach & Emergency Shelter

0 of % of
Aot eicciits Inactive Records  Inactive Records

Contact {Adults and Heads of Household in Street Outreach or ES - NBN) 88 o 0.00%

Bed Night (A1 Clients In S - NBN) 63 0 000%
Q07a: Number of Persons Served

Total ~ Without Children  With Children and Adults  With Only Children  Unknown Household Type

Aduits 1227 129 9% - 1

Chikdren 165 - 152 2 Q

Clent Doasn’ Know/ Client Refusad o 0 a 0 a

Data Not Cellacied 0 0 a 0 o

Toeal 1362 1130 248 13 1

For PSH & RRH - the tatal persons served who movad Into housing 7 7 Q0 o 0

Q0&a: Households Served

Total  Without Children  With Children and Adults  With Only Children  Unknown Household Type
Total Housaholds 1165 1085 w 2 1
For PSH & RRH - the tatal households served who maved Into housing 6 L 0 Qo o
Q08b: Point-in-Time Count of on the Last
Total  Without Children  With Chéldren and Adults  With Only Children  Unknown Household Type
January 229 203 35 o 1
April 199 166 31 1 1
July 203 172 30 1 0
October 207 173 34 o 0

Q0%a: Number of Persons Contacted

All Persons.
Contacted
Once 0
2-5 Times a
69 Times. 0
10+ Times Q
Total Parsons 0
Contacied

QO9%: Number of Parsons Engaged
All Persons.
Contacted

Onca

2-5 Cortacts
6-9 Contacts
10+ Contacts
Total Parsons.

Engaged
Rate of Engagemant 0.00

o o ac

First contact - NOT staying on the Streets, ES, or First contact - WAS staying on Streets, ES, or
SH SH

] a
0 a
0 o
0 Q
0 a

First contact - NOT staying on the Streets, ES, or SH  First contact - WAS staying on Streets, ES, or SH

0 0
0 0
0 0
o o
o o
000 0.00
asp?reportiD=118&dient_ID=78727&157 4340=
N\ iy
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First contact — Worker unable to
determéng

o o o o

First contact - Workaer unable to determine

© o o o

0.00

310
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Q10a: Gendar of Adults

Mala

Femala

Trans Fernale (MTF or Male o Female)

Trans Male (FTM ar Female to Male)

Gendar Non-Confarming (1.6 not exclusively male of femala)
Clent Doasn Know/Client Refused

Data Not Collected

Sublotal

Q100: Gender of Children

Mala

Female

Trans Female (MTF ar Male to Femala)

Trans Male (FTM or Female to Male)

Gender Non-Conforming (1.6 not exclusively male o female)
Cherit Dossnt Know/Client Refused

Data Net Colleciod

Sudtotal

Q10c: Gender of Persons Missing Age Information

Male

Femala

Trans Female (MTF or Male lo Female)

Trarrs Male (FTM or Female 1o Male)

Gender Non.C: (l.e. not mala or female)
Chent Doasn't Know/Cliant Refused

Dsta Not Collacied

Sublotsl

Q10d: Gander by Age Ranges

Sage: Reports: HUD ESG CAPER FY2020

Totsl  Without Children  With Children and Adults

807 7 17
414 334 7%
4 3 Q
2 2 Q
Q 0 0
a 0 0
Q o 0
1227 129 a6

Total  With Children and Adults

Total  Without Childran  With

o o e 0 00 o0

o oo o0co0o0oo
© @ o o0 0 0 o

Type

© © © o 4« 0 o

With Only Chisdren  Unknown Household Type

® °o 0 0 0 o 0 a
e o 0o 0 0 20 o

Childran and Adults  With Only Children  Unknown Household Type

o a e 0o o0ooco

©o ©o o o ©o 0 oo

Totsl UnderAge 18  Age 18-24 Age 2561  Age 62and over  Client Doesn't Know! Client Refused

