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ARTICLE1 INTRODUCTION

The purposes of this Ordinance are to promote ¢nemgl welfare of the City of Springfield, to
protect the health and safety of its inhabitartgromote economic development, to encourage
the most appropriate use of land throughout the, @tpreserve the cultural, historical,
architectural, and RENSPACE heritage of the community, to increase the amenf the City,
and to reduce the hazard from fire by regulatirggltitation, use, and arrangement ofUBINGS
and the urban andr@N SPACEs around them.

This Ordinance shall be known and may be citeth@s$pringfield Zoning Ordinance.”

This zoning ordinance is enacted in accordance télprovisions of the Massachusetts General
Laws (M.G.L.) Chapter 40A, and any and all amendmérereto, and is authorized by Article

89 of the Amendments to the Constitution of the @Gmnwealth of Massachusetts (the “Home
Rule Amendment”). By the authority of the Home Ra&lmendment, the City of Springfield has
all legislative powers which the Massachusetts slagire is empowered to grant to the City,
regardless of whether or not such powers have beglititly granted, except to the extent such
powers are explicitly limited by any general orgpélaw of the Commonwealth or by any
federal law.

This zoning ordinance enables Springfield to enbaeonomic development opportunities,
protect neighborhood character, and preserve amahee the urban fabric of the City. It is
designed to strike a balance between achievingdghemunity’s goals and protecting the
property interests of landowners while providindesrelopment approval process that is
predictable, efficient and fair.

This section provides a brief overview of the comiaf the zoning.

Article 2 contains definitions of key terms, whiafe identified throughout the text usingA&L
Caps. Whenever there is a word im&.L CAPS, it is a “defined term” that can be found in
Article 2. For specialized definitions, such agd related to Signs, Article 2 references another
location which contains those particular definigon

Section 1.3 Introduction and User Guide 3
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This Ordinance divides the City into land use ditérand overlay districts and establishes rules
for the use of land in each district. The textasampanied by a@ING MAP which shows

where the various districts are located. ArticlesBablishes the districts and identifies their
purposes.

Article 4 contains a comprehensive Use Table (Tdb#¢ which lists the “uses” or activities that
are allowed in each district. For example, certhgtricts are primarily for residential use, but
allow some other activities, such asnt= BASED BUSINESSES but only if they meet certain
standards. These special situations are desdnlibe second half of Article 4. The Definitions
in Article 2 explain what the different3g categories in the Use Table mean. Article 4 also
includes Supplemental Regulations which addressiaty of Use rules such asddiLe HOME
PARKS. The TERED REVIEW process that is applied to certain uses in theTabde is
summarized below.

A. Tier 1: Administrative Site Plan Review.
1. Administrative Site Plan Review is a processnatibe BEis
allowed by right and iseviewed usinghe criteria found in Section
12.2.20.
2. Administrative Site Plan Review is conductedhtmy Office of

Planning and Economic Development, without a pulléeting.
B. Tier 2: Planning Board Site Plan Review.

1. Planning Board Site Plan Review is similar tavAwlistrative Site
Plan Review, where the Use is allowed by right,voiére
conditions may be placed on the approval to betiet the intent
or purpose of the district and usitige criteria found in Section
12.3.50.

2. Planning Board Site Plan Review involves a mubéaring. The
PLANNING BOARD RULES AND REGULATIONS shall specify the
process for conducting this hearing.

C. Tier 3: Planning Board Special Permit Review

1. Planning Board Special Permit Review allowsRlenning Board
to reasonablgonsider factors submitted by the applicant, the

Section 1.3 Introduction and User Guide 4
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impact of the Use, and the reasonableness of tpoped 3E for
the subject site under the criteria in Section BD4

2. Planning Board Special Permit Review requir@siblic Hearing
by the Planning Board.

D. Tier 4 City Council Special Permit Review

1. The City Council Special Permit Review applieptojects that
are likely to have a substantial impact and thatdfore require
review of the city’s legislative body. As in théeT 3 Review
process, the City Council must hold a public hepand may
consider the reasonableness of tlse1dr the site, as well as the
design and impacts associated with the propossliider the
criteria in Section 12.5.60.

E. Table 4-4, the Use Table includes a cross neferéo “Supplementary
Regulations” so that the reader sees whether eplart USE category has
additional rules, such as &BAND BREAKFAST.

Article 5 contains dimensional tables for Resida@ntCommercial and Industrial Districts that
describe the requirements footsize, required XrRDS (also known as setbacks), and other
requirements about the permissible amount, sipe, tgnd location adEVELOPMENT ON a LOT.

Article 6 contains options for flexibility iDEVELOPMENT patterns, such as Campus Master
Plans, which is an optional process for large tastins such as ékrPiTALsand MWLLEGES
ADULT ENTERTAINMENT and WRELESSCOMMUNICATIONS are covered in this article as well.

Article 7 provides site design standards coveringpSCAPING, PARKING andLOADING, lighting,
vehicle access, and related matters. These applse®in all districts, with the exception of
SINGLE-FAMILY residences.

# % &

Article 8 covers “overlay” districts, which are dgsed to deal with unique characteristics of
particular parts of the City, including floodplajmeixed-use neighborhood shopping areas and
Urban Renewal Districts that have special zoningirements. The provisions of the overlay
districts apply in addition to those of the “ungénty” land use district.

Section 1.3 Introduction and User Guide 5
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BT

Article 9 contains &N regulations and the related special defined terms.

) 7 "

Article 10 contains rules for allowing the contitioa of certain features thatere legal under
previous regulations but do not conform to thisimgrordinance. This is sometimes referred to
as “grandfathering” and in this Ordinance is callddnconforming.”

++

Article 11 and Article 12 explain the proceduresdbtaining various types of permits from the
City including BUILDING PERMITS from the BJILDING COMMISSIONER Special Permits and Site
Plan approval from the Planning Board, and variaricam the Board of Appeals. Article 12
tells applicants what materials they need to subnthiat the approval criteria are, and who will
approve the permit (staff, Planning Board or Ciu@cil). Article 13 contains the procedures
for amending this zoning ordinance to change thp andhe text.

L' # $ %

Landowners and others who use this Ordinance a@ueaged to meet with theUBDING
DEPARTMENT to discuss how this zoning ordinance applies éir fbroperty.

L, & -, &

Homeowner concerned with aN&LE-FAMILY or TwWO-FAMILY DWELLING, should speak with the
BuILDING DEPARTMENT. Most of the concerns regarding these developnaetaddressed in
Article 4 and Article 5. If a &VELLING does not meet current standards far¥S, LOT
COVERAGE, or LOT size, the grandfathering (also known as “noncanifing”) provisions in
Article 10 may apply.

/0 & 1

For matters regardinguLTi-FAMILY housing or businesses, theiBING COMMISSIONER and
the Office of Planning and Economic Developm&miuld be consulted to determine which
sections of this Ordinance will apply.

-2 23 "$
A typical sequence of steps in using this Ordinaa@s follows:

A. Check the BDNING MAP to determine what@NING DISTRICT (and overlay
districts, if any) the subject property is in.

B. If the property is located in an Overlay Distri@view the provisions of
applicable Overlay District(s) in Article 8.

Section 1.3 Introduction and User Guide 6
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C. Consult the Article 4 Use Table (Table 4-4) nglavith any relevant
definitions in Article 2 (defined terms are showndmall Caps), to
determine whether the proposedels allowed in that district and what
permits and approvals may be required. Table 4 afs0 reference
other applicable regulations that may apply topgtaposed use. Also
check the Index of this Ordinance for specific gars that deal with
related Defined Terms.

D. Consult the dimensional tables in Article 5 é& svhat YRD, BUILDING
HEIGHT and other dimensional standards apply. Consuiclar?, Site
Regulations, which specify what and if landscapngarking spaces are
required.

E. Consult Article 10, Nonconforming uses, if thaeséing legal WbE of a
property is no longer permitted in theNG DISTRICT, or if the existing
BUILDING or LoT does not comply with dimensional standards for the
ZONING DISTRICT.

F. If the Use Table indicates that the propddedor STRUCTUREIS
permitted, refer to Article 11 regardinggBDING PERMITS or USE
PERMITS. If the WSE requires a Site Plan Review or a Special Pergfierr

to Article 12.
& "
& #0 % ()
4 &

The Articles (or chapters) are organized as aeafe document. It is not intended to be read
from cover to cover. Instead, it is organized so gmay look up only the parts you need. The list
of Articles in the table of contents is, therefarety important, as are the section listings at the
beginning of each Article. Be aware of referentcesther parts of the City Ordinance, such as
Title 10, Streets and Roads, and to State BuildmdjElectric Codes that may also apply to
certainDEVELOPMENT.

& $% *+%
$

Major divisions within this Ordinance are calledidles. Divisions within articles are called
sections. The format of the hierarchy within eachiche is shown below.

Section 1.4  Organization 7
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ARTICLE 9 NAME OF ARTICLE

(1)

There are other regulations that affect the aatwjtappearance and conduct of activities on land
in the City. The Office of Planning and Developmand the Building Department can help
interested parties identify the other regulatidred allso apply. These other regulations include,
but are not limited to the following list of docunte or laws:

A. Historic District Standards and Procedures, &negtion Restrictions
(Title 2.26 of the City Ordinance)

B. Springfield Subdivision Regulations
C. Nuisance laws (Title 7, City Ordinance)
D. Building Code (Title 12, City Ordinance)

E. Streets and Sidewalks (Title 10 City Ordinance)

F. Liquor License or other business related Licer{3éle 5, City
Ordinance)

G. Urban Renewal Plans

H. Conservation Commission Regulations

l. Americans with Disabilities Act (ADA) standardspth federal and state
rules for handicapped parking and other accedsil@lements

Section 1.5 Land Use Regulations in Other Ordinance 8
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%

In order to enable City departments to be bettepared to implement this Zoning Ordinance
and to afford greater certainty to applicants faitding permits and special permits as to the law
governing their applications, the zoning ordinaimcexistence prior to the adoption of this
Ordinance shall continue to govern, and is herabgrporated by reference, for a period of one
hundred eighty six (186) days after the final @yuncil vote adopting this Ordinance. The
provisions of this zoning Ordinance shall repealphior zoning ordinance and shall govern
beginning one hundred eighty seven (187) days tfeefinal City Council vote adopting this
Ordinance.

11 $0 2

Any development proposal which has received MEPgrayal from the Commonwealth of
Massachusetts prior to the adoption of this Ordiedsut which has not commenced
construction, shall be reviewed under the provsiohTier 1, Administrative Site Plan Review,
described in Section 12.2 of this Ordinance. lmligl uses within such a development which
are listed on Table 4-4 as requiring a Tier 3 @r Hi special permit shall be treated as a new
USE within an existing building, subject to spegialmit review at the time they seek to occupy
such development pursuant to Section 4.2.24(B).

3 *

Figures, diagrams and other graphics are includedldistrative purposes only and shall not be
construed as altering any written text. Wherer#lax exists, the text in the zoning ordinance
shall control.
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ARTICLE 2 DEFINITIONS

* %

The purpose of this article is to clarify and deftierms antUsecategories found throughout this
ordinance. The Ordinance has been written in fplglish” style and the meaning is intended
to be clear as read. However, because it is disgah document and because of the need for
terms with specific meanings, the Ordinance alswiges guidance on how specific terms are
used. Defined terms are highlighted throughouQhdinance by theMxaLL Capsformat.

1 ((

Unless otherwise expressly stated, words and phraghis Ordinance shall have the meanings
indicated herein.

4) ( 4

Terms used or defined in this Ordinance shall bestaed in accordance with the following
rules:

The singular shall include the plural, and thaallshall include the singular.

The word “used”, shall include the words “arrangjédesigned,” or “intended to
be used.” The words “used” or “occupied” shalldo@sidered as though
followed by the words “or intended, arranged, asigeed to be used or
occupied.”

The word “building” shall include the word “struce.”

The present tense shall include the future tense.

The word “shall” is mandatory and the term “mag’permissive or discretionary.

The word “or” includes “and” unless the contrasyevident from the text.

# The words “includes”, “including” and “such as”hen followed by a list of

examples, shall not limit a term to such exampes are intended to mean
“including but not limited to”.
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The word “lot” includes “parcel.” The words “bdihg,” “structure,” “lot,” or

“parcel” shall be construed as being followed by wWords “or any portion
thereof.”

) The word “person” includes a firm, associatiorgasrization, partnership,
company, or corporation, as well as an individual.

4)$ # $ (

Where terms are not defined in this Ordinance aadlafined in the Massachusetts State
Building Code (780 CMR), Chapter 2, such termsldiele the meanings ascribed to them in
said Code unless a contrary intention is clearlglev in this Ordinance.

& + (%

Where terms are not defined through the methodsrithesl herein, such terms shall have the
ordinarily accepted meanings such as the contegxiesias defined bWebster’'s Third New
International Dictionary, Unabridged.

O *

ABANDONED. Any USE, BUILDING or STRUCTURE hot used for a period of two (2) years shall be
considerecABANDONED.

ACCESSDRIVE, ACCESSDRIVEWAY . A paved surface, other than aR&eT, which provides
vehicular access from a®EET or PRIVATE ROAD to a LOT.

ACCESSORYBUILDING. A BUILDING subordinate to, incidental to, and located onstrae loT
with a FRINCIPAL BUILDING. See Figure 2-8.

ACCESSORYUSE. A Usesubordinate and related to theifciPAL USE of land or of a BILDING
on a Lot and incidental thereto.

ACCESSORYDRIVE-THROUGH. A STRUCTUREOr portion of a SRUCTUREthat permits customers
to receive services or goods on the same premiged&INCIPAL USE while remaining in their
vehicles.
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ADJACENT. Next to or abutting.

ADULT DAY CARE. See Dy CARE, ADULT.

ADULT BOOKSTORE See Section 6.3.30 Adult Entertainment Defimi$io

ADULT BOOTH. See Section 6.3.30 Adult Entertainment Defingion

ADULT DANCING. See Section 6.3.30 Adult Entertainment Definion

ADULT ENTERTAINMENT. See Section 6.3.30 Adult Entertainment Definisio

ADULT MOTEL. See Section 6.3.30 Adult Entertainment Definitions

ADULT MOTION PICTURE THEATER. See Section 6.3.30 Adult Entertainment Definion

ADULT PARAPHERNALIA STORE. See Section 6.3.30 Adult Entertainment Definitions

ADULT VIDEO STORE. See Section 6.3.30 Adult Entertainment Definion

AGRICULTURE. All forms of farming and forestry on five (5) or meoacres of land including the
cultivation and tillage of the soil, dairying, pasige, the production, cultivation, growing and
harvesting of any agricultural, aqua cultural, itattural, viticulture, silvicultural, apiculturagr
horticultural commaodities, tree farming, greenh@ seirseries, the growing and harvesting of
forest products, the raising and keeping of hoases commercial enterprise, the keeping and
raising of poultry, swine, cattle, and other doroagéd animals used for food purposes, bees,
and fur-bearing animals, and related uses of packitoring, and transporting the products of
agriculture. The retalil sale of agricultural prottumay be included with any of the above uses
provided the majority of the products for sale hasn raised or grown on the premises. See also
COMMUNITY GARDEN.
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ANIMAL HOSPITAL. SEeVETERINARY CLINIC.

ANIMAL SERVICES SeeKENNEL, VETERINARY CLINIC.

APARTMENT BUILDING. See OVELLING, APARTMENT BUILDING.

As OFRIGHT. A term used to describdJseor STRUCTUREthat is allowed without an approval
by the Planning Board, Board of Appeals, Officd’tdnning & Economic Development or City
Council, although it may be subject to aiBING PERMIT. In Table 4-4, Use Table,sfoF

RIGHT USESare listed as Y.

ASsSISTEDLIVING CENTER. A for-profit or non-profit entity which provides oon and board and
where the operator provides a minimum of two (2alm@er day and assistance with activities of
daily living for three or more elderly or disablegsidents.

AUTOMATED TELLER MACHINES (ATMS). A machine used by bank and financial service patro
for conducting transactions including depositshditiwals, and fund transfers, without contact
with financial institution personnel. The ATM mag lbcated at or within banks, or in other
locations.

AUTOMOBILE SALES ORSERVICE. See MDTORVEHICLE SALES.

AWNING SIGN. See Section 9.1 Sign Definitions.

BANK. A financial institution that is open to the pubiicits members and engaged in deposit
banking and closely related functions such as loansstments and other fiduciary activities,
which may have a drive-through window if permiteesian accessory use in the district.

BAR. See RVERN.
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BED AND BREAKFAST. A private, owner-occupied house which rents guasins as an overnight
or temporary accommodation and includes breakfeittd room rate.

BOARD OFAPPEALS The Zoning Board of Appeals for Springfield, Mashusetts.

BUFFERPLANTING STRIP. A strip of land within a parcel that is plantedprotect an abutting land
use from the land use on the subject parcel.

BUILDING. A STRUCTUREenclosed within exterior walls or firewalls, budrected and framed
of a combination of any materials, whether portasléxed, having a roof, for the shelter of
persons, animals or property. See alsc®sSORYBUILDING and FRRINCIPAL BUILDING.

BUILDING COMMISSIONER The designatedBLDING ComMMISSIONER oOf the City as well as any
other person to whom the responsibility for adntemisig or enforcing this Ordinance has been
delegated by the City Council or the designated ®NG CoOMMISSIONER including but not
limited to the Zoning Administrator.

