
Homework #2 - Communication Collection 
 

We’d like to collect examples of communications you’ve seen recently. Please tell us about local 
information you've come across about weather emergencies (like snowstorms) or other 
emergencies (like COVID-19). 
 
This communication can come from the City of Springfield or other sources for local information. If 
you find more than one example you'd like to share, please fill out a form for each one. Thanks! 
 
Name:  
Neighborhood you live in: 
 
Please attach an image or description of the communication (This can be a picture of a 
flyer, a screenshot of an email, or a note describing a phone call you received): 
 
 
1. Where and when did you see this communication? 

 
 
 
 
2. Who is this communication coming from?  

 
 
 
 
3. What do you find helpful about this communication?  

 
 
 
 
 
4. What do you think could be improved about this communication? 

 
 
 
 
 
5. Is there anything else you'd like to mention about this communication? 