Mala 885 ] 53 677 77 ]
Femala 451 ks 40 42 32 0
Trans Fernale (MTF or Male to Female) 4 o 1 3 o 0
Trans Male (FTM or Female to Male) 2 ] 1 1 Q ]
Gender Nan-Conforming (1.e not axclusivaly mala of femalke) 0 0 a 0 Q 0
Chent Doasn't Know'Ciient Refused a 0 a 0 o o
Dats Not Collacied a o a o 0 0
Subtotat 1362 165 95 1023 108 o
Qi Age
Total  Without Children  With Children and Adults  With Only Children  Unknown Household Type

Unter 5 0 - 49 1 [

5.12 " - i € 0

13-17 38 - 33 5 a

18-24 25 73 22 - 0

25-34 351 KDS) 45 - 1

35.44 28 260 20 - 1]

45 .54 245 229 T - ]

55-61 145 143 2 - 0

BG2v 108 109 1] o 0

Chent Dossn't Know/Client Refused 0 o 0 o ]

Data Not Colleciad ] 0 0 o 0

Tosal 13092 1129 248 12 1
Qt2a: Race

Total  Without Children  With Children and Adults ~ With Only Children  Unknown Household Type

Whita Q86 a2 188 Ll o

Black or African Amenican 366 279 85 2 0

Asian 4 4 0 0 0

American Indian or Alsska Native 5 3 1 1 o

Native Mawaian or Other Pacfic Islander 8 El o ] o

Multpie Races 4 3 0 0 1

Chent Doasn Know/Cliant Refused 7 2 5 0 0

Data Not Colleciee " 8 2 1 o

Toeal 1392 1130 248 13 1

D=118&dient_ID=7  4340=

OMB Control No: 2506-0117 (exp. 09/30/2021)
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Qi2n: Ethnicity

Non-HisparicNon-Latino
Hizpanic/Latino

Chent Dossn't Know/Client Refused

Data Not Collecind
Tozal

Q13a1: Physical and Mental Health Conditions at Start

Menta Health Probien
Alcohol Abuse

Drug Abuse

Bath Alcohol snd Drug
Abusa

Chronic Heatn Condition
HIVIADS
Developmental Dissbiity
Physical Disabiliy

Total

Persons

885
78
182
8B
439
23
212
412

Total

Without Children  With Children and Adults
BES 123
as7 125
2 0
(] 0
130 248
Without Adults in HH with Children &
Childran Adults
626 a7
75 3
s L]
% o
k) 7
19 3
197 4
k24 14

Sage: Reports: HUD ESG CAPER FY2020

With Only Children  Unknown Household Type
3 1

10 0

o 0
0 ]

13 2

Childran in HH with Children & With Children and
Aduits Adults &
10 -

o -

o -

0 =

mn =

With Only
Children

o

& The "With Chikiran and Aduits” column 15 ratired a5 of 10172019 and replaced with tha columns "AduRs in HH with Children & Aduits” and “Chikiren In HH wih Children & Adults™

Q1301: Physical and Mental Health Conditions at Exit

Mentat Health Problemn
Alcohal Abuse

Drug Abusa

Bath Alcohel snd Drug
Abuse

Chranic Heawn Condition
HIVINDS

Davalopmantal Disability
Priysical Disabily

Total
Persons

354

175
341

Without

Children

840
(]
161

83

Adults in HH with Children &
Adults

]
2

13

Children in HH with Children &
Aduits

Adults &

With Children and

With Only
Chilaren

- o °

& The "With Chikiran and Aduits® column is retired gs of 101172019 and replaced with the columss "Aduls in HH with Chisdren & Aduits” and “Children in HH with Children & Adults™

Q13c1: Physical and Mental Health Conditions for Stayers

Mantal Haalth Probiem
Alcohol Abuse
Drug Abuse

Both Alcohol and Drug
Abuse

Chranic Hearn Condition
HIVIADS
Developmentsl Disabdilty
Priyzical Disability

Total
Persons

103
2
25
44
78
3

40
79

Without
Children

~

6

Adults in HH with Children &
Adults

1

Children in HH with Children & With Children and
Adults Adults &

z -

0 -

0 -

19 -

4

[} -

4 =

1 X

With Only
Children

N e e

= =

& The “With Chikdren and Adults® column is retired a5 of 10/1/2019 and replaced with the columns “Aduls in HH with Children & Aduits” and “Children in MM with Children & Adults™
Qtda: Domestic Violence History