BuILDING COVERAGE. That portion of a bT that is covered byT®UCTURES expressed as an
area measure or as a fraction or percentage, esrdeed by the context. B DING COVERAGE
does not include cornices, eavesRBHESless than six (6) square feet, steps, stoopskBand
gutters. See Figure 2-1.
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Figure 2-1  Building Coverage
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Figure 2-2  Building Height
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BUILDING DEPARTMENT. The Building Department of the City.

BUILDING FOOTPRINT. The horizontal measurement of land area coveyel BuILDING
measured from the faces of exterior walls.

BUILDING HEIGHT. BUILDING HEIGHT. The vertical distance from theNtSHED GRADE abutting

a BUILDING or STRUCTUREtO the highest point of the roof. UBDING HEIGHT shall be measured
to the top of the highest cornice line in the caise flat-ershed roof; to the deck line of mansard
roof; and to the highest point of a gable, hip,dsbegambrel roof. Chimneys, spires, cupolas,
and similar minor projections not intended for hunoacupancy shall not be included in
calculating BJILDING HEIGHT. Figure 2-2 illustrates how to measuna@B®ING HEIGHT.

BUILDING LINE. The line parallel to theHONTLOT LINE equal to the depth of theeERUIRED
FRONTYARD See Figure 2-1.

BUILDING PERMIT. Written Permission issued by theiBbING CoMmmiISSIONERfor the
construction, repair, alteration, or addition tST®UCTURE pursuant to the Massachusetts State
Building Code (780 CMR).

CANOPY SIGN. See Section 9.1 Sign Definitions.

CAR WASH. See MObTORVEHICLE SERVICES

CeEMETERY. Land used for the burial of the dead or cremageadains, and including accessory
mausoleums, crematoriums, columbarium and maintenailities.

CHANGING IMAGE SIGN. See Section 9.1 Sign Definitions.
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CHARITABLE USE. Use of land or 8RUCTUREs by a nonprofit corporation or association
organized for charitable purposes including butlinaited to education, social welfare,
environmental conservation, scientific researchiucal enrichment, and the arts. Uses that meet
the definitions of educational or religiousklare covered by those definitions rather than
“charitable use” for purposes OBEregulation.

CHILD CARE. The terms “Child Care center,” “family Child Careme,” “large family Child
Care home” and “school age child care program”ldteale the meanings as defined in M.G.L.
c. 15D s.1A.

CHILD CARE CENTER, ADULT. Those services, including nursing services,
occupational therapy, physical therapy, sociale&tonal and
educational events which are regulated by the M&asstts Department
of Public Health in accordance with 130 CMR 404.

DAY CARE, HOME BASED, ADULT. A residential DVELLING where care for adults
is provided by the occupant. See 4.4.73.

CHILD CARE CENTER. Any facility operated on a regular basis whettraswn as a
child nursery, nursery school, kindergarten, cplly school, progressive
school, child development center, or pre-schooknmwn under any other
name, which receives children not of common pagetander seven (7)
years of age, or under sixteen (16) years of agedl children have
special needs, for nonresidential custody and dan@g part or all of the
day separate from their parentsii® CARE CENTER shall not include:
any part of a public school system; any part ofigape, organized
educational system, unless the services of suckrayare primarily
limited to kindergarten, nursery or related presdiservices; a Sunday
school conducted by a religious institution; aliacoperated by a
religious organization where children are careddiaing short periods of
time while persons responsible for such childrenadtending religious
services; a EMILY CHILD CARE HOME; an informal cooperative
arrangement among neighbors or relatives; or tkasicnal care of
children with or without compensation therefore.

FamILY CHILD CARE HOME. Any private residence which on a regular basis,
receives for temporary custody and care during qraatl of the day,
children under seven (7) years of age or childmaheu sixteen (16) years
of age if such children have special needs; pralijilewever, in either
case, that the total number of children under sixi{@d6) in a EmILY
CHILD CARE HOME shall not exceed six (6), including participating
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children living in the residenceAMILY CHILD CARE HOME shall not
mean a private residence used for an informal cabipe arrangement
among neighbors or relatives, or the occasiona oachildren with or
without compensation therefore.

LARGE FAamILY CHILD CARE HOME; A private residence which, on a regular basis,
receives for temporary custody and care duringqraatl of the day,
children under seven (7) years of age or childmateu sixteen (16) years
of age if such children have special needs, areives for temporary
custody and care for a limited number of hoursldcen of school age in
accordance with regulations promulgated by the Miasssetts
Department of Early Education and Care or any ssmeagency;
provided, however, that the number of children uride age of sixteen
(16) in a LARGE FamILY CHILD CARE HOME shall not exceed ten (10),
including participating children living in the rel@ince. IARGE FAMILY
CHILD CARE HOME shall not mean a private residence used for amnrdb
cooperative arrangement among neighbors or refgtorethe occasional
care of children with or without compensation tliere.

SCcHOOLAGE CHILD CARE PROGRAM. Any program or facility operated on a
regular basis which provides supervised group fmarehildren not of
common parentage who are enrolled in kinderganmenaae of sufficient
age to enter first grade the following year, ooéder child who is not
more than fourteen (14) years of age, or sixteéh yéars of age if such
child has special needs. Such a program may opeefdee and after
school and may also operate during school vacatihholidays. It
provides a planned daily program of activities ikadttended by children
for specifically identified blocks of time durinbe week, usually over a
period of weeks or months. AC800LAGE CHILD CARE PROGRAM shall
not include: any program operated by a public stegstem; any part of a
private, organized educational system, unlessehgces of such system
are primarily limited to a &HooLAGE CHILD CARE PROGRAM; a Sunday
school or classes for religious instruction condddty a religious
organization where the children are cared for dusinort periods of time
while persons responsible for such children aending religious
services; a kMILY CHILD CARE HOME except as provided underkGE
FAMILY CHILD CARE HOME; an informal cooperative arrangement among
neighbors or relatives; or the occasional carendfien with or without
compensation therefore.
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City. The City of Springfield, Massachusetts. The terity G not put in $1ALL CAPS format
due to its common appearance in this Ordinance.

CiTy ORDINANCE. The Revised Ordinances of the City of Springfidl984, as amended.

CLuB ORLODGE. An establishment where an organization conducts reguégtings where food
and alcohol may be served and indoor and outdoasament may be provided for members
and their guests. There are no sleeping facilities.

CoLLEGE. An educational institution authorized by thdeta award associate, baccalaureate,
or higher degrees.

CoMMUNITY GARDEN. A garden of less than five (5) acres that igidse the cultivation of
fruits, flowers, vegetables or ornamental plantsrtmye than one person or family O@MUNITY
GARDENS do not include raising or production of any anisnalOMMUNITY GARDENS may
include sale of products produced on-site. Se®AtRICULTURE, FARMER'S MARKET.

ConDoMINIUM. A form of property ownership in which individual it;iare owned separately
and the balance of the real estate is owned in aomunmder the provisions of M.G.L. Chapter
183A. . “Condominium” does not signify asdor a type of BILDING, but rather a form of
ownership that may apply to any type afiBDING or use, including SGLE-FAMILY

DWELLINGS, TWO-FAMILY DWELLINGS, MULTI-FAMILY DWELLINGS, commercial uses, industrial
uses, or NKED-USE BUILDINGS.

CREMATORIUM. A location containing facilities used to cremate tlead.

Deck. A platform, attached and with direct access BuaDING, that may have railings but
does not have walls or a roof or any roof-likeRSCTURE
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DEPARTMENT OFPuUBLIC WORKS. The Department of Public Works of the City, dls@wn as
DPW.

DevELOP. To construct or alter alfBUCTURE Or to make a physical change to the land including
excavations and fills.

DeVELOPMENT. All improvements on a site, includingUBDINGS, other SRUCTURES PARKING
andLOADING AREAS, LANDSCAPING, paved or graveled areas, and areas devoteddoaxt
display,STORAGE or activities. [EVELOPMENT includes improved open areas such as plazas and
walkways, but does not include natural geologic®or unimproved land.

DisPLAY AREA. See Section 9.1 Sign Definitions.

DISTRICT. See DNING DISTRICT

DOMESTICANIMAL . Any animal that is kept for personal use or enjoytveithin the home
provided that such creatures are not kept to supgié food supplies and are not used for any
commercial purposes whatsoever other than offddngale one litter, brood or offspring of a
household pet domiciled on the premises. @&MBSTICANIMAL shall include but is not limited to
dogs, cats, birds, and reptiles. ABESTICANIMAL does not include farm animals such as
horses, ponies, cows, pigs, chickens, roosterds gpigeons or sheep.

DoveER AMENDMENT. Those sections of M.G.L 40A, Section 3, which lithi¢ authority of local
governments to regulate certain uses, includingibutimited to religious, educational,
agricultural, and child care uses. See Sectidhaid 12.7.

DRIVE-UP ORDRIVE-THROUGHFACILITY . Any portion of a commercial establishment that, b
design, is eithean automatic teller machiniat can be accessed by customers while in their
vehiclesor whichallows customers to interact with an employee efdktablishment through a
window or similar structural feature while remaigim their vehicles.

DRIVEWAY. A private roadway providing access to@rlfrom a SREETOr PRIVATE ROAD.

DRY CLEANING OR LAUNDRY.
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SELF - SERVICELAUNDRY. A business that provides washing, drying, and/or
ironing machines for hire too be used by custorarthe premises.

DRY CLEANING, DROPOFF. An establishment where articles are dropped off,
sorted, and picked up but where no more than twigrgypercent (25%)
of the gross floor area is used for launderingrgratieaning processing.

DRY CLEANING OR LAUNDRY, PROCESSING A BUILDING, or premises used for
cleaning fabrics, textiles, wearing apparel, oick$ of any sort by
immersion and agitation (laundry) or immersion omnlyolatile solvents
(dry cleaning).

DuPLEX. SeeDWELLING, TWO-FAMILY .

DWELLING. A BUILDING or portion thereof containing one or more/ELLING UNITS.

DWELLING, SINGLE-FAMILY . A BUILDING consisting of a single WELLING UNIT.
SINGLE-FAMILY DWELLINGSare detached from othemELLING UNITS.

DWELLING, MULTI-FAMILY . A BUILDING consisting of three (3) or more
DWELLING UNITS, such as an#aRTMENT BUILDING or a townhouse.

APARTMENT BUILDING. A MULTI-FAMILY DWELLING that is not a
TOWNHOUSE

TOWNHOUSE A type of MULTI-FAMILY DWELLING in which at least three
(3) DWELLING UNITS ARE IN A ROW. TheDWELLING UNIT extends
from the foundation to the roof and are separatefiré rated
walls from other VELLING UNITS, no unit is located over another
unit, and each unit has its own front and rear sxte the outside.

TowNHOUSEsmay be held in different forms of ownership,
including fee simple ownership on separatad,
condominium ownership (where each unit is owned
separately but theBLDING and land are owned in
common), or single ownership (where the entire
BUILDING is in one ownership and individual
townhouses are leased out as rental units). FRu3re
is an illustration of DWNHOUSESON separate &Ts.

A TOWNHOUSE unit extending from the foundation to the roof
may not be divided into separat&BLLING UNITS.
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Any MuLTI-FAMILY DWELLING that does not meet the

definition of a TowNHOUSEshall be deemed to be an
APARTMENT BUILDING.
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Figure 2-3 ~ Multi-Family Townhouse Elevation and Pla View
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DWELLING, SINGLE-RoOM OccUPANCY (SRO). A lodging house in which all
residents have separate bedrooms with private diaths but share
common areas for cooking, dining, and other purposemally
associated with residential use.
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DWELLING, SINGLE RooM OCCUPANCY, ENHANCED (ENHANCED SRO). A MULTI-
FAMILY DWELLING with one-room studio apartments that include a
bathroom and kitchen.

DWELLING, TWO-FAMILY . A Two-FAMILY DWELLING is a BJILDING consisting of
two DWELLING UNITS.

DWELLING UNIT. A BUILDING or portion thereof providing complete independeumg facilities
for one family; including sleeping, cooking and iary facilities, not including, transient
occupancy units such as hotels, motels, roomirgparding houses.

EDUCATIONAL USE, EXEMPT. The use of land orBLDINGs primarily for the training and
teaching of children, youths, or adults, includprgschools, elementary and secondary schools,
colleges, vocational schools, and technical sch&iempt educational uses also include
dormitory and residential facilities for studerfes;ulty, and staff of an educational institution,
and residential facilities that provide educaticsetvices for their residents, including group
homes, homeless shelters, half-way houses, orthey program in which counseling,
education, or residential facilities are provideddsidents or clients. In order to qualify as an
EXEMPT EDUCATIONAL USE such use must occur on land owned or leased lifid€a)
Commonwealth of Massachusetts or any of its agensigdivisions or bodies politic; or (b) a
religious sect or denomination; or (c) a nonpreélticational corporation.

EDUCATIONAL USE, NON-EXEMPT. The WE of land or BJILDING s primarily for the training and
teaching of children, youths, or adults, includpriyate for-profit schools and any other school
or institution providing instruction or educatiorsarvices, where suchsedoes not occur on
land owned or leased by (a) the Commonwealth ofssletsusetts or any of its agencies,
subdivisions or bodies politic; or (b) a religiogect or denomination; or (c) a nonprofit
educational corporation.

ERECTING ASIGN. See Section 9.1 Sign Definitions.
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#

FAA. Federal Aviation Administration.

FCC. Federal Communications Commission.

FamiLy . An individual or two (2) or more persons relabgdgenetics, adoption or marriage,
living and cooking together as a single housekagpiit or a group of three (3) or fewer
persons who are not related by genetics, adoptiomaoriage, living and cooking together as a
single housekeeping unit.

FARMER'SMARKET. The seasonal selling or offering for sale atitetf vegetables or produce,
flowers, crafts, orchard products and similar namvel agricultural products. PARMER'S
MARKET may be regulated by other Municipal Ordinances spacify hours, parking, health
license requirements (if any) and types of goodsetsold.

FENCE. A barrier constructed of materials other than liviregetation erected for the purpose of
protection, confinement, enclosure, or privacy.

FINISHED GRADE. The average grade existing at the time of appbodior a BJILDING PERMIT

the final grade necessary to implement an appreuedivision plan as shown on the plans. The
FINISHED GRADE is the average of the highest and lowest elevatidhe ground abutting the
perimeter of the RINCIPAL BUILDING.

FLOORAREA. Unless otherwise modified or specified, the terfotiF Area” in this Ordinance
shall mearGROSSFLOOR AREA.

FLOORAREA, GROSS The sum of the horizontal areas of @UBING, measured
from exterior face of exterior walls, or in the ead a common wall
separating two BILDINGS, from the centerline of the common wall.
GROsSsFLOORAREA shall not include: stairwells, underground parking
areas, uncovered steps, exterior balconies, imtgpiace less than seven
(7) feet in height, elevator shafts and space @éelvtt mechanical
equipment.
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FLOORAREA, NET. The gross EOORAREA, excluding interior walls, hallways,
stairwells, closets, storage areas, and restrooms.

FRATERNITY/SORORITY. See ®ROUPRESIDENTIAL FACILITY .

FRONTAGE The horizontal distance measured alongpalLNE dividing a LOT from:

A. A public STREET or a way which the City Clerk certifies is maimead and
used as a public way, or

B. A way shown on a plan approved and endorseddardance with the
Subdivision Control Law (M.G.L Ch. 41, ss. 81K tb&G), or

C. A way in existence when the Subdivision Conlialv became effective in
the City having, in the opinion of the Planning Bhasufficient width,
suitable grades and adequate construction to pgduitdthe needs of
vehicular traffic in relation to the proposedtbf land abutting thereon or
served thereby, and for the installation of muratgervices to serve such
land and the BILDINGS erected thereon or to be erected thereon.

FUNERAL HOME ORPARLOR. See WIDERTAKING ESTABLISHMENT.

$

GARAGE, RESIDENTIAL. A BUILDING used for the storage of one or more automobilesedvand
used by the owner or tenant of thetlon which it is erected for a purpose accessotheose
of the LOT.

GARAGE, PARKING. See RRKING GARAGE.

GENERAL SERVICE AND CONTRACTOR S SHOP. An establishment used for the indoor repair,
maintenances or storage of materials related tetaaction, remodeling, machine repair
(including small engine repair), furniture makingaotist studio. These uses also include but are
not limited to metal, machine and welding shopsjiture upholstery shops and similar business
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engagements in custom fabrication and repair whiehwholly contained within auBLDING
with no outdoor storage. The shop activity doesaneate a noticeable amount of noise, dust,
odor or vibration outside of thed8.DING in which it takes place

GROUND SIGN. See Section 9.1 Sign Definitions.

GroupPHOME. A non-profit or for-profit facility for the shedred care of persons with special
needs, including developmentally disabled, whiohgddition to providing food and shelter, may
also provide some combination of personal cara@akoccounseling services conducive to the
residents’ welfare.

GROUPRESIDENTIAL FACILITY . A residential facility for a group of individualvho are not
related. Examples include fraternity or sororibubes, dormitories, residence halls, convents
and monasteries.

