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Springfield-Call Us Anytime.
Springfieldmaclinic@concentra.com
Open Monday/Wednesday/Friday 8 to 5

 Tuesday & Thursday 7 to 5

At the Center level.

The following phone numbers allow you immediate access to the Concentra colleagues directly accountable for your satisfaction and your employees’ satisfaction as our patients.  These individuals will be the most knowledgeable about the specifics of your account, and they and their staffs will have the most involvement—face to face—with your employees.  To assist you in contacting the most appropriate representative for your immediate need, we’ve listed a few of their more significant areas of responsibility.

· Center Operations Director— Christina Gregorio 413-746-4006
· Drug screen and physical exam results reporting
· Protocol updates/changes
· Resolutions/status on outstanding client concerns or requests
· Providing forms and materials including employer authorization forms, worksite posters, and market maps

· Center Medical Director—Dr. Jeffery Calender 413-746-4006
· All medical-related client issues
· *Start date August 6th
· Center Physical Therapy Director-Katie Chase, MPT/ 413-746-4006
· All physical and occupational therapy-related client issues
· Central New England Account Executive—Jenifer Lenart/ 860-214-5456
At the Area/Regional level.

In the event that one of your center contacts is not available and the situation needs immediate action, the following are phone numbers for our area/regional managers.

· Area/Reg. Medical Director— Dr. Lee A. Pietrangelo (216) 296-8564
· Area/Reg. Physical Therapy Director-Mike Russo, DPT (203) 380-5945
· Area/Reg. Operations Director— Lee Defelice (203) 450-3694
· Area/Reg. Sales Manager—Mark Faenza/860-310-6788[image: image5.png]
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