Yes
Ne

Clent Doasnt Know/Cliant Refused

Dsta Not Colleciec
Toral

1228

Q145: Parsons Flasing Domestic Violence

Yos
No

Chent Doesn't Know/Client Refused

Data Net Collaciae
Tosal

Total

76
217
1

8
302

Without Children  With Children and Adults  With Only Children  Unknown Household Type
265 35 1 1
26 &4 1 [
3 0 o o
35 2 o [
128 95 2 1
Without Chisdren  With Children and Adults ~ With Only Children  Unknown Household Type
&0 14 1 1
197 20 0 o
1 o 0 o
T 1 [} o
265 5 1 1
portiD=118&ddient_ID=7 4340=

OMB Control No: 2506-0117 (exp. 09/30/2021)

(7 VR RN

Unknown Household
Type

]

o o o o

Unknown Household
Type

o

© o o o

Unknown Household
Type

o

o o o o

510
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11972020 Sage: Reports: HUD ESG CAPER FY2020
Q15: Living Situation
Total  Without Children  With Children and Adults  With Only Children  Unknown Household Type

Homeless Situations 0 o 0 o Q
Emeargency sheller, nciuding hotel or motel paid for with emergency sheltee voucher 95 B4 1 1 I
Transtional housing for hameless persons (induding homeless youth) 2 2 o o 0
Flace nat maant for habitation 418 416 1 o 1
Sate Havan 6 - 2 o a
Host Home {non-crisis) o o 0 o o
Inlerim Housing G 0 0 0 o 0
Subtotal 522 508 1 1 1
Institutional Settings 0 ) 0 0 0
¥ ather facility 26 2% 0 0 0

Substarce abuse treatment faclity or detox conter 2 2 0 o o
Hospital o othar reskiantial nan-psychiatric macical facilty &1 &1 o o a
Jail, prigon o jvanie detantion fadiity 42 a2z o o o
Foster care home or foster care group home 4 1 o 0
Longerm care facilty or nursing home 2 0 0 0
Reskiential project or halfway housa with no homeless criteria 2 2 o 0 0
Subtotal 19 158 1 0 a
Other Lacations o o ] o 0
Parmanent housing {othar than RRH) for formeny homeless persons 10 10 0 o o
Cwned by gient. no ongoing housing subsidy 5 5 o o o
Owned by dient, with ongoing housing subsdy 2 2 0 0 0
Rantal by cliart, with RRH or aquvalent subsidy o 0 o 0 0
Rantal by cliant, with HCV vouchar (lenant or project basad) 3 o 3 o a
Rental by dient in 8 pubic housing unit 4 3 1 o o
Rents! by dient, no ongoing housing subsicy 65 a2 23 0 0
Rental by cliert, with VASH subsidy 2 7 6 ° 0
Rantal by dignt with GPD TIP subskly 1 1 0 o 0
Rental by dient, with omer housing subsidy a5 4 43 o o
Heoted or motel paid for without amergency shaar voucher 25 i) 0 o 0
Staying of ving in a friend's rocm, apartment or house 132 132 0 o 0
Staying o Wing In a family membar's room, apartmant or house 139 37 1 1 a
Chent Doasn't KnowiClient Refused 2 2 o 0
Data Not Collected 1 7 0 0
Subtotal 47T 485 81 1 0
Tosal 1228 129 95 2 1
& Imerim housing is refired as of 100172016,

Q16: Cash Income - Ranges

Wncome atStart  erore LIRS Income at Exit for Leavers

Mo incoma 519 1 443

$1-3150 7 ] 5

$151- 8250 7 o 5

$281. $500 % 1 62

5501 - $1000 369 3 3z

$1,001-51,500 04 2 87

$1,501 - 82,000 52 1 50

$2,001+ 3 0 28

Chent Doasnt Know'Cliant Refused 4 0 1

Data Not Collectec 35 0 28

Number of Adult Stayers Not Yel Required to Have an Anual Assessment — 172 -

Number of Adut Stayers Without Required Annual Assessment - 3 -

Total Adults 1210 183 1033

D=118&dlient_ID=7 4340=

OMB Control No: 2506-0117 (exp. 09/30/2021)
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11972020 Sage: Reports: HUD ESG CAPER FY2020
Q17: Cash Income - Sources
Income at Start  ''COMe at Latest Annual