GROSSVEHICLE WEIGHT RATING (GVWR). A standard rating used by the auto induiirstate
the maximum a vehicle can safely weigh when loadgwediiding the vehicle itself, occupants,
cargo and optional equipment. For example, a ligity truck is defined by federal law as a
motor vehicle with a 0SsSVEHICLE WEIGHT RATING of up to 8,500 pounds. A light truck has a
GVWR of up to 10,000 pounds. Vehicles with GVWRep10,000 are typically subject to
additional emissions testing standards. SeeRH#BASED BusiNESSstandards in Section 4.5.

%

HAZARDOUS MATERIALS. Items classified by the Massachusetts StatedBigliCode as “Use
Groups H, H-1, H-2, H-3, and H-4. See also Indaktises with High Hazard Uses.

HeALTH CLUB. An indoor or outdoor facility including game ctajrexercise equipment, locker
rooms,SWIMMING POOL(S), used primarily for athletic practice or compen, fithess classes or
lessons, or related activities.

HEIGHT OFBUILDING. See BILDING HEIGHT.
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HELIPORT. An area designed to be used for the landing akebff of helicopters including all
necessary passenger, cargo and emergency semggering and support service facilities, but
not including a helicopter landing and takeoff attest is accessory to, and on the samg &s, a
HOSPITAL.

HoME BASED BUSINESS A business, trade, profession, or other busiaessity resulting in a
product or service for compensation, conducted lytwlpartly in a DVELLING, by owners
and/or renters who permanently reside at the resejeas regulated by Section 4.5.

HoMmE BASED BUSINESSSITE. The LoT on which the l&mME BASED BUSINESSIS conducted.

HORSESTABLE. A stable or group of stables or barns for the psepaf keeping and boarding
equine animals.

HORTICULTURE. Includes greenhouses and the growing and keepingrsery stock and the sale
thereof.

HosPITAL. A facility in excess of 10,000 square feet andrised by the state that provides
health services and overnight patient care.

HOTEL. A BUILDING, or portion of a BILDING with access provided through a common
entrance, lobby or hallway to one or more guestn®alesigned to be rented out as temporary or
overnight accommodations for guests. This definigball not include a® AND BREAKFAST

HOME, LODGING HOUsEor MOTEL, as defined separately in this section.

&

INDIVIDUAL LETTERSIGN. See Section 9.1 Sign Definitions.
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INDUSTRIAL

INDUSTRIAL USE, not including HGH HAZARD USES An establishment that is
engaged in basic processing, reduction, or degtruof materials or
products predominantly from extracted or raw matsyiand asSe
engaged in the storage, warehousing, and distoibwat resulting products
or materials. See alSOAEKAGING, WAREHOUSING ANDDISTRIBUTION.

INDUSTRIAL Useswith HIGH HAZARD UsSeS An industrial WE containing a ktH
HAzARD USE.

HiGH HAZARD USE. A UsE classified by the Massachusetts State Building
Code as “Use Group H,” including Use Groups H-12,H4-3 or
H-4.

HiGH HAZARD USEA. A Usewhich contains materials that present a
detonation hazard (Use Group H-1), or that preaetgflagration
hazard or a hazard from accelerated burning (UseiSiH-2).

HiGH HAZARD USEB. A use which contains materials that readily support
combustion or present a physical hazard (Use Grb@jp, or
which contain materials that are a health hazasg (Group H-4).

INDUSTRIAL, LIGHT. Research and development activities, the manufagtur
compounding, processing, packaging storage, asgantlor treatment
of finished or semi-finished products which actastare conducted
wholly within an enclosed BLDING. LIGHT INDUSTRIAL activity does not
create a noticeable amount of noise, dust, odeiboation outside of the
BUILDING in which it takes place.

JUNKYARD. Any land used for the deposit, collection or sterafwaste, used or discarded
things or materials, whether or not in connectigtinsthe dismantling, processing, salvage, sale
or otheruske or disposition thereof; and the deposit or sto@gany LoT of two (2) or more
wrecked, inoperative or unregistered vehicles,astgathereof, for one (1) month or more,
excluding the storage of garaged vehicles.
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(

KENNEL. An establishment where four (4) or moreNIEESTICANIMAL S over six (6) months of
age are kept for any reason; or an establishmeeatendmny number of such animals are kept for
the purpose of selling, boarding, breeding, tragnineating or grooming, except for
VETERINARY CLINICS.

)

LANDSCAPING. That portion of a bT that is free of structural improvements and/oremmous
surface but improved with pervious and planted meltesuch as grass, trees, shrubs and other
live plant materials.

LAUNDRY. See [RY CLEANING Oor LAUNDRY.

LIBRARY or MUSEUM. A public or private facility containing printedlectronic, sculptural and
pictorial material for public use and purpose ofdst reference and recreation.

LOADING SPACE, OFFSTREET. An area for the temporary parking of a commenadlicle while
loading or unloading merchandise or material.

LODGINGHOUSE A BUILDING in which lodgings are rented to four (4) or moeggons who do
not constitute #&AMILY and who occupy the premises as a principal placesalence, including
a single-room occupancy (SROWBLLING with shared kitchen and dining facilities. Sesoal
DWELLING, SRO.

LoT. An area of land in single ownership with defrlitoundaries as shown in the record title of
the property or by a plan recorded with the RegistrDeeds. See Figure 2-4.

LoT, CORNER A LOT abutting two or more TREETSat their intersection, or upon
two parts of the samer8eeT forming an interior angle of less than one
hundred thirty-five degrees. AGRNERLOT has two (2) RONTLOT LINES,
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two (2) FRONT YARDS, two(2) SIDE YARDS and NnOREAR Y ARD. See
Figure 2-4.

LoT, INTERIOR A LOT that abuts only one (1)r8EeT. An INTERIORLOT has one
(1) FRONTLOTLINE and RRONTY ARD, and at least two (2)i& LoT
LINES and $DE YARDS. See Figure 2-4.
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Figure 2-4  Lots
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LoT AREA. The total horizontal area of thet lying within the LOT LINES, and not including
any portion of a 8REET.

LoTDEPTH. The length of a straight line drawn from the midpaf the RONTLOT LINE to the
midpoint of the RAR LOTLINE, as shown irrigure2-5.
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Figure 2-5  Interior Lot with Lot Lines
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LOTLINE. A line separating onedt from another bT or from a SREET. See Figure 2-5.

LOTLINE, FRONT. A line separating adr from a SREET. A CORNERLOT has
two FRONTLOTLINES. Also known as SReEeTLOTLINE. See Figure 2-5

LOTLINE, INTERIOR. A LOT LINE not abutting a 8ReeT. See Figure 2-4.

LoOTLINE, REAR. The LOT LINE which is opposite and most distant from the
FRONTLOTLINE, on an NTERIOR LOT. In the case of an irregular or
triangular-shapedar, the REAR LOT LINE shall be a line ten (10) feet in
length within the ot parallel to and at the maximum distance from the
FRONTLOTLINE. See Figure 2-5.

LOTLINE, SIDE. Any LOTLINE not a RONTLOTLINE or REAR LOTLINE. See
Figure 2-5
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LoTWIDTH. The horizontal distance between thee3. OT LINES at the BJILDING LINE of the
PRINCIPAL BUILDING on an NTERIOR LOT, measured at right angles to the line compridieg t

depth of the bT, as shown in Figure 2-6.

Figure 2-6

Lot Width Measurement

Lot Deptt
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Street

Principal Building

Building Line and
Lot Width

Lot Frontag

M.G.L. The General Laws of the Commonwealth of Mahusetts

MASSAGEPARLOR. See Section 6.3.30 Adult Entertainment Definitions
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MARINA, COMMERCIAL FERRY SERVICE. Waterfront establishments such as a dock or basin
where slips, moorings and often supplies, repaidsaher accessory services are available
related to water craft.

MEeDICAL OFFICEOr CLINIC. A BUILDING used for professional offices for medical, surfjica
dental, physical, rehabilitation, mental healthd ather health care providers, related support
services, pharmacies, and laboratories, and usdatistomary accessory facilities thereto. A
MEeDICAL OFFiceor CLINIC shall not include provisions for overnight patieate.

MEMBRANE-COVEREDFRAME STRUCTURE. A STRUCTURE consisting of a rigid framework that
supports a fabric covering such as cloth, canvastip, etc.

MIXED-USEBUILDING. A BUILDING which includes more than onesElcategory. A NXED-USE
BUILDING can include a mix of residential and non-resid#iisEsor a mixture of non-
residential WBESsuch as RTAIL SALES and OFFICEUSES

MosBILE HOME. A STRUCTUREtransportable in one or more sections, whichgbtegi8) body
feet or more in width and is thirty two (2) bodeter more in length, and which is built on a
permanent chassis, and designed to be used a&a DG with permanent foundation, when
connected to the required facilities, and includhesplumbing, heating, air-conditioning and
electrical systems contained therein.

MoBILE HOME PARK. Any LOT or PARCEL upon which three (3) or mored®8ILE HOMES
occupied for DVELLING purposes are located, including anyiB®ING, STRUCTURES fixtures
and equipment used in connection witlo®/ALe HoMES (G.L.C. 140, s. 32F).

MONUMENT SIGN. SEE SECTION 9.1 SIGN DEFINITIONS.

MOTEL. A BUILDING, or portion of a BILDING with access to one or more guest rooms provided
by exterior or partially-enclosed walkways, desujt@ be rented out as temporary or overnight
accommodations for guests.
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MOTORVEHICLE, DISPATCH. A facility that coordinates BMITORVEHICLES to pick up passengers,
or traveling on fixed routes, such as Refuse CtlacTrucks.

MOTORVEHICLE SALES.

SALES OFVEHICLES, DEALERSHIP. Any business establishment that sells or leases
new or used automobiles, trucks, vans, trailegeagional vehicles,
boats, motorcycles or other similar motorized vihié VEHICLE
DEALERSHIP May maintain an inventory of the vehicles for saléease
on-site and may also provide on-site facilitiestfog repair and service of
the vehicles sold or leased by the dealership.

SALES OFUSED ORNEW VEHICLES. Theusk of land for the display or sale of used
automobiles, panel trucks, vans trailers or reaeat vehicles.

SALES OFMOTORVEHICLE PARTS, RETAIL. See RTAIL SALES.

MOTORVEHICLE RENTALS. A BUILDING or portion thereof used for the rental of autontexi
including incidental parking and servicing of vdbigfor rent or lease. Typical uses include auto
rental agencies.

MOTORVEHICLE SERVICES

GAS STATION, NOMOTORVEHICLE REPAIR.  Any Building or premises used to
supply motor fuels (including but not limited tdeahative fuels such as
natural gas or hydrogen)ERAIL SALES, SALESand AR WASH uses are
allowed as ACESSORY USE. MOTORVEHICLE REPAIR AND MAINTENANCE
facilities are considered a separate use.

CAR WAsH. Mechanical facilities for washing or waxing privatetomobiles,
light trucks and vans including auto detailing $e#8. QR WASH is also
allowed as an BCESSORY USHO Gas Stations.

MOTORVEHICLE REPAIR AND MAINTENANCE, LIGHT. Services to include
lubrication service, washing-buffing, engine tunps unstallation and
service of electronic equipment including but notited to radios, burglar
alarms, remote starters, mobile phones, but majnohtde transmission
overhaul, major engine repairs, tire recappingetreading, auto body
repair or brake or muffler shops.
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MOTORVEHICLE REPAIR AND MAINTENANCE, HEAVY. Services to include
transmission overhaul, major engine repairs, gmapping or retreading,
brake or muffler shops.

MOTORVEHICLE PAINTING OR BoDY WORK. The repair or straightening of a
Motor Vehicle body or frame and painting of Motoehicles or Motor
Vehicle parts. Maintenance, service and engineirepay be performed
as an ancillary function of the body work.

MOTORVEHICLE, TEMPORARY STORAGE. The unenclosed storage of operable
vehicles on a &t for a continuous period of time more than sevéwty
(72) hours but less than thirty (30) days, exclgdMOTORVEHICLE
dealerships and residential parking lotsom™RVEHICLES may not be
moved for a brief time so that they are in effechaining on theoT for
longer than thirty (30) days.

MOTORVEHICLE, TEMPORARY CAR STORAGELOT. TEMPORARY MOTORV EHICLE
STORAGE limited to passenger vehicles or light trucks léss 10,000
GVWR.

MOTORVEHICLE, TEMPORARY TRUCK STORAGE LOT. TEMPORARY MOTOR
VEHICLE STORAGE (not limited to passenger vehicles and light tg)ck
including storage of trucks, truck bodies, or othehicles.

MOVABLE SIGN. SEE SECTION9.1SIGN DEFINITIONS.

MUNICIPAL USE. A BUILDING or facility owned and used by the City.

*

NEON SIGN. SEE SECTION9.1SIGN DEFINITIONS.

NON-ACCESSORYSIGN. SEE SECTION9.1SIGN DEFINITIONS.
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NONCONFORMINGBUILDING OR NONCONFORMINGUSE. A BUILDING or auske of land or of
BUILDINGS existing at the effective date of this Ordinarareany amendments thereto which
does not conform with the requirements of this @adce, or any amendments thereto.

NURSINGHOME. A facility, licensed by the State, for the agedndirm in which three or more
persons not of the immediate family are kept owvjled with food, shelter and care for
compensation.

+

OFFICE OFPLANNING AND EcoNnomIC DEVELOPMENT. The Office of Planning & Economic
Development Department for the City. The term @ffo Planning and Economic Development
is not put in $IALL Caps format due to its common appearance in this Ordiea

OFFICEUSES NON-MEDICAL. A BUILDING or portion thereof that is administrative, exexaitor
research based.

OPENSPACE. The space on adT not occupied by BILDINGS, STRUCTURES driveways, GF
STREETPARKING Or LOADING SPACES, or other areas for vehicular circulation or ager.

OVERLAY DISTRICT. A ZONING DISTRICT shown on the @NING MAP that applies special rules to
manage land use in specific areas that overlapréifit ZONING DISTRICTS. OVERLAY DISTRICTS
are designed to deal with special characterisfiemoh area. The rules fovERLAY DISTRICTS
apply in addition to the regulations containedtineo articles of this Ordinance. Where there is
a conflict between the regulations of ame®LAY DISTRICT and those of the underlying district,
the overlay district regulations control.
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PACKAGING, WAREHOUSING ANDDISTRIBUTION. Facilities used commercially for indoor storage,
which may include automated delivery systems, logdiocks and heavy trucking activity.

PARK. A municipally owned area that is used princip&tlyactive or passive recreation, which
may include equipment and facilities for activereation and play such as playfields, play
STRUCTURES, swings, slides, public assembly anticAssorRYUSESsuch as restrooms. AsRK
may also accommodate related municipal uses suetiastional facilities and facilities for
storage and maintenance of equipment used inAkr.PSee also IRCE OF OUTDOOR
AMUSEMENT for non-municipal facilities.

PARKING GARAGE. A BUILDING or STRUCTUREfor the storage of more than three ()R
VEHICLES or more than OneECREATIONAL VEHICLE

PARKING, OFF-STREET

PARKING, SHARED. The provision that two (2) or more uses which ait&iw
close proximity may share parking facilities tofilutheir individual
parking requirements because their prime operdtlomars do not
overlap, or other such evidence that the shassttan be accommodated.

PARKING STRUCTURE A roofed structure or portion thereof composedru or
more levels or floors used exclusively for the pragkor short term storage
of MOTORVEHICLES.

SURFACEPARKING LOT. An off-street paved parking area folOWVORVEHICLES
with no BUILDING or STRUCTURE other than small BCESSORYBUILDINGS
such as parking attendant booths.

PERSONALSERVICES A facility providing personal services such ag kBalon, barber shop, or
nail salon.
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PLACE OF AMUSEMENT

PLACE OF AMUSEMENT, INDOOR. Establishments that provide recreation fully
enclosed within a Building. Examples include, baglalley, indoor play
space, arcade, movie theater, establishment witle than two (2) pool
tables, and establishments with more than fiveri@@o machines.

PLACE OFAMUSEMENT, OUTDOOR. Any outdoor space, other than&rR, that is
maintained or operated for the amusement, patromagecreation of the
public for a fee or free of charge including, bat himited to, miniature
golf course, golf driving range, batting cage, argtrange.

PLACE OFWORSHIP See RLIGIOUSUSE

PLANNING BOARD. The Planning Board of the City. The term Planriagrd is not put in
SMALL Capsformat due to its common appearance in this Oraiea

PLANNING BOARD RULES AND REGULATIONS. The procedural regulations adopted by the
Planning Board in accordance with M.G.L Chapter 40.

PLAYGROUND. A recreation area with play apparatus for usenarily by children. See also,
PARK

POLE SIGN. See Section 9.1 Sign Definitions.

PORCH. A platform, attached and with direct access BuaDING, that has a roof or roof-like
STRUCTURE but does not have walls except where it is atd¢behe BILDING. A PORCH may
be screened or glazed, but is not heated or cooled.

PORTABLE SIGN. See Section 9.1 Sign Definitions.

PRINCIPAL BUILDING. The BJILDING or BUILDING S containing the primary4&on a LoT. The
connection of a RNCIPAL BUILDING to an ACCESSORYBUILDING by means of an unenclosed
and unheated1®UCTURE such as a breezeway, walkway @dg, shall not make the
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ACCESSORYBUILDING into part of the RINCIPAL BUILDING. Figure 2-7 illustrates an example of
the relationship of afINCIPAL BUILDING to an ACCESSORYBUILDING.

Figure 2-7  Principal Building

Accessory Building

Principal Building

PRINCIPAL USE.  The primary or predominantdg of a BUILDING or LOT.