A ont for St Income at Exit for Leavers
Eamed Income 19 .1 10
Unemployment Insurance 14 0 16
S8 32z 4 279
) 168 [} 138
VA Service-Cannected Disability Compensason 4 0 3
VA Nan-Sandce Cannected Disatdlity Pansion 4 o 4
Private Dssbiity Insurance a 0 0
Worker's Compansation 2 o 2
TANF or Equivalent 44 1 38
Genaral Assistance E ] 23
Retirement (Soctal Security) 10 0 5
Pansion from Former Job 9 0 4
Child Support 10 [} El
Alimony {Spousal Support} 1 o 1
Othar Source 23 0 2
Adults with Income knformation a1 Staet and Annual Assessment/Exit  — 1" 1001
Q190: Disabling Conditions and Income for Aduits at Exit

AO: Adult AO: Adult AO: AO: % with AC: Adult AC: Aduit AC: AC: % with UK: Adust UK: Adut

‘with without 'lot.d Disabling with w_nnom 'M" Disabling with without

Disabling Disabling Adults by Adults

Condition Condition Source Condition Condition Source Condition Condition
Eamad Income 45 41 86 5238 % 9 16 24 37.50% Q a
Supplemantal
Saourty Income 228 23 256 89.06 % 13 14 25 5200 % a a
[EED]
Socal Secuity
Disabiity 18 14 132 840 % 3 a5 7 4286 % o a
Insurance (SSDI)
VA Service-
Connecled
Disaibiity 2 1 3 66.67 % 0 o o o o
Compensalicn
Private Dasabiity
s o 0 Q - 0 ] 0 - Q a
Worker's
c ndniion 2 [ 2 100.00 % o 0 a - Q a
Termpeeary
Assistance for
N Familes 1" 4 15 733 % 12 16 26 46.15% o a
(TANF)
Retirament
ncome fom 4 1 5 80.00 % 0 0 Q - 0 Q
Socal Seaunty
Pansian or
retirement ncome 2 2 4 50.00 % 0 o o - a Q
from a former job
Child Suppan 2 1 3 G6.67 % 4 2 L] G667 % a a
Other source 49 15 64 76.56 % 4 T 1" 36,36 % o Q
No Sources. 05 122 425 T % 1 17 18 5.56 % o 1
Unduplcated
Total Adults m 217 25 33 80 a7 0 1

Q20a: Type of Non-Cash Benefit Sources
Benefit st Latest Annual
Benefitat Start for Stayers Benefit at Exit for Leavers
Progra 785 7 03
WiIC 4 0 3
TANF Child Care Services 2 0 4
TANF Transpoetation Senices o 0 o
Other TANF-Funded Services o [ o
Othar Saurce L] 0 B
D=118&dient_ID=7 4340=

1 & P

(7 VR RN

OMB Control No: 2506-0117 (exp. 09/30/2021)
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11972020 Sage: Reports: HUD ESG CAPER FY2020
Q21: Health Insurance

Arstar L AnTue ASSESSTENt  as et for Loavers

Madicard 1018 e 830
Madicare 156 0 123
State Chidren's Haslth Insuencs Program 2% 0 23
VA Medicsl Sarvicas 7 [} ]
Emplayer Provided Heakh Insurance 13 o 12
Haalth nsurance Through COBRA 3 o 3
Private Pay Health Insurance 8 0 8
Suale Health isuranca for Adults a7 0 78
Indian Health Servioes Program 7 0 5
Cthar 2 o 18
No Haalth Insurance 178 0 143
Clent Doasnt Know/Client Refused 4 0 3
Dats Not Colleciee 37 3 33
Numbar of Stayers Nat Yet Required 10 Have an Anrual Assossment - 189 -
1 Source of Health Insurance 905 & 799
Mora Ihan 1 Source of Healin Insurance 214 0 174