PRIVATE ROAD A STREETthat has not been accepted for public maintenance.

PROJECTINGSIGN. SEE SECTION9.1SIGN DEFINITIONS.
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REcCYCLING CENTER. A BUILDING or LOT used for the collection and/or processing of used
materials whereby the resultant product is to besed in the same or different form or manner.
This term shall include bottle redemption facikti@xcept when such facility is a0CESSORY

USE to the retail sales of beverages. This shall mdtide the storage or salvage ocbhbRr
VEHICLES.

RECREATIONAL VEHICLE. A vehicular-type portablet@ucTurEwithout permanent foundation
that can be towed, hauled or driven and is primalésigned as temporary living
accommodations for recreational and camping pugOBECREATIONAL VEHICLE includes boats
that can be towed by passenger vehicles.

Reruse Unwanted or discarded material including wasteéemal generated by commercial,
industrial or residential §8Es

RELIGIoUSUSE. Theusk of land or BIILDING s primarily for spiritual worship, whether or ndt o

a recognized religious denomination, together wetisonably related @CESSORYUSES,

including but not limited to recreation, art andsiwy religious education, drug rehabilitation,

and similar uses where suclt@essorYUsEs are in fulfillment of the religious mission ofeth
institution. Religious uses include, without liatibn, churches, synagogues, mosques, temples,
monasteries, and religious retreat centers, angalsonages and residential facilities that are
used to house clergy and practitioners of theimlginstitution. The use of portions of a
religious BUILDING or site for other incidental charitable purposegh as community meetings,
educational programs, social gatherings, occasiomalk or rummage sales, or the provision of
social services does not affect the status ob#eas “religious.”

RESEARCH ANDDEVELOPMENTLABORATORY.

RESEARCH ANDDEVELOPMENT, BIOTECHNOLOGY. An establishment that employs
applied molecular biology to develop and test nesdpcts such as
medicines and drugs. This includes the use of mrganisms, such as
bacteria or yeasts, or biological substances, ag@nzymes, to perform
specific industrial or manufacturing processes. l&agions include the
production of certain drugs, synthetic hormones, laulk foodstuffs as
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well as the bioconversion of organic waste andufeof genetically
altered bacteria in the cleanup of oil spills.

RESEARCH ANDDEVELOPMENT, OTHER. An establishment that conducts research,
testing, development, repair or controlled productf high-technology,
medical supplies or instruments, electronic, indalkor scientific
products or commodities.

RESIDENTIAL RENEWABLE ENERGY FACILITY . A structure, which may be free-standing or modinte
on another structure, which is used for generalagtricity, heating water, or otherwise
converting sunlight or wind into energy for heatingoling, or other forms of usable energy for
consumption primarily on the premises, includingjlites that generate electricity for on-site use
and feed excess electricity into the utility gritler a net metering arrangement with an electric
utility company.

RESTAURANT. An establishment where food and drink are prepagerved, and consumed,
mostly within the RINCIPAL BUILDING.

RETAIL SALES AND SERVICES An establishment which sells new or used merciserdirectly to
consumers, and which may also provide after-salgcsgs such as repair and installation.
RETAIL SALES includes pharmacy sales and dispensing stpmions through a drive-
through window, if a drive-through window is pertad in the districtRETAIL SALES does not
include sales of new or used automobiles, trueaeational vehicles, boats or trailers nor
ADULT RETAILER sales, which are regulated in Section 6.5.

REUSE Initiation of ausein a building that has be@BANDONED (i.e. not used for a period
of two (2) or more years).

ROOFSIGN. SEE SECTION9.1SIGN DEFINITIONS.

SEXUAL ENCOUNTERCENTER. See Section 6.3.30 Adult Entertainment Defimisio
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SHOPPINGCENTER. Any group of four (4) or more commercial estabinents, developed and
owned as a unit and/or sharing common pedestridmparking areas, or any group of three (3)
or more commercial establishments, developed amgedwas a univith a FFOOR AREA of
twenty-five thousand (25,000) square feet or moksharing common pedestrian and parking
areas.

SIGHT TRIANGLE. That part of a &1 enclosed by a straight line connecting pointshenedge of
the traveled way of twoTREETS such points being twenty-five (25) feet distaoni the point
of intersection of the edge of the traveled waysaifl SREETSOr extensions thereof. See also
Section 5.2 and Figure 5-2.

SIGN. See Section 9.1 Sign Definitions.

SINGLE AND SEPARATEOWNERSHIP. The ownership of adr by one (1) or more persons such
that the owner of a specificdr does not have a sufficient ownership interesnia@dacent bt
to control theuse and disposition of thatdr. Where one (1) or more owners can control the

USte and disposition of adjacenbilrs, such bTs shall be deemed to be in “common ownership”.

SoLib WASTE. See RFUSE

SPECIFIEDANATOMICAL AREAS. See Section 6.3.30 Adult Entertainment Defingion

SPECIFIEDSEXUAL ACTIVITIES. See Section 6.3.30 Adult Entertainment Defingion

SPECIAL PERMIT GRANTING AUTHORITY. The City Council, Planning Board, or Board of Ajais
designated for the issuance of Special Permits.

STATE. The term State in this Ordinance shall mearcttimmonwealth of Massachusetts.

STORAGE.
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SELF SERVICE STORAGE. A BUILDING or group of BILDINGS divided into separate
storage compartments to meet temporary storagéeegents of business
or personal property.

OuUTDOORSTORAGE. The keeping of personal or business propertyiceiis
BUILDING for a period of time exceeding seventy two (72)r30

OUTDOOR SALES AND STORAGE. The display, distribution, sale and storage of
products or services primarily outside BRBCTURE, including but not
limited to garden supplies, bicycles, lawn accaesspBUILDING and
landscape materials, and burial monuments. Fos sdlBIOTOR
VEHICLES, see M TORVEHICLE SALES . HAZARDOUS MATERIALS are not
allowed in an @TDOOR SALES AND STORAGE area.

OUTDOOR STORAGE, BULK. Goods for sale, storage, distribution or disleat
have a large size, mass, or volume and are ndy @gved or carried,
including railroad ties, fertilizer, or soil.

STORY. The part of a BILDING or STRUCTURE between any floor and the floor or roof next
above.

STREET. (@) A public way or a way which the City Clerértifies is maintained and used as a
public way; or (b) a way shown on a plan approved @ndorsed in accordance with the
subdivision control law; or (c) a way in existemveleen the subdivision control law became
effective in the city, having, in the opinion oktRPlanning Board, sufficient width, suitable
grades and adequate construction to provide fondleels of vehicular traffic in relation to the
proposedJsk of the land abutting thereon or served therebg,fanthe installation of municipal
services to serve such land and tha.BING s erected or to be erected thereon.

STREETLEVEL. Any story of a BILDING in which the floor is less than six feet abovdelow
the finished grade at anyr&=ET entrance of the BLDING. Under this definition a BLDING
may have more than ongr&ETLEVEL.

STREETLOTLINE. See IOTLINE, FRONT.
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STRUCTURE A combination of materials assembled at a fiboe@tion to give support or shelter,
including a BJILDING, framework, retaining wall, platform gRcg, SGN, flagpole, TOWER,
ANTENNA, satellite dishes, Ecks and ®RCHES

SwIMMING PooL. Either (a) a below-ground pool; artificial podlwater located below
surrounding grade, and having a depth of a leasy4ix (36) inches, as measured from the
lowest point in the pool a vertical distance to ¢ineund level; or (b) an above-ground pool,
artificial pool of water located above surface gradth a diameter of fifteen (15) feet or greater
at the outside dimensions, and a capacity to halgtmto a depth of thirty-six (36) inches or
more.

TAVERN. An establishment selling alcoholic beverageshwitwithout food, to be served to and
drunk by patrons in plain view of other patrons.

TELECOMMUNICATIONS, ALTERNATIVE TOWERSTRUCTURE See Section 6.2.20.

TELECOMMUNICATIONS, ANCILLARY FACILITIES. See Section 6.2.20.

TELECOMMUNICATIONS ANTENNA. See Section 6.2.20.

TELECOMMUNICATIONS BUFFERAREA. See Section 6.2.20.

TELECOMMUNICATIONS CARRIER. See Section 6.2.20.

TELECOMMUNICATIONS CO-LOCATION. See Section 6.2.20.

TELECOMMUNICATION FACILITY . See Section 6.2.20.
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TELECOMMUNICATIONS, FUNCTIONALLY EQUIVALENT SERVICES See Section 6.2.20.

TELECOMMUNICATIONS, GUYED TOWER. See Section 6.2.20.

TELECOMMUNICATIONS, LATTICE TOWER. See Section 6.2.20.

TELECOMMUNICATIONS, MONOPOLE See Section 6.2.20.

TELECOMMUNICATIONS, MOUNT. See Section 6.2.20.
BUILDING MOUNT. See Section 6.2.20.
GROUND MOUNT. See Section 6.2.20.

STRUCTURE-MOUNT. See Section 6.2.20.

TELECOMMUNICATIONS, PERSONALWIRELESSSERVICE FACILITY . See Section 6.2.20.

TELECOMMUNICATIONS, PRE-EXISTING TOWERS AND PREEXISTING ANTENNAS. See Section
6.2.20.

TELECOMMUNICATIONS, RADIO FREQUENCY (RF) ENGINEER. See Section 6.2.20.

TELECOMMUNICATIONS, RADIO FREQUENCYRADIATION (RFR). See Section 6.2.20.

TELECOMMUNICATIONS, STEALTH DESIGN. See Section 6.2.20.

TELECOMMUNICATIONS ORTRANSMISSIONTOWER or TOWER. See Section 6.2.20.

TELECOMMUNICATIONS, TOWERHEIGHT. See Section 6.2.20.
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TEMPORARYDWELLING. A replacement YELLING that is occupied for up to one (1) year

following destruction of an existingMELLING due to destruction of an existingMBLLING, for
example from fire or flooding. See Section 4.4.90.

TEMPORARY SIGNS ORBANNERS. See Section 9.1 Sign Definitions.

TIEREDREVIEW. The system of reviews in whichsblsare grouped into categories of review
based on their size, intensity or impact. Theedéht review categories or “tiers” are illustrated
in Diagram 2-1.

Diagram 2-1 Tiered Review Categories

e City Council Special Permit
Review

. * Planning Board Special
Tler 3 Permit Review

. . * Planning Board Site
Tier 2 . Plan Review

. e Administrative
/ Tler 1 Site Plan Review

TRASH. See RFUSE

TRAVEL TRAILER. A portable vehicle on a chassis, not exceedintytsix (36) feet in length or
nine (9) feet in width, which is designed to beduas a temporary\ReLLING during travel,
recreational, and vacation uses, and which magémtified as a travel trailer by the
manufacturer. Travel trailers generally containiteay, water, and electrical facilities.
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TRASHHAULING SERVICESFACILITY . Storage of trash hauling vehicles and associated
equipment for an establishment which coordinateptbkup of refuse or trash from residential
and commercial facilities, but not the storageransfer of refuse or trash at the facility.

TRUCK, LIGHT. A truck of 10,000 pounds gross vehicle weiglihgaor less, including a pickup,
van, truck-based station wagon or sport utilityigkh

TRUCK StoP. A fuel dispensing and repair service facility idegd to accommodate primarily
the trucking industry. BACESSORYUSES common to a AUCK STOP may include a BSTAURANT,
shower facilities, lodging facilities, and shortrteparking areas.

/

UNDERTAKING ESTABLISHMENT. A facility in which dead bodies are prepared foriéuor
cremation and where funeral services may be corduct

UNIVERSITY. See OLLEGE.

UsABLE OPENSPACE. OPENSPACE that is located and configured to provide activpassive
recreational or relaxation opportunitiessAgLE OPEN SPACE does not include the area of
required YARDS, and may include, but are not limited to, papkay areas, improved playing
fields, publicly accessible natural or wildlife weng areas, gardens, maintained and landscaped
lawn with trees and seating areas, natural or @l walking paths and running trails; public
and private pedestrian spaces, and other similara@ments.

Use. The purpose for which theUBDING or LOT may be designed, arranged, intended,
maintained operated, or occupied; or any actilatisiness or operation carried on or intended to
be carried on in aBLDING, STRUCTUREOr On a loT.

UTiLITIES. Facilities related to the provision, distributi@ollection and transmission or
disposal of water, storm and sanitary sewagegas, electric power, telecommunication, and
cable.

Section 2.2  General Terms Defined Page 53



Springfield Zoning Ordinance October 2011

UTILITIES, PuBLIC. UTILITIES that are subject to City acceptance for operati@h a
maintenance. For purposes of this Ordinangg  UTILITIES include:
water lines, sanitary and storm sewer lines andpstations, their
appurtenances and any component parts thereof.

UTILITIES, PRIVATE. UTILITIES that are not subject to acceptance by the City. Fo
purposes of this Ordinance, private utilities imdunatural gas lines,
electric power lines and substations, telephon@ecand fiber-optic lines
and the RIVATE UTILITY 'S operation, maintenance, repair and
replacement thereof.

0

VACANT. Unoccupied land, 1 RUCTURE, BUILDING or part thereof.

VETERINARY CLINIC. A facility concerned with the medical diagnosreatment and care of
DOMESTIC ANIMALS, primarily on an outpatient basis, and wherebtberding of animals under
treatment is incidental to the principal clinic useVETERINARY CLINIC shall have no outdoor
dog runs or play areas, and no boarding of aniexalspt for indoor boarding directly related to
medical treatment.

1

WALL SIGN. SEE SECTION9.1SIGN DEFINITIONS.

WAREHOUSE An establishment with storage, wholesale anttidigion of manufactured
products, supplies and equipment.

WHOLESALE SALES. A place of business primarily engaged in selbnglistributing merchandise
to retailers; to industrial, commercial or professl business users or to other wholesalers. Such
facility may include VAREHOUSING, STORAGE, and DSTRIBUTION services.
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WINDOW SIGN. SEE SECTION9.1SIGN DEFINITIONS.

WIRELESSCOMMUNICATION. See Section 6.2.20.

WIRELESSCOMMUNICATIONS FACILITY . See Section 6.2.20.

2

Y ARD. The (PENSPACE between a BILDING and the nearestdr LINE, unoccupied and
unobstructed by any portion of ar&JcTUREfrom the ground upward, except as otherwise
provided herein as shown in See Figure 2-8. In orgaga YARD, the shortest horizontal
distance between theuBDING and the IOT LINE shall be used. All XrRDs shall be exclusive of
stairs, overhanging eaves, gutters, cornices eftleen three (3) feet deep oRIRCIPAL
BUILDINGS and eaves, gutters, and cornices less than t{Eyenches deep onGEESSORY
BUILDINGS, and steps.
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FRONTYARD. A YARD extending across the full width of @t between the
FRONTLOTLINE and nearest point of anyURDING. (See Figure 2-8.)

REAR YARD. A YARD extending across the full width of thet.between the
REAR LOT LINE and nearest point of anyuUBRDING. (See Figure 2-8.)

REQUIREDYARD. The minimum YRD depth as required in this Ordinance as

contrasted to the actual¥D resulting from a specific location of a

BUILDING. For example, aBLDING may be required to be located a
minimum of ten (10) feet from theRBNTLOT LINE but the BJILDING may
actually be placed fifteen (15) feet from theoNTLOTLINE. In this case
the REQUIREDFRONT Y ARD is ten (10) feet; while the actuak®&NTY ARD

Section 2.2  General Terms Defined
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isfifteen (15) feet. Certain restrictions may apfyREQUIRED Y ARDS
that do not apply to the actuahikD.

SIDE YARD. A YARD extending from the RONT YARD to the REAR YARD along
each side of aaT. (See Figure 2-8.)

3

ZONING DISTRICT. Specifically delineated area within the Citysi®wn on the @NING MAP
where certain regulations and requirements govermuse, placement, spacing, and size of land
and BUILDINGS.

ZONING MAP. A map of the City delineating eacloMING DISTRICTS that is a part of this
Ordinance incorporated by reference in Article 8tn 3.3, which may be amended in
accordance with Article 13. Due to its size tlenRIG MAP is incapable of being included within
this volume. The @NING MAP may be obtained from the Office of Planning andrixnic
Development.
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ARTICLE 3 DISTRICTS

The purpose of this Article is to describe the wsBZONING DISTRICTS throughout the city and
the desired form and character for each one. Huan also includes standards for interpreting
boundaries between districts. The purpose of thigla is to:

Identify and establish districts in groupings: desitial, business and mixed use,
industrial, special districts, and overlay dissistich as Floodplain and Neighborhood
Commercial.

Describe purposes and character of each districvenay.

Link the zoning Ordinance text to theXING MAP and provide map interpretation
criteria.