Q22a2: Length of Participation - ESG Projects.
Totsl  Leavers  Stayers

0107 days 442 4z 15
810 14 days "3 105 8
151021 days 110 14
221030 days 81 65 18
31 1o 60 days “s 126 2
611090 days B 68 18
91 1o 180 days 6 126 43
181 to 366 days 8 108 88
3656 to 730 days {1-2 Yrs) 48 3 10
731 0 1,095 days (2-3 Yrs) z 2 0
108610 1,460 daye (34 Yrs) 1 1 a
1461% 1825 days (-5 Yrs) 0 0 0
More than 1,625 days (> 5 Yrs) 3 1 a
Data Not Collacted ] a a
Total 1302 1164 228

Q22c: Length of Time between Project Start Date and Housing Move-in Date
Total  Without Children  With Children and Adults  With Only Children  Unknown Household Type

7 days of kess o 0 o 0 o
810 14 days 3 3 0 [ 0
151021 days [ o 0 0 0
22 to 30 days 1] ] o L] o
31 1o 60 days 4 4 0 0 0
61 to 180 days. o 0 o 0 0
181 to 365 days 0 0 0 0 0
356 to 730 days {1-2 Yrs) ] 0 o 0 0
Total {perscrs maved Into housing) 4 4 0 o 0
Aweraga sangth of time 10 housing 9200 3500 - - -
Pansons who were exiled without moee-in-+ 0 o 0 o 0
Toral persons 7 7 o o 0

Q22d: Length of Participation by Housahokd Type
Total  Without Children

g
|
a
:

Wiith Only Children  Unknown Household Type

7 days of tass 42 43 2 1 0
810 14 days w e % [ 0
151021 days o8 % a 0
221030 days B 2 a 0
31 1060 days s 18 £ 0 0
611090 days M e 14 3 0
91 to 180 days 1% 138 n 2 0
181 to 365 days % 12 ] 3 1
356 to 730 days (1-2 Yrs) 4 37 4 4 0
731 101,085 deys (23 Yrs) 2 2 0 0 0
1086 10 1,460 days (34 Yrs} 1 1 o a 0
14615 1825 cays (45 Yrs} O a 0 a 0
Mora than 1,625 days (> 5 Yrs) 3 a 3 a 0
Data Not Collactad 0 a 0 a 0
Toesl 1392 1130 248 13 1
D=118&dlient_ID=7 4340~

“maoLan

OMB Control No: 2506-0117 (exp. 09/30/2021)
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Q22e: Longth of Tima Prior to Housing - based on 3.917 Date Homelessness Started

Total  Without Children

7 days of kass a2 233
310 14 days 0 20
151021 days 2 22
22 10 3 days 8 18
3110 60 days 40 ar
61 to 180 days 102 102
181 to 365 days 70 70
366 to 730 days {1-2 Yrs) 21 as
731 days or mare 413 a3
Total {parsons moved into housing) 1038 996
Mot yet moved o housing 1 1
Dats ot collecied 46 35
Total persons 1088 1082

Q23¢: Exit Destination — All persons.

Permanent Destinations

Maoved from ane HOPVA funded project $a HOPWA PH
Cwned by dient, no angoing housing subsicy

Ownad by dlent, with ongoing housing subsidy

Rental by dient, no ongoing housing subssidy

Rental by dient, with VASH housing subsidy

Rental by dient, with GPO TIP housing subsidy

Rantal oy ciant, with other ongaing housng subskly

Parmanent housing {othar han RRH) for formerly homeless persons

Seaying or Wving with famiy, permanent lecure

Staying o Wing with friends, permanent tenure
Rental by dient, with RRH or equvalent subsidy

Rental by cliant, with HCV vouchar {tenant or project basad)
Rental by dient in 8 pubic housing unit

Subtotal

Temporary Destinations

© g oo o0 o0o0o0o0ogy

¥

Emeargency sheller, nduding hotel or motel paid for with emergency shelter voucher

Maved frem ane HOPWA funded progect 1o HOPWA TH

Transitional housing far homeless persons (Incuding homalass youth)