/ 0 *
Table 3-1 lists the @nING DISTRICTs for the City:

Table 3-1 List of Zoning Districts

55 % I ( 1
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5( 6 & (
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( 1,5 1,6/ &(
(
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9, 5 9,6 "2)(
14 %$06%
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1 51 6 41 1
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Table 3-1 List of Zoning Districts
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The ZONING DISTRICTS are established to accommodate specific usedearsities as listed in
Table 3-2. This table is for descriptive purposed is not regulatory in nature.
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Table 3-2 Purpose of Zoning Districts
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Table 3-2 Purpose of Zoning Districts
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Table 3-2 Purpose of Zoning Districts
%) 41 4++% 7 ( + $ %% 1 %)
1% %
%
15:6 "2 . 2 - % % 7 ! "
% 07 22 % & "2
7 "2 c; D & :
"2 5 12% 2"2 A & "
! C ; D6 "2
5:6 or 1 -2 % 2 "
7 2
@ 7 %
% % A 2
&2E 7
1 2 & %
2 2 & 2 2
27
0 )% 4
(% 5(06 -2 (% % [, 1 "
2 & "
% 2 % %
2 2 A
2 % 2"
2 7
$ 5% 6 - | % 2 % % %
% 2 %
9& 2 2 & 2
7 ! &
)%7
*"27 2 9 2 ; 2 7& 2
$% & C/ D2 & " "
A 2
22 2
Section 3.2  Purpose of Zoning Districts

Page 64




Springfield Zoning Ordinance October 2011

Table 3-2 Purpose of Zoning Districts
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The location and boundaries of each of these distare hereby established as shown on a map
entitled “ZONING MAP” which accompanies and is hereby declared to fparaof this Ordinance.
The official ZONING MAP is on file in the office of the Office of Plannimgnd Economic
Development where it may be viewed during normatkivay hours. The @NING MAP, with all
subsequent amendments thereto, supersedes alZpniovG MAPs of the City. See Article 13

for procedures and criteria for amending tloigiIG MAP.

& * /

Where any uncertainty exists as to the boundagngfdistrict, as shown on th@XING MAP the
following rules shall apply:
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+

Section 3.4

Where boundary lines are indicated as followimgexT, alleys, waterways or
railroads, they shall be construed as followingdéster lines thereof.

Where boundary lines are indicated as approximé&dbwing LoT LINES and
the extension of T LINES, such T LINES and extensions ofdT LINES shall be
construed to be such boundaries.

Where a boundary line divides at.or crosses un-subdivided property, the
location of such boundary shall be measured onmeajul

Where further uncertainty exists, the PlanningrBpapon written application,
shall by resolution determine the field locatioraddisputed boundary, giving due
consideration, among other things, to the appaneintated location thereof, the
scale of said map, official records, and the exqgdgurposes of the zoning
Ordinance.

Interpretation of District Boundaries
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ARTICLE 4 USE REGULATIONS

&

The purpose of Article 4 is to establish regulasiostandards, and review procedures for
different uses of land in each of theNING DiISTRICTS established by Article 3.

& 8
& 11) %5) 7 ( #4)%

Except as otherwise provided in this Ordinanceyosuperseding state or federal law,
BUILDINGS, STRUCTURES or land shall be used only for the purposes pégchin the specified
districts as provided in this article.

& + %

The BUILDING COMMISSIONER, with guidance from this ordinance, shall deteenwhether any
specificuske falls within ause category listed in Table 4-4, Use Table, and jfvgloich category
of USE. The determination of the Commissioner may be algleto the Board of Appeals as
provided in Section 11.2. When differens&$occur together on adT and/or in the same
BUILDING, (for example retail and office and/or residentiae Use which triggers the highest
level of review shall determine the level aERED ReVIEW for the entire application.

& $

Any use not listed in Table 4-4, Use Table, shaltbnstrued to be prohibited, except that the
BuiLDING ComMISSIONERMay allow a use not listed in the Use Table i§ dietermined that the
use is substantially similar in character and impa@nother use listed as permitted in the
zoning district.

& 89 8
& $ 7+

This Ordinance designates soosesas permitteds OF RIGHTIN specified districts, requiring
only a BUILDING PERMIT or USEPERMIT as described in Article 11 and Article 12. Sudgsare
designated by a “Y” in Table 4-4, Use Tablesednot allowed are shown with an “N” in Table
4-4. For all otheusesin Table 4-4, this Ordinance establisheserRED REVIEW based on the
scale and potential impact of the particula&seUThese tiers are outlined in Table 4-1 and
illustrated in Diagram 4-1.
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& + % (11) %5) $
- -7

If Table 4-4 specifies that a certairsitis subject to a specific tier of review (1, 2,r349, then
that review level applies regardless of the sizenpact of the BE

. % -7

In order to provide review procedures that matehdtale of development, Table 4-4 designates
manyusE categories with a “T” designation. In that caaehuseis subject to S PLAN

and/or Special Permit approval and the applical#eeb Review shall be based on the
thresholds found in Table 4-2. These thresholdside common impact measurements such as
number of DVELLINGS, FLOORAREA, and BJILDING HEIGHT. It is the threshold that triggers the
highest TERED REVIEW that is the determining factor. In the case ofig8d-USEBUILDING, or
ausewhere the threshold in Table 4-2 is not cleam ttie TERED REVIEW level shall be
determined by the BLDING COMMISSIONER Wwith guidance from this ordinance.

2 -2 2 ( 8, "

Where an application for a proposesk designated as “T” in table 4-4 involves &@®JUSEor
expansion of an existirgrRUCTUREIN which at least three existing exterior walldl wemain in
place, the applicable tier shall be based on tresholds in Table 4-2, Thresholds foeAED
ReviEw under the sectioReuse of Existing StructureBhe applicable IERED REVIEW shall be
based on the parameter in Table 4-2 (numbeneDING UNITS, HOOR AREA Or HEIGHT) that
triggers the highest level ofBRED REVIEW. The proposed size of tlsgRUCTURE as modified
(not in their existing condition) shall be usedlgtermining which thresholds apply. In the case
of a MIXED-USEBUILDING, or ause where the threshold in Table 4-2 is not cleam e level

of TIERED REVIEW level shall be determined by th&BoING COMMISSIONER

8; 92" - &

A. A change of tenancy in an existing buildingahich the existing use is
continued and no exterior site alterations are msiol@! not require any
approvals under this ordinance.

B. A new use occurring within an existing buildisigall not require any
approvals under this ordinance, provided that e nse is not listed on
Table 4-4 as requiring a Tier 3 or Tier 4 specehpit, that the building is
not enlarged, and that no exterior site alteratemesmade.

C. As used in this section 4.2.24, the term “eatesite alterations” means
any development occurring outside of an existingcstire, excluding
changes in the content of existing signage, thairegeplacement,
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upgrading, and maintenance of existing site faedi{such as landscaping,
lighting, curb cuts, and parking, and changes ¢tadas and storefronts.

D. Where an expansion of a building, or the comsima of one (1) or more
new buildings is proposed on the site of an exgstinilding which is to be
retained, such expansion or construction shalebewed according to
the number of dwelling units or floor area as shanrrable 4-2. In
applying Table 4-2, only the dwelling units anddit@rea being added to
the site shall be counted in determining the applie tier of review. If
the building, lot or use is nonconforming, the pstans of Article 10
“Nonconforming Uses, Structures, and Lots” shaplgpo any expansion
or construction.

E. The reuse of an existing building shall be rer@é as provided in Tables
4-2 and 4-4. A change of use within an existingding shall be
reviewed as provided in B above.

Diagram 4-1 Types of Tiered Review

Site Plan Special Permit
Review Review
| Tier 1 | Tier 3
Administrative Planning Board
|| Tier 2 || Tier 4
Planning Board City Council
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Table 4-1 Description of Tiered Review
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Table 4-2 Tiered Review Thresholds
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& :11) %5) 7+ %) 8% % %$
(+ # 4 4

The TiIERED REVIEW process above does not apply to Special Permitdifeensional variations,
as provided in Section 12.6, or to findings allogvexpansion of certainMNCONFORMINGUSES
or STRUCTURES as provided in Section 10.1.50.

& & %  ( 6+1

Section 12.7 establishes Site Plan Review procedareeligious, educational and certain child
care uses that are exempt frose regulation and subject to a limited form of SitarPReview
under state law. The procedures in Section 12.@rsede any other review provisions in this
Ordinance.

&
& 7
In Table 4-4, the following key shall apply:
Table 4-3 Key for Use Table
745) 0% #
8 $0 (:4.-
8 $0(4- 7@ (% %
# /4 92 + 5 $H8( /8*/8* 6
8 7@ (% %
2 "2 # 7 2 % 2 2 2 -7
2 7 ++
8 7@ % (% 5 6
7@ "1 (% 5 6
7& 1 ( % 5 6
& 7& 9 &9 (% 5 6
27
& 1%5) % < % < 54 $# (% 6 #

Notwithstanding any provision to the contrary irblea4-4 or Section 10.3, where a site and/or
building is being rehabilitated, renovated, or iband its use, site layout, and appearance will
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remain substantially similar to the previous usel(iding the appearance of the site and
building), only a Tier 1 review will be requiredpless the use is permitted as-of-right with no
site plan or special permit requirement.
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Table 4-4 Use Table
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A. Agriculture. Agriculture on parcels less thavef(5) acres. Production of

fruits, vegetables and/or ornamental flowers isrpieed by right on
parcels less than five (5) acres inz&NING DISTRICTS with the following
standards:

1. Production does not include production or kegmihany animals
and the raising of livestock is prohibited,;

2. The sale of products grown on-site to otheedlved provided
that such sales are accessory to the principabf the property.

3. Construction of a greenhouse or other agricalltstructure larger
than 250 square feet requires a Tier 1 review.

B. DOMESTICANIMALS. The keeping obOMESTIC ANIMALS as defined in
Article 2 as household pets is permitted.

C. Horses. The keeping or raising of horses fosqu®al use is permitted
provided that the tract of land on which this oscigrthree (3) acres or
larger in size and that anyuRDING used for the keeping or raising of
horses is located not less than fifty (50) feetrfrany street or property
line. The raising of horses on parcels of fiveg8)jes or more is deemed
to be an ARICULTURAL USE

m on 1 "

The accommodation of a maximum of up to threed@yeérs or boarders including the
furnishing of board for such lodgers or boardesqarmitted in residential districts provided that
(a) theusEis accessory to arg&LE-FAMILY DWELLING in which the owner of the BELLING is

the primary occupant; and (b) theeis located in the ¥ELLING and not in an ACESSORY
BUILDING.

[, 1 "9 ! " 9
1 1 11 9 [/;

In order to maintain an active pedestriamriS=T environment, enhance the character of
commercial districts, and maintain continuity ohwoercial activity without interruption by
residential facades, the portion of aliXdp-UseEBUILDINGS along SREET FRONTAGES shall be
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used only for non-residential purposes, excepefitrances to the residential units. The
following additional requirements shall apply.

A. All DWELLING UNITS in MIXED-USEBUILDINGS shall be located as
follows:

1. DWELLING UNITS located above theT8EeT level may be placed
anywhere within a NKED-USEBUILDING in accordance with the
density established in tables 5-5 and 5-6.

2. DWELLING UNITS that are located atrf8EeT level must be located
within the interior of the BILDING at least thirty (30) feet behind
the front BJILDING wall.

B. OFFSTREETPARKING for such QVELLING UNITS, if required, shall be
located behind, within, or beneath theiB ING. If such locations are
impractical, such parking may be located on adjmrproperty, subject to
shared parking agreements, or to the side of theDBI\G at least eighteen
(18) feet behind the frontuBLDING LINE.

C. Non-residentialsesshall be limited to those otherwise permittedhia t
ZONING DISTRICT and may be located anywhere in thalBING.

(ot

The following parking uses are allowed asokSSORY USE in a residential districts subject to
the provisions herein:

A. Parking in &RESIDENTIAL GARAGE of not more than two (2) BIror
VEHICLES owned by non-residents if stored in the samemNG as
vehicles owned by residents.

B. The ground EOOR AREA of aRESIDENTIAL GARAGE shall not exceed 10%
of the size of the @1 on which the garage is situated or 1,000 squate fe
whichever is less.

C. Said detached garage shall have a maximum hefigiventy (20) feet but
in no case shall said garage exceed the heighed®INCIPAL BUILDING

D. Said garage shall in no case be used for therrepservice of vehicles
for profit nor for the repair or service of vehislether than those owned
by or registered to the owner or tenant of the pmemon which said
garage is erected.
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E. No private parking area BESIDENTIAL GARAGE shall be used to store or
park more than one (1) commercial vehicle.

F. No commercial vehicle exceeding a gross velhigight of 10,000 Ibs.
shall be parked or stored in a ResidertiafrRICT.

& & ++# )

A SwiMMING PooL shall not be nearer than eight (8) feet to aay LLINE or eight (8) feet to any
DWELLING or located between the front of theIBoING and the $SREETLINE.

& & 0+5% 4 4
l7 4 &

MEMBRANE-COVEREDFRAME STRUCTURES are not permitted in anyoKING DISTRICT when the
PRIMARY USE of the SRUCTUREISs for residence, storage, workshop, or garage.

- & 8%

A temporary use permit for up to sixty (60) daysyrha issued by thelBLDING COMMISSIONER
for special events including, fairs, bazaars, wegsli promotions, and/or emergencies in any
zone in the City.

& & & %t (%) %) < % %)8!) </% %$
05) +
The storage of a BBILE HOME, TRAVEL TRAILER, RECREATIONAL VEHICLE or boat exceeding
twenty (20) feet in length shall not be permitteagny residential @NING DISTRICT. No MOBILE

HOME, TRAVEL TRAILER, RECREATIONAL VEHICLE or boat of any size shall be stored within the
FRONTYARD in any residential @NING DISTRICT.

&&- I13%$/ %2(%

The intent of this section is to regulate the gitifi BED AND BREAKFASTS to provide for the
proper design and operation of such facilities, @ngrotect the neighborhood from any adverse
impacts from such facilities.

2

All facilities subject to this section are subjextapplicable local and state health regulations.
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"2 &

Guest rooms are offered for rent on a daily basisfperiod not to exceed fourteen (14) days in
duration. In no case shall a guest or patron usddbation as a mailing address or other
identifier.

(A
A. A BED AND BREAKFAST must have a minimum interior area based on the
number of guest rooms, as follows:
4+5 (4 @4 $0 +4+ %
+
++ A
+++ A
++ A
+++ A
B. No basement or unfinished attic space shalhbkided in the

computation of minimum interior area.

C. In no case shall any room but a bedroom be deage guest room.
1 1! "

One (1) externally lit, one (1) square foot, doulaleed $GN is permitted. If said IBN is a
GROUND SIGN, it shall not exceed a height of five (5) feetefdshall be no temporary banners,
streamers or othen@\s.

1 1!

A Special Permit may be granted so that it apidyg to the permittee and may not be assumed
by any other owner-operator.

&&. 1 %)
& 1 "

The terms ACESSORY USEnd ACCESSORYBUILDING as applied teiospiTALs shall include but
not be limited to attachedeDICAL OFFICE BUILDINGS, laboratories, biotechnology research
facilities, and all BILDINGS, STRUCTURES, facilities andJses associated with, related to or
supportive of the services provided by suebskITALS whether or not such@ESSORY USE or
BUILDINGS are themselves required to be licensed@sPHALS by the Commonwealth.
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(

The following provisions apply to dspPiTALSand their ACESSORY USE®Nd ACCESSORY
BUILDINGS in Residential districts: See also 5.2.22.

A. RESTAURANTS cafeterias and other accessory retail uses isbialie
located in a free-standingURDING.

B. A helicopter landing and takeoff area for use by spital isallowed with
a Special Permit Review by City Council (Tier 4 iav).

0:7 &

The Special Permit Granting Authority may estabtifferent dimensional (frontage, height,
front, side and rear yards), building coveragegémaping, and parking requirements for
Hospitals and their Accessory Uses and Buildingemduch changes are supported by the
findings required in Section 12.5.61

& &3 %7 % %% !)$ %

The following uses are subject to certain protetionder State law. They are also regulated
under Section 4.6.

# 92 9 9 2 "92 9 !

CHILD CARE CENTERSandSCHOOL AGE CHILD CARE PROGRAME shall be allowed in alla\ING
DisSTRICTS provided that:

A. TheusE shall be conducted in accordance with M.G.L. & 28d
licensed by the Massachusetts Office for Childnesuzcessor agency.

B. In addition to the applicable standards in Sect.6, the following
regulations shall apply forii.b CARE CENTERSand SHOOLAGE CHILD
PROGRAMS

1. Minimum Lot Area: 20,000 square feet, plus 0,8Quare feet per
child of licensed capacity in excess of 20 children

2. If an outdoor play area is provided on site,RE@R Y ARD shall be
completely enclosed with a six foot (6”) high sdhENCE,
notwithstanding the provisions of Article 5 (Sigfriangle).

# 0 &92 9

FAMILY CHILD CARE HOMES --up to six (6) children --andARGE FAMILY CHILD CARE HOMES —
up to ten (10) children --shall be allowed as shawhable 4-4 provided that:
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A. Theuse shall be an ACESSORY USHO an existing private residence.

B. One (1) parking space shall be provided for yetaff person who does
not reside at the residence.

C. Theuse shall be conducted in accordance with M.G.L. Caa@8A and
licensed by the Massachusetts Office for Childnesuzcessor agency.

D. A LARGEFAMILY CHILD CARE HOME shall have at least one (1) approved
assistant when the total number of children pgodithg in such child care
exceeds six (6).

# .1 &9

HoME BASED ADULT DAY CARE shall be allowed as shown in Table 4-4 provided:th

A. Theuse shall be an ACESSORY USHO an existing residential use.
B. The principal care giver shall be a residerthefproperty.
C. There shall be no more than one (1) non-resieiampioyee.
D. There shall be no more than two (2) adults tediday care at any one
time, including those who permanently reside onpifugperty.
& & A ( N# 41 6>04) (%+ )7

Where not otherwise permitted by this Ordinance,Rlanning Board may authorize by Special
Permit (Tier 3) for the conversion of aNELE-FAMILY DWELLING to a TWO-FAMILY DWELLING
or MULTI-FAMILY DWELLING, subject to the following conditions:

Each DVELLING UNIT shall be provided with a separate access notngassi
through the living area of any othewBLLING UNIT.

No structural alteration or extension of theiB®ING exterior shall be made
except as may be necessary for reasons of safety.

The Planning Board may prescribe such further timmg with respect to the
conversion andse of BUILDINGS or property as it seems appropriate.
& &, +1 %7 ) #

A replacement WELLING that may be occupied on thetof a pre-existing WELLING that has
been destroyed. A one (1) year time extensiontpastriginal timeframe may be given in cases
of hardship through a Tier 1 process.
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& & #% $ %) % : $ %)

A DRIVEWAY cannot be utilized to reach a permittegk in one ONING DISTRICT if to reach this
USE the DRIVEWAY must cross a resident@iSTRICT in which theuseis not permitted.

& & $+ 4+

A CONDOMINIUM created in accordance with and subject to theigimns of General Laws,
Chapter 183A, as the same may be amended frontdithae, is permitted under this
Ordinance, and shall comply withsH AREA, HEIGHT, OFF-STREETPARKING and other
regulations of this Ordinance for the District ilniagh saidcONDOMINIUM is located unless
exempted therefrom in accordance with the noncamfgrprovisions of Article 10. Where a
condominiumDEVELOPMENT creates separateJBDING sites for SNGLE-FAMILY DWELLINGS or
Two-FAMILY DWELLINGS, such BILDING sites shall comply with the City’s Subdivision
Regulations in the same manner as if the land eireg subdivided.

& & %$%S$ ( 1% + /4)$ # $ 3

Residence C-1 districts are intended to encouragéty site planning and pleasant, open, safe,
healthy and presentable residential projects ofaretd height, and attractive landscaping, for a
variety of housing types as shown on the Use Tatdiding but not limited to multi-family
garden apartments. The standards in this Sectidbh20 apply to apartment buildings in
Residence C-1 districts.

1 " 0 &

A. No portion of anyBuILDING shall be closer than fifty (50) feet from any lot
line or twenty (20) feet from any street or drivgvghown on a plan
approved by the Planning Board.

B. No portion of anBUILDING shall be closer than forty (40) feet from any
exterior frontLOT LINE or front property line of an interior through-ste

C. Generally no rear wall of ampILDING shall be more than three hundred
fifty (350) feet from any street @rRIVEWAY shown on a plan approved by
the Planning Board.
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When a building is one hundred (100) feet or lessifany lot line, natural screening consisting
of coniferous trees of a height no less than sévgfeet shall be used where no comparable
screening exists originally.

$, I

A. All OFFSTREET PARKINGareas shall be no closer than forty (40) feet from
any external 8REET.

B. In the case of aRVE providing access to more than one hundred (100)
parking spaces, all parking spaces shall be phjyssaparated from the
DRIVE by a curb, planting strip or other suitable barviehicle access or
egress.

C. In no case shall perpendicular or bay parkingdrenitted on the main
internal streets built to City standards.

$

There shall be at least one (1) area of open dpege enough and centrally located so as to
constitute a usable recreational area for the iitdwatls of the complex. This main recreation area
shall have at least twenty thousand (20,000) sdeatdor each fifty (50) units in the
development.

&8& 05) + %$05) + %?

The purpose of this Section is to establish thg’€iand use policy in regard to individual
MosBILE HOMES, MoBILE HOME PARKS and travel trailers. This includes the settinglegign
standards to accommodate the unique characterndtMeBiLE HOMES and MbBILE HOME
PARKS.

S0 -

NoO TRAVEL TRAILER (as defined in Article 2) shall be used or occdg@ DWELLING or sleeping
purposes in the City.

/7

No MosiLE HOME (as defined in Article 2) shall be used or occdga DWELLING or sleeping
purposes, except in accordance with the followirayision:

A. IndividualMoBILE HOME. A MoBILE HOME shall be permitted outside of
a MosILE HOME pPARK ONly if it is a single MbBILE HOME DWELLING UNIT
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is located on a@T in SNGLE AND SEPARATEOWNERSHIR, and when
authorized by a City Council Special Permit butyanlcases where
personal hardship can be demonstrated, and swugecto the Tier 4
Special Permit criteria in Section 12.5.

(" 17 . 1

All M oBILE HOME parks shall conform to the following regulations:

A. MosILE HOME PARKS— shall conform to all state regulations, andb#ler
applicable rules and regulations pertaining toBMlE HOME parks.

B. Subdivision Regulations — All BILE HOME parks shall be developed in
conformance with the applicable rules and regutetiof the Springfield
Subdivision Regulations. This shall include thestauction of all internal
STREETS in accordance with City standards, even thoughntiividual
MosILE HOME lots are to remain under single ownership.

C. Area and ¥RD Regulations.

1. LoT AREA — a minimum of five thousand (5,000) square féet o
LoT AREA shall be provided for eachdsiLe HOME space. Each
lot shall have a width of at least forty-five (48gt.

2. YARDS — a RONT Y ARD of not less than ten (10) feet shall be
provided. One (1) BaR YARD and two (2) $E YARDs shall be
provided, each of which shall be not less than fB)efeet, but in
no case shall there be less than twenty (20) et®tden any two
MosILE HOMES. This subsection shall apply to botkiNCIPAL and
ACCESSORYSTRUCTURES.

& - o/ |/
& - 41

The purpose of this Section is to encourage thdseare engaged in small businesses that could
not be sustained if they had to lease commerciaftgrs, or which by the nature of the venture,
are appropriate in scale and impact to be openaiitih a residence. &Me BASED BUSINESSES

that do not change the nature of a residential are&ncouraged because they typically generate
fewer vehicle trips than conventional businesseshaip make neighborhoods safer by

activating SREeTs on weekdays. &Me BASED BusINESSESare allowed to be undertaken by
owners and/or renters, who permanently resideeatesidenceand can occur in any type of
residential $SRUCTURE, although the review process differs bywELLING type.
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Subsections 4.4.50 and 4.4.70 above describedhdatds for the specificdtie BASED
BUSINESS®s B=D AND BREAKFAST lodging, FAMILY CHILD CARE andADULT DAY CARE. Those
Sections supersede the provisions in this Sectfon 4

Two (2) levels of WME BASED BUSINESSS are allowed:

Type | Home Based Businesseme those that meet the standards in Section®4.5.2
below, and are allowed by right.

Type 2 Home Based Businessese those that exceed one (1) or more of the thlgsh

in Section 4.5.31 and are operated in compliantie 8&ctions 4.5.20 and 4.5.30. Type 2
HoME BASED BusINESSes are allowed through a Tier 1 Administrative $iten Review

for SNGLE-FAMILY DWELLINGS and Tier 2 Planning Board Site Plan Review foogter
DWELLING types. The submission requirements are given atice4.5.30 and Section
12.2.

&- %$%S () + /1% $/4

A. The HoME BASED BusiNESssshall be restricted to lawfully-built enclosed
STRUCTURES and be conducted in such a manner as not tagieetward
appearance of a business.

B. The HomME BASED BusiNESssshall not result in any structural alterations or
additions to a 8RucTurEthat will change its primaryse or BUILDING
CoDE occupancy classification.

C. The HbME BASED BusiNESsshall not violate any conditions of
development approval (i.e., prior development peapproval).

D. No products and or equipment produced or usetidyOME BASED
BusiNESsmay be displayed to be visible from any public waydjacent

property.

A. Outside storage, visible from any public wayadjacent properties which
exceed what is customary for ’iSLE-FAMILY DWELLING in the vicinity,
is prohibited.

B. On-site storage of A&ZARDOUS MATERIALS (including toxic, explosive,
noxious, combustible or flammable) in a quantitydred those normally
incidental to residentialse is prohibited.
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C. SrorAGE of inventory or products and all other equipmértures, and
activities associated with theose BASED BusiNESsshall be allowed in
any SRUCTURE

9 22 " A

A. The operation of the &MEe BASED BusINESSshall be restricted to enclosed
STRUCTURESthat are in compliance with applicableiBbing CobEsand
that are not in violation of this Ordinance. Thsll not prevent BIME
BASED BUSINESSESfrom operating in MNCONFORMINGSTRUCTURESOf
on NONCONFORMINGLOTS as defined in this Ordinance.

B. If a business license is required, the ownell flaze a current business
license.

C. The owner shall comply with all other requirenseof federal, state, or
local law.

H2 1 -

A. Commercially-licensed vehicles associated whin HoOME BASED
BusINESsuse are allowed at theodE BASED BUSINESSSITE. Al
commercial vehicles parked at the site shall be sike that would not
overhang into the public right-of-way when parkedheDbRIVEWAY or
other location on the &ME BASED BUSINESSSITE.

B. Deliveries to a l@ME BASED BUSINESSSITE from a truck or trailer
exceeding forty (40) feet in box length are limiteconce per month.

1

Clients or customers are permitted to visit@ BASED BusSINESSoNly between the hours of
7:00 a.m. to 8:00 p.m.

&- I 1% %S %$%$ (71 %$ 71 + /% $
14

2 2 & .1 1

A. Type 1 HoME BASED BusiNESsEsallowed by right shall not exceed any of
the following thresholds:
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Section 4.5

1. Other than family members residing within theHDLING located
on the HOME BASED BUSINESSSite, there shall be no employee at
the HOME BASED BUSINESSSITE.

2. Signs shall be limited to one (1) square fdatisplay area on all
sides within Residential BTRICTS

3. No commercial vehicle shall be parked for lontipan seventy-two
(72) hours at the WELLING.

4, There shall be no more than three (3) commeveiaicle
deliveries to or from the bivE BASED BUSINESSSITE daily.

5. There shall be no more than two (2) client stemer vehicles at
any one time and no more than eight (8) througttwaitiay at the
HOME BASED BUSINESSSITE.

& .1 1

A. Any HOME BASED BusiNESsthat exceeds one (1) or more of the
thresholds in Subsection 4.5.31 shall be a Typ@®Re-BASED BUSINESS
and shall require Tier 1 Administrative Site Plagview as provided
below. In addition to the standards in Section205the following
standards shall apply to Type ®ie BASED BUSINESSES

1. Other than family members residing within theHDLING located
on the HOME BASED BUSINESSSite, there shall be not more than
two (2) full time equivalent employees at thentE BASED
BUSINESSsite at any given time.

a) Additional individuals may be employed by or
associated with the &ME BASED BUSINESS so long as
they do not report to work and/or pick up/delivetree
HoME BASED BUSINESSSite.

b) The HOME BASED BUSINESSSITE shall not be used as a
headquarters for the assembly of employees for
instruction or other purposes, including dispatth o
employees to other locations, unless the assenaay d
not change the residential character of theegT
either due to limited vehicular traffic or to asddynin
a screened area.
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SGNs shall comply with all applicablei®v regulations found in
Article 9 and shall not exceed four (4) square tdatisplay area
on all sides within Residentiall®rrICTS

One (1) commercial vehicle up to 10,000 pousrRISSS VEHICLE
WEIGHT RATING is permitted to be parked longer than seventy-two
(72) hours at the residence.

There shall be no more than five (5) commengdiicle deliveries
to or from the WME BASED BUSINESSSITE daily.

There shall be no more than three (3) cliedustomer vehicles at
any one time and no more than twelve (12) througtimday at
the HOME BASED BUSINESS SITE

B. Type 2 HOME BASED BUSINESSSite Plan Review. Applications for Type
2 HoME BASED BusiINESSes shall be processed using a Tier 1
Administrative Site Plan Review procedure in acamk with Section
12.2. In addition to the application requiremerdstained in Section
12.2.10 the applicant shall provide:

C. A written narrative or letter that:
1. Describes the proposeeME BASED BUSINESS
2. Includes a photograph of the site; and
3. Demonstrates compliance with the applicabledstads in Section
4.5.32.
D. A site plan, not necessarily to scale, of tlag pbroposed for the ME

BASED BUSINESS including:

1.

2.

The loT LINES and their dimensions;

Outlines of the foundations of alURDINGS proposed for IBME
BASED BusIiNESsuse with dimensions for each wall, and the
distances from each wall to the nearest LINE;

Boundaries and dimensionso®IVEWAYS and parking areas,
indicating areas for use bydwe BASED BusiNESsemployees and
customers;
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4, Outlines of the foundations of abuttingvBLLINGS, and the
distances from the sharedtLINE to the nearest wall of each
neighboring DVELLING; and

5. Identification of the BILDINGS and areas of thoseURDINGS in
which HOME BASED BusiNESsactivities will take place, and where
activities will take place in eachuB.DING or area.

&-& 15 $ +/% $/4
Any activity that produces radio, TV, or otheratenic interference; noise, glare,

vibration, smoke, or odor beyond allowable levelslatermined by local, state or
federal standards, or that can be detected beyenkbtr LINE; is prohibited.

The following uses and uses with similar objectiole impacts because of
MoOTORVEHICLE traffic, noise, glare, odor, dust, smoke or vilonat are

prohibited:

A. MOTORVEHICLE DISPATCHSuch as ambulance service;

B. VETERINARY CLINIC or KENNELS;

C. MOTORVEHICLE SALES, RENTALS, SERVICES REPAIR, PAINTING OR BODY

WORK, or TEMPORARY STORAGE, and

D. Repair, installation of auto stereos, reconditg or storage of motorized
vehicles, boats, recreational vehicles, airplalagnmowers or other
engine repair, or repair of large appliances ofifggant at the ldME
BASED BUSINESSSITE.

&-- + /% /4 ( +

The BUILDING COMMISSIONER Or designee may visit periodically and inspectioa1e BASED
BUSINESSSITE in accordance with this Section to ensure compégamith all applicable
regulations, during normal business hours, and widisonable notice.

& . * < <

&. 6+1 $57 % %

RELIGIOUS USES EXEMPT EDUCATIONAL USES CHILD CARE CENTERS andSCHOOL AGE CHILD
CARE PROGRAMS as thos@sesare defined in this Ordinance, are partially pcted from local
zoning regulation by M.G.L. Ch. 40A, Section 3, amall be allowed in all districts.
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Usesregulated under this section shall be subjecitb@eTier 1 Administrative Site Plan
Review or Tier 2 Site Plan Review by the Plannirggai8l with modified review standards in
accordance with Section 12.7. Table 4-2 givessibe thresholds for Tier 1 or Tier 2 reviews.

&. + %) @4 +

The uses protected by Section 4.6 shall comply thighdimensional regulations of Articles 4

and 5 unless the Site Plan Review approval authdetermines that a particular dimensional
regulation is unreasonable as applied tauseor a Campus Master Plan has been approved
under Section 6.1 of this Ordinance. If the SienAReview approval authority determines that a
dimensional regulation is unreasonable, it shalllifycsuch dimensional regulation in
accordance with M.G.L Chapter 40A, Section 3.

&.& BA%) (% (4 1% % 6+1

To qualify for the protections of this Section 4applicants shall submit proof that they comply
with the definitional requirements for the use.the case of exempt educational uses only,
applicants must provide sufficient proof, in thenfioof catalogs, program descriptions, annual
reports, articles of incorporation, bylaws, anmeglorts, tax exempt status, state license or other
means that the organization provides educatiomaices to students, residents, customers, or
clients, and that the land on which th&e occurs is owned or leased by a religious sect or
denomination, or a nonprofit educational corporgtiar the Commonwealth of Massachusetts or
any of its agencies, subdivisions or bodies politicluding the City or any agency of the City.

&3 *
&3 %( 14)$ #

Nothing in this Ordinance shall prevent the straegtng or restoring to a safe condition any part
of any BUILDING or STRUCTUREdeclared unsafe by theJBDING COMMISSIONER

&3 +
# The expansion of existinge®eTERIESShall be allowed.
# New CGEMETERIESShall be allowed as shown in the use table, peaitiat a new

cemetery shall be no less than three (3) acrazénasid shall require the prior
written approval of the Springfield Public Healtlefiartment.
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&3 % (4+5)
# & 7T %

No public garage, MTORVEHICLE REPAIR SHOP, greasing station, storage battery service
station, nor gasoline filling station, or any oéithappurtenances orc&essorRYUsSEsshall
hereafter be erected or placed within twenty-fi&®) (feet of any residentiall®rrICT, unlessthe
space so used is entirely enclosed, on the sidegyfthe SREET and residence zone, within
masonry or concrete walls and a roof without opgsiof any kindexceptwindows or sky-
lights having metal frames and fixed metal saskeglavith wire glass. No RVEwAY or door to
such premises shall be in any part within twente-1i25) feet of any residential€rRrICT.

# & 7 % 8 ("

No such public GRAGE, automobile MbTORVEHICLE REPAIR SHOP, greasing station, storage
battery service station, nor gasoline filling statinor any of their appurtenances @c&SSORY
UsEs, shall have at therTSEETLINE any entrance or exit for MORVEHICLES within a radius of
one hundred (100) feet of any entrance or exit@fRONTLOT LINE of any public or private
school, public library, church,LRYGROUND or for children under sixteen (16) years of afe, i
such entrances or exits are on the samseSr or on an intersectingr8EeT.