Saaying of Iving with family, temporery tenure (8.0, f00M, aparment of house)
Staying or Wing with friends, lemporary tenure (.g. roce, apantment or house)
Place not meant for habitation {e.g., & vehide, an budding, i

Sage: Reports: HUD ESG CAPER FY2020

anywhere oulside)

Safe Haven

Hote! or matel pald for without @mergency shakar voucher
Host Home {non-crisis)

Subtotal

Institutional Settings
Foster care home or group foster care home
” olher facilty
Substance abuse trestment faciity or detax center
Hospital or othar reskiental nan-psychiatric medical faciity
Jail, prson, of juvenile detantion faciity
Long-leem care facilty or nurging home
Subtotal

Other Destinations

Residential project or halfway houss with no homeless oriters
Deceased

Other

Chent Doasn't KnowiClient Refusad

Data Not Collacted (no ext inerview completed)

Subtotal

Toesl

Total persons exitng (o postive housing destnations

T whase xciuded tham from th

Parcentage

With Children and Adults  With Only Children  Unknown Household Type

3 1

0 0

0 0

0 0

3 0

0 0

0 0

0 0

0 o

6 1

0 0

0 0

6 1
Tt Without With Children and

Children Adutts
0 0 0
0 0 0
0 ) 0
0 ) 0
72 2 3
18 0 7
0 ) 0
162 53 103
5 50 0
28 2 5
1 ' 0
4 3 7
0 0

5 0 5
381 194 180
0 0 0
2 ® 0
0 0 0
7 2 s
% 2 2
a 3 3

¥ 1 1 0
6 a
1 1 0
0 ) 0
70 55 12
0 ) 0
1 1 0
1 1 0
n " 0
2 2 0
1 1 o
2 2 0
18 ® 0
0 0 0
2 2 0
8 s 0
! 1 0
0 ) 0
684 673 1
695 684 11
1nes 2 203
143 128 14
1 1 )
;3"2 1363% 690%

4340~

OMB Control No: 2506-0117 (exp. 09/30/2021)
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Q24: Homelessnass Prevention Housing Assessment at Exit

Sage: Reports: HUD ESG CAPER FY2020

Anie 1o mantain the housing they had at project start-Without a subsdy
Abia 1o mantain tha housing they had at project start--With the subsidy thay had at projact start

Ak 10 maintain tha housing they had at project start--"Aith an on-going subsily acquired since project
start

A 10 mantain the housing they had at project stant--Only with financial assatance other than a
sutsicy

Moved 10 new housing unil-Vith on-going subeidy

Moved to new housing unil-Without 2n on-going subscy
Maoved in with famiyffriends ca a temporary bass.

Maved in with famiy/fniends on a permanent basss.

Movad o 8 tranaitional o temporary housing facility or program
Clent became homeless — maving 1o @ shelier o other place unfit fee human habitation

Chent went to liprison
Chent diag
Chent doasnt inawiCliant refused

Data not collected (no ext intendew completad)

Total

Q25a; Numbaer of Vterans

Total  Without Children

Chronically Homedess Veleran 20 20
MNee-Crroaically Homelass Viearan 4 40
Not a Vieteran 1% 1068
Chent Doasn Know/Cliant Refused 0 o
Data Not Collaciec 0 0
Total 1260 129
Q265: Number of Parsons by
Total  Without Children
Chronicaly Homedess 423 4z3
Not Chranicaly Homeless @29 663
Chent Dossn' KnowiClient Refused 2 2
Data Net Collaciac 38 kL)
Tosal 1382 1128

OMB Control No: 2506-0117 (exp. 09/30/2021)

ot Without viith Children and
Children Adults
n 14 17
a 2 56
0 0 a
0 0 Q
o o a
0 o a
o o a
0 o a
o o a
0 0 a
o o a
o 0 a
o o a
145 34 106
259 n 181
With Children and Adults  Unknown Household Type
0 o
1 o
124 1
0 o
0 o
125 1
With Children and Adults  With Only Children  Unknown Household Type
0 o 0
238 13 9
o o 1]
3 o o
242 13 2
D=118&dient_ID=7  4340=

“maoLan
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~ ®w o o oo o oo oo
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