&3 & C4?27% $
# 8

All JUNKYARD materials and activities not within fully enclosBdiLDINGS shall be completely
surrounded with a six (6) foot opaqueN€EE with a suitable gate which shall be closed and
lockedexceptduring the working hours of sucbhNkyARDS. Any loading, unloading,
dismantling, cutting or other processing of junkteni@ls must be carried on within this
enclosure.

# P

All junk material shall be stored in such mannetaagrevent it from being transported out of the
JUNKYARD by wind, water or other natural forces, and atkjunaterial shall be stored so as to
prevent the breeding or harboring of rats, insextsther vermin.

&3- 4+1#%$ 1% O 81)
# AT (772 $2 (

No person shall dump garbage, rubbish, or otlERUREIN any place, or maintain as a dumping
ground forgarbage, rubbish, or otheeERuseany place, unless such place has been approved by
the City Council and unless such place has beeroagg by the Commissioner of Public Health

in accordance with the provisions of M.G.L. Secti@&®A of Chapter 111. This shall not apply
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to those persons who wish to scientifically maimt@ompost for their own use in a manner that
does not attract vermin or otherwise pose a thecepitiblic health.

# . %/ H2

In any residential district, the deposit or storageany lOT of wrecked or inoperable vehicles or
parts thereof for one (1) month or more shall k#hited. Garaged vehicles shall be exempt
from this provision.

&3. +9%) ( % 0% %) $
# (% (

Unless otherwise provided in this section, theadldie no XCAVATION or removal from any
premises in any district of earth, sand, gravely ctjuarry stone, peat or mineral ore, except as
surplus material resulting from a bona fide congtan, landscape, or agricultural operation
being executed on the premises.

# (% -

No excavation or removal of top soil or loam sh@lmade in any district until a permit has been
obtained from the BILDING ComMISSIONER There shall be not less than four (4) inches of top
soil or loam left which shall be seeded with aahii cover crop or put to cultivatioexcept

that this provision shall not apply to any areaered by a BILDING or construction operation.

At the completion of a construction operation, éinea covered shall be topped as required by
this section.

# 8; %

The BUILDING COMMISSIONERMay approve the excavation or removal of eartig sgravel,
clay, quarry stone, peat or mineral ore as provissdw:

# 7 (A

A. The applicant shall submit, as deemed necessatiye BJILDING
COMMISSIONER, a plan prepared by a registered professionaheegior
land surveyor showing the total area proposedxoaweation or removal
of the above material, the existing grade at twdd@t contour intervals,
and the proposed grade at two (2) foot intervate plan shall be
approved by the BLDING CoMmmISSIONER before a permit for excavation
or removal is issued.

B. The plan shall provide for proper drainage @f éinea covered by the
permit both during and after completion of the exten or removal. No
removal shall take place below the established lefvihe nearest existing
approved right-of-way, within twenty (20) feet opeoperty line, or fifty
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(50) feet from a residence district, or thirty (36¢t from a $ReeTline. If
the grade of the land where removal is to takeepladigher than the
abutting property, the material lying above thedgraf the abutting
property may be removed up to the property lines.

Before the issuance of any permit under this@ecthe applicant shall

file with the City Treasurer a Performance Guarenseich as a Letter of
Credit, cashier’s check or equivalent form of ségurunning to the City
with sureties satisfactory to theJBDING COMMISSIONERIN such sum as
the BUILDING ComMISSIONER shall determine, and be twice the estimated
cost of conforming with the provisions of this Qrdnce.

8% I %

The method oEXCAVATION or removal shall not affect existing
STRUCTURES existing or proposedt8EETS existing sewer and drainage
facilities, and existing water courses.

The emission of process dust, either from tiea @f operation or from the
excavated materials themselves, shall be minintizeidequent watering
or by such other means as theit®ING ComMIsSIONER shall direct.

All work done in accordance with this sectiomalsbe carried out with full
regard to promoting the health, safety, conveniemzewelfare of all
persons and property.

The applicant shall comply with all applicabl®yisions of Federal, State,
and Municipal safety laws, health regulations and.BING CODES to
prevent accidents or injury to persons on, abauadgacent to the area
where the excavation or removal is being performée applicant shall
erect and properly maintain at all times, as reguby the condition of the
premises, or at the direction of theiBbING COMMISSIONER, all necessary
safeguards for the protection of the public andl gftest dangesigns
warning against the hazards created in the cargu@f the activity.

At the conclusion of the operation, or any sabsal portion thereof, the
whole area where removal takes place shall be edweith not less than
four (4) inches of top soil and seeded with a slg&over crop, except
where ledge is exposed. The final grade shall no¢ed the angle of
repose of the material — or a slope designateti®BiILDING
COMMISSIONER
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F. No material may be removed in such a way asaed a permanent hold
or depressions within the areassaCAVATION or removal below the
average grade of adjoining land;R&ET line, or approved right-of-way
unless there is adequate fencing approved by theoBIG
COMMISSIONER

G. Inspection of the site shall be made every 460) days or as determined
to be necessary by theJBDING COMMISSIONER The DEPARTMENT OF
PusLIC WoRKs shall, at the request of the&sBDING COMMISSIONER, make
any surveys necessary to assure compliance wglséuation.

H. Each application for a permit by th&BoING COMMISSIONER shall be
accompanied by the required fee.

A permit shall bear the date of the day on whidk issued, and unless
sooner revoked by theuB DING COMMISSIONER shall continue in force
for two (2) years from such date.

J. NOEXCAVATION or removal of earth, sand, gravel, clay, quaronet peat,
or mineral ore for which a permit has been granteder this section shall
be stopped for a period of more than one (1) yadess the area
excavated has been topped as required by paraBrapthis section, or
the applicant shall forfeit his bond and the pemevoked. The BILDING
CommissioNER shall then proceed to top the area as requirqehbggraph
E.

& 33 15 8% %% (+% % $% $

No use which is noxious or offensive by reason of odastdsmoke, gas, vibration, illumination
or noise, or which constitutes a public hazard Wweeby fire, explosion, or otherwise, shall be
permitted in any district. In determining whetherssE is noxious, hazardous, or offensive, the
following standard shall apply:

HH

Air pollutants shall not exceed the limits presedkby the regulations of the Massachusetts
Department of Environmental Protection or any otqgslicable regulations.

## <

Theuske of and discharge of substances into lakes, streamsisnilar water bodies shall not
violate the rules, regulations, or water qualignstards adopted by the Massachusetts
Department of Environmental Protection or any otgslicable regulations.
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#He F
All noise shall comply with the Noise Control CiBrdinance, Chapter 7.2.
#H# H7

No vibration, other than that caused bp™RVEHICLES, trains or aircraft being operated in a
manner normally incidental to th&RcIPAL USEon any lOT, shall be permitted which is
discernible without instruments at any property lof the lOT of theuse concerned.

#H T $ 8

There shall be no emission of toxic or noxious Brait objectionable odors of any kind in such
guantity as to be readily detectable at any prggere of the loT on which theuse emitting the
toxic or noxious material or odor is located. Hue purpose of this section, toxic or noxious
matter is any solid, liquid, or gaseous matterudulg, but not limited to gases, vapors, dusts,
fumes, and mists, containing properties which bgneical or other means are:

A. Inherently harmful and likely to destroy life mnpair health, or
B. Capable of causing injury to the well-being efgons or damage to
property.
#HH# . 4
A. Except for approved exterior lighting, operasgroducing heat or glare

shall be conducted entirely within an enclosetLBING. Glare shall be
shielded in such a way that it will not be visiflem other LoTs or public
ways.

B. Exterior lighting, including but not necessatiiyited to lighting of
exterior walls of BILDINGS from an external light source, lighting of
parking areas, and lighting of walks and drivedidf&done in such a
manner as to direct light away from adjaceatand public ways.

HHE (

All materials, including wastes, and all grounds 8vILDING s shall be kept in a manner which
will not attract or aid the propagation of inseatgodents creating a health hazard.

HH < (

No waste material or uUseshall be dumped upon, or permitted to remain upag,part of the
LoT outside of BILDINGS constructed thereon. Waste materiakerusestored outside
BuILDINGS shall be placed in completely enclosed and fegoedainers. UNKYARDS meeting
the definition in Article 2 are exempt from thisoprsion.
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GENERAL SERVICE AND CONTRACTOR S SHoPSare allowed in the Business B-1 District provided
that the building is located more than one hundi€®@) feet from a bT LINE and is not visible
from a publicsTREETOr from an adjacent residential district.

&3, 1% # ( (111 # | /4

#)

The stability and vitality of Springfield’s large4#8PPINGCENTERSIS vitally important to the
economic welfare of Springfield and the neighbod®m which theset®PPINGCENTERSare
located. Since large anchor stores are a crigieahent in the success of BC®PINGCENTER, it

is necessary and appropriate to protect other ugeh®e $HHOPPINGCENTER from potential harm
that may be caused by changes to or the loss aheamor store. Changesusk or division of
anchor stores in these locations into smaller skapshave a negative or positive impact on the
viability of these commercial areas if the resslaisignificant change in customer traffic to the
area. If the impact is a reduction in customdfitrathe result can be BANDONED storefronts
and blighted BILDINGS. In order to protect the stability and viaRilif these areas and to
prevent urban blight, Special Permit review is iegfito ensure that any changeusk or
division of space in these locations does not ahgrmffect neighboring usesyBDINGS or the
public welfare.

A. Special Permit Requirement for Change sEdr Division of Space.
Within the Business D district only, the followipgovisions shall apply to
certain changes afse and any division of retail space occurring within
SHOPPINGCENTER, where the change oEE or division of space occurs in
a BuUILDING with a BUILDING FOOTPRINTOf 50,000 square feet or more:

1. Any change ofise involving the conversion GETAIL SALES AND
SERVICESOr personal services businesses tsmin any other
category (unless such category is exempted fronsi&geermit
review by state law), and any division of interspace into two or
more smaller spaces, whether by subdivision of,larehtion of
separate leaseholds or licenses, divisiogdyDOMINIUM, Or any
other kind of spatial division that grants the tighdifferent
operators to use one existing interior space, segllire a Tier 3
Special Permit Review by the City Council.
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No BuILDING PERMIT shall be granted for the erection or
demolition of interior walls of afRUCTUREregulated by
subsection (1) until such Special Permit approv@ranted.

In issuing its determination as to whether drtagyrant Special
Permit approval, the City Council shall conside timpact of such
change obse or division of space on the character, built
environment, vehicular and pedestrian accessjdnadtterns,
physical appearance, and structural integrity efShoPPING
CeNTERas a whole. The City Council shall grant apprawdy if

it finds that such division will not have a negatimpact on the
SHOPPINGCENTER as a whole. The City Council shall take into
consideration the mix of uses and the sizes oéufit uses.

B. The City Council’s approval of a Special Peramtler this section may
include a requirement that existing pedestrian\atdcular access and
connections between uses be maintained, or thgpa@inle substitute
access is provided. Such pedestrian access magdénthe existing
interior pedestrian connections between retail spadgthin or between
BUILDINGS.

C. A Shopping Center which is held in single owhgrshall be exempt
from the provisions of this Section 4.7.90.

&3 )1

# + Heliports must be reviewed and approved by the Btasssetts Executive Office

of Transportation and the FAA. Applicant shalbshevidence of coordination
with state and federal agencies and regulatiotiserSpecial permit application.

# + Applicant shall include information about safetgasures that will be taken with
the proposed Heliport for physical design as weliranagement and safety

training.
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ARTICLE S5 DIMENSIONAL AND INTENSITY REGULATIONS

The purpose of this Atrticle is to establish dimensi standards for all districts. As Article 4
deals with $ES this Article deals with the location and sizeSsRUCTURES In addition to
structural dimensions, this Article also contaims minimum lOT standards, which are related to
the residential density (number of units per aare) the intensity at whichEYELOPMENT

occurs.

- 8
- %S$ 44 < %)7

No division of land shall be made which result$he creation of anyaTt having

dimensions less than the minimum required by thiecke for the BJIILDING or
USE located thereon within the district in which theTlis located.

No BUILDING, STRUCTURE, DEVELOPMENT Or other improvement shall be
constructed which results in any dimension or rétad is greater than the
maximum or less than the minimum required by thiscke for the district in
which the LloT is located.

- 1( + %%$ 7 @4 +

When this Article specifies a minimunolt AREA, N0 RRINCIPAL BUILDING or USE shall be
located on any &t of lesser area, except as may be permitted byoBebd.2, NONCONFORMING
LoTs.

O n

When this Article specifies a minimunolt FRONTAGE, no RRINCIPAL BUILDING or USE shall be
located on a &1 which fronts a lesser distance onT®&:T, except as may be permitted by
Article 10.

< 2

When this Article specifies a minimunolt WIDTH, no RRINCIPAL BUILDING shall be located
where the bTWIDTH is less than the specified width at the pointhef BUILDING closest to the
FRONTLOTLINE.
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$

When this Article specifies a minimum percentag©pEN SPACE, no BUILDING or USE shall be
located on any @t in a manner that does not provide sucEXSPACE

J

When this Article specifies a minimuma¥D dimension, no BILDING or STRUCTURE shall be
erected within the specified distance from the igpple LOT LINE, except as permitted
hereinafter.

1 n . lI2
When this Article specifies a maximunuBDING HEIGHT no part of a BILDING shall exceed the

specified number of stories, and no part oftaBING shall exceed the maximum height in feet,
except as permitted hereinafter.

# 1 "9% "

When this Article specifies a maximunuBDING COVERAGE, the percentage of aolr covered
by all BUILDINGS and $SRUCTURES, including ACCESSORYSTRUCTURES, shall not exceed said
maximum BJILDING COVERAGE, except as permitted hereinafter.

- 11) % (04) 1) @4 +

When this Article specifies two (2) requirementstfte same dimension (e.g., maximum
BUILDING HEIGHT stated both in feet and in stories, or minimupeY ARD stated both in feet
and as a percentage ofiIBDING HEIGHT), the more restrictive shall apply unless exgicit
stated otherwise.
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For the dimensions ofiXED USE BUILDINGS with Dwelling Units located in non-residential
ZONING DISTRICTS see tables 5-5 and 5-6.

#4)%

$

%)

January 2011

Table 5-1 Dimensional and Intensity Regulations — &sidential Districts
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Table 5-1 Dimensional and Intensity Regulations — &sidential Districts
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The maximum BILDING COVERAGE in residential districts shall be as follows:

Table 5-2 Maximum Building Coverage — Residential
Districts
#$
E1 1% >E $ %) <: I>lE $ %)I<
I E $ %) E_$ % ) - E $ %):
# %F@ (G 0%6 +4+ / 8
# ++ Q
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%$/

In the Residential A-1, A and BaRIING DISTRICTS the following requirements shall supersede
the corresponding requirements specified elsewndtes Article for any 0T where the
BUILDING FOOTPRINTOf the FRRINCIPAL BUILDING is greater than 2,000 square feebsSHITALS

and their Accessory Uses and Buildings are exeropt this sub section. See table 5-3.

%)

Table 5-3

Residential A-1, A and B Districts

Lot Frontage, Width and Yards for Large Buildings in

++
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Table 5-3

Lot Frontage, Width and Yards for Large BRuildings in

Residential A-1, A and B Districts
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Notwithstanding any minimum EQUIRED FRONT Y ARD specified in this

Article, the front wall of a BILDING in a residential district may be as
close to the 8ReeT as the front wall of the nearestiBDING facing the
same side of the samer&ET in the same block. See figure 5-1.

B. Notwithstanding any maximunrRBNT Y ARD requirement specified in this
Article, the front wall of a BILDING in a residential district may be as far
from the SREET as the actual setback of the nearest existiwgLDING
facing the same side of the sanT®&=T. If there are no ELLINGS on
the same block, the nearesvELLING on the same side of ther&ET
shall be used.
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Figure 5-1  Front Yard Exception
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New Dwelling Unit may encroach into the

_ Required Front Yard
Required Front Yard

@ J
A. Uncovered steps and ramps may extend into aresy¥ARD.
B. In the Residential districts, a roofless, grostaty projection from a

BUILDING, such as Bck, may extend into any required&RR Y ARD
provided that it is no less than fifteen (15) firetn a REAR LOT LINE.

.- 44 15 $/ 1%)/4)$ #% $

No BUILDING, pool or other RUCTURE, except for necessary retaining walls agd¢es
permitted by Section 7.4.20, shall be located betwbe front wall of the RINCIPAL BUILDING
and the $REET.

- @4 $ %S %l #/ 1 %) 14)$ #% $

When this Article specifies a minimum landscapezhdyetween the front wall of th&@ RCIPAL
BUILDING and the $REET, such area shall comply with the following reqments:
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Section 5.2

The required landscaped area shall be improveupléinted materials such as
grass, trees, shrubs, and other live plant maserial

The required landscaped area shall be free aftsiial improvements and
impervious surfaces except for the following:

A. Necessary retaining walls;
B. Projections into RONT YARDS as allowed by Section 5.2.42.
C. Two access sidewalks not exceeding four (4)ifeetidth each; or

D. Fences, if permitted by Section 7.4.20.

No parking shall be allowed in the required laraged area.

# o %#H) $ %)

On RNERLOTs in Residential districts, noUBDING, FENCE or other
STRUCTURE (other than necessary retaining walls) shall bestacted in the
SIGHT TRIANGLE. No vegetation shall be placed or maintained, betveeleight
of two and one-half (2 %2) feet and a height of (ted) feet above theT8EET
surface within the Sight Triangle as illustratedrigure 5-2.
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Figure 5-2  Sight Triangle

Street

Street Edge \ m

Front Lot line

19allS

. , 25 feet
= Sight Triangle Area —ly

# Poles, posts, and guys fork&eT lights and for other utility services, and tree
trunks exclusive of leaves and branches, shalbaaonsidered obstructions to
vision within the $HT TRIANGLE within the meaning of this provision.

- A % ()#

The front of a 8IGLE-FAMILY DWELLING or TWO-FAMILY DWELLING on an NTERIORLOT shall
face the $REET, a door to each WELLING UNIT shall either (a) face ther®eeT or (b) open onto
a PorcHthat provides access from therR&ET side of the BILDING.
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Table 5-4 Dimensional and Intensity Regulations — isiness Districts
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Table 5-5 Maximum Residential Density — Business Biricts
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Table 5-6 Dimensional Requirements — Industrial Disicts
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Except in the Business C District, one (1) or mlopgs in common ownership containing a total
of fifty (50) or more QVELLING UNITS in one (1) or more MARTMENT BUILDING s shall provide
twenty thousand (20,000) square feet shBLE OPENSPACE for the first fifty (50) DVELLING
UNITs plus four hundred (400) square feet for easle@ING UNIT in excess of fifty (50). This
requirement may be modified or waived in the cowfsgite plan review or special permit
review.
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- 0100/

The Planning Board may grant a Special Permitltmweh steeple, monumentpWER or other
STRUCTURE ot intended for occupancy to be erected to atgréeight than specified in this
Article, except that ®DwWers for WIRELESSCOMMUNICATIONS FACILITIES shall be subject to
Section 6.2. This requirement of a special perimallsiot apply to religious or educational Uses
protected by the provisions of Section 4.6.
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ARTICLE 6 SPECIAL USE REGULATIONS

This Article includes a variety of regulations Bpecific types of development or uses. Several
Sections of this article provide detailed standdodspecific uses as referenced in Table 4-4,
Table of Use Regulations.

0 0 89
41 %$

The purpose of this section is to provide a mégnshich a major “campus”
DEVELOPMENT may continue to function and grow in a sensitind planned
manner that preserves the integrity and long-teahilty of the surrounding
neighborhoods. The Campus Master Plan option igjaed primarily for
colleges, universities and similar educationallfiées (whether or not these are
exempt fromuske regulation under State law) that include multiBleLbING s and
uses in campus environments adjacent to neighbdsghddne option may also be
used by other exempt entities such as hospitalsedigibus uses that have
similar campus settings in residential districts.

This Section provides an optional process forawing and approving a long-

range development plans that is intended to achieéllowing benefits for the
campus, the surrounding neighborhoods, and the City

A. Encourage communication and coordination betvikennstitution and
the City on matters of campus growth and neighbamdsiability;

B. Permit appropriate growth within defined campuosindaries;

C. Accommodate development flexibility and logicampus design by
allowing appropriate modifications of dimensionadjulations and parking
requirements;

D. Minimize adverse impacts on surrounding neighbods by ensuring
adequacy of public utilities, parking, transpoxatfacilities, and
transitional and buffer areas;

E. Expedite the review and approval process forpreevelopment that
conforms to an approved long-range plan.
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The regulations and requirements of tleaViRiG DISTRICT shall apply unless

specifically modified by a Campus Master Plan agpdbin accordance with this
section.

A Campus Master Plan may modify dimensional resqagnts and other
development standards of thesTRICT.

A Campus Master Plan approval process shall remditerwise applicable
review provisions in Articles 4 and 12.

%+14 0% )% 45+ @4 +

A Campus Master Plan shall be comprised of saddadiings and accompanying

reports which adequately describe the extent oéxigting and proposed
institution along with long-range growth objectiveesd an assignment of the
institution’s related land uses.

A Campus Master Plan and accompanying documentahiall be sufficient in

detail to provide the public with a good understagaf the developed campus’
impact on the adjoining neighborhoods.

A Campus Master Plan shall distinguish among éllewing types of generalized
campus activities:

A. Instructional areas, such as classrooms andg labs

B. General administrative offices;

C. Support services, such as major parking aread, $ervices and
bookstores;

D. Residential areas, including dormitories andeotiousing,

E. Operational areas, such as maintenangenB\G s, power plants and
garages;

F. Athletic areas, including gymnasiums, intramdaailities, stadiums and
tracks; and

G. Auditoriums and other places of public assembly.
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Section 6.1

A Campus Master Plan shall include at a minimuenftlowing components:

A. Gross BILDING square footage of and approximate location of psep
DEVELOPMENT,

B. Designation of ®ENSPACE;

C. Transition in height and scale between developmwéhin the campus
and development in the surrounding area;

D. Maximum BUILDING HEIGHT;

E. Facade and entranceway requirements;

F. Landscaping and site furnishing requirements;
G. Drainage and stormwater management;

H. Parking and circulation management; and

l. Pedestrian and bicycle connections.

A Campus Master Plan shall include a phasing f@ansure that institutional
expansion occurs in a manner that can be suppbytadequate public services
and minimizes disruption to the surrounding resid¢écommunity. The phasing
plan shall also state a timeframe for the Campustddlan and suggest periods
of renewal if applicable.

%+14 0% )% 11 %)

The Office of Planning and Economic Developmeratigbrepare a written report

specifying all measures or actions necessary taken by the applicant to
mitigate adverse impacts of the propose”ELOPMENT that are specified in the
proposed Campus Master Plan.

A Campus Master Plan shall be reviewed in accaganth Section 12.4 (Tier 3

Special Permit Review by the Planning Board), ektegt exempt Educational,
Religious and Child Cargsesshall be reviewed in accordance with Section 12.7

If the Planning Board examines the proposed Carivfaster Plan and all
recommendations for changes, alternatives, mitigatieasures and conditions
from the Office of Planning and Economic Developmeand determines that a
significant Campus Master Plan element or envirartaléssue was not
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adequately addressed by the proposed Campus MPaterthe Planning Board
may request the institution to prepare new proposalthe issue identified, or
may request the Office of Planning and Economicdl@yment staff to conduct
further analysis or provide clarification.

The Planning Board may approve, approve with deh, or deny an

application for a Campus Master Plan in accordavittethe requirements of
Section 12.4.

A. The Planning Board may waive dimensional requaats of the @NING
DisTRICT and these waived provisions should be clearledtat the
Planning Board’s approval.

B. The Planning Board’s approval shall state theayed time frame for the
Campus Master Plan under which it shall be effectand include
provisions for renewal if applicable.

- D)+ % ( %+14 0% )%

Upon approval of a Campus Master Plan, all subsegie/elopment approvals consistent with
the Campus Master Plan shall be done through #elTAdministrative Approval Process in
accordance with Section 12.2.

9 00 *

The purpose of this section is to establish statsdfr the siting of WRELESSCOMMUNICATIONS
ToweRrs and ANTENNAS and ancillary facilities. The goals of this sentare to:

Protect residential @NING DISTRICTS, residentialusges historic assets, and
educationabsesfrom potential adverse impacts cbWERSand ANTENNAS;

Encourage the location ofbl/wverson City owned property where appropriate or
in other non-residential areas;

Minimize the total number ofwersthroughout the community;

Strongly encourage the joint use of new and exgstoweR sites as a primary
option and discourage construction of additionadjis-use DWERS
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Encourage theseof existing BJILDINGS, TELECOMMUNICATION TOWERS light
or utility poles and/or ®WERS, as opposed to construction of new
TELECOMMUNICATION TOWERS

Encourage users ofolvErRsand ANTENNAS to locate them, to the extent possible,
in areas where the adverse impact on the commignitynimal;

Ensure that alfELECOMMUNICATION FACILITIES, including TOWERS ANTENNAS

andANCILLARY FACILITIES are located and designed to minimize the visuphich
on the immediate surroundings and throughout tinenconity by encouraging
users of DwWeErRsand ANTENNAS to configure them in a way that minimizes the
adverse visual impact of thedlWeERsand ANTENNAS through careful design,
siting, landscape screening, and innovative caragurfyy techniques;

Enhance the ability of the providers of telecomiations services to provide
such services to the community quickly, effectivelgd efficiently;

Consider the public health and safetyrefECOMMUNICATION TOWERS and

Avoid potential damage to adjacent properties fiic@weR failure through
engineering and careful siting 0bWER STRUCTURES.

In furtherance of these purposes, the City shedd Jue consideration to its
master plan, neighborhood plangNING MAP existing landuses and
environmentally and historically sensitive areagproving sites for the location
of TOwERSand ANTENNAS.

(

As used in this section the following items shalVé the meanings indicated:

ALTERNATIVE TOWER STRUCTURE shall mean man-made trees, clock towers, belpksgflag

poles, and similar alternative-design mountingctrres that camouflage or conceal the presence

of ANTENNAS or TOWERS.

ANCILLARY FACILITIES shall mean the BLDINGS, cabinets, vaults, enclosures and equipment
required for operation of telecommunication systemskiding but not limited to repeaters,
equipment housing, and ventilation and other meichbaquipment.

Section 6.2
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ANTENNA shall mean any exterior or interior apparatusgiesd for telephonic, radio, or
television communications through the sending ana/ceiving of electromagnetic waves,
digital signals, analog signals, radio frequen{e<luding radar signals), MELESS
COMMUNICATIONS signals or other communication signals. Paralolidils ANTENNAS used for
satellite communications shall not be included imithis definition.

CARRIER shall mean a company that provide R ESSCOMMUNICATION Services.

Co-LocATION shall mean when two (2) or morel®R¥LESSCOMMUNICATION CARRIERS|ocate an
ANTENNA on the same WELESSCOMMUNICATION TOWER.

FAA shall mean the Federal Aviation Administration.

FCC shall mean the Federal Communications Comnmssio

FUNCTIONALLY EQUIVALENT SERVICES shall mean Cellular Radio, Personal Communication
Service (PCS), Enhanced Specialized Mobile Radgiectalized Mobile Radio and Paging,
Commercial Land Mobile Radio and additional emeggigechnologies.

GuYED ToweR shall mean a @wEeR, which is supported or braced through the usables (guy
wires) which are permanently anchored.

LATTICE TOWER shall mean a type of mount that is self-suppontuity multiple legs and cross-
bracing of structural steel.

MonNopPOLE shall mean the type of MELESSCOMMUNICATION TOWER that is self-supporting
with a single shaft of wood, steel or concrete amdatform (or racks) for panelNXENNAS.

MOUNT shall mean the T RUCTURE or surface upon whichMYENNAS are mounted, including the
following three types of mounts:

BuUILDING MOUNT. Mounted on or in a BILDING.

GROUND MOUNT. ANTENNA support (DWER) mounted on the ground.
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STRUCTURE MOUNT. Mounted on or in an existingr@UCTURE other than a
BUILDING.

PERSONALWIRELESSSERVICE FACILITY shall mean a facility for the provision of perabn
WIRELESSCOMMUNICATION services, as defined by the TelecommunicationsoAtB96, as
amended.

PRE-EXISTING TOWERS ANDPRE-EXISTING ANTENNAS shall mean any GwER or ANTENNA and
ancillary facilities which has been lawfully eregterior to the effective date of this section
(November 29, 2001), including permittedWERSOr ANTENNAS and ANCILLARY FACILITIES
that have been approved but have not yet beenrooted so long as such approval is current
and not expired.

RaDIO FREQUENCY(RF) ENGINEER shall mean an engineer specializing in electocal
microwave engineering, especially the study ofodokquencies.

RADIO FREQUENCYRADIATION (RFR) for the purposes of this section shall méaneimissions
from personal WRELESSCOMMUNICATION FACILITIES Or any electromagnetic energy within the
frequency range from 0.003 MHZ to 300,000 MHZ.

STEALTH DESIGN shall mean a \ELESSCOMMUNICATION facility that is designed or located in
such a way that the facility is not readily recagiile as a VMELESSCOMMUNICATIONS
FACILITY (See ATERNATIVE TOWER STRUCTURE).

TELECOMMUNICATIONS BUFFERAREA shall mean the area surrounding a telecommunitsatio
TOWER andANCILLARY FACILITIES which lies between theOweR and adjacent&T LINES
and/or land uses.

TELECOMMUNICATIONS FACILITY shall mean a facility designed and used for thegae of
transmitting, receiving, and relaying voice andadgignals from various \WELESS
COMMUNICATION devices including transmissiodWERS ANTENNAS andANCILLARY

FACILITIES. For purposes of this section, amateur radio masson facilities and facilities used
exclusively for the transmission of television aadio broadcasts are NMELECOMMUNICATION
FACILITIES.
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TELECOMMUNICATIONS OR TRANSMISSIONTOWER or TOWER shall mean the monopole or lattice
framework designed to support transmitting andiv&tg ANTENNAS. For purposes of this
section, amateur radio transmission facilities fauilities used exclusively for the transmission
of television and radio signals are maaNSMISSIONTOWERS

TowERHEIGHT shall mean, when referring to ®WEeR, the vertical distance measured from the
lowest finished grade at the base of tllevER to the highest point on theoWeR, even if said
highest point is an RTENNA.

WIRELESSCOMMUNICATIONS shall mean any personali¥#LESSCOMMUNICATION services as
defined in the Federal Telecommunications Act &6,%s amended, which includes FCC
licensed commercial WELESSCOMMUNICATIONS services including cellular, personal
communication services (PCS), specialized mobderéSMR), enhanced specialized mobile
radio (ESMR), paging, and similar services thatenfty exist or that may in the future be
developed. It does not include any amateur radiitiathat is owned and operated by a
federally-licensed amateur radio station operatas ased exclusively for receive only
ANTENNAS, nor does it include non-cellular telephone servi

WIRELESSCOMMUNICATIONS FACILITY or WIRELESSFACILITY shall mean the same thing as a
TELECOMMUNICATIONS FACILITY .

11) %5) 7

*

All new WIRELESSCOMMUNICATIONS TOWERSOr ANTENNAS shall be subject to these
regulations.

8 -

PRE-EXISTING WIRELESSCOMMUNICATIONS TOWERS PRE-EXISTING ANTENNAS AND ANCILLARY
FaciLiTieEs shall not be required to meet the requirementhisfsection, other than the
requirements of Section 6.4.12 and Section 6.4b%8rd any enlargement or structural
modification or the addition of anyMYENNAS.

7 &

ANTENNAS or TOwWERSI|ocated on property owned, leased or otherwisératbed by the City
shall be encouraged, provided that a license gelaathorizing suchMYENNA or TOWER has
been approved by the City Council. Said approvdaigly owned sites utilized for the purpose
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of constructing DWERs and/or AITENNAS shall be treated asuae by right, subject to Tier 2
Site Plan Review by the Planning Board. All infation required for submission in a Special
Permit application shall be required in such cases.

( $ B( % $&

This section shall not govern anpWEeR, or the installation of any MTENNA, that is under
seventy (70) feet in height and is owned and opdrhy a federally-licensed amateur radio
station operator or is used exclusively for rec@&mly ANTENNAS.

2

This section shall not govern any parabolic disiTB&NNAS used for transmission or reception of
radio signals associated with satellites.

& %) @4 +
&

A different existing $SRUCTURE or USEoON the same &T shall not preclude the installation of a
WIRELESSCOMMUNICATION facility on such IoT. If a TOoweRr and its ancillary facilities
constitute the soleske of the LoT, the ToweR shall be deemed to be thrIRCIPAL USE
otherwise, thesse shall be considered accessory.

For purposes of determining whether the instaltatiba ToweR or ANTENNA complies with
zoning regulations, including but not limited tdtseck requirements,dT COVERAGE
requirements, and other such requirements, therdiimies of the entire&r shall control, even
though the ATENNAS or TOWERS may be located on leased parcels within swch L

0 (A

All Towers must meet or exceed current standards and rendaif the FAA, the FCC, and

any other agency of the state or federal governméhtthe authority to regulatecivers and
ANTENNAS. If such standards and regulations are changeawners of the Gwers and
ANTENNAS governed by this Section shall bring sudwERs and AITENNAS into compliance

with such revised standards and regulations witinety (90) days of the effective date of such
standards and regulations, unless a different camge schedule is mandated by the controlling
state or federal agency. Failure to brinpMERS and AITENNAS into compliance with such
revised standards and regulations shall constfutends for the removal of theoWEeR or
ANTENNA at the owner's expense.

1 "9 &

To ensure the structural integrity obWERS the owner of a ®weR shall ensure that it is
maintained in compliance with standards contaimedassachusetts State Building Code 780
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C.M.R,, et. seq., as amended. If, upon inspecti@BUILDING COMMISSIONER concludes that a
ToweR fails to comply with such codes and standardscamgtitutes a danger to persons or
property, then upon notice being provided to th@ewof the DWER, the owner shall have thirty
(30) days to bring suchdWweRr into compliance with such standards. Failure togosuch

ToweR into compliance within said thirty (30) days shadhstitute grounds for the removal of
the TOWER or ANTENNA at the owner's expense.

* ’(" %

WIRELESSCOMMUNICATIONS TOWERSand ANTENNAS shall be regulated and permitted pursuant
to this Section and shall not be regulated or piechias public utilities or private utilities.

9, (A

This section mandates that carrietssLOCATE ANTENNAS on TOwWERSand other 8RUCTURES
whenev